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Abstract
Prison is the punishment for those that have broken the law. However, it could be seen that the prison system is creating victims by detaining people for a certain amount of time then leaving them back out into the world where problems they had before entering prison, such as substances abuse, mental health and unemployment, are awaiting them when they leave. Without rehabilitating these issues, these ex-offenders can easily fall back into the cycle of committing crime. Even with rehabilitation, reintegrating back into society is halted by public stigma which harms an ex-offender’s ability to find work and build relationships. Which is why this study looked to confirm whether this stigma against ex-offenders did exist by testing public opinion on ex-offenders. Through an online questionnaire, the public could present their opinions, and that data could be collected and analysed. The results showed that generally people’s opinions of ex-offenders tended to be more sympathetic than once thought. Though not necessarily positive, the answers given indicated the public’s agreement that rehabilitation was important that people tended to judge the crime rather than the purpose and that factors like age, gender and community did not influence opinions.  This suggested that a stigma did not exist against ex-offenders.  It was also found that it is the media which has an overwhelming monopoly on people’s opinions regarding ex-offenders.  After concluding, recommendations were given which suggested that researched continued to sample a larger pool of responses to confirm or rebuff any findings here. It was also suggested that people take heed of the medias influence on their opinions. 
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[bookmark: _Toc70982564]1.Chapter One: Introduction

[bookmark: _Toc70982565]1.1 Introduction 

This introductory chapter aims to provide both context and background, as well as rationale for this study. The aims and objectives will also be explored, along with a run-down of the research project description and structure. 
The research aims to examine the opinions of the public in regard to ex-offenders and explore whether a stigma exists against ex-offenders that is influencing the publics opinions. It has been decided through extensive research that the term “ex-offender” will be used to refer to anyone that has spent time inside prison and has now left, as that is the term most used by professionals and charities (e.g., HM Prison Service, Future society, Timpson, St Giles).

[bookmark: _Toc70982566]1.2 Background/Context and Rationale

Currently, there are around 500 men living inside HM Prison Swansea (Gov. UK, 2020), a category B/C institution. Inside, as the Gov.UK article professes (2020), residents have access to a wide range of learning opportunities from basic level English, Welsh and Maths, to higher learning and qualifications. We are also told, by Gov.UK (2020), that employment is available in prison workshops, kitchens and recycling units. Although giving prisoners an opportunity to work within the prison is good for keeping both their mind and body active, The Prison Reform Trust (2019) found that in 2018 it was recorded that 59,000 people had been sent to prison in England and Wales, almost half were sentenced to serve six months or less; meaning that this work experience could only last for six months before prisoners are made to leave prison, potentially without the means to find employment afterwards. This can leave ex-offenders entering back into a world without the skills necessary to succeed, build relationships with people or begin to move on from their past. 
Charlotte Whelan (2020) explains that ex-offenders leaving prison find themselves in a world very different from the one they left, and without a job, money or connections there can be very little chance for success. Therefore, the idea of rehabilitating prisoners seems of utmost importance. However, in a Guardian article by Diane Taylor (2019) we read that the former director general of the prison service, Sir Martin Narey, made the claim that rehabilitation does not work and should be scrapped. It was also in 2019 that Boris Johnson announced a £100m programme to deal with crime inside prison and “make prisons properly equipped to reform and rehabilitate” (Gov.UK, 2019). 
In addition to personal problems, ex-offenders also face negative attitudes from the public which can further hinder reintegration into society (Whitehead, 2016). If an ex-offender should find work, there still exists the problem of being surrounded by individuals who have no spent time in prison and therefore look at ex-offenders differently, treating them differently, not allowing them to integrate and feel normal or accepted. Glasser (1999) expresses the importance of positive relationships and how feeling accepted and wanted can improve mental wellbeing. It stresses the point that when ex-offenders leave prison the last thing they need is to be rejected by society. Therefore, if there truly is a negative stigma related to ex-offenders it should be exposed so that societal systems (eg. The Government, charities) can begin to understand it and quash its harmful effects.
This research will work to gage with public opinion of ex-offenders and display whether attitudes truly are negative or if there exists more acceptance than once thought. It is from knowing how people feel that confidence can be given to ex-offenders to not expect negative attitudes upon leaving prison and to feel safer in the workplace knowing they have the support of co-workers who can judge them on more than their status as an ex-offender. 
[bookmark: _Toc70982567]
1.3 Aim and Objectives. 

[bookmark: _Toc70982568]1.3.1 Aim:

To explore the general public’s views on ex-offenders, the prison system and rehabilitation, whilst discerning whether a pattern of pre-existing prejudice exists against ex-offenders. 
[bookmark: _Toc70982569]1.3.2 Objectives:
1. To critically analyse academic literature on the rehabilitation of ex-offenders and the potential existing prejudice against ex-offenders which may exist in the public.  

2. To discern and select a suitable research approach to begin exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factors on opinions.

3. To analyse the data collected, exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factors on opinions.

4. To understand the implications of the research, making recommendations for both future research and social practise 


[bookmark: _Toc70982570]1.4 Research Structure 

To achieve all four objectives, this research project will consist of five chapters. Chapter one being the introduction; chapter two presenting a literature review; chapter three being that of the method and methodology for research; chapter four following with the data analysis; and finally, chapter five which will be the conclusion and recommendations.
Chapter one has introduced the research project, providing both the background and context for which it exists, as well as the reasoning for conducting the research, along with the aims and objectives of the project. Secondary and primary data will be collected in the form of a literature review, followed by a participant survey. 
Chapter two will consist of the literature review which will provide a more in depth look at the topic of the research project. The literature helps further understanding of the topic, as well as highlight areas in which similar studies have taken place and the results they acquired. Reviewing secondary research before conducting primary research can be beneficial to understand what areas the research should take – whether to expand on current research or fill in gaps where little research has been conducted. 
Chapter three will be composed of the research methods and methodology that will identify the best possible research techniques and procedure for the primary research. Following through with the research, the data will then be analysed.
Chapter four will analyse and present the primary data collected using methods mentioned in chapter three. analysed and presented, the data will then be reviewed and discussed further.
The final chapter will be chapter five, in which the research project will be concluded by providing a discussion of the data found and the implications it implies. The final chapter will also provide recommendations for the future, both in context of research and society. 

[bookmark: _Toc70982571]1.5 Conclusion 

Chapter one has provided an introduction of the research project, presenting the aims and objectives, whilst also outlining why this research is both practical and beneficial to bring awareness to potential stigma against ex-offenders. 
The next chapter will be the literature review, which will discuss issues brought up during chapter one in even more depth. 

















[bookmark: _Toc70982572]2. Chapter Two: Literature Review 

[bookmark: _Toc70982573]2.1 Introduction

The aim of this chapter is to gain further understanding on the themes and subjects relevant throughout this dissertation by exploring preceding literature on the topic of which this research project revolves. 
This chapter will aim to achieve the first objective:
“To critically analyses academic literature on the rehabilitation of ex-offenders and the potential existing prejudice against ex-offenders which may exist in the public.”
Sources used below were acquired using the UWTSD online library and from Google Scholar. The sources include a mixture of academic journals, articles, and government reports. Search terms used included: ‘Prisoner’, ‘ex-offender’, ‘employment’, ‘rehabilitation’ ‘stigma’ and ‘reintegration’.

[bookmark: _Toc70982574]2.2 Prisons and Prisoners 
[bookmark: _Hlk70935143]
[bookmark: _Hlk70935154]Rachel O’Brien (2019) explains that prisons are a ‘microcosm’, where ‘contemporary challenges’ are played out in a confined space.  There are approximately 87,000 prisoners in the UK, prisoners found in England and Wales make up 79,453 of this total (Georgina Sturge, 2020). In 2017/18 the average cost per prisoner was £39,385, on top of this - as of May 2020 49% of prisons in England and Wales were considered ‘over-crowded’ (Georgina Sturge, 2020). Further problems highlighted by O’Brien (2019) include budget cuts which have the effect of restricting time staff can spend working with prisoners; and specialist charities - who specifically work with prisoners – finding it increasingly harder to work within the prison environment.   
[bookmark: _Hlk63107301][bookmark: _Hlk70935176][bookmark: _Hlk63107327][bookmark: _Hlk70935189][bookmark: _Hlk63107343][bookmark: _Hlk63107354][bookmark: _Hlk70935222][bookmark: _Hlk70935231][bookmark: _Hlk63107376][bookmark: _Hlk63107388][bookmark: _Hlk70935240][bookmark: _Hlk63107409][bookmark: _Hlk63107419][bookmark: _Hlk70935287]Both HM Government (2005) and the Ministry of Justice (2008) acknowledge some of the personal problems with prisoners that can have an effect on rehabilitation, such as: substance abuse, homelessness and unemployment. Further areas to be highlighted include poor skills and education (Social Exclusion Unit, 2002); limited employment experience (Lewis et al., 2003); lack of family support (O’Keefee, 2003); along with debts and physical or mental problems (Hunter & Boyce, 2009). Hunter and Boyce (2003) go on to state that it is factors such as these that not only greatly influence reoffending, but also develop a ‘holistic approach’ that looks to cater for a range of social needs. As well as practical help, McNeill (2006) also states that prisoners themselves must be motivated to change and to mentally strive to sustain positive changes in their lives. Motivation, encouraged and supported by criminal justice agencies, can be a significant factor in a prisoner’s journey to rehabilitation and reintegration into society (Maguire & Raynor, 2006; LeBel et al., 2008).

[bookmark: _Toc70982575]2.3 Education & In-Prison Programmes 
[bookmark: _Hlk70935313]
[bookmark: _Hlk63107915][bookmark: _Hlk70935329]Jane Hurry & Lynne Rogers (2014) state that education inside of prison presents a ‘special challenge’. A reason for this may be because a prison’s ‘overriding institutional purpose’ is to offer secure detention to those that have broken the law, not to provide further education and training to vulnerable individuals (Hurry & Rogers, 2014). Though there is a ‘paucity’ of research relating to the nature and effectiveness of education, training and employment, McNeill (2006) retains it is important when dealing with rehabilitation. Susan Dewey et al. (2020), when looking into education in prisons, found that typically prison administrators will use some or all the following measures of success: reduced instances of reoffending; achieving educational outcomes of high school equivalency, vocational certifications or college degrees; improved psychosocial outcomes in both mental health and socials skills; employment found after leaving prison; and to reduction of violent tendencies adopted whilst within prison. 
[bookmark: _Hlk70935351][bookmark: _Hlk63107977]Vocational training relates to career or technical education, and primarily focus on teaching skills to inmates that can set them up for a job post release through certification (Costelloe & Warner, 2014). Compared to academic education, this form of teaching focuses on employability and measures the ability of a student and their technical skills, compared to critical thinking developed by education. 
[bookmark: _Hlk63107989][bookmark: _Hlk70935370][bookmark: _Hlk63108007][bookmark: _Hlk70935381]Sweeney (2012) states that many prisoners are ‘avid readers’, and that by utilizing this, prisoners can be brought into guided reading groups that can help to reframe understanding of their lives and ‘contextualize’ their experiences with more meaningful social realties. An evaluation on reading groups inside correctional facilities indicated that participation in this groups encouraged cognitive orientations, modes of interaction, and recued the likelihood of reoffending (Schutt et al., 2013). 
[bookmark: _Hlk70935399][bookmark: _Hlk63108018]As well as reading groups, there are writing groups which likewise aim to provide a ‘transformative’ solace for self-reflection, communication skills and increasing an inmate’s confidence in themselves (Jacobi & Stanford, 2014). 
[bookmark: _Hlk63108067][bookmark: _Hlk70935411][bookmark: _Hlk63108077]Art-based programmes were also noted to increase a prisoner’s motivation to learn, practise improved social skills and also promoted psychological shifts associated with ‘desistance’ (Cheliotis & Jordanoska, 2016). Halperin (2012) also adds that those that take art-based programmes in prison are more likely to pursue education beyond secondary learning, including college courses.
[bookmark: _Hlk63108098][bookmark: _Hlk70935440][bookmark: _Hlk63108111][bookmark: _Hlk70935451]It should be noted that though these courses are offered to prisoners, a majority of inmates do not tend to participate in the programs (Lynch & Sabol 2001), which means that when released from prison, prisoners tend to leave at the same educational level they entered the prison with (Solomon et al., 2004).
O’Brien (2019) continues, referring to HM Inspectorate of Prisons for England and Wales – who found that there has been a decline in prisoners achieving ‘good’ or ‘reasonably good’ grades through ‘functional skills qualifications’. In 2017/18 the figures stood at 43%, which is lower than in 2016/17 when that figure was 51% (O’Brien 2019).

[bookmark: _Toc70982576]2.4 Mental Health 
[bookmark: _Hlk63108125][bookmark: _Hlk70427043]
[bookmark: _Hlk63108143][bookmark: _Hlk63108156][bookmark: _Hlk70935531]Bronson & Berzofsky (2019) and Maruschak et al. (2019) all explain that historically high rates of criminal justice contact were concentrated in disadvantaged communities – communities in which there are high rates of chronic health conditions, such as mental health issues, substance use disorders and those who have limited access to health care.  Mandatory health checks for people whilst incarcerated lead to the diagnoses and treatment of a wide variety of ‘communicable and chronic illnesses’, which Biswanger et al. (2007) theorises should improve health outcomes. 

[bookmark: _Toc70982577]2.5 Employment

[bookmark: _Hlk63107454][bookmark: _Hlk70935575][bookmark: _Hlk70935588]In 2001 it was recorded that between ‘one-half’ and ‘four-fifths’ of those who were under supervision by the probation service were unemployed (Metcalf, Anderson & Rolkfe, 2001). Furthermore, in 2001 61% of prisoners going into prison were found to be unemployed – which at the time was 13 times higher than the national unemployment rate (Social Exclusion Unit, 2002). It was also found in 2004 that 75% of prisoners were being released from custody without having secured any form of employment (HM Government, 2004) – this figure, as O’Brien (2019) points out, has not changed. 
[bookmark: _Hlk63107467][bookmark: _Hlk70935601]Rhodes (2008) emphasises the importance of prisoners finding employment, stating that securing a stable job can reduce the likelihood of reoffending by up to 50%. O’Brien (2019) mentions that the significance of employment does not just correlate with finding an income, but that finding the right kind of employment can ‘support a shift in identity, belonging and purpose’. It is Kruttschnitt & Savolainen (2009) and Weaver (2015) that have proved a vital relationship between a person’s participation in employment, the reaping of human and social capital, and the significance of citizenship and reciprocal relationships. 
[bookmark: _Hlk63107737][bookmark: _Hlk70935659][bookmark: _Hlk63107751][bookmark: _Hlk63107761][bookmark: _Hlk63107801][bookmark: _Hlk70935700]Gill (1997), Caddick & Webster (1998) and Sarno et al. (2000) all make reference to the ‘barriers to employment’ which can affect prisoners in terms of finding employment on leaving prison. An example of this is their limited academic or vocational qualifications (Metcalf, Anderson and Rolfe, 2001); literacy problems such as prisoners who may be illiterate (Sarno et al., 2000); lack of skills or any previous work experience (Gill, 1997); and even low self-esteem (Caddick & Webster, 1998). Niven & Stewart (2005) also mention the more ‘immediate’ factors which can affect a prisoner’s ‘job readiness’, like homelessness, substance misuse problems or ill-health. 

[bookmark: _Toc70982578]2.6 Employer Attitudes 

[bookmark: _Hlk63107839][bookmark: _Hlk70935753][bookmark: _Hlk70434055][bookmark: _Hlk70935762][bookmark: _Hlk63107871][bookmark: _Hlk70935781]It is not just the prisoners lack of desirable qualities that may hinder their possibility at finding employment. Metcalf, Anderson and Rolfe (2001) go on to explain that there are problems with ‘employer attitudes’ regarding hiring those that have served time in prison. Many employers deliberately exclude ex-offenders when recruiting staff, research showing that someone that has spent time in prison is 50% more likely to be rejected, 90% for those who have committed serious offences (Metcalf, Anderson and Rolfe, 2001). Haslewood-Po´csik, Brown and Spencer (2008) go on to explain that employers may have concerns for the ‘risk’ posed to other staff, the potential for bad publicity, the lack of skills, as well as a view that ex-offenders are untrustworthy and unreliable with a lack of motivation for hard work. With the introduction of ‘Basic Disclosure’, introduced in the Police Act 1997, employers are able to gain access to the criminal record of any job applicant. Simply seeing an offence can already begin to alter an employer’s view of the applicant, formed by a lack of knowledge of how high offending rates tend to be as well as ‘the risk for recidivism’ (Metcalfe, Anderson and Rolfe, 2001). This then creates an overriding issue, even for those where employment is an achievable aim, where ex-offenders are left with a serious disadvantage when competing in the world of work (Burnett and Maruna, 2006), leaving ex-offenders having to make do with temporary, unskilled and low paid jobs where ‘disclosure’ is less of a problem.

[bookmark: _Toc70982579]2.7 Public Attitudes 

[bookmark: _Hlk70935803][bookmark: _Hlk70935812][bookmark: _Hlk70935822]Barriers affecting ex-offenders have also been found to reside within the public (Rade, Desmarais & Mitchell, 2016). These barriers come in the form of negative attitudes that are held by the public in relation to ex-offenders (Brooks, Visher & Naser, 2006). As Clear et al. (2001) points out, it is these negative attitudes that can lead to the development of policy restrictions and barriers for ex-offenders in a wide domain, including: education, employment, health, housing and voting rights. 
Rade, Desmarais & Mitchell (2016) have highlighted three characterises found in the public that have ranging effects on attitudes toward ex-offenders. These characteristics are: Sex, race/ethnicity and interpersonal contact (Rade, Desmarais & Mitchell, 2016). 
[bookmark: _Hlk70935835][bookmark: _Hlk70935845][bookmark: _Hlk70935859]Lerentz (2011) and Mancini, Shields, Mears & Beaver (2010) found that when compared with men, women tended to show less favourable attitudes towards ex-offenders.  However, it should also be noted that studies presented by Park (2009) and Locke (2010) gave findings of no difference in opinions regarding sex. 
[bookmark: _Hlk70935880][bookmark: _Hlk70935900]Studies by Hirschfield & Piquero (2010) and Mancini et al. (2010) found that in some cases white or non-minority groups reported less favourable attitudes when compared with minority group participants of those studies. Pager (2003) develops this, stating that negative attitudes were also more prevalent towards minority races. 
[bookmark: _Hlk70935919][bookmark: _Hlk70935931]Interpersonal contact relates to a theory which proposes that there is a relationship between contact and prejudice, whereby increased contact with members of the ‘out-group’ (in this cases ex-offenders) can decrease prejudice and social distance of those from an ‘in-group’ (Allport, 1954; Pettigrew & Tropp, 2006). Regarding this theory, study findings presented by Gibson, Roberson & Daniel (2009), found that members of the public who had had contact with ex-offenders generally reported more favourable attitudes. 
[bookmark: _Hlk70935957][bookmark: _Hlk70935977]Hardcastle, Bartholomew & Graffam (2011) also propose that the type of criminal offence is also significant to a person’s judgement of an ex-offender. Negative attitudes were found to be more prevalent where there was a history of violent crimes and sexual offences, compared with those of non-violent crimes (Perkins, Raines, Tschopp & Warner, 2009).
[bookmark: _Hlk70936029]Mental health and rehabilitation also plays a part in ex-offender stigmatisation as Lebel (2008) and Locke (2010) both confirm that public attitudes were less favourable towards ex-offenders who either had a mental illness or had not received any type of rehabilitation. 
[bookmark: _Hlk70936052]Finally, research has also shown a link between community size and public attitudes towards ex-offenders. People from non-rural communities tend to report less negative attitudes than those who live in more rural areas (Mackey & Courtright, 2000). Leverentz (2011) makes clear that in non-rural areas where crime is more prevalent there may be more acceptance or tolerance of ex-offenders existing there, compared with those in rural areas where crime is much lower and therefore exposure to ex-offenders is minimised. 

[bookmark: _Toc70982580]2.8 Stigma

[bookmark: _Hlk70936093][bookmark: _Hlk70936102]Stigma is one possible route to explore when searching for answers to why there may exist negative public opinions of ex-offenders (Dovidio, Glick & Rudman, 2005). Both prejudice and stigma are described as attributes of a person which cause them reject others based on differences (Goffman, 1962; Allport, 1954). 
[bookmark: _Hlk70936130][bookmark: _Hlk70936142]It was Goffman (1963) who first proposed ‘spoiled identities’, a concept which looks at individuals identified by a stigma which relates to a socially undesirable attribute they may acquire (physical or otherwise). This then creates a discrepancy between who the person is and who they are perceived to be by others (Link & Phelan, 2001). It is by this that a stigmatised individual becomes part of the ‘out-group’ who is cast aside by the ‘in-group’ (the ‘normal’ person). Relating this to a business environment, an employee withholding a stigmatised attribute (having spent time in prison) threatens to disrupt the social order, and are ostracised by the ‘ingroup’ to protect themselves (Stone et al., 1992; Tajifel, 1978). 
[bookmark: _Hlk70936157]Link & Phelan (2001) describe stigmatization as an ‘inherently social phenomenon’, where its attributes vary according to the context. Meaning someone may possess a particular attribute, however that attribute is only considered a stigma in relation to the specific social standard (Goffman, 1963). It begins with certain differences being labelled as socially meaningful and labels follow accordingly (Fiske, 2005).
[bookmark: _Hlk70936169][bookmark: _Hlk70936178]A stereotype is similar to a stigma in that it is the mental representation of beliefs and expectations of social groups (Mackie, Hamilton, Sussking & Rosselli, 1996). They commonly reflect bias and prejudice to ‘out-groups’ and lead to social discriminations (Fiske & Taylor, 2013). 
[bookmark: _Hlk70936189][bookmark: _Hlk70936229][bookmark: _Hlk70936237][bookmark: _Hlk70936259][bookmark: _Hlk70936268]One area of stigma which Jones et al. (1984) highlighted was that of concealability – whether or not observers can physically see the stigma. Stone et al. (1992) explain that though being an ex-offender is largely concealable, hiding one’s stigma can cause them to go through a process of identity management, causing them to question when, where, to who, or if they should reveal their negative attribute (Jones & King, 2014). A stigmatised individual may even choose to never disclose their attribute to protect themselves (Button, 2001). This concept of identity management can cause disruption in work life, effecting mental health and distancing with one’s colleagues (Clair et al., 2005). This “disclosure dilemma” concludes with either the individual revealing their stigma and therefore confirming their identity, or to conceal the stigma as a secret for their own self-protection (Ragins & Cornwell, 2001). 

[bookmark: _Toc70982581]2.9 Conclusion 

This chapter has achieved the first objective:
“To critically analyses academic literature on the rehabilitation of ex-offenders and the potential existing prejudice against ex-offenders which may exist in the public.”  
The literature review presented findings from a wide span of problem areas relating to ex-offenders – both before they leave prison, and thereafter.  For one, many offenders enter prisons with pre-existing problems such as: substance addictions, homelessness, unemployment and mental health (O’Brien, 2019; Bronson & Berzofksy, 2019; Maruschak et al. 2019; Hunter & Boyce, 2009). Of those going into prison, 61% were found to be unemployed (Metcalf, Anderson & Rolkfe, 2001). Therefore, it is important to give prisoners access to systems which will help them to develop their skills to better find work once leaving prison (McNeil, 2006; Hurry & Rodgers, 2014; Dewey et al., 2020). However, even after leaving prison there are still further barriers that hinder ex-offender reintegration. Employers may be reluctant to hire those that have broken the law previously, concerns for staff safety as well as overall performance pose concerns (Halsewood, Pocsik, Brown & Spencer 2008; Metcalfe, Anderson & Rolfe 2001). Furthermore, public attitudes towards ex-offenders are commonly negative, creating stigmas and prejudices that are held firmly and inherited indefinitely (Brooks, Visher & Naser, 2006; Rade, Desmarias & Mitchell 2016; Goffman, 1953). It may be this stigma which not only halts the public acceptance of ex-offenders but also hinders the urgency for reform of the prison system. The present study will look into reaffirming whether stigma does exist in a UK public.
The next chapter will identify the appropriate research methods needed to collect data on the problems discussed in this chapter. 

[bookmark: _Toc70982582]3. Chapter Three: Research Methods 

[bookmark: _Toc70982583]3.1 Introduction 

Findings from the literature review highlighted the significance of the public regarding ex-offender reintegration. Specifically, their opinions and underlying prejudices. Therefore, it has been decided that this research project will look to delve deeper into public opinion and prejudice in relation to ex-offenders. 
This chapter aims to complete the second objective:
“To discern and select a suitable research approach to begin exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factor on opinions.”
[bookmark: _Hlk70936321]However, before conducting research it is important to go through a process of decision making. To do this, the Research Onion developed by Saunders et al (2019) will be used to provide the correct pathway for research.

[bookmark: _Toc70982584]3.2 Research Onion 
[bookmark: _Hlk70936329]
[bookmark: _Hlk70936336]Nicholas Walliman (2011) states that research is a term used liberally for any form of investigation that looks to uncover new or interesting facts. In an academic sense it is about advancing the frontiers of knowledge (Walliman 2011; Holden & Lynch, 2004). 
[image: ]Saunders et al (2016) created to research onion to aid those wanting to conduct research by offering various steps in decision making that would aid an individual when deciding on which research method was appropriate for them. Below is a diagram of the onion, along with the chosen path taken in this research project:



[bookmark: _Hlk70983372]Figure 3.1: The Research Onion (Saunders et al., 2016)
[bookmark: _Toc70982585]
3.2.1 Philosophy 

[bookmark: _Hlk70936382]Following a particular research philosophy can shape the way in which a researcher conducts their research and obtains their results (Holden &Lynch, 2004). The development and understanding of results found are influenced by the point of view of the person viewing them (Saunders et al., 2009). Therefore, it is important to decide firmly on a particular philosophical viewpoint before continuing with a research project (Saunders et al., 2009). 
[bookmark: _Hlk70936398][bookmark: _Hlk70936406]Both positivism and interpretivism were considered for this project, however neither felt appropriate. Whereas interpretive researchers look to access perspectives through language, consciousness, and shared meaning via an emphasis on qualitative data (Myers, 2008); positivism is a ‘ontological view’ of our world that uses observable elements, most often favouring quantitative data (Collins, 2010). 
[bookmark: _Hlk70936421][bookmark: _Hlk70936439][bookmark: _Hlk70936447]This research did not want to restrain itself by picking one or the other, and instead the philosophical viewpoint of pragmatism was chosen for its emphasis on its acceptance that there is no one way in which to view the world and instead many different viewpoints (Saunders et al., 2012). By keeping an open perspective, it encourages changes and modifications to philosophical assumptions over time and supports a researcher to question their own views (Collis & Hussey, 2014). Pragmatism accepts the use of both qualitive and quantitative data, meaning that when it comes to collecting and then analysing the data there will be a much more diverse pool of results which can all contribute to a more fruitful conclusion to the project (Shank & Brown, 2007).  

[bookmark: _Toc70982586]3.2.2 Approach

[bookmark: _Hlk70936467][bookmark: _Hlk70936479]Two approaches were considered for this project. Inductive, which  Berg & Lune (2009) explain is best for arguments based on observations or experience. Wilson (2010) continues, explaining that inductive approaches involve developing a conclusion or theory during the data collection process. Whereas Schutt (2019) explains a deductive approach would look to develop a hypothesis before and then conduct research to either prove or disprove that hypothesis. Berg & Lune (2009) also adds that arguments based on laws, rules, other widely accepted principles tend to best be express deductively.  
It was decided that a deductive approach would be best for this research as there does exist prior results to similar research which looked at public opinions regarding ex-offenders. Therefore, the results from this research can be compared later to previous tests to check for similarities or differences (Saunders et al., 2009) and possibly find common themes. 

[bookmark: _Toc70982587]3.2.3 Strategy 

[bookmark: _Hlk70936532]The research strategy will involve the methods used to gather and analyse data (Kirsch and Sullivan, 1992). Though the idea of an interview(s) was considered, it was later decided that a survey would be the chosen method for primary data collection in this project. Saunders et al. (2009) explain that a survey is the most appropriate choice of method when looking to obtain results quickly and comparing them efficiently, especially if the data wanted is quantitative (Gillham, 2007; Sue & Ritter, 2012; Fowler, 2008). However, a survey will also be able to collect qualitative data in the form of “why?” questions which will ask the respondent of the survey to explain their answer. 
The survey in this project will be created using Google Forms. After creation, a link is provided which when opened gives anyone that has clicked on the link access to the survey. This link will be distributed on social media platforms, such as Facebook. Facebook is an excellent platform simply because its sheer popularity and ease of sharing capabilities which will allow the survey to reach as many respondents as possible.  The survey will be anonymous and confidential, as well as brief and to the point. After a short introduction the respondent will then proceed with completing 22 “tick the box” questions and 3 “why?” questions which will have the respondent explain their answer. 
The introduction to the survey will provide a brief about the project and also contain the researchers contact details should they have any further questions. A debrief will not be included due to the survey’s transparent nature where the topic is clearly stated at the start of the survey. 
[bookmark: _Toc70982588]
3.2.4 Choice 

[bookmark: _Hlk70936580]A mixed method simple approach will be used in this research project, using both qualitative and quantitative data collection (Shank & Brown, 2007; Saunders et al., 2019). Quantitative data collection collects numerical data which can be used for statistical analysis and displayed via the use of graphs and charts which offer a clear visual representation of the data (Sukamolson, 2007). Qualitative, however is more complex as it collects descriptions and opinions which at first glance may prove hard to analyse. However, word clouds can be created using the qualitative data to represent the words most common in the various answers participants give. This may work to provide common themes in each individual opinion. Whereas quantitative is more precise and reliable, quantitative is more personal and offers freedom in an answer, giving both advantages to the overall picture. 

[bookmark: _Toc70982589]3.2.5 Time Horizon 

Saunders et al. (2009) explains that there are two types of time horizons to think about: Longitudinal and Cross-sectional. A longitudinal study would be repeated over an extended period of time, whereas a cross sectional is taken place during a specific time frame (Saunders et al., 2009). 
For this study a cross sectional time horizon has been chosen as it was deemed most appropriate. Given the level at which the research project is being taken, the cross sectional would prove more than sufficient. A study taken over a longer period may provide better results, however as this study looks for the current opinions the only real advantage of more time would be that more participants would have responded to the survey. 

[bookmark: _Toc70982590]3.3 Ethical Considerations

[bookmark: _Hlk70936600]Ethics need to be taken seriously as they provide the very essence of the integrity of any research. Resnik (2015) expands on this, explaining that ethics in research helps the researcher stick to their aims, as well as increase the support and accountability for moral and social values such as responsibility. 
An ethics form will be completed before any research takes place, providing the aim and goal of the research, as well as the methods that will be used to collect data. 
Also, every person who takes part in the survey will first have to read the introduction to get to grips with what the survey will be looking at. As well as this introduction, a declaration will be stated before any questions which will promise confidentiality and anonymity of all those who participate ensuring that there will be no way for anyone to find out participants details or answers. This confirms integrity. The declaration will be made mandatory to accept, therefore if someone disagrees with it then they cannot complete the survey and would have to leave.
[bookmark: _Hlk70936659]By providing anonymity it not only protects all those who participate but also encourages them to have more confidence in their opinion should they deem it controversial (Anderson & Mayer, 2019). 

[bookmark: _Toc70982591]3.4 Limitations 

A prominent limitation prevalent throughout this project is the coronavirus which halted any thoughts of taking the survey out into the streets to meet people and ask them to do the survey in person. However, it may be considered that posting the survey online was always a better method of obtaining results as people at home would be more relaxed to sit down and do a survey for 5 minutes than someone in a rush or being bothered on the street. 
The online setting also proposes further advantage as it helps to keep anonymity and therefore more truthful results.
What the online setting does hurt however is the lack of control in regard to representative sample groups. As the survey is online and voluntary there is less chance of finding a balance between demographics such as: age, gender, and race. A researcher with of a specific demographic is likely to share an online presence with majority the same demographic group, or the demographic of the location they are in. For example, younger people tend to have more of an online presence than that of older people and therefore it may be expect that the majority of the results will be from younger people. A way to fix this problem would be to search out a platform where there is a diverse demographic pool however there is a risk that they wouldn’t share local views as the internet attracts a multi-diverse audience. It brings up the question of whether to sacrifice locality for diversity or vice versa. This research will look to strike a balance between the two, by sharing the survey amongst local individuals as well as posting the survey on international research exchange groups. 

[bookmark: _Toc70982592]3.5 Conclusion 

Chapter three has achieved the second objective:
“To discern and select a suitable research approach to begin exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factor on opinions.”
This chapter helped set the research on its most appreciate path. Following a pragmatism philosophy with a mix-method approach, the survey created will use a sample of the public to gain data. The following chapter will analyse the data found and pose discussion on findings.  

[bookmark: _Toc70982593]4. Chapter Four: Data Analysis 

[bookmark: _Toc70982594]4.1 Introduction

Following on from the methodology in chapter 3, chapter 4 will present and analyse the data that was collected from the survey.
This chapter looks to achieve the third objective:
“To analyse the data collected exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factors on opinions.”
A total of 186 responses were collected between the 1st and 8th of April. The survey consisted of 17 questions – not including the declaration at the beginning, introductory questions and “why?” questions. The data was collected using Google Forms and analysed using Google Sheets – along with the MonkeyLearn.com word cloud generator tool.  
In total there were 53 (28.5%) male respondents and 133 (71.5%) females. Options were given for transgender, “other” and “prefer not to say”, however none were checked by any respondents. 
Regarding age, 81 (43.5%) respondents came between the 19-29 age mark, whilst other responses spread out equally between the other age options which ranged from “18 or under” to “70+”.  
White was chosen by 163 (87.6%) respondents when identifying their ethnicity. Minority ethnicities, such as Black, Asian, and Arab, made up the remaining 23 (12.4%) responses. 
Respondents were also required to specify which type of community they resided within. Urban received 47 (25.3%) responses, rural received 68 (36.5%), and the remaining 71 (38.2%) selected suburban. 

[bookmark: _Toc70982595]4.2 Data Presentation 

The first four questions asked survey participants to consider a statement then rate how strongly they agreed. 

Q.1: The Current Prison System is Efficient and Effective 
[image: ]
[bookmark: _Hlk70983397]Figure 4.1: Graph Presenting Data Findings from Question 1
An overwhelming number of participants responded negatively to the statement – either choosing to disagree or that they were unsure. Only 37 of the 186 respondents agreed that the prison system was working well as it was now. Straight away we are gaging that people are not happy with the system and do not believe it is working. Though 49 were unsure about the statement, 38 were certain they disagreed with the subject suggesting that problems of the prison system brought up by O’Brien (2019), such as overcrowding and reoffending, was not knowledge retained only by those in the profession.
Q.2: Longer Sentences are a Deterrent to Crime 
[image: ]
[bookmark: _Hlk70983440]Figure 4.2: Graph Presenting Data Findings from Question 2
[bookmark: _Hlk70936702]Nagin, Cullen and Jonson (2009) mention that the idea of longer sentences being a deterrent to crime has been a prevalent in society for years. Therefore, it may come as no surprise that more than half of participants agreed with this statement. However, this viewpoint may be harmful to the public’s view as Nagin, Cullen and Johnson (2009) continue to state that very little is known in terms of whether longer sentences actually do any good. In reality it is pushing the problem away rather than dealing with it and supporting this viewpoint could dissuade attention to rehabilitation. 
Q.3: A Criminal Should be Rehabilitated Before They Can Re-enter Society
[image: ]
[bookmark: _Hlk70983456]Figure 4.3: Graph Presenting Data Findings from Question 3
173 out of a total of 186 respondents answered positively to this statement. This only leaves 13 participants who either were unsure or disagreed. This almost unanimous decision clearly presents that rehabilitation is very important to the majority of the public regardless of their gender, ethnic and dwelling – barriers suggested by Rade, Desmarais & Mitchell (2016), who claimed have an effect on an individual’s opinion of ex-offenders. 
Q.4: I am Aware of the Factors That can Lead Someone to Commit a Crime(s)
[image: ]
[bookmark: _Hlk70983470]Figure 4.4: Graph Presenting Data Findings from Question 4
This question also received a majority positive answers, with only 10 participants responding negatively and 23 stating they were unsure. No actual contributing factors of crime were given; however, this didn’t matter as 153 stated that they at least had some inclination on what causes someone to commit a crime.  This suggests that much of the public are actually aware of the issues that are faced by potential criminals, such as substance abuse, homelessness and unemployment (HM Government, 2005; Ministry of Justice, 2008). Being aware of these factors could make the public more accepting of ex-offenders and more willing to accept them back into society. 
Q.5 & Q.6
Question 5 and 6 have been left out of the analysis by the researcher as they were deemed unnecessary. 
Q.7 + “Why?”:
[image: ]
[bookmark: _Hlk70983490]Figure 4.5: Graph Presenting Data Findings from Question 7
In response to the statement nearly three quarters of respondents did not agree that a prisons focus should be on detention. This data was looked through again with an age filter to see if there was any discernible connection between this answer and age. It was the researcher’s hypothesis that perhaps the bulk of those that agreed with the statement would be older and those that did not agree with the statement would be younger. 
[bookmark: _Hlk70983507][image: ]
Figure 4.6: Graph Presenting Data Findings of Age vs Yes, with Results Collected from Question 7 

However, upon examining those that agreed with the statement we see that the respondents are almost evenly spread across all age groups, except of course from 19-29 which towers above with the highest total of 18 responses (the next being”50-59” with 8 responses) – however it should be noted that 19-29 made up for almost half of the respondents therefore it would be expect that more data would be recorded for that age group. What we see is a general mix of opinion with no age group truly dominating – perhaps suggesting that age does not factor into as a potential barrier to ex-offenders (Brooks, Visher & Naser, 2006). 
[image: ]
[bookmark: _Hlk70983666]Figure 4.7: Word Cloud Combing the most Frequent Words and Phrases to Appear in “why?” following Question 7
The data from the “why?” question following question 7 has been complied into a word cloud to present some of the most common themes in participants explanations. The most prevalent word to appear was “education” which was found in 44 responses. These responses generally kept to the theme that education was important to prisoners with phrases such as “education provides chances” and “educations helps better themselves”. Other prevalent words included “training” which appeared 22 times and “rehabilitation” which appeared 18 times. The opinion of the public here seems to correlate with that of Maguire & Raynor (2006) and LeBel et al. (2008) who stress the importance of rehabilitation for prisoners. 
Q.8: Does it surprise you that as of July 2020, 88% of offenders released from custody entered unemployment? (Ministry of Justice, 2020)
[image: ]
[bookmark: _Hlk70983681]Figure 4.8: Graph Presenting Data Findings from Question 8
As with question 1 and 4, question 8 reveals that people are more in-tune with issues concerning the prison system as almost all participants were not surprised to learn almost 90% of ex-offenders left prison to unemployment (Ministry of Justice, 2020). This continued perception of the public about ex-offender issues could work to reject claims that the public are creating barriers for ex-offenders (Rade, Desmarais & Mitchell, 2016; Lerentz, 2011) and instead the pubic not only understands these issues but are ready to see them solved. 




Q.9: In your opinion whose responsibility is it to ensure an ex-offender finds employment after leaving prison?
[image: ]
[bookmark: _Hlk70983696]Figure 4.9: Graph Presenting Data Findings from Question 9

Of the given options – which participants could select more than one of – the most popular opinion was that “all of the above” were responsible for ensuring an ex-offender found employment. Following that was “The Government” with 66 responses, but surprisingly third most high was the option that it was the ex-offender’s sole responsibility to find they own employment. This could contrast previous questions where results demonstrated an understanding of ex-offender issues from the public, whereas here people may not realise that ex-offenders struggle to find their own employment due to issues such as drug abuse, mental health issues and homelessness (Bronson & Berzofsky, 2019; Maruschak et al., 2019). 
Q.10: Regardless of whether you are currently employed or not, how comfortable would you feel if you knew one of your colleagues was an ex-offender?
[image: ]
[bookmark: _Hlk70983718]Figure 4.10: Graph Presenting Only Female Data Findings from Question 10

[image: ]
[bookmark: _Hlk70983730]Figure 4.11: Graph Presenting Only Male Data Findings from Question 10
The data for question 10 was spilt to test both male and female responses separately. Comparing the two reveals that both the male and female results follow the same pattern almost identically. “Somewhat comfortable” is most prominent, followed by “unsure”, with “Totally uncomfortable” being least chosen. This question seemed to make the participant think more personally as they question involved themselves in the scenario and it was expected that females might perhaps test more negatively given findings by Lerentz (2011) and Macini, Sheilds, Mears & Beaver (2010), however those findings are not apparent here.

Q.11: Regardless of if you are currently employed, if a colleague was an ex-offender but you were unaware would you want them to disclose that information with you?
[bookmark: _Hlk70983748][image: ]
Figure 4.12: Graph Presenting Data Findings from Question 11

Analysing the total results for question 11 revealed the responses were spilt almost equally between all options. This was taken as an opportunity to test these result against specific communities in hopes to find a pattern between results. 
[image: ]
[bookmark: _Hlk70983760]Figure 4.13: Graph Comparing Community Specific Data Findings from Question 11
However, upon testing the results against participants communities the data seemed once again to spilt more or less equally, with only marginal differences. “Yes” was most popular with both rural and urban. Suburban had the highest response for “no” with 25 responses, however this is only by one as “yes” received 24 responses from suburban participants. These results could support Leverentz (2011) and Mackey & Courtright (2000) who state that those in rural communities tend to have more negative views of ex-offenders, however the difference is not by much.  
Q.12: Choose the statement you most agree with
[image: ]
Figure 4.14: Graph Presenting Data Findings from Question 12

This question asked participants to consider how disclosure of ex-offences should be dealt with in the workplace. Disclosure depending on the severity of the offence made up almost half of the responses. Second to that was disclosure being a matter between the employer and the ex-offender. It does make sense that the employer should be aware of the ex-offender’s past as Po´csik, Brown and Spencer (2008) mention the concerns employers for any risk to the business or the rest of their staff. 
Q.13 & Q.14 + “why?”
[image: ]
[bookmark: _Hlk70983809]Figure 4.15: Graph Presenting Data Findings from Question 13
This question asked the participant to consider the bigger picture. From the results it is apparent that the strong majority do believe that there is a general negative opinion of ex-offenders. In contrast this study has so far shown generally quite positive, or at least accepting, views on ex-offenders. 
[image: ]
[bookmark: _Hlk70983820]Figure 4.16: Graph Presenting Data Findings from Question 14
Question 14 expanded further on question 13, asking the participant whether or not a negative opinion of ex-offender was justified. Almost half responded that they weren’t sure. Therefore, they could expand on their answer with the next “why” section.
[image: ]


[bookmark: _Hlk70983836]Figure 4.17: World Cloud Presenting Most Frequent Words and Phrases from “Why?” Question that Followed Question 14




The general theme of most “why?” answers had to do with the severity of the crime and how more serious crimes contribute to the negative opinion. The word “crime” appeared in 153 responses, all of which were in some way explaining how it “depends on the crime”. The word “people” appeared 111 times in “why?” answers, mainly in answers that expressed that the ex-offender is still a person and didn’t deserve the negative stigma as there could be various reasons for their offending. These results provide further evidence that people are more understanding towards ex-offenders than first thought, perhaps not only recognising the existence of the “out-group” (Stone et al., 1992; Tajifel, 1978) but a wanting to begin destroying the concept to allow “out-group” members back into the “in-group”.
Q.15: Select any of the following which you believe may influence your opinion of an ex-offender
[image: ]
[bookmark: _Hlk70983849]Figure 4.18: Graph Presenting Data Findings from Question 15
The results from question 15 correlate with earlier results which showed an importance of severity of offences when it came to the public and their opinions on ex-offenders. Here “severity of offence” was chosen by 166 out of 186 of participants, meaning nearly everyone who took the survey indicated that severity was an influential factor. Other notable influential factors were “number of offences” and “time passed since offence” – further concreting the idea that it is the offence not the person that people have concerns about (Hardcastle, Bartholomew & Graffam, 2011; Perkins, Raines, Tschopp & Warner, 2009). 






Q.16: Of the options below, which do you believe has most greatly influenced your opinion of ex-offenders?
[image: ]
[bookmark: _Hlk70983870]Figure 4.19: Graph Presenting Data Findings from Question 16
[bookmark: _Hlk70551105][bookmark: _Hlk70936825]Question 16 continued the theme of influences however focussed on how other societal structures may influence the publics opinion on ex-offenders. From the results we see that the two most popular influences were both forms of media – especially media found on tv. It would make sense that media would have the most influence as it is consumed so frequently by the public. Kroon, Verhoeven & Jonkman (2018) stress the prevalence of the media’s obsession with negative news and how we are drawn to it. With more stories that focus on individuals committing heinous crimes it develops our opinion and creates a feeling of resentment and anger against all those who commit crimes – creating a prejudice (Goffman, 1963; Link & Phelan, 2001).
[image: ]Q.17 + “Why?”



[bookmark: _Hlk70983882]Figure 4.20: Graph Presenting Data Findings from Question 17



The final question presented the participants with the controversial scenario of total prison abolition in favour of rehabilitation. This statement received a mostly negative responses with 45% of respondents against the idea of replacing the current prison system. 
[image: ]
[bookmark: _Hlk70983930]Figure 4.21: Word Cloud Compiling the Most Frequent Words and Phrases from “why?” Following Question 17
One of the main themes throughout the “why?” section was people concerned for the severity of crimes and suggesting that some crimes were beyond rehabilitation. Other themes were that some crimes did deserve a punishment – the word “punishment” appeared in 85 answers. However, there were majority of answers which did support rehabilitation and acknowledge that it was a better solution than detention. 

[bookmark: _Toc70982596]4.3 Conclusion

This chapter achieved the third objective: 
“To analyse the data collected exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factor on opinions.”
The final chapter will review and conclude the findings from this chapter, and also provide recommendations for the future. 


[bookmark: _Toc70982597]5. Chapter Five: Conclusions and Recommendations

[bookmark: _Toc70982598]5.1 Introduction 

The final chapter of this research project looks to present the main findings of the study an provide recommendations for both future research and social practise. 
This chapter also aims to achieve the final objective: 
“To understand the implications of the research, making recommendations for both future research and social practise.”

[bookmark: _Toc70982599]5.2 Main Findings 

One of the main findings this research presented was that people were generally supportive of rehabilitation for ex-offenders. At first glance it could be contrived that people only wanted ex-offenders rehabilitated for their own safety, however exploration of “why?” answers revealed that people’s concerns were for the ex-offender themselves. Participants frequently wrote that ex-offenders deserved second chances and acknowledged that they were still people too. Though it might be a stretch to suggest that people had a positive view of offenders, they at least felt some positive emotions in wanting to see ex-offenders thrive back in society rather than simply be retained in prison. 
It was also found that factors of the ex-offender’s offence was most influential when it came to negative opinions. The most influential and prominent factor to feature throughout the data was the severity of the offence committed. This reaffirms studies by Hardcastle, Bathrolomew & Graffam (2011) and Perkins, Raines, Tschopp & Warner (2009) which proposed that the type of criminal offence was significant in developing someone’s judgement of an ex-offender. 
In contrast, studies by Rade, Desmarais & Mitchell (2016), Leverentz (2011) and Mackey & Courtright (2000) - which brought gender, age and type of community up as potential influencing factors – were not reaffirmed by the results of this survey. In their respective analysis’ the only pattern to be found between them was that there was no discernible pattern that separated them. They all produced more or less equal results. This is not to say that these factors do not have an effecting factor on someone’s opinion of ex-offender, just that this study failed to find any difference between them. 
Finally, the media was found to be the most prominent external factor in influencing a person’s opinion of ex-offenders. This included both news media and entertainment media. It was not surprising to learn that media had the most influence simply due to how much exposure it gets and how many individuals it can reach simultaneously. The problem however is that for the majority of individuals they only chose news media as the influential factor even when the option to select more than one factor was valuable. This means that the media has total control over that person’s opinion, if negative stories are continuously published on news media than it only means that peoples opinions get progressively more negative. 

[bookmark: _Toc70982600]5.3 Recommendations 

Using what has been learnt from the data and the conclusions that have been made, recommendations can be made for both future research and societal structures as a whole. 
Firstly, the data from in this study was only relevant to a small pool of nearly 200 people. There is no way to know if these views represent that of the entire UK. Therefore, research should continue into this field, testing a much larger data pool to refine results even further and conclude whether or not these views do correlate to an entire population. Research should continue to focus on the different factors researched here: gender, age and dwelling; to confirm whether or not there are any differences. 
Secondly, the data found here should be used to encourage ex-offenders who are burdened by their past and feel as though they are being held back by the label of “ex-offender”. These results provide relief and understanding from the public, they are ready to support ex-offenders who are ready and willing to move on, learn and overcome their past mistakes. 
Thirdly, some further thought needs to be put in to how the media portrays not just ex-offenders, but any subject. People should be aware of the dangers of building their opinions solely off what they see televised (Kroon, Verhoeven & Jonkman, 2018). Furthermore, those in the media need to be aware of the damage that negative stories can have on the groups represented in the stories. Likewise, those who do currently have a negative view of ex-offenders need to realise that not every offender is the same and behind those crimes is a lifetime of different experiences, choices and impacts. 
Lastly, the government should consider locating funding away from the prison system and invest more in a system that supports rehabilitation. Detention, even a life sentence, is truly only a short-term solution to a problem that will continue indefinitely unless the system can change to help rather than punish.

[bookmark: _Toc70982601]5.4 Conclusions

The final chapter has achieved the final objective:
“To understand the implications of the research, making recommendations for both future research and social practise.”
The research project has completed all four of its objectives and thus, has achieved its aim:
“To explore the general public’s views on ex-offenders, the prison system and rehabilitation, whilst discerning whether a pattern of pre-existing prejudice exists against ex-offenders.”
This concludes the research project. 
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SECTION A: About You (Principal Researcher)
	Full Name:
	Matthew Ewan Thomas

	Tick all boxes which apply:

	Member of staff:
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	Honorary research fellow:
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	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
University of Wales Trinity Saintt David 

	Campus:
	
Swansea Business Campus

	E-mail address:
	1802069@student.uwtsd.ac.uk

	Contact Telephone Number:
	
07535922440

	For students:

	Student Number:
	1802069

	Programme of Study:
	BSc Criminology and Law 

	Director of Studies/Supervisor:
	Bronwen Williams 






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
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	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
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	NO
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	Are you in receipt of a KESS scholarship?
	YES
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	NO
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	Is your research externally funded
	YES
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	NO
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	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
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	NO
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	Employed
	YES
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	NO
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	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
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	NO
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	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
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	NO
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Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An Exploration into Ex-Offender Stigma and Public Opinion on Ex-Offender Issues.


	Proposed start date:
	November 2020
	Proposed end date:
	May 2021

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The research aims to examine the opinions of the public in regard to ex-offenders and explore whether a stigma exists against ex-offenders that is influencing the publics opinions.

	Research Questions

Q1: Does a stigma exist against ex-offenders?
Q2: What influences opinion of ex-offenders?
Q3.Do the public agree with rehabilitation of ex-offenders.?


	Aims of Research Activity

To explore the general public’s views on ex-offenders, the prison system and rehabilitation, whilst discerning whether a pattern of pre-existing prejudice exists against ex-offenders

	Objectives of Research Activity

5. To critically analyse academic literature on the rehabilitation of ex-offenders and the potential existing prejudice against ex-offenders which may exist in the public.  

6. To discern and select a suitable research approach to begin exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factors on opinions.

7. To analyse the data collected, exploring public views and attitudes concerning ex-offenders, rehabilitation, and influential factors on opinions.

8. To understand the implications of the research, making recommendations for both future research and social practise 



	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
The main research method used in this project will be a questionnaire. To do this a set of questions must first be developed. This set of questions will be completed on a Microsoft Word document and later transferred to google docs. The questions included in the document will mostly be focussed directly to the research topic – though there may be basic questions at the start such as name, age, sex (if required). After completing the set of questions, the questionnaire will be sent out online using sites like Facebook. After receiving replies, the data collected will then be answered on google sheets and presented via graphs to be discussed. 


Another research method used in this project could be an interview. To do this a set of questions must first be developed. This set of questions will be completed on a Microsoft Word document. The questions included in the document will mostly be focussed directly to the research topic – though there may be basic questions at the start such as name, age, sex (if required). After completing the set of questions, the interviewees will need to be contacted. This contact will be done through email. Contact with the interviewees will hopefully lead to the interview being performed on said interviewee either in person or perhaps over the email. It will also be necessary to inform the interviewee of the purpose of the interview, their right to anonymity and their right to refuse any question that they do not wish to answer.

The  other method of data finding used within this research project will be an academic investigation which will involve reading books and journals, both physical or online in order to investigate previous studies on the research topic and potential academic opinions on the matter. Sources will be accessed primarily through the university library services and online search engines such as Google Scholar which provide access to academic articles. When conducting academic research, it is vital to refer to any source that may be found, stating all details required for a Harvard style reference. This is imperative not only to give the research more credibility, but to ensure there is no issue with copyright or plagiarism.






	Location of research activity
Identify all locations where research activity will take place.

	 
Swansea County Area
UWTSD – Swansea Business Campus
HMS Prison Swansea 

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
No research will be done outside of the UK. There may be potential to view sources written from other countries that have relevance to the research topic, but apart from this all data will be sourced from within the UK. 


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☒

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
A minimum of 100

	Who will the participants be?

	
The general public. 



	How will you identify the participants?
	
Anyone that has chosen to take the survey and ticked the declaration, acknowledging their participation, will be considered a participant. 




	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☒

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
Refer to Flinders’ Ethical framework (1992) to discuss the risks to participants from the three main stages of the study.
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data.


	How will you mitigate the Risk to Participant
1.It is important to be aware of the participants state both mentally and physically. Some questions that may not seem impactful to the questionnaire may have seem deep, unseen meaning to the participant, so it is important to be respectful throughout the questionnaire. The option to withdraw or withhold an answer will be stated before the questionnaire takes place.
2. All data and information collected will be stored and used appropriately. Any personal details or contact details given will be viewed by those given permission by the participant themselves. 
3. All data will be stored using passworded accounts that only those with have permission or authority could view. 


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
The target audiences for the research project are not those who may be deemed vulnerable. However, confidentiality and the option to withdraw will be available as well as an openness to any concerns the participant may have. 

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Risk of personal safety when conducting face to face interview.
2. Self-disclosure and objective displays of emotion during the interviews.
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quit midway or unable to find enough participants within the limited time.

	How will you mitigate the Risk to Investigator:
1. Keep the questionnaire formal and relaxed in a way that does not provoke any parties, keeping the questions as professional as possible.  
2. It is the job of the researcher to remain unbiased as to create an environment for the participant to feel relaxed enough to give answers that are genuine and have meaning. Therefore, if an answer is given which provokes some emotion within the participant it is important to understand the position and opportunity which the researcher is undertaking in order to remain professional at all times. 
3. The researcher will be respectful of any decision to termite the questionnaire on the participants part. Enough time and preparation will go into to making sure that time is not an issue and if any participants may be unavailable and that other participants are available or potential participants not yet contacted but could be. 



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university.


(this box should expand as you type)
	How will you mitigate the Risk to University:
Throughout the entire project the university and its reputation will be held as vital important to retain. The researcher will use the opportunity of the research project to act as a representative of the university and not jeopardize this opportunity in any way in their power. 
(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
Debriefing will not be necessary as the purpose of the questionnaire will be made plain at the beginning. Once completing the questionnaire the participant will be thanked and given permission to leave. 


	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. I will make sure that the participant understands all the important elements of the consent form at the time the consent form is written signed, and, all during the research study. For those online questionnaires, before the questions start, potential participants will be presented (either verbally or in writing) with the same information required in a written consent document. 


	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and anonymity will be guaranteed by the researcher. 
I will employ a number of methods to keep my subjects' identity confidential and anonymous. Foremost, keep their records secure through the use of password protected files, encryption when sending information over the internet. Do not record information in a way that links subject responses with identifying information (usually by use of a code known only to them). And ensure removing the contributor's name as the basic step to protect a participant's identity. Besides, avoiding more pieces of information that are presented together, for example: job title, age, gender, length of service, membership of clubs, and strongly expressed opinions. I will often only report aggregate findings, not individual-level data, to the public. 






SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	
	x

	If YES, provide a description of the data and explain why this data needs to be collected:

	
No personal data will be stored  

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	




(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☒
	☐

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
1.Take technical and organisational measures to prevent any unauthorised access. The way to verify the identity of a user is a strong password. Key aspects of a strong password: length (the longer the better), a mix of letters (upper and lower cases), numbers and symbols with no ties to your personal information, and no dictionary words.
2. Establish clear access rules.  Make the mechanism to allow or deny access to certain data: based on predefined user lists and access rights, e.g. only myself and my supervisor can access data, based on the functions of each user within the project.
3. Organise the processing in a way that gives you the best possible control, for
example by allowing for tracking of access (logbook)
4. All the participants information will not be recorded in a way that links subject responses with identifying information (usually by use of a code known only to them).


	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☒
	☐

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☒
	☐

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
1. Ensure the storage security. Storage concerns are equally important even when my data are on my local PC, portable storage device or in the cloud storage. For instance, operating system controls (authentication & access control), use of passwords to access electronic files (e.g. use the text editor function to save a document password-protected), local encrypted storage (enable the full disk encryption, enable the file system, enable the text editor encryption), database encryption: turning data into a form that makes them unintelligible (for anyone not having access to the key)  
2. Endure safe electronic communication for transferring the data. For instance, encrypted communication (SSL/TLS); (e.g. use web services whose URL starts with ‘https://’ and not only http://), firewall systems and access control lists (e.g. make sure the firewall service is enabled
on my PC), anti-virus & anti-malware systems protect data and data carriers when they are physically transferred (paper notes, laptop etc.).
3. Ensure other IT technical controls. PC configuration: security-aware settings at user level (e.g. installing security updates, anti-virus protection, local back-ups, blocking of certain software installation, etc.).


	List all who will have access to the data generated by the research activity:

	
Myself.


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself


	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Research data must be stored in a managed environment that protects against data loss and corruption, unauthorised access and modification, and complies with relevant legal, regulatory, contractual, and other obligations for the period that it needs to be kept. In my circumstance where institutional storage is not available, I should take steps to maintain the integrity of the data, and ensure that appropriate security measures are in place to prevent unauthorised access. The research data must be transferred into a managed storage environment at the earliest opportunity. Data will be stored on my local PC, portable storage device and in the cloud storage on the University Office 365 system with a strong password to verify the user authentication. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then deleted.


	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	M.E. Thomas 
	Date: 30/11/12




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 
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to offer secure detention to those that have broken the law, not to provide
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in favour of a system that focuses solely on the rehabilitation of those who have
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Ex-Offenders and Public Opinion

The following questionnaire, proposed by Matthew Thomas (Student ID:1802069), has been
created in conjunetion with a B 5¢ Research Project focussing on the public’ relationship
with ex-offenders.

Thank you in advance for taking the time to complete this questionnaire.
Any questions, comments or queries ¢an be sent to: 1802069@stucent uwtsd ac uk

*Required

Iunderstand that all data will be collected and handled with full anonymity and

confidentiality. There will be no way for the researcher or any party to obtain

my personal information and | can answer the following questions in full

confidence of my opinions. | consent to those answers being used in research 2
[ ] analysis and presented as part of the full research project. *
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Iunderstand that all data will be collected and handled with full anonymity and
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What is your gender identity? *
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Regardless of whether you are currently employed or not, how comfortable
would you feel if you knew one of your colleagues was an ex-offender? *
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but you were unaware would you want them to disclose that information with
you? *

O Yes
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Choose the statement you most agree with *

o Ex-offenders should be required to disclose their previous convietion with the entire
staff

Excoffenders should just be required to disclose their convietion with just the employer

It should be the ex-offenders choice whether or not to disclose their previous
convictions

Disclosure should depend on the severity of the offence.

@)
@)
@)
@)

Do you think there is a general negative public opinion of ex-offenders?

None of the above
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O o
O unsure

If there was, do you think it is warranted? *

O Yes
O o
O unsure

Why?
(ontional)

Your answer

Select any of the following which you believe may influence your opinion of an
ex-offender * 7

H P Type here to search

] Number of offences -





image37.png
© (29 MSWard - Cover page, OC X | B2 Red line leftof my document - X | [E] Ex-Offenders and Public Opiniar. X [E] Ex-Offenders and Public Opirion X+ )

< C @ docs.google.com fforms/d/e/1FAIpQLSdyWc07 OYSAGBWSEPYCUKobS SHLVhBNTMS39XEsASZEXDm g /formResponse fr

opps B Seorch

(Optional) <

Your answer

Select any of the following which you believe may influence your opinion of an
ex-offender *

Number of offences

Severity of Offence

Physical appearance

Time Passed since offence

Gender

Other:

Of the options below, which do you believe has most greatly influenced your
opinion of ex-offenders? *
(You may choose more than one)

News Media (TV News, Documentaries) V4
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Entertainment Media (TV Dramas, Films; 2
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Of the options below, which do you believe has most greatly influenced your
opinion of ex-offenders? *

(You may choose more than one)

News Media (TV News, Documentaries)

Entertainment Media (TV Dramas, Films)

Family/Friends Opinions

Personal Experience

None of the Above

Other:

Finally, Chris Daw QC (2021) recently proposed the total abolition of the prison
system in favour of a system that focuses solely on the rehabilitation of those
who have offended or would otherwise end up in the prison system. *

Would you support this?
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L v s

Other:

Finally, Chris Daw QC (2021) recently proposed the total abolition of the prison
system in favour of a system that focuses solely on the rehabilitation of those
who have offended or would otherwise end up in the prison system. *

Would you support this?

O Yes
O o
O unsure

Why?
(ontional)

Your answer

Never submit passwords thiough Google Forms
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