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Abstract
This assignment was purposefully designed to evaluate the roles and responsibilities of a practitioner in the domain of Health and Social Care upon reflection. A total of 3 questions were answered here to explore such related areas. Firstly, the way in which an H&SC practitioner should initiate communication was discussed by aligning with the Equality Act 2010 and Osgood-Schramm’s model of communication. After that, the discussion went on, underscoring the necessity of safeguarding patient data from the lens of the NHS Code of Practice and the Data Protection Act 2018. Lastly, the requirement of continuous development in professional aspects was briefly described through reflection.    




Introduction 
The effectiveness of health and social care (H&SC) services relies on the role and responsibilities of the care service providers and practitioners (Masterson et al., 2022). This is why effective skill sets are crucial for the H&SC practitioners to offer quality care services. This assignment is going to provide a detailed overview of my role as an H&SC practitioner in the future in different dimensions. The way in which an H&SC practitioner should communicate will be evaluated, followed by Equality Act 2010 and a communication model. The requirement of good administrative skills in the H&SC sector to adhere to the Data Protection Act 2018 and keep records will be illustrated. After that, the need for continuing my own professional development will be reflected in the requirement to work under collaborative pressure and in a multi-professional team within the H&SC sector. Lastly, the overall understanding of my role as an H&SC practitioner in the future will be summarised.    
1. Communication with Service Users Under Equality Act
Being an H&SC practitioner, my primary concern will be ensuring healthy and meaningful communication with patients and their family members. The reason behind it is that service users will be able to share their service needs when they are comfortable with me. Communication is the key to understanding the areas of requirement of the support seekers. In this regard, the Equality Act 2010 is notable as it stands for eliminating unfairness and discrimination across the service sectors, including the H&SC segment. In detail, this legislation was designed to eliminate unlawful treatment, including harassment, discriminatory activities, and others in service sectors and the workplace (GOV-UK, 2025). This is why effective communication is required in the H&SC sector to avoid this kind of unlawful activity. It is noticed that effective clinical communication is required as it allows the patients to directly seek proper treatments (Stivers and Tate, 2023). Similarly, the patients feel valued and comfortable when they find an anti-discriminatory space in H&SC firms. After becoming an H&SC practitioner, I would strictly avoid any kind of discriminatory or unlawful activities while handling patients. It will ensure adherence to the Equality Act 2010, and each support seeker will be treated equally while seeking care services. I will communicate with patients by showing respect toward them regardless of their age, gender or other social and financial identities to make them feel secure and safe at the H&SC center. It will remove their fear of being misjudged or treated unlawfully while opting for acquiring care services.        
In this regard, Osgood-Schramm’s model of communication is suitable to justify the importance of communication in the H&SC sector as an H&SC practitioner. W. Schramm and C. Osgood hypothesised a circular communication model to underscore that communication should not be limited in a linear way (Pavenkov and Rubtcova, 2021). This model highlights that the response of the recipient relies on the message coming from the source. From this viewpoint, a soft and gentle voice should be maintained while interacting with the service users to make their response effective. It is found that the quality of patient-practitioner communication (PPC) contributes in enhancing the satisfaction of patients (Jameel et al., 2025). This is why I need to focus on ensuring patient satisfaction using my effective communication skill as an H&SC practitioner. From the lens of a circular model of communication, I will be able to get preferable responses from the patients only after delivering meaningful and non-discriminatory messages. It will reflect my sincerity and professionalism in the H&SC sector, which will guide me to achieve success in my career as an H&SC practitioner. Apart from that, the patients will prefer to revisit me due to the higher level of satisfaction with being involved in seamless and effective PPC.             
2. Administrative Skills and Record Keeping Under Data Protection
After becoming an H&SC practitioner, I would prefer to ensure safe practices in the H&SC sector using my good administrative skill. The reason behind it is the “Data Protection Act 2018”, as this act stands for the enforcement against the processing of personal data (Government UK, 2025). Based on this legislation, ensuring the safety of patient information is essential in the H&SC sector. In this regard, the role of an H&SC practitioner is crucial as they are the information processors by directly interacting with the service users. It is noticed that the H&SC sector is undergoing the digital transformation, which has increased the risk of data security for patients (Yadav et al., 2023). The reason behind it is that keeping records of patient data and copying the data has become easier, but the chances of third party access is increasing due to technological advancement. This is why I will use digital technologies such as password protected devices and systems to safeguard the gathered information of my patients. It will allow me to adhere to the guidelines of the Data Protection Act 2018 to foster my effective administrative skill for seamless H&SC practice.
The policy framework like the “NHS Code of Practice on Confidentiality" is also notable here as it is strictly followed in the UK H&SC sector to maintain the confidentiality of the patients. The Department of Health introduced this Code of Practice between 2022 and 2003 after considering major public consultation (Department Of Health, 2025). This code is applicable to the individuals involved across the H&SC sectors. It ensures that the confidential information of support seekers should not be utilised by the H&SC practitioners or care provider firms in an unethical way. Similarly, disclosing the patient data publicly is also considered as a violation of the NHS Code of Practice. It is also found that the H&SC professionals need to provide confirmation regarding their ethical practice.
Electronic Health Records (EHRs) have started gaining popularity in the past few decades due to the presence of sensitive information of patients (Basil et al., 2022). The information not only includes the name or residential address of patients but also their medical history and ongoing diagnosis. Disclosure of this information might be harmful for the patients, or they might feel awkward sharing their medical history openly. This is the reason for safeguarding patient data using my administrative skills by being an H&SC practitioner. The modern H&SC sector has started prioritising the protection of patient data to offer not only disease-centred but also patient-centred service (Almalawi et al., 2023). In a nutshell, the effectiveness of my administrative skills will be fostered through my ability to adhere to the legal rules and legislation in H&SC practice by safeguarding confidential data.                    
3. Reflection on Professional Development for Collaborative Practice
I have realised that I need to continue the procedure of professional development to be a successful H&SC practitioner. This is because I need to work in a collaborative partnership with the members in the H&SC sector, where multi professional teams will be present as well. In the care setting, care coordination is essential to eliminate the burdens of the patients and H&SC professionals (Walton et al., 2022). It comes from the collaborative nature and skills of the practitioners in this sector. This is why I need to focus on developing my collaborative skills to cater to these care cooperative needs within this H&SC setting. Developing this skill will provide me with the advantage to foster my productivity by collaborating with other H&SC professionals. It is also noticed that cross-sector collaboration is common in this sector to ensure positive public health (Alderwick et al., 2024). It also requires strong collaborative or teamwork skills to partner with professionals from other firms in this sector.
Apart from that, multi-professional teams are present in the domain of H&SC for the purpose of eliminating inter-professional obstacles to enhance the quality of care services (Melin Emilsson et al., 2022). This is why I need to focus on expanding my area of knowledge to team up with such professionals in H&SC settings. I should opt for strengthening my understanding of inter-professional frameworks and collaborative aspects of the H & SC domain for the purpose of accelerating my professional development. I will also focus on enhancing my digital skills to stay updated in the changing landscape of H&SC due to technological disruption. It will help me to ensure seamless collaboration with multi-professional teams and cross-functional teams using digital tools. In a nutshell, continuing professional development will enhance my soft skills and boost my confidence to strengthen my position as an H&SC practitioner in this industry.           
Conclusion 
In conclusion, it can be summarised that developing a career in the H & SC industry requires effective skill sets and knowledge regarding legal legislation. The reason behind it is that this sector is integrated with the process of enhancing overall public health. It has been found from this assignment that effective communication skill is required to be a successful H&SC practitioner. The legislation like Equality Act 2010 needs to be adhered to by the H&SC practitioner to offer quality care services. As per Osgood-Schramm’s model of communication, linear processes should be avoided during communication. On the flipside, the NHS Code of Practice on Confidentiality and the Data Protection Act 2018 has highlighted the requirement of strong administrative skill to safeguard patient data. However, continuous development in professional aspects is required to acquire success as an H&SC practitioner by being competitive and updated according to the changing environment of the H&SC sector.        
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