	“Evaluate the balance of both the victim and suspects journey through the criminal justice process”.
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The criminal justice system plays an essential role for maintaining public safety, enforcing laws, and administering justice. Suspect rights protection and victim help are two important issues that must be properly balanced. Suspects are entitled to the presumption of innocence and a fair trial, while victims seek protection, justice, and acknowledgement. These two interests do, however, occasionally conflict, which raises questions about whether the system prioritises one over the other or treats both equally Moynihan,2014. This essay will examine the journey of both victim and suspect through the criminal justice process, focusing on their rights, challenges, and legal protections. It will explore how well the victim is supported in seeking justice and whether the suspect receives a fair and unbiased trial. Additionally, the essay will assess whether the justice system strikes the right balance between the two or if reforms are needed. By analysing legal policies, real-world issues, and possible improvements, this discussion will highlight the complexities of ensuring fairness for both victim and suspect (Ministry of Justice, 2020).
Victims play a crucial role in the criminal justice system, as their experiences and testimonies contribute to the pursuit of justice. However, their journey is often marked by challenges, including emotional distress, legal complexities, and limited involvement in proceedings. While legal frameworks exist to protect and support victims, the system does not always function effectively in practice. Many victims feel excluded from key decisions, experience secondary victimisation, and struggle to access the support they need. This section examines the rights and support available to victims, the challenges they face, and measures designed to improve their experience within the justice system (Hoyle, C., 2012).
Victims of crime are granted specific legal rights, which vary by jurisdiction but generally aim to ensure their protection, participation, and access to justice. In England and Wales, the Code of Practice for Victims of Crime (Victims' Code) outlines these rights, including the right to be informed about legal proceedings, the right to protection from further harm, and the right to provide victim impact statements (Ministry of Justice, 2021). Beyond legal protections, victim support services play a crucial role in helping individuals recover from trauma and navigate the justice process. 
These services, provided by government agencies, charities, and NGOs (non-governmental organisation), include crisis intervention, legal advocacy, counselling, and financial compensation. However, despite these measures, many victims still struggle to access adequate support, particularly in cases of domestic violence and sexual assault, where barriers to reporting remain high (Victims’ Commissioner, 2023).
Despite legal protections, many victims experience difficulties within the justice system. One major issue is secondary victimisation, where victims endure additional trauma through their interactions with the police, courts, or media. Insensitive questioning, delays in the trial process, and hostile cross-examinations can retraumatise victims, making them feel as though they are on trial themselves Orth, 2002. A report by the Victims’ Commissioner found that 45% of disabled victims felt neglected and infantilised by police responses, highlighting systemic failures in victim support (Hall, 2024).
Another key issue is limited involvement in legal decisions. Although victims provide crucial testimony, they often have little influence over prosecution decisions, sentencing, or plea bargains. Some victims have reported feeling powerless when cases are dropped without their input, leading to concerns about whether justice is truly being served Crown Prosecution Service, 2023. Similarly, victims of serious crimes, such as sexual assault, have expressed frustration over cases being discontinued due to evidentiary challenges, even when strong circumstantial evidence exists Crown Prosecution Service, 2024. For example, the case of Katie—who reported a sexual assault and provided consistent testimony and supporting evidence. The case was dropped by the Crown Prosecution Service due to a perceived lack of likelihood of conviction. Despite Katie’s willingness to proceed and the emotional toll the case had already taken, the decision was made without her input, leaving her feeling silenced and betrayed by a system meant to protect her. Cases like Katie’s illustrate how prosecutorial discretion, while necessary, can sometimes undermine victims’ sense of justice and contribute to a broader pattern of disillusionment with the criminal justice process (Victim Support, 2011).

Another significant worry is the psychological and emotional toll that crime takes. Long and combative court proceedings can exacerbate the anxiety, depression, and post-traumatic stress disorder (PTSD) that many victims experience. For instance, the Crown Prosecution Service's (CPS) poor handling of rape cases has drawn a lot of criticism for adding to victims' suffering, with case dismissals and delays eroding their confidence in the system Gecsoyler, 2024. Nearly 73% of victims expressed doubt that reporting a crime would result in justice, according to a Victims' Commissioner survey (Victims Commissioner 2024).
The balance must contain objective views of both sides and having addressed the victim's side I progress with a look at the suspect point.
[bookmark: _Int_Rhe9ZAVo]In England and Wales, the suspect's route through the criminal justice system is influenced by a complicated interaction between procedural steps, legal protections, and psychological strains. Although the system is based on the presumption of innocence and a fair trial, suspects are often treated fairly and poorly in practice.     From the moment of arrest until the trial's conclusion, the suspect may endure a great deal of psychological stress and uncertainty. This section looks at the suspect's journey, taking into account their legal rights, the psychological impact, and the benefits and drawbacks of the justice system.
The process begins at arrest, where suspects are entitled to several key rights under the Police and Criminal Evidence Act 1984 (PACE). These include being informed of the reason for arrest, the right to remain silent, the right to free legal advice, and the right to have someone informed of their detention GOV.UK, 2024. Such safeguards aim to protect individuals from unlawful detention and coercion. However, the experience of arrest itself is often deeply unsettling. It involves a sudden loss of freedom, public exposure, and fear about the consequences of the situation, particularly for first-time suspects or vulnerable individuals.
Once in custody, suspects are usually interviewed by police. They have the right to legal representation both before and during questioning Working the Doors, 2024. Access to a solicitor can help suspects understand their rights and navigate complex legal procedures. However, in some cases, legal advice is delayed, or suspects are not fully aware of their rights, which may compromise the fairness of the interview process Russell & Russell, 2024. Vulnerable suspects such as minors or those with mental health conditions are entitled to have an appropriate adult present, yet there are instances where this safeguard is overlooked or poorly implemented (LawTeacher.net, 2024).
Following the interview, the police and Crown Prosecution Service (CPS) decide whether to bring formal charges. This decision is based on whether there is sufficient evidence and whether prosecution is in the public interest CPS, 2024. While this approach is necessary to prevent frivolous or weak cases, it can leave suspects in limbo, especially if no charge is brought but reputational damage has already occurred. If charges are filed, suspects may be released on bail or remanded in custody depending on the severity of the offence and risk factors.
Pre-trial proceedings can be lengthy and emotionally draining. The uncertainty of awaiting trial, combined with restrictions such as bail conditions, can take a toll on suspects’ mental health. Research suggests that suspects often experience heightened levels of anxiety, depression, and in some cases, suicidal thoughts, particularly if they are isolated from support networks or detained in custody Centre for Crime and Justice Studies, 2024. The stigma associated with being a suspect, especially in high-profile or sensitive cases, can further damage an individual’s wellbeing and public image, even before any verdict is reached.
During the trial, the suspect is entitled to a fair hearing, as guaranteed by Article 6 of the European Convention on Human Rights. This includes the presumption of innocence, access to legal representation, and the right to examine witnesses. Nevertheless, the adversarial nature of court proceedings can be intimidating and emotionally taxing. Suspects must sit in court while prosecutors present sometimes graphic or distressing evidence, which can add to their psychological burden Liberty, 2024. Additionally, there may be media coverage or social media commentary, both of which can impact the suspect’s mental state and public perception.
If acquitted, suspects may still face long-term consequences such as reputational damage or financial difficulties due to legal costs and loss of employment. If convicted, their journey continues into the penal system, where rehabilitation and reintegration become key issues. Support services for released individuals exist, yet they vary in quality and accessibility Harewood Law, 2024. The process of reintegrating into society after conviction can be fraught with challenges, especially in overcoming stigma and re-establishing relationships.
Ultimately, the journey of a suspect through the criminal justice system is deeply multifaceted. While the system offers significant protections intended to uphold justice and fairness, these are not always implemented effectively. From arrest to trial, suspects may face inconsistent treatment, psychological distress, and limited support. Addressing these issues requires greater accountability, better training for law enforcement, and a more holistic approach to the suspect's rights and mental wellbeing throughout the process.

This essay has high-lighted some inconsistencies with the current system and suggests there is need for an in-depth review of procedures and processes. The UK judicial system has been subject to many mixed comments both positive and negative. Ultimately there is an opportunity for the whole system to become highly respected if the correct and supportive measures are put in place.
The CPS is raising a strategy: Fairness for all Strategy 2025, where the CPS contributes to a fair and just system. This strategy plans to set out to improve standards and ensure everyone is treated fairly including mental health and youth justice (The Crown Prosecution Service, 2025).
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