Professional Career Development
Report


Student name: Vikramkumar Mahendrakumar Patel 
Student ID: 2133821
Module name: Professional Career Development
Module code: (BMSW4005_LON)
Lecturer name: Sukhpreet Grewal
Submission date: 08/05/2023


Table of Contents
Personal reflection on the role play	3
Skills and knowledge which contribute toward working effectively	4
My personal strengths and areas for further development	5
SWOT analysis	6
My employment goals and my personal career action plan	7
My short -medium –long term targets for the development of my own professional career plan	8
Conclusion	9
References	10
Appendix A -The questions asked as an interviewer in the role play	11



[bookmark: _Toc131540900]Personal reflection on the role play
As an interviewer, I always thought that it was easy to conduct a job interview. All you had to do was ask a few questions and judge the candidate based on their answers. However, when I played the role of an interviewer during the role play session, I realized that it was not as easy as I thought it would be. I also have played the role of an interviewee by swapping the role with module work partner. The experience taught me a lot about myself, and I was able to learn from the experience by applying Kolb's (1984) learning cycle.
The first stage in Kolb's learning cycle is the concrete experience, which is the actual experience of the event (Behrendt and Machtmes, 2022). In my case, the concrete experience was playing the role of an interviewer and then of an interviewee. During the role play, I found myself struggling to ask the right questions and to understand the candidate's answers fully. It was challenging to balance being professional and engaging, while also trying to make the interviewee feel comfortable enough to express themselves. I also have learnt the difficulty one faces when answering the questions as an interviewee. It is important to get prepared for an interview and get the answers of the most frequent questions ready.
The next stage in Kolb's learning cycle is reflective observation, which is reflecting on the experience (Tha and Khin, 2015). After the interview, I took some time to reflect on what had happened. I realized that I was too focused on asking the right questions and not enough on actively listening to the candidate. I also noticed that I had been nervous during the interview, and my nervousness had affected my ability to communicate effectively. Those issues are better to be handled for the next time when I face interviews for my career.
The third stage in Kolb's learning cycle is abstract conceptualization, which is creating new ideas and theories based on the experience. After reflecting on my experience, I came up with new ideas for how to conduct an interview better. For example, I realized that active listening was key to understanding the candidate's answers fully. I also realized that it was essential to create a comfortable and friendly atmosphere to put the interviewee at ease. As an interviewee, I understood that preparation for an interview is crucial.
The final stage in Kolb's learning cycle is active experimentation, which is applying new ideas and theories to the experience. After reflecting on and conceptualizing my experience, I decided to apply my new ideas during the second part of the role play, where I switched roles with my classmate. I actively listened to my partner’s answers and created a comfortable environment for them to express themselves. I felt much more confident this time and felt that the experience was more successful.
In conclusion, Kolb's learning cycle helped me in many ways. Through reflection and conceptualization, I was able to come up with new ideas for how to conduct a successful interview. Finally, by actively experimenting with these ideas during the second part of the role play, I was able to apply my learning in a practical way. Overall, the experience was an excellent opportunity for me to learn and grow as a professional.
[bookmark: _Toc131540901]Skills and knowledge which contribute toward working effectively
As an undergraduate student who has taken a university module on professional development, I have learned about several skills and knowledge areas that contribute toward working effectively. These skills and knowledge areas have been valuable in helping me prepare for my future career and navigate the demands of my current academic environment.
One essential skill for working effectively is communication. This module has taught me about the importance of effective communication in various professional settings. Good communication involves listening actively, asking questions, and conveying information clearly and concisely (Coffelt, 2019). The module also taught me about the different communication styles and how to adapt to different situations.
Another critical skill is time management. This module has emphasized the importance of managing my time effectively to meet academic deadlines and prepare for future professional responsibilities (Bird and Britain, 2018). The module has taught me how to prioritize tasks, avoid procrastination, and make the most of my time. Effective time management skills will also help me balance my academic and personal responsibilities effectively.
Problem-solving skills are also crucial for working effectively (Güleç, 2020). This module has taught me about the importance of identifying problems, analysing data, and developing creative solutions. These skills are essential in various professional settings and can help me stand out as a candidate for future jobs. The module has emphasized the value of critical thinking, creativity, and collaboration when solving problems.
Technical skills and knowledge are also necessary for working effectively in many fields (Akbari, 2011). This module has taught me about the latest technologies and software programs that are relevant to my field of study. The module has emphasized the importance of continuous learning and professional development to acquire new skills and stay up to date with industry trends.
Finally, interpersonal skills are also critical for working effectively. This module has taught me about the importance of emotional intelligence, empathy, and collaboration (Lievens, 2013). These skills are necessary for building strong relationships with colleagues, clients, and stakeholders. The module has emphasized the value of conflict resolution, feedback, and open-mindedness when working with others.
In conclusion, this module on professional development has taught me about several skills and knowledge areas that contribute toward working effectively. These skills include communication, time management, problem-solving, technical skills, and interpersonal skills. As an undergraduate student, I believe that developing these skills and knowledge areas will help me succeed academically and professionally in the future.
[bookmark: _Toc131540902]My personal strengths and areas for further development
As someone interested in developing a career in business management, I have taken time to reflect on my personal strengths and weaknesses. Knowing my strengths and weaknesses will help me identify areas where I need to improve and where I can excel in my career.
One of my strengths is my ability to communicate effectively. I have always been comfortable speaking in public, and I believe that this skill will be valuable in business management. Effective communication is essential for building strong relationships with colleagues, clients, and stakeholders. I can use my communication skills to convey my ideas clearly and confidently, and to listen actively to others.
Another strength of mine is my ability to think critically and solve problems. I enjoy analyzing data, identifying patterns, and developing creative solutions. This skill will be valuable in business management, where problem-solving is an essential skill. I can use my critical thinking skills to identify problems, analyze data, and develop effective strategies to achieve my goals.
However, one of my weaknesses is my lack of experience in leadership roles. While I have been involved in various group projects and activities, I have not yet held a leadership position. This is an area where I need to improve to be successful in business management. I plan to work on building my leadership skills by taking on more leadership roles in group projects and volunteering in leadership positions in my community.
Another weakness of mine is my tendency to procrastinate. I have struggled with time management in the past, and I recognize that this is a weakness that I need to address to be successful in business management. I plan to work on improving my time management skills by setting clear goals, creating a schedule, and avoiding distractions.
Overall, with the learning from this module, I have identified my personal strengths and weaknesses. I believe that my communication and problem-solving skills will be valuable in this field, but I recognize that I need to improve my leadership skills and time management.
[bookmark: _Toc131540903]SWOT analysis
SWOT analysis is a powerful tool for evaluating a person's strengths, weaknesses, opportunities, and threats in a given situation. Here below, my personal SWOT analysis has been produced.
	Strengths
	Weaknesses

	· Effective communication skills
· Strong problem-solving skills
· Positive attitude
· Detail-oriented
	· Lack of experience in leadership roles
· Tendency to procrastinate
· Lack of technical skills
· Difficulty delegating tasks

	Opportunities
	Threats

	· Gain more experience through internships or volunteer work
· Participate in leadership programs or training
· Take modules or workshops to improve technical skills
· Network with professionals in the industry
	· Competition from other candidates in the job market
· Rapidly changing industry trends and technologies
· Economic downturns or market instability
· Potential conflicts with colleagues or clients



By analyzing my personal strengths, weaknesses, opportunities, and threats, I can develop a more comprehensive understanding of my current position and potential future outcomes. This analysis can help me focus on developing my strengths, addressing my weaknesses, taking advantage of opportunities, and preparing for potential threats in my career in business management.
[bookmark: _Toc131540904]My employment goals and my personal career action plan
With the learning from this module, I have a clearer understanding of my current position and potential future outcomes. This understanding has helped me set employment goals and develop a personal career action plan.
My primary employment goal is to obtain a management position in a reputable organization within the next five years. To achieve this goal, I need to focus on developing my leadership skills, gaining more experience in the industry, and improving my technical skills. To achieve this goal, my personal career action plan includes the following steps:
Gain more experience: I plan to participate in internships or volunteer work to gain more experience in the industry. This will help me build my resume and expand my professional network.
Improve leadership skills: To improve my leadership skills, I plan to participate in leadership programs or training modules. I will also look for opportunities to take on more leadership roles in group projects and volunteer work.
Develop technical skills: I recognize that I need to improve my technical skills to be successful in business management. To achieve this, I plan to take modules or workshops to improve my skills in areas such as data analysis and project management.
Build my network: I will network with professionals in the industry through attending events and joining professional organizations. This will help me learn about industry trends and build relationships with potential employers.
Track progress: I will track my progress towards my employment goals and adjust my action plan accordingly. I will regularly review my strengths, weaknesses, opportunities, and threats to ensure that I am on track and prepared for potential challenges.
By following this action plan, I believe that I can achieve my employment goals and build a successful career in business management. I am excited to embark on this journey and look forward to the opportunities that lie ahead.Top of Form
[bookmark: _Toc131540905]My short -medium –long term targets for the development of my own professional career plan
Based on the previous discussion, I have developed a professional development plan for myself. The plan includes different plans for different timespan to achieve.
	Short-term plan (3 -6 months)

	Specific
	I will develop my communication skills.

	Measurable
	I will improve my reading, writing, and presentation skills. I will measure my success by taking specific online tests.

	Agreed
	Communication skills can be developed with the right training and skill development programs. Hence, the target is achievable.

	Realistic
	The goal of developing my communication skills is realistic.

	Time-Bound
	I will achieve the goal within 6 months.

	Medium-term plan (1-2 years)

	Specific
	I will improve my leadership skills.

	Measurable
	I will measure my leadership efficiency by analyzing different practical situations where I will use my leadership skills.

	Agreed
	The development of leadership skills is totally attainable.

	Realistic
	The goal is realistic.

	Time-Bound
	I will develop my leadership skills within 1.5 years. However, the continuous effort will be there throughout my life.

	Long-term plan (2-5 years)

	Specific
	I will work on improving my working experience. 

	Agreed
	This is an achievable goal.

	Realistic
	This goal is realistic.

	Time-Bound
	I will achieve good working experience within next 3 years.



As it can be observed, a good plan for my future development have been generated. I have all the details in the plan. With the details mentioned in this plan, the plan can help me to develop myself for my future career.
[bookmark: _Toc131540906]Conclusion
Overall, this module has come up with different learning points for me. The role play has enabled me to learn different perspectives about interviews. Aside of that, I have gained deeper knowledge on my personal strengths, weaknesses, opportunities and threats. Based on the understanding, I can develop the skills and knowledge areas which need improvement. Thus, with the help of the learning from the module, I can improve my chance of getting employed and being successful in my career.
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[bookmark: _Toc131540908]Appendix A -The questions asked as an interviewer in the role play
Employer’s question answers

1) Do you have a valid driver’s license?
2) What made you want to become a taxi driver?
3) What do you think makes a good taxi driver?
4) What do you think are the biggest challenges facing taxi drivers today?
5) What do you think are the most important skills for a taxi driver?
Employee questions
1) when I know I got job or not and how
2) on bank holiday any premium fair benefit
Appendix B -Application form completed as application for the role play
Job application form
[bookmark: _kpr05n82n26c]
Application for: Taxi Driver 
Name: Vikram Patel
Education and training
	MARCH - 1998    10th Pass with (First Class) G.S.E.B 


Training course for taxi
Voluntary training courses



Qualifications and skills
	· Certificate course on taxi services
· Training courses on taxi essentials
· Handling situations efficiently
· Interaction with different types of people
· Good at confrontation with people
· High degree of professionalism
· Integrity
· Effective communication skill
· Effective time management skill
· Adhering to the rules and responsibilities



Employment history
Name of employer: Falcon Taxi
Job title: Taxi driver
Length of time with employer: 1 year
Reason for leaving: Exploring better opportunities
Duties:
	· During my work at the FALCON company as taxi driver, I assisted in investigating taxi licence, picking up and delivering customers. Taking the fastest and safest route. Keeping vehicle clean and in good working order



Previous employer
	I have worked as a taxi driver in a well-known organization, FALCON company for one year. In that period, I have carried out my responsibilities religiously as well as I have developed certain skills and abilities from the work. I have developed the skills of interacting effectively with different types of people. My communication skill improved significantly through the job. I have learnt to manage time effectively. The job often required me to handle complex situations for which I have developed the ability to handle such situations efficiently.



Supporting statement
	The role of a taxi driver interests me as I think this role provides ample opportunities to learn and grow constantly. I like to interact with different types of people as I believe that a human being learns the best from the experience and perception of people. From my interest for the role, I have developed skills and abilities which align with the requirements of the job role of security officer.



Right to work in the UK
Do you need a work permit to work in the UK?
· Yes
No 
References
References are available upon request
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
Name: vikram
Signature: vpatel
Date: 16/04/2023






