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Care Link : Improving wellbeing and connecting communities
In the UK loneliness and social isolation is a significant concern in public health. Mostly amongst the older adults and those who suffer from long term health conditions. The NHS and social care services give individuals excellent support medically however individuals still go through reduced independence , reduced acesses to the community resources and loneliness. Care Link UK is made to address these challenges by making a digital platform that can connect service users to the health care professionals , local community organisations and volunteers. Luckly them doing this doesn't replace any existing services but strengths the communication , increases access support and encourages meaningful social connections. My pitch will explain why CareLink Uk is needed how they intend to implement it , the benefits it provides for all service users and health professionals. Lastly supporting the future of interafrated health and social within the UK.
Why Care Link UK is needed
Loneliness has become recognised as a huge public health issue. This issues is more so to do with those with long term health conditions and those with who are elderly. The cause of social isolation is because of retirement , mobility being reduced , bereavement or living alone. All these factors make it really make it difficult to remain socially connected and access to all local  health and wellbeing services.
Research says that suffering from loneliness for a very long time  affects an individual both mentally and physically. It increases the chances of depression , anxiety , cardiovascular disease , reduced quality of life and cognitive decline. It is expected that when an individual is experiencing loneliness that they visit an emergency hospital to get treatment as problems aren't identified early or frequently visit their Gp. As the ageing population grows rapidly the demand on NHS and social care services are expected to increase further.
Even though the community already offer valuable support and information in regards to the services available  mostly spread across different organisations and different websites which makes it difficult for service users to find the right support that is needed. Care Link UK is meant to solve this problem by bringing social care support and activities in the community and bring bring health care services all on one simple platform.
How care Link UK works
Care link UK is designed as user friendly mobile application that supports communication between service users , healthcare professionals  , volunteers and community organisations. The platform is meant to allow all service users to do things like well being check ins , access appointment reminders , information about detailed support groups and health care advice that is personalised all on one secure system. 
One of the best features is the connection to the trained volunteers. The volunteers are able to provide regular visits and wellbeing calls to those who are concerned to be socially isolated. The conversations being had help reduce loneliness and identify concerns that may need professional intervention. This means if the volunteers notices any changes whether is mental or physical they are able to respond effectively and efficiently.   
The professionals in health care benefit as well because they are able to refer patients straight to local community service through the app which makes the process faster. This is useful as is supports social prescribing by helping service users befriending schemes , counselling services and other community based schemes. These improve wellbeing without having to depend on just medical treatment. Combining technology with the communities support Care Link Uk promotes preventative care while also encouraging service users to stay active and as independent as possible in their community.
Benefits Of innovation
Care Link Uk offers benefits for healthcare professionals , service users  and wider health and social care systems.
The platform is made to promote indepence by making it easier for service users to get access to. Having regular monitoring and increasing the amount of social interaction being had reduces the chances of feeling of loneliness which is the main concern and improves confidence and mental wellbeing. Having access to local activities also helps individuals create meaningful relations and encourages them to maintain a healthier lifestyle.
Healthcare professionals benefit as the platform is made to improve communication and enables situations being dealt with earlier. It identifies concerns before they worsen and become medical emergencies. Professionals also provide more appropriate support while reducing avoidable hospital administations  and unneeded GP appointments. This works out a lot better for the NHS as it allows their resources to be used more effectively.
Family and unpaid carers also gain reassurance as they are able to be kept up to date with their relatives health regularly with check ups and can get professional support if needed. This allows there to be a reduction in caregiver stress and improve quality of care.
Lastly CareLink UK strengthens Boths NHS services , local authorities and voluntary organisations. Integrated enables the organisations to share out any information appropriately and makes it easier to coordinate care effectively with results that improves outcomes for service users.
Implementing Challenges , and Conclusion:
To make sure of a Successful implentation , CareLink UK would need to firstly introduce themselves as a pilot programme within the NHS trust. Feedback then given from volunteers , services users and healthcare professionals would be used to identify areas needed for improvement before they are able to expand nationally. Staff and volunteers would receive training in order to give the best quality care and ensure the platform is used effectively and safely.
As CareerLink Uk is a digital healthcare innovation is means they would have to comply with the Uk General protection Regulation (UK GDPR) , NHS Digital Security standards and  Data Protection Act 2018.  All patient information needs to be encrypted and only accessible to the users who are authorised,
Overall CareLink Uk intends to offer an innovative solution to one of the UKs growing health challenges. Combining both technology and person-centred care and community support will allow there to be a reduction in loneliness , strengthens partnerships between health and social care and encourages independence.
Referencing
 Department of Health and Social Care (2021) People at the Heart of Care: Adult Social Care Reform White Paper. Available at: GOV.UK – People at the Heart of Care⁠￼ (Accessed: 5 August 2026).
NHS England (2019) The NHS Long Term Plan. Available at: NHS Long Term Plan⁠￼ (Accessed: 5 August 2026).
 NHS England (n.d.) Social Prescribing. Available at: NHS England – Social Prescribing⁠￼ (Accessed: 5 August 2026).
 NHS England (n.d.) What is Personalised Care? Available at: NHS England – What is Personalised Care?⁠￼ (Accessed: 5 August 2026).
HM Government (2018) Data Protection Act 2018. Available at: Data Protection Act 2018⁠￼ (Accessed: 5 August 2026).
 HM Government (2010) Equality Act 2010. Available at: Equality Act 2010⁠￼ (Accessed: 5 August 2026).
Office for National Statistics (2023) Loneliness – What Characteristics and Circumstances are Associated with Feeling Lonely? Available at: Office for National Statistics⁠￼ (Accessed: 5 August 2026).
 Campaign to End Loneliness (2023) The Facts on Loneliness. Available at: Campaign to End Loneliness⁠￼ (Accessed: 5 August 2026).

image1.jpeg
Position  Wrap ' Bring yena  EISLUUEH

Y
Y Text¥ Forward v Backward v | Pane

A1 Rotate v

oni¥. i
|

Arrange

aveyour recent changes. Please saveto a different file in order to keep all of your changes ’ Save As ]

1000 words 2-} : m % Accessibility: Unavailable

Type here to search

Sociol isalation and iolation kas bacome a very brg concem in
the public health system in the Kemaley those with lang term
canditions and elderty paople. Aol of peeple expanance small
irieractions because of disobuity, pocr matalidy, twing slone o
bareavernent, Ths effects oo witat heaith and
physical basith as i ncreases mak of scasty, deprassion, and
quality of lite overall. Resaarch shows that loneuness has
somathing to dowith the fgher rates of sdmisaicns in hosptals
whith ncreased damand far the NHS and Soial care sonices.
The UK population is groveng rapicky and 50 the need for gRaliR
and acomsmbie senices that suppor mcependant IMng s
arucial 1o Fmprove overall health,

Care Link UK depends on involvement from the
Community. Members can contribute by supporting older
adults with digital skills, volunteering as befrienders and
encouraging the community to take part in local activities
on the platform. This way we can work 85 8 community to
promote wellbeing initiatives and reduce social isolation.

Implamentstion timeline: Care Link Uk is planned to be
inroduced in five stagas overa 12 month period. 2 months
would ba consultations with the ghs arganisations, 3-6
months would b the digital platform being developed.7-9
Months would ba a pilot programme to take place so staff
receive training

CareLink UK would comply with the UK
General Data protection Regulation
{UKGDPR) and the Data protection Act.
2014, this js to make sure that all
information collected is stored and shated
approprntely. They would also follaw the
Equality Act 2010 requirements by giving
access 1o yoice suppoct and text sizes. All
the healthcare information is pratected by
encrypted system and NHS approved
Ggital standards, Tosbaately plye 2
massive role in terms of improving the
elfactivnoa=s of innovation o3 it enables
appointment samindnrs, well baing
mangaring | secure communication and
access to locals support senices all en
one digtal platform. Together cemmunity
care and technalogy halns daliver support
while maintaming safety and privacy

Tha implamantation of Carn Link UK would start
with eensultatina snd tesaarch imvolving health
wale, community organisations and

care proleas
patontinl servico users this way it ansures the
secvice muats lozal naeds. Following development
for the application a pilot programme would be
introduced within o NHS trust to evaluate the
olipRkionsn After recening (andhack & will ba used
8 2\pK g imptave the service wider
implementaticn across national regions, Ifthizig
sucenssful. tha Cara Link Uk would ba introduced
nationally theough partnefships batween the NHS,
Veluntary organisations making sure of langtatm

sustainability and accossibility

Care Link UK is a digital health social care
service which is {§ to reduce social isolation
and loneliness amongst the elderly and
those with long term heath conditions. The
service is a uset friandly mobile application
with support from volunteers, allowing
usars to recoive well baing chack

o incraaza public mwareness things
like parnerships and campaigris with veluntary
organisations wodd ba very effective azitwould
sncreaso public awarenoss whilstit also
encourages tha public o angaga with the senices
being offered, Combining Digital technology with
community support Care Link UK provides an
RARAtYe: solution to reduce loneliness, impave
wellbaing and strenpthen the connections
Betwesn health and zacial care senvices,

Innavation has the best potential to improve
eutcomes for individuals while creating long-term
value for communities and the NHS, N

Care Link UK is mada for alder adult or peopla living with long term
haalth issues. As well as those who are unpaid carers o Individuals that
[ive plone. The servica is made to help tha health care professionala by
providing themwith mora rezources to imprave patiant wallbaing
outsidn of clinical settings. This will encouraga social engagemant,
pramate ey intarunation and improve sccass to support services
\which reducas unnocassary hospital admissions. The Inciovation
croates vlue because it imgroves quality of lifo overall but also helps
health and sacial care organisations use their resoyroes more
effoctively. Care Link Uk benefits the individuats who are at risk of
bacoming socially izolated after being discharged from hospital. Care
Link UK has thaa reat patential in is reducing health inoqualitios by just
impresdng tha access of support for the winerable elderdy people. The
platferm intends to contribute to battar haath outcomas by encouraging
carly intorvention and strengthons linka. This will be on going support for
the camemunity The hops would also be for individual'sto also maintain

theitindenence

Care Link Uk gives accessible and simple digital platforms that
<an connect with senice users with the local health and social
care services and community organizations. [ the App senvice
uzars arg able to_tacaiun sppointment reminds, medications,
virtual wellbsing check ina and access information inmgaeds tn
suppart groups and local nctivitios they prr ablp Jg take part in.
Voluntears that are trained will ba able to provide regular
contact threugh video eall o narmal calls, This reduces the
loneliness but at the same time identifies any concems that
noed profossional interventicn. The service that is being
provided here al=o enables health professionals ta signpost
mdividunls to the right support, creating more integrated
approach to haalth and social care. Providing access to health
<cara services like Care Link UK aliows Users to bacome active
members of their community, The platform provides a
permonalised dashboard where users can view upcoming
appeintments, access to local actiaties sod tadored haalth
advice. Also, it allows family or careers with user consant to be
inferued At ol limss about appointments and wellbeing
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