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Abstract
This particular paper has focused on the development of a report on the topic of evaluation of the use of contemporary technologies to improve workplace efficiency and employability. The research questions and designs have been discussed along with the results that have been obtained from the research. In addition to this, an overall discussion has been provided in the paper to analyse the results that have been obtained from the research.
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Contemporary technology is the concept of the modern form of technology that is helping businesses to achieve better efficiency and obtain a competitive advantage in the market. The impact of the utilisation of contemporary technology is considered significant on business operations because it cannot only develop the internal factors of the organisations but can also have an influence on the external factors of the business. This particular paper will understand how contemporary Technology can help in the improvement of workplace efficiency and employability of an organisation. The factor of digitalisation and globalisation has made the collection of data highly important because the companies need to consider millions of potential consumers. The differences that are present in the factors of satisfaction among different individuals make it important for the collection of data and analysing to understand potential consumer groups more effectively and develop the businesses according to the needs and requirements of the markets. 
[bookmark: _Toc99787208]Research design
Research question
How does the implementation of contemporary technologies help in the improvement of workplace efficiency and employability?
Research methods
In this particular research, the primary, as well as secondary research methodology will be used. The research design that will be used in order to collect the data and information regarding the topic of the research will be the descriptive Research design. In this particular research, the researcher will collect the primary data, as well as the secondary data (Chege et al., 2020). The primary data regarding the research topic will be collected by analysing the perspective and opinions of different individuals related to the research topic with the help of a questionnaire. On the other hand, different scholarly articles and literature papers that are related to the overall research topic will be critically analysed to obtain the secondary data for the research. In order to select the respondents for the research, the researcher will be focusing on using the random sampling method.
The primary data that will be collected by the researcher in this particular research will be analysed with the help of quantitative data analysis methods (Burnett and Lisk, 2019). In addition to this, the qualitative analysis method will be utilised in order to analyse secondary data that will be collected in this research. 
Ethical considerations
In order to maintain the ethical standard of the overall research, the researcher will be focusing on the data collection method of 2018. The respondents will have the right to withdraw responses and their participation from the research at any point in time without being questioned (Prasanna et al., 2019). In addition to this, the researchable also focuses on properly citing and referencing the data that will be collected from different research works of previous researchers. 
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The data shows that the contemporary technologies that are present in today's business world which are being used by different companies in real-time are significantly diverse. The majority of the studies show that the implementation of contemporary technologies has been providing organisations with an opportunity to improve their business operations by developing automation (Sarfraz et al., 2018). This particular factor has been helping the businesses to make sure that the chances of errors reduce and a better deficiency can be achieved within the organisation. 
Results regarding the use of contemporary technology in companies
The implementation of the contemporary technologies that is observed from the data shows that it is helping in the development of a positive working environment for the employees, which is encouraging better employability, and performance of the employees of organisations. The perspectives of the employees who are working in organisations that focus on the implementation of contemporary technologies also show that the majority of the organisations are using Contemporary technology in order to increase their competitive advantage (Rogers, 2020). Most companies are effectively and appropriately using these technologies to make sure that the businesses are operating optimally and the management is able to ensure that a positive working environment can be developed for the employees and other individuals working for the businesses. 
Companies use results regarding the types of technology
The secondary data also shows that the different types of contemporary Technologies and businesses are focusing on utilising in today's world of business include RPA or robotic process automation, cloud-based software, information systems and artificial intelligence (Ra et al., 2019). Robotic process automation Technologies help businesses in order to make sure that the overall processes of the business that provides profitability can be automated in order to reduce the chances of errors and reduce the workload of the employees. On the other hand, companies are focusing on using Big Data Analytics in order to obtain a high amount of data regarding the customers and effectively store as well as utilize them with the help of cloud-based software (Dillahunt et al., 2018). The data states that the majority of the businesses and their processes are based on computer applications that utilise artificial intelligence in order to ensure that better efficiency can be achieved within the businesses by providing the best quality products and services to the consumers at the minimum amount of time. 
Results regarding sources of information used by organisations
The data from the different scholarly articles and the perspectives of the individuals working in different multinational organisations also show that in the contemporary business world organisations are focusing on utilising the internet and social media platforms as the major information sources to collect effective data regarding the consumers as well as the market (Venkatraman et al., 2018). Internet and social media websites are studied to be some of the major sources of information because they include real-time data about the consumers and the potential market including the opportunities and the threats that are present. 
Results regarding the handling of data
Most of the organizations that have been analysed in the research effectively handle big amounts of data with the help of cloud-based systems that have been developed by organisations such as Microsoft, Google and Apple. However, the results also state that there is an opportunity according to the perspectives of the employees, which can effectively help in enhancing the ways in which certain organisations use and handle big amounts of data in the market (Sabirov et al., 2021). Different articles and studies have also analysed ways in which organisations can focus on efficiently using and handling the data regarding the consumers and the stakeholders of the business. 
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The following are the discussions and the analysis that can be achieved from the results of the research: 
Analysis of the use of different types of contemporary technologies used by companies 
The overall data that has been collected regarding the different types of technology that are used by companies in order to enhance the efficiency and employability of the workplace shows that organisations are primarily focusing on the digitalisation of Big Data Analytics, a cloud computing software, artificial intelligence, and robotic process automation.
Cloud computing software:
In the contemporary environment, business organisations are focusing on collecting huge amounts of data together regarding the consumers, market as well as employees of the business. The primary reason behind the collection of this enormous amount of data is to make sure that every aspect of the business can be effectively considered in the decision making to increase customer satisfaction as well as the employees' satisfaction (Koski and Husso, 2018). In order to store this enormous amount of data, the companies are focusing on using cloud-computing software that is providing the businesses with virtual platforms where used amounts of data can be stored and utilized effectively in the long run. It is therefore supporting the enhancement of the efficiency and employability of the organisations in the contemporary world of business. 
Big Data Analytics: 
Similar to cloud computing software, Big Data Analytics also works with huge amounts of data regarding different elements of the business. The primary difference between cloud computing and Big Data Analytics is that cloud computing helps in storing enormous amounts of data whereas Big Data Analytics helps in analysing the stored data (Chege and Wang, 2020). The analysis of the huge amount of data includes different key performance indicators and other factors, which provides the management of the businesses with effective knowledge about how they can bring improvement within the business operations to enhance their efficiency. It provides real-time knowledge and information regarding the factors that can increase employee and customer satisfaction within the market, which eventually helps in the development of better business operations. 
Robotics and artificial intelligence:
This particular technology is used by organisations and businesses to automate business operations. From the data that has been collected, it can be critically analysed that automation of the business operations helps in the enhancement of the efficiency of the business because the chances of errors reduce. The workload that is present for the employees also reduces to a significant level, which provides them with a better opportunity to become productive in other areas of the organisation and ensure better organisational efficiency (Iqbal et al., 2020). The majority of the company’s focus on using robotics and artificial intelligence with the help of computer systems and information systems within the business that not only provides better deficiency to the organisations but also increases the overall employability of the companies. 
Data handling in organisations
The analysis of the data that has been collected from the research shows that the majority of the organisations operating in the contemporary business environment focus on handling the enormous amount of data by implementing efficient software and Technologies. However, a certain number of employees feel that there is a significant opportunity for organisations to improve the ways in which they handle enormous amounts of data within the organisation. The analysis of the secondary data shows that some of the major factors that are related to the contemporary methods of data collection include the implementation of social media Analytics (Vrontis et al., 2021). This is because social media has become one of the primary sources of information for organisations and the presence of a maximum number of potential consumers in social media makes it one of the primary elements of businesses. The implementation of social media analytics can help organisations in making sure that they can efficiently handle the huge amount of data that is collected from the social media platform. The analysis of the data also shows that it is important for organisations to focus on hiring experts and analysts so that they can eventually help in handling the data within the organisation and also provide effective training programs to the employees to develop them regarding the contemporary needs of the businesses. 
It can therefore be stated that the use of contemporary Technology sir helping organisations in order to improve their business operations in relation to efficiency and employability (Majid, 2020). The majority of the organisations that represent the 21st-century business environment are focusing on implementing different types of the latest technology in order to obtain a significant amount of data regarding the consumers and the stakeholders. These technologies are helping organisations to use the data to bring improvements within the business operations and achieve better competitive advantage (Eubanks, 2022). The requirements for businesses in different sectors differ from each other and therefore organisations must focus on implementing the most appropriate Technologies for handling huge amounts of data to ensure maximum competitive advantage in the highly competitive markets.
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From the overall analysis that has been conducted in this particular research, it can be critically confused that the use of contemporary technology has been helping organisations to improve their business efficiency and employability. It can also be stated that businesses are focusing more on utilising the internet and social media platforms as the primary sources to collect information and different types of Technology are being implemented to analyse the data that is collected. The data collection and analysis of the stakeholders have become an important part of the businesses because it is helping them to understand the areas that can be improved to ensure better competitive advantages in the business environments. Data handling has therefore become one of the most important parts of the contemporary technology that represents the business world and the study has critically discussed how companies are handling data as well as the ways in which data can be effectively handled by other organisations in the market. 
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How far do you agree that contemporary technology are highly important in a workplace?
· Strongly agree
· Agree
· Neutral
· Disagree
· Strongly disagree
How far are you satisfied with the contemporary technologies that are used by the organisation to enhance workplace efficiency?
· Highly satisfied
· Satisfied
· Neutral
· Dissatisfied
· Highly dissatisfied
How do you agree that contemporary technology is have a positive impact on the workplace efficiency and employability?
· Strongly agree
· Agree
· Neutral
· Disagree
· Strongly disagree
How what do you agree that your organisation needs to adopt better contemporary technology to enhance workplace efficiency and employability?
· Strongly agree
· Agree
· Neutral
· Disagree
· Strongly disagree
How far would you like to participate in implementing contemporary Technology within the workplace do enhance its efficiency
· Yes 
· No 
· Not sure
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