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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial six months of my probation period, I learned the importance of utilising several strategies in order to best perform tasks and manage stress levels. This was vital to build the resilience necessary to function as a Police Constable (Brooks, et al., 2019). During the initial six months of training, the stress I experienced was a combination of apprehension from beginning a new job, hesitation over my own ability to cope with the workload and circumstances in my personal life which added to the strain. In this essay I will reflect on the coping mechanisms I used to minimise or deal with stress during this period.

Developing positive rapport with my classmates was essential and enabled me to feel comfortable asking for help and participating conductively in group activities. As I had no prior experience in the job, I was initially quiet and reluctant to share my opinion if lacking experience on the topic discussed. This fear of embarrassment was eased when I developed a good working relationship with my peers. My integration into the team was obstructed at first due to personal circumstances at home; however, once that aspect of my life settled, I was able to integrate back into the team environment. Establishing those work friendships built my confidence and allowed me to comfortably ask questions, share my opinions and work collaboratively without stress during the group work projects. From personal reflection and reviewing literary evidence, I have read that establishing a strong rapport with peers has a direct positive result on wellbeing and relieving work-related stressors (Roeder, et al., 2019).

In addition, I identified that developing an active state of mind capable of withstanding work-related pressures was directly linked with self-discipline and personal responsibility (Phythian, et al., 2022). This was important in various ways during my probation period. One key skill that I found of use, was ensuring I had a productive and varied routine in place and maintaining the discipline and mindset to remain consistent with said routine. I was able to identify that an ample amount of sleep and regular exercise was having a positive impact upon my classroom engagement and when I was not consistent, this negatively impacted upon my class work.
I started filling in a weekly planner and diary to organise my activity and prioritise tasks. This allowed structure and took pressure off fitting everything in one day. This ensured maximum focus and that I was able to healthily share my time between class work, hobbies and time with family and friends. Evidence also supports this, stating that a strong work-life balance positively reflects on work productivity, relationships with colleagues and family and both mental and physical health of the individual (Duran, et al., 2019).

As I progressed to the tutorship phase, I was promptly introduced to various high-pressure scenarios which could be dangerous and emotionally demanding. I quickly learned how important applying evidenced-based responses were. The profound realisation that my actions as a Police Officer greatly impact upon people’s lives, resulted in the role feeling increasingly more stressful and my apprehension was heightened. As Police Officers, we have a responsibility to uphold and protect the public (Chandan, et al., 2020) and I identified that this role would be much more difficult if I did not take steps to minimise stress and stick to a healthy sleep pattern. If too tired to cope with high-pressure scenarios, this could not only result in errors in judgement but bring mental and emotional strain (Brewin, et al., 2020). Thus, making the job more difficult and potentially halting development. In my initial six months of theory, it was easier to manage a sleep pattern and personal commitments due to the consistency of class attendance; however, when I commenced my tutorship, I needed to effectively adjust to changing shift-patters. In order to effectively cope with the strain of this change, I had to adjust my daily routines, supporting my management of personal stressors. Therefore, ensuring I was still able to attend hobbies and socialise with friends and family to effectively relax. A poorly managed work-life routine, on top of the stress of commencing a new role would have a negative impact on my physical and mental well-being if I wasn’t managing my time productively with a weekly planner and diary to prompt and prioritise work (Brooks, et al., 2019). 

As well as planning and utilising the sleep pattern, I ensured I talked openly with friends and family to assure I had emotional support by sharing concerns, thoughts and feelings. Brewin et al. (2020) stipulates that reducing unnecessary activities such as scrolling on a mobile phone and watching television can increase daily focus. Limiting screen-exposure and spending more time engaging in practical, stimulating activities and engaging with family did result in more quality sleep and an alert and positive demeanour in work. 

Considering the physical element that can accompany the role of a Police Officer, I was conscious of bettering my level of fitness. I deemed it was important to maintain or improve muscle mass and cardiovascular fitness. Brewin, et al. (2020) stipulates that improving fitness can boost confidence and improve Police Officers’ ability to cope effectively with the physical demands of the job. In order to achieve my fitness goals, I structured a balanced and varied work-out plan that fit well around my work responsibilities. On top of physical training, by I put together meal preparations for work, ensuring I had sufficient nutrients to develop physically and achieve maximum mental focus during tasks. Chandan, et al (2020) states that a balanced and well-prepared meal for officers can greatly impact their work and mental health. 

As a result of these strategies, I now feel like I am better prepared to manage my stress levels; enabling me to perform more effectively in the role of a Police Officer with resilience and confidence in my ability to perform at a high-standard. 

Word count – 983
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have reflected upon an incident whereby I played a significant role in utilising numerous methods of communication and implemented the use of force to efficiently manage conflict.

During my tutorship two colleagues and I were on mobile patrol when we received a grade one, immediate response call from a concerned neighbour who explained that they overheard shouting and banging coming from their neighbour’s property. We attended the scene and spoke to the reporting person, who explained that a male had been shouting at a female inside the property and appeared to be threatening her, the neighbour also heard banging. We knocked the door of the property but received no answer. As the neighbour had informed us that no one had left the property since they called 999, and we could hear movement inside, we had reasonable grounds for believing that the suspect and a potentially vulnerable victim was still inside the property. The individuals inside the property were not answering the door and as intelligence noted that the female was still inside the property, we had reason to believe she could be in immediate danger. Therefore, we made the decision to use a method of entry tactic. We had power to enter and search the premises in order to save life and limb under Section 17 of the Police and Criminal Evidence Act (PACE) 1984. Method of Entry (MoE) was required, and force was implemented to gain entry.

Upon our breach into the property, I sensitively assessed the environment and situation. As the male was reported to have been aggressive prior to our arrival and due to gaining access to the property using force, it was reasonable to anticipate a physical altercation may be likely. Therefore, I understood the importance of making every effort to de-escalate the situation by utilising various means of verbal and non-verbal communication tools. Ensuring that when interacting with the male I displayed non-threatening signals and directed the force used according to JPLANE. 

Upon entry to the property, I sighted the male in the hallway and could hear crying and heavy breathing coming from the kitchen. The male was angered by our presence and was verbally aggressive. My colleague and I made efforts to communicate calmly but found that this was ineffective as the male was still becoming extremely hostile and was also displaying very animated mannerisms. Therefore, I suspected that he was under the influence of a controlled substance. The male displayed threatening behaviour towards us and demanded that we leave the address. While de-escalating the male I spoke clearly, concisely and without jargon. I also ensured I maintained appropriate eye-contact and that my body-language was relaxed and non-threatening. Therefore, displaying Betari’s Box (2010) model which demonstrates how our attitude and behaviour are affected by others and how my own attitude and behaviour could affect the males manner towards my colleagues and I.

During our interaction I also considered the suspects wellbeing – asking a direct question “Are you OK?” and following this with a reassuring statement “We are here to make sure everyone is safe”. By conversing in this way I showed empathy and reassured that I was here to provide help. This is supported by BUGEE model of communication (College of Policing, 2020) as I used early negotiation and gave space and time for the male to respond cooperatively. Therefore, encouraging the individual to relax and speak to us without becoming more unsettled. However, it was clear that the male’s behaviour was unfortunately continuing to escalate.

The male attempted to charge at my colleague; at this point, use of force was necessary due to the imminent physical danger posed. As the male tried to assault my colleague, use of force was justified and lawful under Common Law and Section 117 PACE which gives power to a constable to use reasonable force (Home Office, 1984). As there was an immediate threat, my actions were necessary, and I ensured they were proportionate according to the level of threat the individual posed. I maintained a calm and professional manner whilst executing the restraint and while applying the hand cuffs, ensuring that no injury was caused to the individual. Therefore, my actions were ethical, and I upheld the standard expected of a member of the Police Force by acting with respect and fairness which is underpinned by the 9 Policing Principles (College of Policing, 2014) .

As the male was taken to the floor, he made attempts to bite my colleague and I prior to being handcuffed to the rear. The male was then informed that he was being arrested for assaulting an emergency worker and was escorted to the police vehicle. The Use of Force to apply handcuffs whilst making the arrest was justified under Section 3 of the Criminal Law Act (1967) which states that a person may use reasonable force in the circumstances of prevention of crime while effecting or assisting in an arrest of an offender.

Following this, I had sighted the victim sitting on the floor in the kitchen crying. I went over to her, knelt to bring myself to her level and introduced myself and asked her for her name. I attempted to establish a rapport and to calm her. I reassured her of her safety and asked her if she was hurt and assessed if she required medical assistance. I also enquired as to whether she felt more comfortable engaging with my female colleague before proceeding with myself. The female responded well and explained that the male had been aggressive with her and wouldn’t let her leave the address or open the door. She explained that before we arrived at the address the male had consumed a large amount of a controlled substance.

When engaging with the female I used paraphrasing, directed her using her name and nodded my head when she was talking. Using a mix of both verbal and non-verbal forms of communication to display to her that I was actively listening. This is underpinned by LEAPS model of communication (College of Policing, 2020) . In addition, I made a conscious effort to allow her time to compose herself and encouraged her to share her account so that we can provide support. I did this by asking open questions in order to give her a chance to divulge as much information as possible. This is supported by Rosenbaum, et al,. (2017) who stipulate the importance of sensitive and open questioning when engaging with vulnerable individuals to gather sensitive information accurately. As a police officer, it is important to identify vulnerability in order to provide the necessary safeguarding measures to support victims who cannot protect themselves. However, in this incident, the victim decided to not give a statement and expressed that she did not want to escalate this further. Therefore, there were no further safeguarding measures required. However, I decided to leave a Live Fear Free card with a number for a helpline she could use to safely relay her concerns to an agency who could provide help.

Despite the continued aggression directed towards the officers following his arrest, the male was treated in accordance with the Human Rights Act (1968). We continued to treat him with dignity, respect and fairness. Evidenced by our calm, polite and professional manner. We displayed this further by assisting his comfort in the vehicle when he asked for help in adjusting his handcuffs. We considered his physical wellbeing by taking him to hospital as the substance he had consumed prior to our arrival had begun to show its effects. As police officers with an offender in our custody, we have a duty of care to preserve their dignity and look out for their wellbeing (College of Policing, 2014).

One of the first things I became familiar with during my training was the National Decision-Making model (NDM) (College of Policing, 2014). The NDM was implemented throughout the incident and underpinned each of my actions and responses to the changing circumstance. The police Code of Ethics (2014), along with the values and professional standards are hugely important to me as an officer and I try to live by them both professionally and personally. By holding myself to these essential principles I ensure that any situation where my decision making may have a direct impact on others’ lives, are justifiable and in line with the best available evidence and ethics. Regarding this incident, we had gathered all the information and intelligence prior to carrying out any actions, prioritising any persons inside and managing risk in the safest way. Our strategy going into the property was to bring the energy levels down by communicating calmly and presenting as non-threatening. Therefore, maintaining control and safely managing the situation.

Upon reflecting on my first few months of experience as a police officer I have noted that most incidents involve resistance and potential of physical altercation. Therefore, it is essential that no action is carried out with haste and that a controlled and thoughtful approach is adopted to maintain safety of the public, colleagues and myself. Therefore, I have regularly consider all elements of the NDM prior to my arrival at incidents so that I am prepared to respond accordingly.

On further reflection, I was disappointed in not being able to take a statement from the victim, but I am aware that is her decision and that she had capacity to decide this. However, I regret not taking a contact number from her to check in with her following the incident as this was something I could have changed to better the outcome. I am aware of the stigma surrounding the police role and that some members of the public place minimal confidence in the service; therefore, I regularly reassure that I will do my very best for any of those I encounter and that we will always seek a just outcome. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will discuss the importance of the policing role in supporting victims and will highlight the ways in which we can provide this support. As an example, I shall describe an incident where I played a significant part in managing victim contact and reflect on this.

I responded to a call that was made in relation to a female who had reported her ex-partner for harassment, as well as coercive, controlling behaviour during the relationship. A colleague and I visited her at her mother’s address where she was staying temporarily. The female explained that she and her ex-boyfriend were in a relationship for over fifteen years, There were no cultural or language barriers. The female explained that in the early stages of their relationship her ex-partner was friendly and caring towards her, then soon after when they had two children together, she began to feel like he was in control of every aspect of her life and was displaying a pattern of behaviours which gave him power over her life. She said she gave up her previous career on his advice so that she could work for him and he would be in control of her finances.  She explained that he was increasingly jealous, making it difficult for her to go anywhere without him, this resulted in her feeling isolated due to loss of friendships and relationships with family members. She also explained that he refused to be left with the children as he couldn’t handle them on his own, so she had to stay home with them at all times when he was able to do as he liked. 

The female explained that her ex-partner had been physically and verbally abusive during the pandemic and that lockdown appeared to make him more paranoid and angrier towards her and the children. Recently, following the break-down of their relationship, she moved out of their home and took the children with her to her mother’s house. Following this, he proceeded to text and call her constantly threatening to sue her, report her to the police and terminate her employment – which would leave her without the means to support herself and the children. The male kept issuing these threats after she had made it clear that she wanted him to cease all contact with her unless it’s in relation to their children. This amounted to harassment. She also added that since she has moved to her mothers house, he has been texting her saying that he knows where she is as he’s seen her car, he has also followed her when she was meeting a friend.

During the discussion, whilst doing my best to make the victim feel as relaxed as possible revealing what had transpired throughout their relationship, I was conscious of the fact that she was coming to realisations, identifying and understanding the behaviours he showed as she was addressing them out loud. This was visibly distressing as she was began to recognise that she had been treated like this for a long time. I took my time in my approach to gather more information.

From engaging with the female, it was clear that she was very nervous whilst explaining the nature of the relationship and was anxious about the possible repercussions following her call to the police. Therefore, as with any other victim, it was important to give a positive first impression. The approach of all police officers and staff members matters. Everybody in policing has a professional and personal obligation to victims as part of their fundamental role. (College of Policing, 2021) The female had never had any contact with the police before this, so I felt it was important to build a rapport with her and make her feel comfortable talking to me by showing empathy and understanding of her situation. As a police officer it was my responsibility to explain the policing process to her so that she would be aware of what would happen next. Prior to giving a statement, it was essential for her to understand and accept that these proceeds may end up going to court, not only this, but she needed to be informed of the many services that were equipped with the resources to assist her as a victim of abuse and a single parent.

The female consented to giving a statement, so I then completed a victim statement with her, highlighting the behaviours that had been displayed in the relationship. Following this, the female gave consent for me to complete a Victim Personal Statement (VPS) which allows her to express in her own words how the incident has affected her physically, mentally, financially or in any other way. It also helps the agencies to appreciate the impact of the crime on the victim so that they can make up-to-date decisions about the case. All victims have the right to make a Victims Personal Statement. I explained to the female that a victims VPS may be taken into account by the parole board, (Crown Prosecution Service, 2021) and it will be considered by a judge or magistrate upon sentencing – therefore it was vital to make a VPS given the circumstances of her situation. (College of Policing, 2013)

 I completed a Public Protection Notification (PPN) which include the Domestic Abuse, Stalking and Harassment (DASH) form questions with her, which allowed me to do a risk assessment on her risk of harm or abuse, and to create intelligence which highlighted her vulnerabilities, specific circumstances and her past. The PPN would then be sent on to the Public Protection Unit (PPU) which they would then use as intelligence. Disregarding victim history, in part or total, creates holes in the investigative and accurate record that will make victim-related interpretation unfinished, if not inaccurate (B. E. Turvery, 2012).
 
Following this, I completed a Victim Support Referral Form which would then be forwarded to the relevant agencies that could provide the necessary support for the female, such as Women’s Aid, Social Services, Health Service and Victim Support Schemes. I explained to the female that the Criminal Justice System (CJS) accounts for any vulnerable or intimidated victims or witnesses by providing Special Measures to help to improve the quality of their testimony and enable them to give their best evidence in court. The CJS may allow her to give her testimony from a separate place via live streaming so she would not have to come face to face with the accused. The female declined any special measures and expressed that she was willing to go to court if necessary. (College of Policing, 2013) Witnesses may have difficulties appearing in court and presenting evidence due to their personal circumstances, fear of intimidation or other needs.  (Crown Prosecution Service, 2021)
In order to document any updates or communication with the victim or witness, the police adhere to Victim Contact Codes as part of a procedure to update them with any investigative updates in relation to the incident. This also includes any information regarding the victims contact details, preferred means of contact and any specific times where they may be unavailable to answer the phone due to childcare, etc.
Officers should, following any key decision point in the investigation, update victims about the decisions and where appropriate explain it to (College of Policing, 2021) These key points in the investigation could be when police have arrested the suspect, when they have been interviewed, when they have been released on bail, etc. In this instance, the victim had made allegations of stalking, harassment and coercive, controlling behaviour against her partner, I informed her that because of these allegations, he would be arrested.

Looking back at this incident, I believe I did everything in accordance with the Victims Code of Practice and provided and referred to all the valid support resources for the female and her children. I could see that by just talking about her relationship, she was beginning to understand the abuse she had endured since committing to her ex-partner.  As an outsider it was vital for me to reassure her that she’d done the right thing by engaging with us as we were able to help her and set her on the path of getting her life back together and living the way she wants, whilst ensuring her own personal safety and improving the environment she was raising her children in. The way in which Police Officers present themselves to the public has a huge impact on co-operation throughout society. First impressions are very difficult to alter, so it is of paramount importance for Officers to treat everyone fairly, respectfully and with respect.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will describe an incident where I played a substantial role in resolving the situation by utilising the Nation Decision Model (NDM). I will also explain how the application of discretion was a key part of my decision-making process whilst observing Police responsibilities under the Criminal Procedure and Investigations Act (CPIA) and I will reflect on this.

My colleague and I responded to a 999 call, Grade 1-Immediate response. The call was from a female who said that her son had been aggressive towards her, he had grabbed her by the throat and locked her in her bedroom. The call-handler explained that the caller sounded frightened on the phone. Upon arrival at the address, the mother answered the door and explained that she over-reacted and apologised for calling us. In our decision making as Officers, we practice the use of the mnemonic CIAPOAR (Code of Ethics, Information & Intelligence, Assess the threat and develop a working strategy, Powers and policies, Options and contingencies, Actions, Review). This enables us to structure our response to each incident.
Acknowledging the NDM, and given the nature of this incident, we decided that we needed to gather more information and intelligence to ascertain the full story and make an informed decision regarding our actions. The mother informed us that her son had calmed down and that he was sat outside in the garden.

I asked the mother to tell us exactly what had occurred, and she explained that she had an argument with her son and he lost his temper, shouted at her, pushed her into her bedroom and locked her in there. She told us that the argument started because she was about to go out and see her ex-partner, but her son does not like him so tried to stop her from leaving the house. The mother added that after five minutes he came back upstairs, let her out of the bedroom and apologised. I requested that she bring her son into the living room to speak to us. When the son entered the room, he was calm and compliant. He sat down and told us that he has been under a lot of stress and would never hurt his mother or anyone else, he claimed that he “lost his head” because he doesn’t want her to get back into a relationship with her ex-partner.

While my colleague spoke to the mother in another room, I spoke to the son privately, took his details and he explained the incident in more detail. He told me that he meant to just push her in her room by her chest, but she flinched, which resulted in him accidentally pushing her neck. At this point, my colleague re-entered the living room and we discussed the incident in private. My colleague informed me that the mother did not want to make a statement or take the incident any further as her son is under a lot of stress at work and is not a violent person.

With the information we had gathered, we were able to refer back to the NDM and consider what powers and policies would be most productive in this situation. The most important thing was maintaining the safety of the victim, which meant we had to assess the risk posed by the son to his mother and decide whether it was necessary to arrest the son for Common Assault and Domestic Abuse. He was over eighteen years old and had admitted to committing these offences, so we had power to arrest. Alternatively, We could have gone down the Restorative Justice route, which would amount to reconciliation between both parties, and would involve a mediator to help them to discuss the incident and obtain full understanding of the reasoning behind it.
Rather than justice as punishment, restorative justice regards of justice as mending the damage caused by misconduct and crime. Considering and responding to the needs of each involved party and the wider community is central to the creation of a just outcome (Pointer, 2021) .

Ultimately, my colleague and I decided that due to the circumstances of the incident, there was no malice in the assault and the behaviours displayed were a result of a momentary lapse of judgement by the son. Furthermore, the son had apologised to his mother for his behaviour and for letting his emotions to get the better of him, she accepted this, therefore informal restorative justice was affected. Despite employing discretion and our own judgement in our response to this incident, we still are governed by the CPIA and therefore had a responsibility to carry our lawful duties in the investigative procedure in relation to disclosure. It was essential that the information gathered, and our actions were appropriately documented during and following this incident.

Although we had determined that there was no longer a threat posed to the mother, I felt it necessary to offer words of advice to the son. I explained the importance of recognising our own mood and emotions in order to prevent outbursts and behaviours which may lead to committing acts that we may come to regret. I told him that if he had “lost his head” in a public place with another individual, he would have been arrested, thus obtaining a criminal record and potentially losing his job. I advised him that his mother was an adult and had the right to make her own decisions in life, and he needed to give her the space to do so. 

[bookmark: _Hlk125915979]In the meantime, I felt it was important to take positive action as an assault was disclosed and tempers and emotions had been running high. Therefore, I asked the son if there was anywhere he could stay for the night so he had the time to relax and calm himself, he responded well to this and said he could stay at his father’s house for the night. The son acknowledged all I had told him and was grateful for the advice. Just to ensure that the son had fully settled in his mood and had learnt from his actions, I followed him to his bedroom to help him pack his bag, then followed him to his father’s house. Once there we advised him not to go back to his mother’s house again that evening. Referring back to the NDM, we had to identify a possible contingency, in which the son would return to his mother’s house and cause more trouble, this is why we decided to speak to him and his father when we arrived, just to remind them that more positive action would be required if this behaviour continued.

Acknowledging the Code of Ethics in the NDM, Officers should always approach every incident with the Policing Principles and Standards of Behaviour in mind. This is crucial in order to uphold public confidence in the police and subsequently encourage a better relationship. The Policing Principles are qualities that a Policer Officer should present on a daily basis to the public in order to encourage reflected behaviour. Displaying negative behaviours would lead to resentment of the police and non-compliance. The Policing Principles are Accountability, Fairness, Honesty, Impartiality, Integrity, Respect, Selflessness, Objectivity, Openness and leadership.

Police officers have a duty to enforce the law fairly and impartially. However, from my experience so far, no incident is black and white, and there are three sides to every story. As a Police Officer, I am encouraged to utilise my personal and professional judgement and the Policing Principles in my decision-making. In some cases, this may come across as bias to the public eye and therefore could be judged as discrimination. The important thing for people to recognise is that discretionary decisions I make are based on facts and my professional judgement in relation to the incident, not bias, favouritism or prejudice. Police work by its very nature is discretionary in the sense that it involves the exercise of choice or judgement (Stenning, 2011).

On reflection of this incident, I believe that discretionary judgement was appropriate in as this did not appear to be a pattern of abuse or behaviour from the son, he appeared to show conscientious remorse for the incident and the mother acknowledged that she over-reacted by calling us. We still acknowledged the aggression showed by the son and so the positive action we took was necessary and sufficient. Throughout the incident we efficiently utilised the NDM and adhered to the CPIA, whilst treating each individual involved with respect and kindness, incorporating Policing Values into our attitude. The main priority for us in this incident was maintaining the safety and well-being of all in the household. Had the assault caused injury, more actions would be necessary, however, it is the Officers responsibility to gauge the severity of the crime before rushing to arrest someone without giving the benefit of the doubt.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	· Having the confidence to approach incidents with positivity, taking responsibility and ownership for the situations I am in and lead the response to incidents.









	· By gaining experience in response policing and taking steps to attend various kinds of incidents to gain a broader knowledge. Also by paying closer attention to more experienced officers during incidents.
	· My tutor, sergeant and colleagues 
	· Six months

	· Manage my time effectively by learning how to prioritise my workload.










· Increase knowledge of relevant legislation in order to obtain the information required to fully utilise the law and police powers.



	· By gaining sufficient  experience in order to have the ability to priorities items correctly.







· Study the material provided by the college of policing and utilise NCALTS and other resources.
	· My Colleagues
· My Tutor















· My colleagues
· College of Policing
	· Six months















· Six months

	
· Develop my understanding of the Welsh Language in order to be able to communicate better with Welsh speakers.











	· Study resources and effective ways of learning the language and use my spare time to learn.

	· College of Policing provides methods of improving use of the welsh language.
	· Twelve months.
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