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Introduction
The housekeeping department of a hotel is critically concerned with the maintenance of cleanliness and delivery of ancillary services. This segment of the hotel sector is concerned with the delivery of comfortable as well as safe environments that will meet the satisfaction of customers. Student journal is related to the reflection strategy that highlights the resources linked to the personalised learning process. Thus, the following learning log will showcase the essential academic and professional skills required for the housekeeping job role in the Premier Inn Leicester Fosse Park Hotel enlightening the key features of the Gibbs reflective model. 


Discussion
The Premier Inn Leicester Fosse Park Hotel is one of the famous three-star hotels located in the United Kingdom. This provides quality services in an affordable range and has a large employer force of about 39,000 workers. The hotel was established in 1987 and has key highlights related to comfortable accommodations, technologically advanced gadgets, desk area, leisure facilities and many more. Additionally, the organisation provides great employability opportunities related to Front Office, Housekeeping, Marketing Representatives, Chefs, and related posts to ensure their service quality and enhance the brand reputation (premierinn, 2023). I am a student of a Hotel Management Course from a renowned university and got some training related to this field. I am searching for an opportunity as a housekeeping member in a renowned hotel in London. Therefore, I have been concerned with the principles of Gibbs's reflective model and emphasised reflective analysis of my skills. I have analysed my learning experience and found that I need some improvements that will make me more capable of the desirable job role. The reflective learning model has six consecutive stages description, feelings, evaluation, analysis, conclusion along an action plan (Bridger,2018). During the first phase of analysis, I have identified the whole educational journey that has helped me to flourish my cognitive, understanding, practical, transferable and literature skills as well. The literature skill concentrates on the accumulation of soft and hard skills to accelerate the understanding of the subject topic. Understanding, practical and cognitive skills are crucial for the enhancement of proficiency in a subject and applying the knowledge to maintain both professional and personal responsibilities. My knowledge about how to transfer my thoughts has made me able to communicate with people in a better way and accelerated my interaction abilities. Secondly, the stage of feeling has aided me in detecting and analysing my strengths and weaknesses and spotlighted the areas that need further consideration (Cottrell, 2019). I observed that the efficiency in understanding and literature skills are fundamental in the hospitality industry to deal with the guests and answer their queries. I have some knowledge regarding the practical and cognitive skills that made me eligible for the housekeeping post in the hotel. Despite this, I have encountered my drawbacks in transferring my ideas that have restricted me from communicating with my peers and I need to improve this for further opportunities. After that, during the third stage of analysis, I evaluated my strong points as well as drawbacks to address the essential areas that will require more consideration. I must improve my communication skills and use my literature and understanding skills to enhance my interaction level (Raghubalan and Raghubalan, 2016). I have some grip in cognitive and analysing skills that will boost decision-making abilities and thus enable me to resolve the queries of visitors. In the fourth stage of analysis of Gibbs's reflective model, I have evaluated the rationale behind both positive and negative outcomes (Williams et al., 2020). My enhanced cognitive skills helped me improve my ability of information processing which is required to achieve the role of housekeeping staff in Premier Inn Leicester Fosse Park Hotel. I have also analysed that my strong cognitive skills allowed me to remain calm in the adverse situations of the business. I also encountered some difficulties interacting with others due to my lack of communication skills. However, my understanding skills benefitted me to initiate my actions according to the requirements or expectations of others and mitigate the probability of misunderstanding among other peers. Thus, I have known the importance of transferrable or communication skills in order to offer effective teamwork. Besides that, I have the ability to manage my work in a dynamic work atmosphere due to my practical skills. The proper understanding of my overall learning has been gained by me through the stage of conclusion of Gibbs's reflective model (Clarke, 2021). I have gained the knowledge that I need to work more on managing my time to complete all of the tasks that have been assigned to me. The enhancement of my communication and transferable skills along with my time management skills will further enable me to improve my work quality. Hence, I will create an appropriate action plan to enhance my weak areas of expertise such as communication skills (Wallerstein et al., 2021). 


Conclusion
The importance of various academic skills in order to acquire the position of the housekeeping staff at Premier Inn Leicester Fosse Park Hotel Has been evaluated in the above-mentioned student learning log. It has been evident that cognitive, understanding, and practical skills played a crucial role in performing all of the responsibilities of cleaning the rooms and conducting the training of staff. This student learning log also has showcased the fact that further enhancement of understanding, and transferable skills is considered valuable criteria to get the intended post in Premier Inn Leicester Fosse Park Hotel.  Additionally, Gibbs's reflective model has allowed the evaluation process of previous outcomes to analyse both positive and negative counterparts. The six stages of this reflective model have influenced the creation of a strategic action plan to enhance communication skills. 
































Component Two: Housekeeping cleaning checklist
Housekeeping cleaning Checklist 
For the living area of the room
▯Open the windows to clear out the air
▯Check the thermostat, AC and lights to ensure their effectiveness
▯Dust the cobwebs from the walls and ceilings along with the furniture and appliances 
▯Vacuum the room 
▯Clean the mirrors and glass surfaces 
▯Remove the trash or garbage from trash cans and new liners
▯Wipe the telephone and television 
▯Deodorize the room 
For the bed 
▯Look under the bed for any misplaced items 
▯Make the bed with bed sheets, pillows and clean duvet. 
▯Make sure to not have any wrinkles on the bed 
▯Tuck the sheet under the bed to ensure a neat bed 
For the bathroom
▯Clean the bathroom sink, toilet and mirrors along with the shower area.
▯Remove any used towels, and clothes.
▯Check the availability of toiletries. 
▯Ensure no hairs in the sink and shower area 
▯Scrub and disinfect the bathroom
▯Deodorize the bathroom 


	Introduction 
Maintenance of the housekeeping brand standard is highly necessary within the hotel premises as it ensures the hotel's reputation and customer retention. In this context, the following essay will provide practical examples to ensure the brand standard has been maintained in the premises of Leicester Fosse Park Hotel of Premier Inn. The following essay will also discuss the measures taken to improve the team's effectiveness. Further, the reasons for the checklist to be effective will also be provided in the essay.


Discussion 
Using the above checklist, I will schedule a deep cleaning program for the housekeeping staff that will help in cleaning the rooms thoroughly. Dusting hard-to-reach surfaces, removing trash and vacuuming the whole place as per the checklist that I made can ensure the brand standard of housekeeping (Casado, 2012). I will perform routine evaluations of the housekeeping functions to ensure that the checklist has been followed by the staff properly. Along with that, I will communicate with the housekeeping staff to take their input to upgrade the functions provided in the checklist (Fallon and Rutherford, 2010).
Collaboration and supportive work culture will encourage me to upgrade the team effectiveness of the housekeeping department. I will encourage them to communicate with each other to improve their work process (Williams et al., 2020). I will also ensure the well-being of the housekeeping team by providing routine health checkups to ensure their health as well as to preserve the health of the guests. I will also enhance the motivation level of the staff through monthly incentives and other allowances. Other than that, I will also provide well-defined roles with clear objectives that will make the team rely on each other (Vallen and Vallen, 2012). Further, I will boost their morale by setting goals and providing development opportunities for the overall team to ensure they focus on the team's success. 
The above checklist is effective for the hotel as it has clearly stated the functions and tasks of housekeeping staff that they need to do daily (Clarke, 2020). It will keep the cleaning staff on track and will ensure every area of the room is thoroughly checked and cleaned. The minute details of the checklist will help the hotel cleaning staff to ensure better customer service to the guests (Johnston et al., 2012). This checklist will allow the housekeeping staff to monitor their functions while ensuring the quality of the work. It will help Leicester Fosse Park Hotel of Premier Inn to ensure that the housekeeping works are going in the right order. Moreover, the above checklist will reduce the chances of any errors as the checklist is very detailed which will enable the cleaning staff to perform every work properly (Mullins and Dossor, 2013).


Conclusion 
Housekeeping is an important factor for any hotel as they and their work represent the hotel. Hence, the above essay provides the way the checklist has helped the hotel staff to perform their duty better. It has been found that a deep cleaning program has been proven to be beneficial to ensure brand standards. Effective communication has proven to be useful in building connections within the housekeeping team. Further, the checklist has allowed the housekeeping staff to work in the right order without any errors.
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