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* Good morning, and thanks for attending
Housekeeping Safety Training.

A safe workplace Is crucial in the fast-paced
hospitality industry, where everything changes.

* Today, we work together as a unified company
committed to quality and safety.

* Our objective Is to stress safety in our daily
operations and Instruct every employee on
how to utilize the Premier Inn safety guide.
Our objective Is simple.

* We must recognize the power of knowledge,
the value of teamwork, and our dedication to
excellence to launch this endeavor.
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Ensuring the Well-being of Each Team
Member

« Safety Is our first priority to preserve our
most valuable asset—our staff.
A safe environment prevents accidents and
Injuries, ensuring that everyone returns
home safely.
It is a dedication to creating a workplace
where all employees feel protected,
appreciated, and supported in their work.

Delivering Exceptional Guest Experiences

Our workers' well-being Is inextricably linked to

nt satisfaction.

en it comes to the sort of service that we

deliver to our consumers, it is apparent that we

have developed and maintained a safe and

happy crew.

« Ateam must work together in a safe, supportive
environment to give visitors great experiences.

Maintaining a Positive Work Culture
Safety Is crucial to workplace productivity.
Team members are more motivated, collaborative,
and engaged when they feel protected.
Because of a safety-focused work culture, every
employee strives to do their best in a pleasant and
productive environment.




Our Commitment to Excellence

Linking Safety Practices to Upholding Premier Reinforcing the Team's Commitment to
Inn Standards Excellence

« \We strive for high standards, and safety is * Excellence drives Premier Inn's activities
essential to that goal. throughout the firm, not only rhetorically.

« Maintaining Premier Inn's high standards is  To illustrate our dedication to quality, we have
crucial to protecting our workers and guests. pledged to maintain the industry's best service

« Our safety procedures transcend the law and standards.
show our commitment to outstanding « This commitment has permeated every

hospitality. mission and day for the team.




Recap of the Housekeeping Safety Gui

The Housekeeping Safety Guide's essential

Overview of
o o components will be reviewed first. This brief
! serves as a memorandum to ensure team
o ay S ra I n I n g members agree with our safety policies.

Emphasis on the Daily Use of the Checklist
The efficacy of our safety measures depends on
daily criteria execution. This section will examine
the reasons that make this practice more than a
habit and an effective instrument that ensures
regulari lvity, and a safe workplace.

Reinforcement of Key Safety Precautions
The handbook's basic safety precautions will be our
focus. This part aims to help us comprehend each
precaution, focusing on the immediate hazards to
our health and service quality.




By making the checklist part of our daily routine
We acknowledge that it is difficult.

It is our constant companion, a powerful tool

It helps us operate consistently and effectively, and a
vital part of our operations.

This Is a strategy to create a safe workplace It ensure
that every detail contributes to Premier Inn's
excellence.

The icon for this instrument—a dynamic inventory
with a magnifying lens—represents its importance. |

t 1Is a dynamic entity that steers us through our
responsibilities, going beyond merely stating our
tasks.

As we examine Its purpose, we must realize that the
checklist is complicated.

It is fundamental to our dedication to operational
excellence, and we must embrace this.

The Checklist - Our
Daily Companion




If the criteria are neglected everyday,
Serious repercussions may result.
These effects will lower room quality,
guest satisfaction, and operations
efficiency.

Additionally, the inventory prevents
the above negative results.

Due to frequent checklist use, the
room Is well-organized and
surpasses guest expectations.
However, a neglected room indicates
chaos, guest unhappiness, and a
break from Premier Inn standards.



ollective Responsibility for
Safety

We must emphasize team safety

responsibilities.

« Everyone contributes to Premier
Inn's excellent standards.

« Itis crucial to highlight that safety
IS a team effort

« Every team member actively
contributes to a safe and
productive workplace.

Encouraging Active
Participation

Motivate team members to
participate rather than merely
be engaged.
Our active engagement in
safety measures ensures that
our commitment to quality and
visitor happiness will be
maintained.
This collaborative path
attempts to provide a safe and
welcome environment.

Team Engagement

Open Communication

e Opening and honest
communication among
team members is
stressed.

* Open cultures make it
simpler for individuals to
express their safety
views, concerns, and
observations.

« Team members must be
confident enough to
communicate openly to
create an atmosphere
that honors everyone's
contributions.
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