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Today I will be using Gibbs model to reflect on one of the job that I had and I would love to work again in that business department and maybe in the near future to create my own business. 
Since I start taking the path to be independent and not get any support from my parents I have done lots of jobs, starting working from a car wash all the way up to a wholesale manager in a fulfilment company totally a different department from I was started with in the first place.
However, to become a wholesale manager into a company that was valued at twenty millions pound at the time wasn’t easy at all.  During the car wash period I went to an interview for a customer service position, after 30 minutes of interview they told that they will give me a call shortly with the outcome.  They did,  two hours later I received a call with a positive outcome, I was the happiest man on the planet, it was a huge jump into my life from a car wash worker to a office job working in a front of a computer.  To be clear I wasn’t ashamed of the car wash job,  I was earning my living fair and square but I had bigger dreams and plans with my life and I didn’t want to be stuck in that wet job every day. 
First day at the office I will not forget it all my life, everyone wearing a suit and being very polite, they welcomed me with smile on their faces and a great atmosphere too.  It was so different from the previous job and I could not believe it that I’m in there doing that job. So I promise to myself that I will work really hard to achieve higher positions within the company.  
After few weeks of training and working by myself I become one of them, knowing everything and had the answer to any question from customers. I was so interested on  how every department works that I was asking my colleagues if they need help with anything just to let me know.  Whenever they were overloaded with work I was the first one who help them.  Because my interest on how the whole company works after few months I was offered a position as a claims manager. 
As a claims manager it was very challenging position because you had to deal with angry and upset customers every time trying to find the best solution for them and the company in the same time. Doing this job for few months another position become available and I was the first one to raised the hand for. From a Claims Manager I become a Returns Manager just a step from being a Wholesale Manager.  I was really happy with my career increase but in the same time It was hard working for more than two years and I was never going to stop there.   





In two years of work I started to gain working skills that I never had when I started the job, during first position I gained problem solving, communication, teamwork, three skills that is must when you are doing a job is a position as a customer advisor. In the second position as a Claims Manager I obtained self management and business & customer awareness.  As a Returns Manager I obtained even more skills creativity, numeracy, digital skills.  While I was working a Returns Manager I tried to make the things easier and finish the tasks quicker and efficiently asking the IT Department to make a lot of changes to the system that was running at the time.  I have spent another two years in a Returns Manager till I Become a Wholesale Manager just a step away of what I wanted at the time ( Managing Director ) 

Becoming a wholesale manager I was in charge of a small team of five people who didn’t really like me at the start and tried to put me in a bad position in the first few weeks but not getting the task to an end. Within four years I gained experience and skills but not enough to lead a team, I was used to be lead by a senior.  Being in this higher position I had bad and good experiences starting from team not listen to you and being rude to become a successful team and finish all the task a lot earlier than the deadline.  
I was working as a Wholesale Manager for nearly two years and I have obtained few skills that will help me in the future, Being able to understand different characters and make them have the same goal in order to help you finish the task that you have from your superiors will be a plus in any job that I will do in the future.
The team that I was working with it become like a family in a matter of few months but it was destroyed by superiors who didn’t want me to take their position. That’s why I have chosen to come out of the job and studying this course to improve my skills and create a new plan for my near future.
In the future I will need to improve my skills and my experiences of dealing with people and not trusting them too much cause they can create you bad experiences even if deserve to be higher in a position then them. They will take advantages every time they can just to be higher than you even if they don’t deserve.
In conclusion is really important that you have skills or achieve as many you can into your workplace, however the skills you will gain them into your workplace working with different people and different experiences. I will to try to gain as many as possible skills from this course and start another chapter of my life but this time with a lot more skills.



