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Chapter 4 Analysis of Data

4.1 Introduction
This next chapter will look to analyse new data which has been gathered in the form of an online questionnaire. The questionnaire explained that it was looking for active police officers, who worked in frontline roles, to participate in a new study to help identify barriers they may face, when accessing mental health support after a traumatic incident. The questionnaire was emailed to a large number of police officers and of those officers, 21 participated in the study. It was then explained and confirmed in question 1, that all the participants consented for their answers to be used in this study.
4.2 Participant Demographic
Question 2 asked the participants for their age. This was important to understand as many authors identified a change in mental health awareness and participation between younger officers and the older generation (Porter & Lee, 2024; Velazquez and Hernandez, 2019; Lane, J., et al. (2022). This survey has nearly 50% of its participants aged 25-34 with 33% aged 35-44. This survey was targeted at current response officers and therefore it could be argued that 25-34 is the more desirable age for this style of role and the younger age group are in other employments and the older have perhaps retired or found jobs elsewhere within the police, away from frontline policing. 
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Figure 1 – 21 Responses 

Question 3 asked the participant for their gender. Velazquez and Hernandez (2019) identified that gender may influence a person’s response to trauma and therefore it was important to establish the demographic of the survey to get a fair understanding of the results. Out of the 21 participants, 4 people identified themselves as female and 4 as other. The remainder identified themselves as male. Although there are only 21 participants in this survey it does still demonstrate that over 60% of the police officers asked are predominantly male, therefore if Velazquez and Hernandez (2019) are correct and males struggle more so than females, then this could influence the overall findings later on in the study. 
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Figure 2 – 21 Responses 

Question 4 asked the participant for their length of service. It was established that this questionnaire should be aimed at frontline response officers as Avon and Somerset Police Federation (2021) identified that these officers are exposed to the most trauma. However over 80% of the participants in this study have less than 5 years services which could indicate that they haven’t been in the services long enough to experience any significant trauma, or it could be argued that the more senior officers have moved away from response policing for reasons unknown, leaving only the junior officers in this role.  
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Figure 3 – 21 Responses 

Question 5 asked the participant which area of policing they worked so that it could be confirmed the participant still worked in a frontline role. As established earlier, Avon and Somerset Police Federation (2021) identified that frontline officers are most at risk of being exposed to trauma. With 90% of this study answering yes to working on response and the remainder working in neighbourhood roles, it can be confirmed that this study is solely aimed at frontline police officers. 
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Figure 4 – 21 Responses 

4.3 Trauma
Question 6 asked the participants if they have ever attended a situation, that other people would describe as traumatic to which 90% said they did. 1 person however replied no. This could be as a result of 86% of the participants being under 5 years of services, therefore perhaps this one person has yet to experience anything they feel is truly traumatic, or perhaps they have misread the question. 
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Figure 5 – 21 Responses 

Question 7 askes if the participant has ever been affected by incident they’ve been to or heard about in work. Whereas question 8 asks if they have ever experience trauma while in work.  Both of these questions where important to note in order to establish if there are any differences in the two. For example, some people might identify that they have been affected by incidences at work but may not class this as trauma. The results show that over 70% feel they have been affected by work related incidences but only 38% would say they have experienced trauma. What is interesting is that 38% of participants answered maybe when asked if they have experienced trauma. There could be many reasons for this, for example the participant could be in denial of how an incident has truly affected them or they have a lack of knowledge of what trauma is. Either way, it could be argued that those participants who answered maybe, should still consider seeking support, especially if they previously answered yes to feeling affected by certain incidences. 
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Figure 6 – 21 Responses 
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Figure 7 – 21 Responses 

4.4 Mental Health
Question 9, 10 and 11 asked the participants whether they were aware of mental health services and whether they had accessed it or not. Question 11 then asked those that said yes to accessing mental health support, where they access it. Surprisingly, 90% of participants all said they were aware of services available to them, which supports the 2019 survey conducted by Mind (2019), stating that officer’s awareness of mental health services had increased from 2016. This data shows a very high percentage reinforcing the statement that awareness for mental health is increasing. With regards to accessing mental health support however, only 24% of participants had stated they had accessed it, whereas the police federation (2016) found that nearly 40% of people officers were seeking mental health support. This new change in percentage could be due to the small percentage of participants in this study compared to the 17,000 used in the 2016 survey, or it could represent a change in people accessing mental health support. Or quite simply, it could be argued that due to 86% of the participants serving less than 5 years, perhaps they haven’t had the exposure or the time to fully access the services available to them. 
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Figure 9 – 21 Responses 
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Figure 10 – 21 Responses 

4.5 Mental Health Barriers
Question 12 asks the participants whether they felt there were barriers preventing them from accessing support. As expected, there was a mixed response between people answering yes and no, however 33% answered maybe to the question. A rational for this could be that those 7 who answered maybe, were not aware there were barriers until the question was posed to them, or perhaps they simply did not fully understand the question. Either way, it demonstrates that it’s not always as clear for people to establish if there is or is not a specific barrier preventing people from accessing support. 
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Figure 11 – 21 Responses 
Question 13 directly asked participants what barriers they faced when accessing mental health support. The question also added, that if the participant has never accessed support or does not feel they need support, then what barriers do they foresee should they ever require support. The question was created to allow multiple answers to be selected as it was established early on in the literature review that there could be multiple barriers which prevent people from accessing support (Richards, Suarez and Arocha, 2021). 
Padilla (2023) study of 134 American police officers, found that “not having the time” was one of the biggest barriers for that study group. However, this study of 21 participants found that not one person felt that time constraints were a barrier for them. It is interesting as with the increase in crime and the increase in workload, it would be expected that at least one person would have chosen this as an answer. Instead, the majority of participants were worried about job promotion or future job prospects with the next biggest answer being worried about what their management would say.  Perhaps this is due to the younger age of the study group or the short amount of time in service, as it could be argued that with nearly 90% of the study group being under 5 years of services, they are extremely focused on their future careers and therefore see this as a barrier to why they do not wish to articulate any issues and seek further support. 
The next biggest barrier, which has not yet been considered was participants being worried about losing overtime wages if the participant went off sick; with nearly 30% of participants expressing a concern towards it. This is something that could be bracketed under an individual’s barrier, mentioned by Richards, Suarez and Arocha (2021), meaning that this is something an individual experiences due to their own predicaments rather than an operational or environmental barrier. It’s an interesting response as this could mean the participants have other underlying issues including their finances or this could be a response to the current economic situation and the cost of living crisis currently within the UK (BBC, 2024). Either way it’s a clear barrier that people are concerns with when considering seeking mental health support, worried more so on the issue of being sent home on sick leave.
4 participants also selected being unaware of services, with a fifth person writing this in the other section. This figure contradicts the previous statement from earlier where only 2 people stated they were unaware of mental health services. It could be argued that this is simply an error, or it could be that the 5 people who previously stated that had accessed mental health support in the past were unaware initially but have since become familiar with the services.  
Finally, ‘embarrassment’, ‘shame’ and ‘worrying about reliving the experience’, have been mentioned equally and with Mind’s (2024) survey finding that over half of the UK population associating shame with mental health, this is not surprising that participants have chosen these options. 
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Figure 12 – 21 Responses 

Question 14 asked whether the participants felt supported by their managers, post incident. The majority answered yes however 3 people answered no. It cannot be established whether these 3 participants had received mental health support or not, or whether their lack of support from their line manger effected their decisions in any way. However, it does show, that there is still a percentage of police officers who do not feel supported by their managers even after a traumatic incident.
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Figure 13 – 21 Responses 

15. Finally, the participants where asked if they had anything further, they wished to add, with one person stating,
“The Trim process is an excellent service, and I felt I was referred quickly given the incident.”
This is a great positive end to the questionnaire and supports the theory that mental health services are available and when there are no barriers, can really support the individuals in their recovery. 
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7. Have you ever felt affected by incidents you've either attended or been made aware of while in work?
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8. Have you experienced trauma from incidents in work?
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9. Are you aware of the Mental Health support available to you?
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10. Have you ever accessed Mental Health support?
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11. Where did you access Mental Health services?
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12. Have you felt there were barriers preventing you from accessing support?
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14. Did you feel supported by your line manager following the traumatic incident?
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2. How old are you?
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3. What is your gender?
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4. How long have your served as a police officer?
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5. What area of policing do you currently work?
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