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Introduction 
To have digital abilities is to be able to use digital technology to gather information from several sources and interpret it in a meaningful way. It’s the capacity to use digital tools for information gathering, analysis, creation, and dissemination. Here’s an example: Here’s an example Here’s an example Additionally, the two most significant types of research methods are primary and secondary sources. Primary data is information that has been compiled through first hand experiences or observations. This may be done using several methods like questionnaires, focus groups, and surveys. Secondary data is information that has already been collected by another source. By using online studies, reports for corporations, and news items as examples. An individuals proficiency with digital tools in the workplace is the major focus of this research.












Types of Digital Technologies that are used in Higher education to collaborate
Networked technology can boost groups or all students’ productivity. Here are seven ways to link students and manage good interactive surroundings.
Moodle
Moodle As an additional feature, MOODLE may be used to set up online study groups of students working together to complete assignments. Users of the MOODLE platform may find that they are activity involved in their online education. In this survey, college students were asked what they thought about MOODLE (Heos and Katya Longhi, 2016). Perceived usefulness, ease of use, attitude, and computer self- efficacy are all examined in detail.
Microsoft Teams      
Online tools like shared Google Docs, chat rooms and virtual classrooms have made it easier than ever for educators and students to work together on anything from lessons plans to group projects to graded homework.
Groups may be made up of the entire class or divided into smaller groups based on students’ needs. Groups and committees devoted to mathematics can also be formed.
Using these communities, you may coordinate group projects, coordinate group projects, coordinate the distribution of homework, and communicate in real-time using the class notebook (Barbara Kate Repa and Nolo Press 2014). SharePoint is a file-sharing platform that stores and makes content accessible from other platforms, such as instant messaging. 
Ms Outlook                                                                                                 
Outlook, a component of Microsoft office 2003, is a flexible tool for organising and communicating with one’s information and with other people. E-mail, calendar, contact, and task management are all handled. Make use of the time and set reminders. Features of the software are briefly described on this page.  There is electronic mail, a timetable, a directory, a to-do list, and a diary.
Ms Excel  
Ms Excel may be a useful tool for teaching students how to arrange unstructured data. They may speed up their maths using Excel activities. Excel makes it easier to examine numerical information. As a result, it will be able to better organise its finances. Students could get an idea of why filtering systems require information (Jackson 2016). They’ll find out in Excel why keeping tabs on things like progress towards goals and salary is important. They can handle massive amounts of data and information with ease and precision if they get enough practise with these concepts using Microsoft Excel early in their careers.
Ms Word
Microsoft Word can help educators and students develop innovative methods of instruction and study. Microsoft word is an important resource for educators. In this paperless digital age, It’s helpful to be able to takes notes without needing a physical notepad. Create notes using graphs, tables, and illustrations. Statics reveal that for the Majority of users, Ms Word is the only word processor they need (not in a group- for group paper writing some prefer to use Google Docs). Because of how simple and convenient it is to use, it has gained a lot of followers (Waher, 2015).
 MS PowerPoint
PowerPoint is the presenting programme included with Microsoft Office 365. PowerPoint presentations can be made by either the            teacher or the student. Users of PowerPoint may hold face-to-face or online presentations utilising a video conferencing interface. By adopting such a modifiable approach, students may give presentations at their own pace.
Live Chat
Synchronous, client-focused live chat has been effectively used on e-commerce websites. A helpdesk technology called live chat facilitates real-time interaction between instructors and their online students. Anyone may talk to the instructor on the host site of a live chat, unlike social networking, a known-person service, or a service that requires installing software.
Research Design 
Academic efficiency and output have both increased as a result of technological advancements. Technology such as computers, smartphones, tablets, and other gadgets may help students &amp; teachers in the modern economy complete their daily chores more quickly and effectively. In addition, technological advancements have helped to enhance the educational sector set and conditioned Companies in the modern digital age that promote the idea of a paperless desk, for instance, to relieve their users of the stress associated with handling a mountain of paperwork and documentation (Aljian, 2019). It’s also easy to create digital records and information, which can then be quickly shared and maintained. For instance, thanks to cloud computing, workers in two separate workplaces on different continents may quickly share data. Because of the Internet and some other communication technologies, it is no longer necessary for students & teachers to be present on the official premises to interact with and cooperate. As a result of technical developments, education may now generate enormous volumes of data, which can be efficiently handled by employed staff. When doing experimental research, the objective is often to devise a plan with the least amount of room for mistakes as is humanly possible. The following are the most important aspects:
1. A sincere articulation of the goals and purposes
2. Methods to employ when collecting and analysing data for research.
3. The procedure that is followed while reviewing the data that was collected and the
sort of research methodology used
4. Arguments that might be made against conducting research
5. Various settings for the research
6. The computation of the timeline for the analysis
Research Questions
One or more research foci may be the focus of a study. Scientists only make breakthrough discoveries after years of laborious study. Almost every academic work begins with the selection of a topic. What’s the Point of Going to School? What happens next depends on the answer to this question. The study issue affects its methodology, approaches, and findings. If enough study is done and the right path of inquiry is chosen, new knowledge may be uncovered (Fontichiaro and Johnson, 2013). It follows that the research goals of the study will dictate the technologies used in the workplace, and the best technology will be selected after analysing the collected data. Therefore, the questions will be:
1. How do students at UWTSD use technology to work together on group projects?
2. I was wondering how many people use these tools.
3. For what reasons do students like using these materials?
Research Methods
This pilot project main objective is to look at opportunities for multidisciplinary academic collaboration. This mixed-methods research project & objective was to determine the most often utilised collaboration technologies among UWTSD teachers and students. This study included both qualitative (in-person interviews) and quantitative (a web-based survey) methods (semi-structured interviews). The advantages of mixed approaches, on the other hand, result from their use of a variety of data collecting methods. There are several advantages to employing multiple strategies. When quantitative and qualitative methodologies are combined, the results are more credible. The rationale is that a larger range of theoretical and practical circumstances can use the findings of qualitative or quantitative investigations (Welman, Kruger and Mitchell, 2015). Both unique and supplemental information may be obtained using quantitative and qualitative research methodologies. It’s possible that, in the end, the success of one plan will contribute to that of another. The research follows the following guidelines:  
·  Preserving all readily available resources;
· Assessing prospective substitute applications for current resources.
· Making use of primary or auxiliary survey approaches.
· Discussing the subject with the other group members.
· Determine if the outcome is accurate.
· Verify that all of the tasks have been completed in the days leading up to publication.
· Disseminate the study’s findings to the general audience.
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                                   Table 1: WBS
                                   Source: Author
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[bookmark: _Int_lk2HMqC4]                                        Gantt Chart 1: Research Duration
                                                    Source: Author

[bookmark: _Int_BnLEj4Nv][bookmark: _Int_vx72E349]In this research, the qualitative method has been applied. Textual data and transcripts of interviews are the primary sources of information in qualitative research. It can help to build a detailed narrative of a researchers results and may place special emphasis on nonverbal cues or visual elements (Mcburney and White, 2013)



Ethical Consideration
Ethical concerns in research are a set of rules that researchers should follow while formulating their studies and conducting their experiments. Following a strict set of ethical norms is essential for any scientist or researcher conducting interviews with human subjects. Human research often aims to achieve many goals, such as better understanding the world, finding more effective therapies, analysing behavioural patterns, and bettering People's lives in general. Ethical concerns must be taken into account while deciding what to study and how to conduct the research (Bradley, 2015). That’s why this will give serious thought to any choice that improves the efficiency with which technology is used in the workplace.
 
These factors contribute to-
1. Respondents must be giving their time and effort to the study voluntarily. Also, participants are under no pressure to stay involved in the study and can withdraw at any time.
2. Participants permission must be based on their free and informed decision. Researchers must adhere to the principle of informed consent by providing participants with enough information and guarantees about their involvement in the study so that participants can understand the potential consequences of their participation and freely decide whether or not they wish to participate, without feeling pressured or coerced (Ranjit Kumar, 2014).
3. It’s crucial to avoid using language that is insulting, discriminatory, or otherwise unsuitable when preparing questions for a questionnaire, interview, or focus group.
4. The respondent’s privacy and identity must be protected at all costs.
5. Acknowledge the contributions of other writers by providing citations to their works in the Dissertation Handbook following the requirements of the Harvard, APA, or Vancouver referencing styles. This has to be completed under the guidelines in the Dissertation Handbook.
6. Remaining as impartial as possible during all debates and analyses.
7. The Data Protection Act is something one must follow if one is a student in the United Kingdom (1998).


















Results
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                      Chart 2: Most Used Technological Tool in UWTSD 
                                        Source: Author
According to the outcome of research through qualitative research and as it went both primary and secondary ways, the result was MS Word. MS WORD is an application that is vital for academic use. Taking notes in the digital era is much easier than doing it with a traditional notepad. Diagrams, graphs, charts, and ingenious artwork might all find their way into our note-taking plans. The best feature is that the word document may be freely distributed among students, allowing for more efficient collaboration and organisation. MS Word can help both instructors and students create reducing learning and teaching strategies. Students may share instructional materials and practises in school and university more promptly and with higher quality by utilising MS Word and MS Office. Making more efficient and polished study notes can help students in higher education. You can get all you need to research any topic there (Brinberg and Kidder, 2017). Grammar and spell checking are capabilities in MS Word that can help one to generate documents free of mistakes. Moreover, research conducted on a computer will be more productive than research done by hand. Since MS Word documents are so simple to publish or print, submitting a thesis or research paper after one’s efforts is a quick and painless process.

Discussion 
The time it would take the teacher to mark and go over each piece of work is eliminated when, for instance, students take an online quiz and receive an instant response. Technology not only helps teachers save time and money but also helps students keep on top of their studies by providing them with continual access to information, such as the ability to check deadlines or contact professors with issues at any time of day. Technology has made it possible for students to complete their degrees or pursue further training entirely online through educational institutions that provide distance learning (Chung Yik Cho, 2019). They may opt to study at home rather than spend the time and money getting to and from a far-flung university. Working professionals can continue their education without sacrificing their existing careers. Online courses have changed the face of education by making quality education available to everyone. Technology is being used to alter the delivery of education, whether through online courses or the simple showing of a film in a classroom.







[bookmark: _Int_JStwZlc9]Conclusion
Compensation and quality of service are both affected by a persons level of education and professional credentials. Qualifications and experience are essential for finding work. The authors of this study indicate that computer literacy is inversely related to both earnings and joblessness. The effect of digital skills on the job market is moderated by the general level of education of the people. Having access to the internet and other forms of electronic communication equips individuals with the means to participate effectively in 21st-century society, improves organisational performance, and ultimately leads to happier and more engaged citizens. Many currents point to the importance of digital competence in the classroom. The online community is the most vital one. Knowledge-based economies and societies are being built with the help of electronic technologies and infrastructure. Those who are technologically literate and well-connected enjoy more social acceptance and more opportunities in many aspects of life, including education, employment, social standing, and longevity.
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Employee Questionnaire Survey

Please answer these questions as you seem proper. Do not write any identical signs
anywhere. Your information will be kept confidential. Try to not overwrite. If there
any question about it, contact to us.

1. Which one of these tools is used most?

MS Teams MS Outlook _ MS Excel Live Chats

2. Having that technology is easing the daily pressure of study. Do you agree to
that?

e g
3. Is there any alternative to that?

(I Ch— "

4. Would you prefer that alternative? If yes, then why?

No. I don’t want any alternative as it can be upgraded into a more suitable one. And

t be more flexible to use.

5. Would you recommend that tool to others?
(B Ol "

6. Are you willing to say something to improve the service?

No Comment.
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Questionnaires for surveys
Please answer these questions as you seem proper. Do not write any identical
signs anywhere. Your information will be kept confidential. Try to not overwrite. If
there any question about it, contact to us.
1. What kind of technologies do you use in your study? Write as much as you can

recall.

Ans: MS Teams, Outlook, Word, PowerPoint, live chats, etc.

2. Which one of them is the most used?
Ans: MS Word & Powerpoint

3. Is that technology able to solve the problems that it was meant to be?
Ans: Yes

4. Are you satisfied with the tool?
Ans: Yes

5. Want any further changes?
Ans: Yes

6. To develop the tool, what can be done? Say something about your opinion.
Ans: Better features

7. Do you think that this is an important part of the organization? If yes, then
explain why.

Ans: Yes and this is because it is used by all and can be operated easily.
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Technology in the Workplace
Survey

Please answer these questions as you seem proper. Do not write any identical
signs anywhere. Your information will be kept confidential. Try to not overwrite. If

there any query about it, contact to us.

Questions Disagree No Agree

Comments

Do you think that technology has a
good shot in our life?

In this modern world, education is
also smart through the use of
technology. Is there any necessity
for technology in the education
sector?

Can works of a single day be
completed  without using any

technological tools?

These tools work effectively and
efficiently. So, they don't need

renovation.

Do these usable technologies take
too much time to complete the

work?




