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Introduction 
The British association for counselling and psychotherapy (BACP) is a registered professional association for members of the counselling professions in the UK. Professionals incorporating counselling skills and committed to providing a good standard of care are registered with the regulatory organisation. The BACP and UKCP are two main organisations within the UK that clearly stipulates adherence to an ethical framework with counselling professionals' work, to maintain standards for training and issues in practice. (Stafford and Bond, 2020)
According to BACP, counselling skills development is appropriate for many professionals' roles. The BACP aim is to provide a shared evidenced base, expert- informed framework for counsellors, appropriately creating a common standard of interpretation across roles and professions. The Framework also aims to recognise and value the varied range of professions that it supports in different ways, highlighting the importance of counselling skills across diverse professions and contexts. (BPS, 2026)
The purpose of this essay is to describe and discuss key counselling skills in reference to family support worker R, providing encouragement through challenging times for children identified as needing additional support due to challenging behaviour or attendance difficulties in school. R continues to build trust with families by relying on counselling skills, competence, and encouragement, using relevant community services.

Main body:
The BACP ethical framework is primarily inclusive of an array of professionals including support workers and educational establishments, broadly defining the skills and competence towards behaviors and attitudes needed to effectively use counselling skills. The framework is particularly relevant to support workers who often work with vulnerable families and children, in sometimes non-therapeutic but intense emotional settings. It enables the support worker to recognise the needs of the person being supported and respond within their capabilities or signpost individuals and families to relevant community multi-agency services, promoting emotional and psychological health and wellbeing for society. (BPS, 2026)
Consisting of the five areas of competence, each defined using clear and concise information for common understanding of the meaning of counselling, and the foundations of assessment performance of an individual in education and workplace training. (BPS, 2026)
According to the codes of professional practice, guidance support workers should be registered, and qualified to show competence when helping people they care for. The updated code effective July 2026 states support workers should maintain active participation, utilising approaches and ways of working fully and recognising the uniqueness of individuals, whilst establishing delivery of care and support planning. The seven sections of the code inform the conduct expected from R, to respect the views and wishes of individuals whilst promoting their rights, interest, values, wishes and beliefs. To establish reliability, and maintain trust, be an advocate for individuals' voice and well-being, act with integrity, be accountable for the quality of service R provides, and ensure the safety of those individuals and others. (Social Care Wales, nd)
R’s job role is to liaise with multidisciplinary teams, providing care for children needing support within a school environment. According to Teaching Personal, R’s role consists of working with this particular pupil presenting the need for behavioural support, presenting challenges and additional learning needs. R role is helping the child and their family, accessing learning in an adaptive plan, with a calm structure and supporting the child to develop communication skills to change their behavioural outcome. 
(Training Express Ltd, 2026)

Careers Wales job role describes the day to day task of a youth support worker. Advising young people to face barriers in their lives and encouraging the importance of education, creating opportunities to build the child’s confidence and important life skills. Guiding development in their lives by creating trust between the child and R, whilst maintaining impartiality when working with the child and their families. The skills and qualities required is good clear communication, using interpersonal skills to work with other agencies, friendly, patience and empathy and to remain calm and congruent in stressful situations. Welsh language is an advantage when working in Wales, alongside the recommended qualifications of English, Mathematics, Welsh and other useful training in health and social care, and youth work. (Careers Wales, 2026)
R is expected to advocate inclusivity and ensure the dignity and privacy of the individual cared for is always protected. R is responsible for following risk assessments policies to identify risks and take the necessary steps to minimise the risk of harm, relaying information to relevant colleagues and agencies about the outcome and implications of risk assessments. R must also adhere to not exploiting individuals in any way, abuse their trust or form any inappropriate personal relationships with individuals and their family members or other carers. R is also responsible for meeting relevant standards of practice by always following procedures and maintaining clear and accurate records in accordance with legal and workplace requirements. To inform R’s appropriate authority or employer of personal difficulties that may interfere with the job role and remain responsible for delegating tasks to other support staff. It is also R’s responsibility to undertake relevant development learning and improvement on knowledge and skills learned, ensuring R is fit for practice and showing cooperation with any investigation into practice undertaken. (Social Care Wales, nd)
The British psychological Society (BPS) code of ethics is a member's guide in professional conduct. The BPS requires all members to uphold high standards of professionalism under the terms of its Royal Charter and act in accordance with the code. The code is the overarching guidance with specific additional guidance within the Code of Human Research Ethics and Practice Guidelines with additional support available on the society’s domain website. The aim of the code provides a framework which allows flexibility for different approaches, methods, and context in the areas practiced by each professional. The code is applied to form the basis of challenging decision making in unclear and difficult situations, whilst meeting the needs of persons and organisations collaborating with, without personal judgement, and accordingly, a shared collective duty of welfare of human and non-human beings within the societies in which its members live and work. (BPS, 2026)
The Code states that the action of responding ethically depends on skills including capacity, effective prioritisation and risk management. The professional identity grounded in calling on these guidelines encourages the development of strength, character, and limitations. The four ethical principles of the Code is based on respect, competence, responsibility and integrity. With each described in a statement of values, reflection of fundamental beliefs guiding ethical reasoning, behavior and decision making. (BPS, 2026)
The National Counselling and Psychotherapy Society (NCPS) is a governing body of counselling and psychotherapy, working with a range of organisations in collaboration with the promotion and protection of best practice. The registration of members is recognised by the professional standards of authority, ensuring ethical and competent professionals explore principles, morals and values behind intervention and actions. The fundamental principles are not law, but rather a commitment to individuals, families, and services provided within a community. The NCPS code of ethics includes the purpose of the code, fundamental principles, confidentiality and record keeping, research ethics, the procedures for working with minors and those classified as Persons with special needs and vulnerabilities.  (NCPS, nd)
Child protection and safeguarding issues encompass concern for the wellbeing, health and safety of the child involved. There R would have received prior training on child protection and safety to take special care of any physical contact and misinterpretations as set out in code of conduct. In respect of the child, consent and confidentiality is a crucial obligation to their involvement with R. Explaining to the child the role of being their support worker and likely outcome of their involvement and permission to share their information. A discussion regarding confidentiality and disclosure with clear understanding of the child, inviting questions regarding the process and understanding of boundaries when conflict of interest. (Tribe & Morrissey, 2015)


The material facts must be clearly understood for R to make considered choices. Parents must be informed of R’s involvement, and briefed on the consultation, assessment and intervention process, with written consent from the parents. R’s role is to respect autonomy, choice and diversity- applying non-judgmental attitudes when supporting families ie. non attendance- the stigma parents face. 
Confidentiality is an obligation that must be fully maintained by R regarding information given by the child, with exception to the rule where threats are made by the child to do harm, where the parent/carer reveals the child is put at risk due to conduct or negligence, threats of violence, child protection issues becomes evident, the requirement to comply with court disclosure is requested and R’s supervisor if present. (Tribe & Morrissey, 2015)


Conclusion

R’s training in ethical counselling and competence enhances both professional integrity and positive outcomes for families. R must have the ability to express beneficence and non-maleficence, empathy, relational skills, self-awareness and reflective practice, diversity and anti- discriminatory practice, boundaries, role clarity and ethical decision making, family support, challenges and limitations. (Tribe & Morrissey, 2015)


The HCPC and BPS highlight the code of ethics and conduct, to respect the dignity of each individual child with sensitivity and protection of the child’s rights. The expectation of R competence with high professional ability and standards of work must be evident, and to work with integrity carrying out work with accuracy, to be fair and transparent. R has a responsibility to the child, the school’s staff, and the wider public, whilst upholding the principle of autonomy. (Tribe & Morrissey, 2015)

It is important as a support worker to be equipped with professionalism and counselling skills to adequately be able to recognise the needs of children expressing challenging behaviours and understand sometimes complex and challenging needs that may be the root cause of inadequate attendance in school. Lack of professional support has a devastating chain of events, and impacts on building trust and working alliances.  (BACP, 2026)
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