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Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
       Housekeeping area 

I started my placement this morning, in housekeeping .Being the first day ,I noticed how the cleaning staff was doing their job .








	24/01/2025
8 hours (10.00-18.00)







	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson

	
 The second day in housekeeping, I started helping to clean the rooms.

· Making beds 
· Dusting surfaces 
· Vacuuming floors 





	25/01/2025
(11.00-19.00)

	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Food and beverage area 
 
The second week I started in food and beverage area.

· I assisted with food preparation 
· I set up the table 
· I cleaned the dining area 






	31/01/2025 
(10.00-15.00) 
	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson

	
    The second day was easier because, I was more confident, without being afraid that I might break a plate or a glass. My colleagues were very patient with me, they explained everything I was interested in knowing. I took orders and I served guests.
    








	01/02/2025 
(10.00-14.00)


02/02/2025
(11.00-16.00)



	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson







	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Front office 
     This week I started in housekeeping; the housekeeping supervisor showed me what her job consisted of. We checked the rooms together. Now I know the details I need to pay attention.

  From 3 o clock pm I started in front office area.   I observed the process of checking guests.








	07/02/2025
(11.00-19.00)
	
Luminita G Marinescu 
Id 2212680
	Elisabeth  Kinson

	
The second day front office.

· Guest check-in 
· Guest check -out 
· Payments process







	08/02/2025
(11.00-19.00)
	Luminita G Marinescu 
Id 2212680
	Elisabeth Kinson






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
       This week started with a meeting. 
· The manager discussed several important points
· Importance of maintaining high standards of cleanliness and customer service 
· Good communication and teamwork among staff members 








	
15/02/2025
(10.00-18.00)
	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson 

	
   Today I started in housekeeping area, making beds, dusting surfaces, vacuuming floors. Bathrooms sensitisation, I emptied trash bins, I restocked housekeeping carts with cleaning supplies. Now I move faster, I have more confidence in myself .






	
16/02/2025
(10.00-18.00)
	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson 






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
   Today it was a busy day, for me, I learned about hotel management.
    The manager was so patient with me and explain a few things about the hotel administration.

· Payroll
· Bill processing 





	
21/02/2025
(11.00-19.00)
	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson 

	
Today is my second day with the manager, learning about hotel management. I is a very hard work, you have to focus on a lot of things. I was verry happy to discover a small part of the secrets of this profession .









	22/02/2025
(10.00-18.00)





	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson 






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
    Today I started in food and beverage area, I am more confident now. 
· I helped the kitchen staff with basic food preparation 
· I served food and beverage to guest 
· I cleaned the dining area 
 








	
28/02/2025
(7.00-15,00)
	
Luminita G Marinescu
Id 2212680
	
Elisabeth Kinson

	
Today, I began working in the front office area. It does not appear as challenging as it did initially.
· Guest check -in 
· Guest check -out 
· Answering guest inquiries
· Room assignments








	
01/03/2025
(15.00-23.00)
	
Luminita G Marinescu 
Id 2212680
	
Elisabeth Kinson
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