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1.1 [bookmark: _Toc238090604]Introduction
Roles within the health and social care sector are essential for supporting individuals with diverse physical, emotional and social needs. Among these roles, physiotherapists contribute significantly to rehabilitation, recovery and long‑term wellbeing. This report examines the physiotherapist role, outlining its main duties, explaining the most significant skills required for effective practice and presenting strategies to improve these skills. The report begins with a description of the role, followed by an explanation of essential skills, before discussing strategies for skill development and concluding with a summary of the overall importance of the topic.

[bookmark: _Toc238090605]2 Physiotherapist in the Health and Social Care Field

[bookmark: _Toc238090606]2.1 Description of Physiotherapist in Health and Social Care 

Physiotherapists play a vital role in supporting individuals to recover from injury, illness, surgery and long‑term health conditions. Their work is important because it promotes mobility, reduces pain and enhances functional independence, contributing to improved quality of life and long‑term health outcomes (World Physiotherapy, 2023). A key duty of physiotherapists is to assess physical abilities such as strength, balance and movement. This assessment informs personalised rehabilitation programmes designed to restore physical function. Physiotherapists also deliver therapeutic exercises, provide manual therapy, educate patients about safe movement and monitor progress throughout treatment (NHS, 2025). For example, physiotherapists frequently support individuals recovering from severe injuries, including spinal trauma resulting from accidents. With consistent rehabilitation, patients who initially rely on wheelchairs may regain mobility and progress to independent walking. These duties require strong communication, teamwork and clinical reasoning skills to ensure safe, effective and evidence‑based practice.
Physiotherapists must also demonstrate a range of professional skills to perform their role effectively. Communication is essential for explaining treatment plans clearly and ensuring patient understanding. Teamwork is required because physiotherapists collaborate with multidisciplinary teams to deliver coordinated care. Clinical reasoning is equally important, as physiotherapists must analyse assessment findings and select appropriate interventions based on evidence and patient needs (Jensen et al., 2017). The National Careers Service highlights additional skills such as problem solving, empathy and organisational ability, which support safe and effective rehabilitation within diverse care settings. These skills ensure that physiotherapists provide high‑quality care that promotes recovery and independence.
[bookmark: _Toc238090607]2.2 Explanation of Most Significant Skills Needed for Physiotherapists in Health and Social Care
Communication is one of the most significant skills required for physiotherapists because it ensures clear, safe and effective interaction with patients and colleagues. Effective communication supports accurate assessment, patient motivation and clear explanation of rehabilitation exercises and treatment plans (NHS, 2025). For example, a physiotherapist may use clear verbal instructions and physical demonstrations to teach a patient how to complete strengthening exercises safely. This skill is essential because it enhances patient engagement, reduces the risk of injury and promotes person‑centred care.
Clinical reasoning is another essential skill because physiotherapists must make informed decisions about assessment and treatment. This skill enables practitioners to interpret symptoms, analyse assessment findings and select interventions that are appropriate for each patient’s condition (Jensen et al., 2017). For instance, when treating a patient with neurological impairment, clinical reasoning guides the physiotherapist in choosing exercises that support motor recovery and functional improvement. Strong clinical reasoning ensures evidence-based practice and contributes to positive patient outcomes.
Teamwork is also a crucial skill because physiotherapists work closely with multidisciplinary teams across health and social care settings. Effective teamwork ensures coordinated care, shared decision making and continuity of treatment. The National Careers Service emphasises that physiotherapists must collaborate effectively with doctors, nurses, occupational therapists and other professionals to deliver holistic rehabilitation. Individuals like the example described in earlier presentation task 1, such as those recovering from severe spinal injuries following accidents, often rely on physiotherapists working within multidisciplinary teams to progress from wheelchair use to independent walking. This coordinated approach demonstrates how teamwork supports complex recovery journeys and highlights its importance in delivering safe quality care.
Lack of communication, clinical reasoning and teamwork can lead to significant negative consequences for patients and staff. Poor communication may result in misunderstandings, unsafe exercise performance and reduced patient confidence. Weak clinical reasoning can lead to incorrect treatment plans, delayed recovery and increased risk of harm. Poor teamwork may cause fragmented care, inconsistent treatment and reduced patient satisfaction. For instance, if a physiotherapist fails to communicate exercise instructions clearly, a patient may perform movements incorrectly and risk further injury. These consequences highlight the importance of developing strong professional skills to ensure safe, effective and high-quality care.

[bookmark: _Toc238090608]3 Strategies for Skill Improvement for Physiotherapists
[bookmark: _Toc238090609]3.1 Three Strategies to Improve the Skills for physiotherapists
Communication skills can be improved through reflective practice and structured feedback. Reflective practice allows physiotherapists to evaluate their interactions with patients and identify areas for improvement, and this approach was emphasised in earlier learning activities including task 2 that focused on developing research and planning skills. Structured feedback from supervisors or colleagues provides guidance on clarity, tone and professional communication. For example, a physiotherapist may review a patient session and recognise the need to simplify exercise explanations to enhance patient understanding. Strengthening communication through reflective practice and feedback supports patient engagement and contributes to safe, effective rehabilitation.
Clinical reasoning can be improved through continuous professional development (CPD). CPD activities such as workshops, case‑based learning and evidence‑based training enhance analytical skills and support informed decision‑making (Varadharajulu et al., 2025). For Instance, attending a musculoskeletal rehabilitation workshop enables physiotherapists to update their knowledge and refine treatment planning. Strengthening clinical reasoning ensures accurate assessment, appropriate intervention selection and improved patient outcomes.
Teamwork skills can be developed through interprofessional training. Interprofessional learning encourages collaboration, shared communication and understanding of different professional roles within health and social care. This type of training is particularly valuable for physiotherapists who support patients with complex rehabilitation needs, such as individuals recovering from spinal trauma. For example, multidisciplinary simulation exercises allow physiotherapists to practise coordinated care with nurses, occupational therapists and medical staff, mirroring real‑life rehabilitation scenarios where patients gradually regain mobility through sustained team‑based support. Strengthening teamwork through interprofessional training enhances service delivery, promotes holistic care and supports positive patient experiences

[bookmark: _Toc238090610]4 Conclusion
Physiotherapist role is essential within the health and social care sector because it supports recovery, promotes independence and enhances long‑term wellbeing. The report has outlined the main duties of physiotherapists, explained the importance of communication, clinical reasoning and teamwork, and presented strategies to improve these skills through reflective practice, continuous professional development and interprofessional training. These skills are vital for supporting individuals recovering from complex injuries and long‑term conditions, reflecting the significant impact physiotherapists have on patient recovery and quality of life. Strong professional skills ensure safe, effective and high-quality care within modern healthcare settings.
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