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INTRODUCTION 

In today’s business world, sustainability has become a buzzword as consumers have become more conscious of planet and takes initiatives to safeguard from negative impact of their deeds (Abdou, Hassan and El Dief, 2020) The aspect of sustainability plays prominent role in current world scenario and in every industry. Implementation of sustainability measures offers ample number of benefits as it enhances brand equity of company, entice customers, retain existing customers, and improves overall profitability (Ashaal, Bakri, and Zakhem, 2024). With rapid increasing environmental concern, regulatory pressure and societal expectations, the role of CSR in promoting sustainability practices in this industry has been garnered significant attention. This project essay will explore the symbiotic relationship between the sustainability and CSR in relation to Hospitality industry by considering Hotel Hilton. A luxury hospitality organisation which is well known for its top-class services and hospitality services. It evaluates the key areas where the aspect of CSR has most crucial impact on sustainability practices and delves into the challenges and opportunities associated with application of effective CSR policies. 
TASK 
The hospitality industry, with extreme reliance on cultural heritage, natural resources, and community interactions, inherently bears a substantial social and environmental footprint. Through recognising this, stakeholders of Hotel Hilton have embraced various CSR approaches to minimise adverse impact of its operations and to improvise positive contribution (Bagdadi, 2023). The concept of CSR entails with a broader array of initiatives consisting of environmental conservation, ethical labour practices, community engagement and philanthropic endeavours (Deale, 2023). In relation to Hotel Hilton, it has taken a leadership position towards fighting climate and become the first major company to form science-based aims to minimise the greenhouse gas emission in line with Paris Agreement. The commitment of Hilton towards environmental conservation can be evident to environmental conservation within “Travel with Purpose” program and this involves initiatives which are aimed towards mitigating the energy consumption, reducing waste, and promoting biodiversity. For instance, company has pledged to minimise its Scope 1 as well as carbon intensity by 61% by 2030 (Dewi, Astawa and Armoni, 2023). 
Hotel Hilton is also committed to drive positive social impact which involves creating of career opportunities for their team members and neighbours, collaborating with local suppliers (Djatmiko, Bagiastuti and Armoni, 2022). The initiative of Hilton of “Travel with Purpose” also involves program which assist in supporting local communities. Hotel Hilton is also committed towards ethical labour practices which involves offering of fair wages, respect labour rights, ensure safe and healthy working conditions and provide opportunities for training and development. For instance, Hilton Worldwide University has offered two million courses addition to five million of hours of learning for employees in 2015 solely (Fei, Kim and in Kim, 2024). 
Hotel Hilton also engages in philanthropic by donating a fraction of its profits to charitable causes, fundraising activities, and sponsoring community events. For instance, Hotel Hilton has activated 4.145 volunteer projects worldwide which results in 213,000 volunteers in 92 hours in 2015 which is a Global Month of Service for Hotel Hilton (Guix and Font, 2020). This shows that company is highly committed towards sustainability and make significant attempts towards mitigating the negative impact of its operations on planet. Moreover, it yields positive impact on overall operations of company which makes it easier to entice customers and helps in long term survival of business (Gürlek and Kılıç, 2021). 
As Hotel Hilton is one of the leading hospitality companies internationally which has demonstrated a robust commitment towards CSR as well as sustainability across distinct domains. Hotel Hilton has been initiative-taking in embedding the sustainable practices or approaches within its day-to-day functioning to mitigate the consumption of resources and environmental impact (He, Morrison, and Zhang, 2021). In its strategic decision making, management of Hotel Hilton has set ambitious goals to minimise the carbon emission, waste generation along with energy consumption (Janjusevic, 2022). For example, company has introduced LightStray program through which it tracks and evaluates the environmental performance metrics throughout its properties worldwide. This aspect of Hotel Hilton has enabled it to identify the emerging opportunities for overall enhancement. Adding to this, Hotel Hilton also make substantial amount of investment in energy efficient technologies such as HVAC systems, LED lighting and implementation of water conservation measures to reduce adverse environmental footprint. Making investment helps company in reducing the operational cost and have a positive impact on overall functioning and profitability. Installing energy efficient technologies helps company in saving huge cost of electricity and reduces dependency on power grids (Lee and Legendre, 2023). This depicts that Hotel Hilton is committed not only to make substantial amount of profit but also work towards preserving natural resources. 
Hotel Hilton put significant focus on engagement of stakeholders to foster a healthy, positive and sustainability culture in company as well as its beyond. The management of Hotel Hilton tend to engage with various stakeholders involving suppliers, guests, employees as well as with local communities to receive feedback, put significant practices and collaborate with sustainability initiatives (Maqalika, 2021). Through the programs such as Travel with Purpose, the management of Hotel Hilton actively involves its key guests within its sustainable practices during stay time such as encouraging reuse of towel and providing dining alternatives. Along with this, Hotel Hilton also collaborates closely with its vendors or suppliers to ensure ethical sourcing practices as well as promotes engagement of community with the assistance of initiatives such as philanthropy and volunteerism (Matteucci, 2020). 
The management of Hotel Hilton is highly committed towards responsible tourism practices which prioritises the conservation of environment, ethical tourism activities and preservation of culture. In its functioning, Hotel Hilton make attempt to educate its employees as well as guest through education programs to make them aware of significance of sustainability and CSR and how their actions can affect entire working (Nikadimovs and Medne, 2022). To educate both internal and external stakeholders, company has introduced a program Hilton’s Blue Energy Program which aims to offer training on sustainability practices as well as empowers employees to implement green initiatives at their properties. Along with this, the management of Hotel Hilton also collaborates with administration and local organisations to support heritage conservation, Biodiversity preservation and development of community at places where it operates. This depicts that Hotel Hilton is highly committed towards responsible tourism and its initiatives are aimed towards conservation of planet and welfare of society (San Ip and Noronha, 2022). 

Along with this, Hilton also maintains a robust corporate governance models to effectively implement the CSR policies as well as sustainability practices throughout its international operations. Such policies and initiatives have a positive impact not only on its profitability but also on its brand equity which will be crucial for its long-term growth and survival of business. In its functioning, company has formed crucial monitoring and reporting system along with accountability mechanism to track the progress made towards aims and goals of sustainability and ensure effective compliance with environmental standards and regulations (Saxena, 2021). The Sustainability Reporting framework renders transparency on its social and environmental performance which enables stakeholders to evaluate the sustainability efforts and results. Further, the leadership approach of Hilton is highly involved within driving sustainability initiatives equipped with dedicated clusters CSR programs and integrate sustainability considerations within the judgement making procedure (Vlasceanu, Tenie and Crismariu, 2020). 
Like other firms, Hotel Hilton also faces the challenge of maintaining balance of upfront costs of application of CSR initiatives with having long term sustainability advantages. For example, making investment in energy efficient technologies for lighting, cooling, and heating throughout its properties may result in substantial energy savings on time. Along with this, the setting up investment to upgrade the infrastructure and resources can drain down the financial resources. To address this issue, Hotel Hilton should focus on exploring distinct financial alternatives such as it can opt for partnerships or take green loans with sustainability conscious investors or organisations who also works towards betterment of organisation. Adding to this, the management of Hotel Hilton may also leverage economics of scale through implementing the standardised the distinct sustainability measures across its international portfolio and taking this step would be beneficial in minimising the financial constraints (Ying, Shan and Tikuye, 2021). 
As Hotel Hilton operates in extremely regulated industry and facing a myriad of labour, environmental and ethical regulations across its international operations. Adherence with such laws and regulations is crucial to prevent company for fro any sort of reputational and legal risks. To ensure that company adheres with regulations, Hotel Hilton can form a robust monitoring and reporting mechanism to track its environmental footprint, supply chain activities and other. Through making use of technology, company can be able to create insights and make data driven decisions which will be significant for overall operations. The reporting strategy of Hilton Hotel is a multi-layer approach which offers reliable insights, accessibility of data along with a unique customer service experience. This strategy assists in simplifying the reporting availability through combining much of the work needed into a sole and effective system. Hotel Hilton also make significant investment in training and development programs on ethical business practices and relevant regulations to ensure that all the regulations are effectively adhere at all the stages of company. Such programs also range from bite zero video training to virtual courses which are tailored to the language, role, and location of employees. This type of approach not only make sure that the staff members understand the laws, but rules also as well as policies which are governed their work and promotes an effective culture of compliance and ethical conduct (Zientara et al., 2020). 
The supply chain network of Hilton is not restricted to its own properties, but it also provides a wide range of goods or services to its customers such as amenities, food, and linens. It is quite essential for this hospitality-based organization to maintain sustainability across its entire supply chain so that it can conduct its supply chain related operations in an effective and efficient manner. the company put efforts in terms of brining accountability and transparency in its supply chain operations to achieve this purpose. The company also have the option to collaborate closely with suppliers so that it can be easier for the company to set sustainability standards, offer support for capacity building initiatives and conduct regular audits to ensure that there are no discrepancies in its supply chain operations. For example- Hilton can give priority to making partnerships with suppliers that highlight commitment to fair labour practices, ethical sourcing, and environmental stewardship. Maintain sustainability in supply chain will facilitate this hospitality organization in reducing risks associated with supply chain disruptions and reputation damage while incorporating long term partnerships laid on the foundation of shared values. In this way, the company will not only be able to bring improvement in its supply chain but will gain the ability to build and strengthen its partnerships with supply chain partners which in important for the company to tackle uncertainties arsing in in its supply chain network. Overall, it can be said that it is essential for Hilton to implement these approaches to streamline its supply chain operations.
CONCLUSION 
From the essay, it has been concluded that sustainability has become a buzzword in today’s world and companies are actively restructuring the business operations with aim towards betterment of environment. In relation to Hotel Hilton, company is highly committed towards sustainability and societal welfare and make substantial investment in energy efficient technologies to minimise the negative impact of its operations on planet. The management of Hilton proactively addresses the compliance challenges and make attempt to stay ahead of regulatory alterations through its commitment towards ethical decision making as well as integrity. 
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