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1. CHAPTER ONE – RESEARCH PROPOSAL
1.1 INTRODUCTION
This chapter of literature review looks to provide an overview and analysis of sources used to provide relevant information in relation to research into the mental health of Police Officers within police forces in the United Kingdom, what support is provided to these officers and whether it is effective. The research will be placed in line with the history around the chosen research topic, which includes the background of the mental health and wellbeing of a police officer. This chapter will also look to gather information from a number of reliable sources, such as articles, journals and other research papers. By providing a review on this literature, it will look to seek an answer as to how mental health within Police Officers is dealt with by their representative forces, and whether the support available is adequate for those who struggle.
The literature review was carried out over a period of nine months, with a variety of research databases being utilised in order to aide this; such as PubMed, ProQuest, JSTOR and ScienceOpen. 
The search terms that were included in the literature review were ‘mental health’, ‘police officer wellbeing’, ‘South Wales Police and ‘police stressors’. 
Internet searches were also utilised within this literature review, in preference of the College of Policing, as well as Google Scholar and Google Books. 

1.2 RESEARCH BACKGROUND
It has been outlined by the Police Federation that more that eight out of ten Police Officers report the experienced feelings of either stress, low mood, anxiety or other mental health difficulties over the previous twelve months (Police Federation, 2023). 
Police Officers are often exposed to occupational stress, psychological distress, mental and physical exhaustion and personal accomplishment. Organisational stress is most often demonstrated in the forms of lack of support, general demand, occupational pressure and extensive working hours (Purba & Demou, 2019).
Police Officers are also seen to display momentous amounts of physical and moral courage due to the situations they are exposed to. Lack of this courage can be seen to be a weakness by both organisation and the public eye. Police Officers who are unable to control their emotions, especially when dealing with critical incidents, can be viewed as unreliable (Bonifacio, 1991).
A study conducted by The University of Cambridge states that high levels of mental health disorders within police forces in the UK are partly down to the fact of Police Officers sustaining poor working conditions, sexual harassment, not having enough time and also poor support when dealing with difficult situations (University of Cambridge, 2022). 
It is vital that there is an understanding of the effects in which the above can have on serving Police Officers in order to sustain a positive and resilient service to our communities. Recent figures show that over a ten-year period, a number of police forces within the United Kingdom provided annual absence data that highlighted psychological or mental ill-health related absences had almost doubled from 4.72% to 8.82% (Cartwright & Roach, 2020). 

1.3 AIMS AND OBJECTIVES
The aim of this investigation is to seek answers in relation to the following research question:

How can Police Forces provide support for Police Officers in relation to poor mental health and wellbeing? 

By conducting research towards the following objectives, the investigation will look to expose some of the reasons as to why mental health within Police Officers is so poor, and what police forces are doing to combat it. 

Objectives: 
1. What are the main causes of poor mental health for Police Officers?
2. What support is there available to Police Officers for their mental health? 


1.4 STRUCTURE
This research project will be concluded over five chapters. 
The first chapter will look to present the proposed research and the outlined history in relation to the background of mental health and wellbeing within Policing. The chapter will also explain the aims and objectives of this dissertation, then will in turn help to provide an understanding of the research conducted in this project. 
The second chapter will provide the literature review. This will present the reader with knowledge surrounding the background of the research question, as well as providing the reader with analysis surrounding the sources of the subject research. This information will be obtained from various sources, such as previously conducted research papers, online articles and books. The chapter will be concluded in the form of a summary, where all information gathered will be summarised. 
The third chapter will present the research methodology. This will identify the primary techniques of research in direct relation to the research objectives. 
The fourth chapter will provide the reader with an interpretation as well as an analysis into the researched results, as well as depicting the outcomes in a number of graphs, statements and statistics. 

The fifth chapter will be the final chapter. This chapter will conclude the project of research by analysing all information as well as presenting it in a form that will include a answer to the initial research question, that being the understanding the mental health and wellbeing of Police Officers, and how can it be improved. The chapter will also include recommendations in relation to any future projects of research surrounding the topic in question. 

1.5 CONCLUSION
This chapter of proposed research in relation to this dissertation has provided background information for the topic of research – mental health and wellbeing within Police Officers. This proposal has included an explanation that evidences how research is necessary in order to obtain a better understanding of mental health within police forces of the United Kingdom and their Police Officers. The aims and objectives of this proposal have also been outlined, as well as a structure. These have been provided in order to demonstrate how the research will be conducted. 













2. CHAPTER two – literature review
2.1 INTRODUCTION
The review will look to consider all information gathered, with a focus on police forces within England and Wales. Information surrounding mental health such as reports of diagnosis or absences from work where mental health has been a factor will also be considered. This chapter will also explore the common issues in relation to poor mental health of Police Officers as well as the symptoms these issues may occur. Lastly, this chapter will also include the exploration of support that is available to those Police Officers who are a victim of mental health and wellbeing problems. The aims and the objectives of the research report will be presented below in order to aid the reader’s understanding of the research perspective and the data that will be collected in this report. 
This collection of this data will set the tone for a research methodology around serving police officer’s mental health and wellbeing through the researcher’s own data collection. These results will be explored in the analysis section. This interpretation will be evidence in a number of graphs, statements and statistics. The final section of this dissertation will address the existing findings of the literature review and compare them to the results discovered in this research. Information will be presented in order to support or contradict the original research question, including how mental health amongst police officers could be improved.  Lastly, this report will make recommendations in relation to any future projects of research surrounding the topic in question.
This research is being carried out in order to obtain an insight into the state of mental health within serving Police Officers, as well as a look into whether Police Forces are providing their officers with the right level of service in order to help combat work related trauma and stressors that may impact the mental health of a Police Officer. 
The researcher has a personal investment in this topic of research, as they are a serving Police Officer who is well aware of the necessity of keeping their mental health in check. The researcher  has also been exposed to trauma and stressors as a result of the workplace, and has first hand experience of the service in which a Police Force can offer to aid with these. 
This research has uncovered a gap between the mental health and wellbeing support within the Police Force, as it is clear that more is required than just recognising the need for officers to seek the help of psychological services exists – there must be a call to action. It requires a willingness to speak with others in a supportive environment to be willing to seek help.

2.2 THE ROLE OF A POLICE OFFICER
The core duties of a Police Officer are outlined as per The House of Commons (2020); to protect the public, enforce the law and to maintain trust within the public and their communities (House of Commons Library, 2020). 
In order to effectively preserve public safety, it is important for Police Officers to maintain order – although this extends beyond law enforcement (Miller, 2023). Police Officers can effectively ensure the safety of the public by intervening during volatile situations and managing crowds during public events (prospects.ac.uk, 2023). Police Officers can also be the first point of contact for those who are victims of crime, therefore must be able to provide effective support and guidance in order to protect the public effectively (College of Policing, 2021). Police Officers must also play a crucial role in investigating crime, by gathering evidence, interviewing suspects and conducting initial investigations in order to assist in solving crimes and bringing criminals to justice (Metropolitan Police, 2023). Police Officers are also expected to enforce and uphold the vast body of laws and regulations that govern society within the United Kingdom, and this involves responding to emergency calls, deterring criminal activity by conducting visible mobile patrols, and investigating suspected offences (College of Policing, 2023). 



2.3 POLICE OFFICER’S AND THEIR MENTAL HEALTH
Police Officers are vital in regard to the maintenance of public safety. But Police Officers are also often exposed to the chronic exposure of stress. Research conducted by Police Care (2023) shows that 90% of police workers across England, Wales, Scotland and Northern Ireland who responded to their study have been exposed to some sort of trauma during their time within the Police Force. From those who responded, one in five reported recent symptoms of Post Traumatic Stress Disorder (PTSD) (Police Care, 2023). 
By witnessing major incidents, domestic violence and other events that can be deemed as distressing, these events can leave Police Officers with long lasting psychological effects due to the trauma caused, equating to issues with PTSD, anxiety and depression (McCreary & Thompson, 2006).  As well as responding to incidents, Police Officers can often find themselves exposed to the constant threat to their own personal safety. With the constant risk of physical assault, this can quite easily take a toll on the mental health and wellbeing of a Police Officer. The Role of a Police Officer and its exposure to dangerous situations has also resulted in a higher rate of injury in comparison to the general population (Wagner, et al., 2020). The vast amount of unpredictability and demand within Policing situations is also known to be an operational stressor of Police Officers. A normal set of shifts for a Police Officer can result in the attendance of diverse calls, such as regular traffic stops to hostage situations (Chen & Wu, 2022). The constant requirement of vigilance and adaptability can lead to emotional exhaustion (Paoline & Gau, 2019). The moral and ethical challenges faced by Police Officers can also be taxing emotionally. Police Officers often have to navigate complex situations and can potentially involve tragic consequences; resulting in the pressures of guilt and constant readdressing of situations (Tuttle, et al., 2019).
The organisation in which Police Officers operate within can also be the result of stressors. For example, the lack of support and resources provided by police forces as well as inadequate training, shortage of staffing, and poor access to organisation-based mental health services can exacerbate levels of stress, as well as contribute to emotional burnout (Tett & Meyer, 1993). Like most other careers, negative relationships among Police Officers as well as workplace conflict can be detrimental and create hostility within the working environment; therefore, creating a stressor within the workplace (Kop, et al., 1999). Unpredictability of schedules can come with extended shifts for Police Officers, causing disruption to sleeping patterns and also be a direct contribution to general fatigue – which can have a negative effect to a Police Officer’s overall health as well as workplace performance (Queirós, et al., 2020). Lastly, the constant scrutiny from members of the public as well as criticism can be a contributing factor to the eroding of Police Officer morale (Gau, et al., 2022). Facing constant public pressure and being portrayed negatively within the mainstream media can make damaging contributions to feelings of isolation, as well as discouragement towards the role (Davies, et al., 2022).  
These stressors, both internal and external, take a significant toll on police officers' lives, impacting their personal relationships, physical health, and overall well-being. Recognising and addressing these stressors through improved training, support systems, and organisational reforms is crucial for ensuring the mental and physical health of Police Officers, who dedicate themselves to protecting our communities (Demou, et al., 2020)

2.4 THE SYMPTOMS OF MENTAL HEALTH
The total well-being of Police Officers is often influenced by both physical and mental health, which is frequently shrouded in stigma and misinformation. It includes social, psychological, and emotional states and affects the thoughts, feelings, and behaviours of Police Officers in the workplace and the outside world (Grupe, 2023). Similar to the variety of ways that physical illnesses can present, mental health problems can also exhibit a wide range of symptoms. Acquiring timely assistance and support depends on identifying these indicators (Burns & Buchanan, 2020). 
Emotional Symptoms can take the form of persistent sadness or low mood, where a person who consistently feels down, hopeless or unmotivated for extended periods of time, this being a common indicative of depression (American Psychiatric Association, 2023). Excessive anger or worry can also be a form of emotional symptom, as getting easily frustrated, enraged or aggressive can be symptomatic of underlying mental health issues such as bipolar (National Institute of Mental Health, 2023). Moreover, excessive anxiety or worry in the form of constant nervousness, fear or apprehension can also be a display of an emotional symptom of mental health. In the absence of clear threat, these symptoms can produce signs of anxiety disorders (Mayo Clinic, 2018).  
When referring to mental health symptoms from the aspect of cognition, difficulty concentrating or focusing is a prime example. Finding it hard to pay attention, remember things or complete simple tasks can be an obvious sign of numerous mental health conditions, such as depression, anxiety or Attention Deficit Hyperactivity Disorder (ADHD) (National Health Service, 2021). Disorganised thinking or speech can also be a cognitive symptom of mental health, as difficulty with communication, rambling thoughts or easily losing track of one’s trail of thought can present evidence of various mental health issues, schizophrenia or mania being two valid examples (MIND, 2020).
Behavioural symptoms of mental health can consist of a simple change in a persons sleeping pattern, as sleeping too much or too little as well as experiencing difficultly falling or staying asleep is an evidential symptom of depression and/or anxiety (National Heart, Lung, and Blood Institute, 2022). Withdrawal from previous enjoyed activities, hobbies or social interactions emphasises an overall loss of interest in activities – this being a behavioural symptom of depression (Watson, et al., 2019). Substance abuse by the often misuse of alcohol or drugs in order to express a coping mechanism is also viewed as a behavioural symptom, as it is commonly executed in order to cope with difficult emotions or experiences, as well as to hide the effects of mental health issues (Jones & Vigo, 2023). 
Lastly, physical symptoms of mental health can present themselves in the form of fatigue or low energy, headaches or body aches as well as digestive problems. Fatigue or low energy can reveal in the method of feeling constantly tired or drained even after having an adequate amount of sleep, therefore displaying signs of depression or anxiety (Harvey, et al., 2009). Unexplained physical pain, such as headaches, stomach aches or muscle aches can also be a manifestation of mental distress (Vadivelu, et al., 2017). Also, issues like constipation, diarrhoea and nausea can be linked to both stress and anxiety (Cantarero-Prieto, et al., 2022). 

2.5 STATISTICAL LINK BETWEEN MENTAL HEALTH AND POLICING
An unprecedented number of police officers with mental health disorders are being signed off on duty, as data indicates that in the most recent fiscal year, 13,263 people missed work due to stress, depression, anxiety, or Post Traumatic Stress Disorder (PTSD), up from 8,450 the previous year (Police Federation, 2022).  A study conducted by King's College London and Imperial College London using a sizable sample of more than 40,000 police officers revealed that 10% of police officers had probable depression symptoms, compared to 4% who had PTSD symptoms. Furthermore, it was discovered that probable anxiety disorders were more prevalent (8.5% vs. 3.9%), compared to probable PTSD (Stevelink, et al., 2020).
According to Police Scotland's freedom of information data (2023), 337,525 staff days have been lost to psychological disorders like stress, anxiety, depression, and schizophrenia since April 2019. Additionally, 88,740 days were lost by Police Scotland in the year ending in September 2023, with officers accounting for 61,969 of those days; in comparison, only 43,413 officers were affected in 2019. Statistics also revealed that, as of September 2023, 204 employees and 202 police officers had absenteeism due to psychological disorders. Separately, stress was the cause of 134 and 54 absences (Police Scotland, 2023).
Serving officers in the UK, including digital image specialists and emergency call operators, were included in a study conducted by (Police Care UK, 2018) and two thirds of participants reported having a mental health problem that was directly related to their work as police officers. However, 93% of those who responded to the study stated that even if they were experiencing psychological problems like stress or depression, they would still report to work as usual.
Exposure to trauma on a regular basis may also raise the risk of chronic physical illness in Police Officers. According to the survey results, people with Complex PTSD symptoms reported cardiovascular disease at a rate three times higher than people without the disorder, and they also reported twice as many gastrointestinal problems and immune system disorders like IBS and arthritis (University of Cambridge, 2019).


2.6 AVAILABLE SUPPORT FOR POLICE OFFICERS
Police officers in the UK stride to protect their communities by being on the front line. However, the personal health of Police Officers frequently suffers as a result of trauma exposure, long work hours, and public scrutiny, all of which have a negative impact on mental health (Tehrani, 2022). Police forces and organisations are putting in place a number of initiatives to act as a safety net for officers dealing with stress, anxiety, and other mental health issues because they understand how important it is to support their mental health (Phythian, et al., 2021). As outlined by (Crank, 2014), police officers are exposed to potentially psychologically traumatic events which may lead to psychological disturbances.
Because of their line of work, police officers are accustomed to finding solutions to issues. However, when they encounter mental health issues themselves, they are forced to take on the role of the "problem haver," a shift that some Police Officers may find challenging to make (Warren, 2022). Some officers may attempt to handle a mental health issue on their own by trying to solve the problem on their own, while others may seek professional assistance or resort to unhealthy coping mechanisms like substance abuse, depersonalisation, or emotional detachment (Hackett & Violanti, 2003). According to Watson and Andrews (2018), police officers seem reluctant to seek care for mental health-related concerns, despite the fact that mental disorders are common and may be influenced by experiences at work (Watson & Andrews, 2018). 
The National Police Wellbeing Service (2022) is a UK-based project that aims to enhance and develop organizational wellbeing for police forces in Wales and England. Established in 2019, it functions as an essential tool for Police Officers, offering assistance, direction, and materials to guarantee their psychological and physical welfare (The National Police Wellbeing Service, 2022). As well as this, Police Officers also have access to Trauma Risk Incident Management (TRIM) as part of their service. TRIM is effectively intended to handle the welfare needs of Police Officers who are or have been exposed to potentially traumatic events at work in an efficient manner, keeping in mind the potential cumulative effects of multiple such incidents occurring quickly after one another (Goodall, et al., 2023). The protocol is a welfare-led procedure designed to evaluate how Police Officers will react to a potentially traumatic event, as those who have been exposed to potentially traumatic events run the risk of developing long-term psychological issues, including Post Traumatic Stress Disorder (PTSD), therefore TRIM is a force's reaction to reduce that risk (Kent Police, 2023).
To assist police forces in England and Wales in placing a higher priority on the wellbeing of their officers, the Police Federation created a "nine-point stress plan." The health and safety executive's stress management guidelines, which highlight the areas of risk associated with stress, were included in this plan. In addition, the Police Federation made certain that management and welfare officers received the proper training and organised campaigns to dismantle the stigma associated with mental health (Police Federation, 2023).

2.7 CONCLUSION
This review of the literature comes to the conclusion that a lot of research has been done on the mental health of Police Officers, and the resources that are available to them. On a daily basis, Police Officers may encounter tense and traumatic situations. Sadly, this is inevitable given the nature of their work; nonetheless, it seems that there is some support available for those than enforce the law. 
Although there is a lot of evidence to support this, not everyone believes that working as a police officer is extremely stressful. The review has examined the symptoms associated with mental health disorders and examined the relevant statistics related to the research question.































3. CHAPTER three – research methodology
3.1 INTRODUCTION
This chapter explored how the wider literature has informed the chosen research methodology. This research employed a quantitative approach in order to explore the mental health and wellbeing of serving police officers in the United Kingdom. This research paid particular attention to South Wales Police Officers. The platform of research was supported through a literature review which addressed: police officer roles, including what they are exposed to, what they are responsible for, their support, training, public scrutiny and the statistics around officers’ mental health. A survey was carried out with serving South Wales Police Officers, in order to assess their mental health and their support around their wellbeing.  
3.2 STRATEGY OF RESEARCH
Before any data collection could be carried out, the researcher considered the ethical implications of the research and its wider impact on the participant. A research proposal was submitted to the lecturers for ethical approval. This was a standard procedure to ensure the protection of the student as a serving police officer and the reputation or the University. There are standard ethical to consider whilst conducting any form of human research and these must be considered throughout the research, to protect the dignity, autonomy and the rights of the participant (Hasan, et al., 2021) 
The confidentiality of the research was ensured as no participants names were gathered when completing the survey.  This allowed for complete anonymity, which also increased the validity of the answers collected (Hasan, et al., 2021).
Furthermore, this would have eliminated any potential stigma around answering questions truthfully, ensuring the privacy of the individual and as a result, the trustworthiness of the data (Hasan, et al., 2021).
In addition, participants were given informed consent prior to completing the survey through, in the introduction of the survey, which was published alongside the link (Favaretto, et al., 2020).
This ensured that participants were fully informed that the survey would be looking at their mental health within their role as a police office and as a result, ensuring that the research does no harm to the individual (Favaretto, et al., 2020).
 Lastly, the participants were informed that their data would not be shared with anyone other than the researcher, which eliminating any harmful consequences of completing this research with their workplace (Favaretto, et al., 2020). 
The survey consisted of ten questions, which took roughly five minutes to complete. These questions included open and closed questions, which created a space for participant to voice their opinion through a qualitative collection, alongside the quantitative questions. Examples of these questions are “How long have you been a serving Police Officer?”, “Have you ever been exposed to Trauma in the workplace?” and “Would you deem the Police Officer role as being ‘stressful’?”. 
The research survey was posted on an internal intranet that all South Wales Police officers have access to, this targeted a range of ages within the police force, a range of serving officer roles, both public and office facing. However, police staff were not invited to participant, given the researcher’s focus on serving Police Officers. This allowed for the research to address a wide and large-scale network within the police force (Bethlehem & Biffignandi, 2021).
Additionally, this website can also be accessed on police mobile phones, which was more convenient and accessible for participants (Bethlehem & Biffignandi, 2021). 
In order to find out more about the Occupational Health department at South Wales Police, including what steps they are taking to prevent issues surrounding mental health and wellbeing for Police Officers and what kind of support they are currently providing, the researcher refer to a conversation conducted with one of their employees. This will enable access into the work the Occupational Health department does in regards to the mental health and wellbeing of the Police Officers of South Wales Police. This will not only assist in addressing the research question, but it will also enable the researcher to make a comparison between the survey data and this information.
As well as these two methods of strategical research, the researcher will also make reference to other relevant material presented to me by utilising the other available research channels available to the researcher. This will allow the researcher to obtain an appropriate argument in relation to my chosen question of research. 

3.3 COLLECTION OF DATA
By using Google Forms, the researcher has been able to collate data from serving Police Officers within South Wales Police. I have ensured that all those participating have acknowledged their consent in regards to the use of the data the survey will collect, as well as allowing anonymity by disregarding the requirement of personal information, such as names or collar numbers. An online link was placed upon the internal internet pages of South Wales Police, as well as communication groups upon Microsoft Teams. The survey had an expiry date of 31 days, ensuring that enough time was allowed for Police Officers to take part, taking into consideration shift demand, annual leave or other absences. 
A request was made via telephone to South Wales Police’s Occupational Health Unit in order to obtain a form of interview or general conversation in relation to their work amongst Police Officers and their mental health problems. 
All information obtained was stored upon an encrypted, password protected Universal Serial Bus (USB) memory stick, in order to ensure data protection and data loss. The rising frequency of cyber threats and data leaks emphasizes the significant role of robust passwords (Umejiaku, et al., 2023). 

3.4 ANALYSIS OF DATA
After gathering the information from the survey and interview, I will contrast, evaluate, and provide evidence for my conclusions. In order to determine whether there is a connection and what this means, I will search through the collected data for any patterns or themes and compare them to the data that is already known. 
Analysing the results will reveal whether the qualitative and quantitative findings are related. Theoretically, this should address my research question.

3.5 LIMITATIONS AND PROBLEMS
In order to effectively conduct any form of research, it is deemed necessary to consider the possible limitations or problems you may face. It is stated by Robert V. Labaree (2022) that “Acknowledgment of a study's limitations also provides you with opportunities to demonstrate that you have thought critically about the research problem, understood the relevant literature published about it, and correctly assessed the methods chosen for studying the problem” (Labaree, 2022). 
A study conducted by Burns and Buchanan (2020) outlines the element of reluctance when asking for help or assistance, due to the constant exposure to potentially traumatic incidents and/or significant job related stressors, therefore placing officers at higher risk of the development of mental and physical health problems (Burns & Buchanan, 2020). 
It is also important to consider the difference of employment time between participating Police Officers, as those with a higher duration of employment will have experienced more within the job role than those who are newer in employment. Statistics gathered by the Institute for Government outline that there has been an increase in the number of Police Officers by 20,947 since October 2019 as a result of the hiring of 46,504 new officers; equalling to approximately 31% of the United Kingdom’s entire officer workforce, and since 2019, the number of full-time equivalent (FTE) officers has increased by 14% as a result of this (Institute for Government, 2023). 

3.6 CONCLUSION
In order to obtain an answer to the research question, the research methodology has limited how the data and information for this dissertation will be retrieved. It has described the research methodology, which will involve an employee interview with South Wales Police's Occupational Health department, as well as a quantitative survey. The limitations that the research may run into are also described in this chapter. 
In order to address the research question, the results from the research methodology chapter will be examined and demonstrated in the upcoming chapter.


















	







4. CHAPTER four – analysis of results
4.1 INTRODUCTION
The methods for gathering data for this research project were described in the previous chapter. The results of the secondary research that was gathered during the dissertation research will be presented in this chapter. In order to find the answer to the following research proposal objectives, the material has been compiled, examined, and then produced:
1. What are the most common mental health related stressors amongst Police Officers and how do they react?
2. What organisational support is commonly known by South Wales Police’ officers when enduring problems with poor mental health and wellbeing?
For the researcher to finish the literature review, the research methodology involved extracting data from pertinent sources. The next course of action involved surveying active Police Officers within South Wales Police about their personal mental health and conversing with staff members from the Occupational Health Unit to learn more about their responsibilities and available resources to Police Officers.
The goal within this chapter is to present the secondary research's findings and contrast them with the primary research's findings, as shown in the literature review chapter.

4.2 ANALYSIS OF DATA
Data analysis comprises the compilation of a large amount of data; such as facts, figures, and statistics. This is compiled in order to make the research easier to understand. As a result of this, the aim is to make it possible to identify recurring patterns in the data that may be analysed. To determine whether there are any specific causes for the results, these patterns can be carefully examined.
Regarding the research question, the researcher provided a research proposal at the outset of this project. After completing all of the research, the data can be analysed to determine whether the question has been resolved.





4.3 SURVEY FINDINGS






The survey was conducted online, and was accessible by a link that was posted on South Wales Police’s internal website, accessible only by those employed by South Wales Police. The survey link was also sent into Police Officer groups within Microsoft Teams. 
Data was obtained from a total of 63 participants, all of which were Police Officers within South Wales Police. Anonymity was ensured, as there was no requirement to provide any identifying details such as name, age or gender. From the 63 participants, the most common level of service was between five to nine years, followed closely behind by one to four years of service, with 22 and 20 contributors respectively. As outlined by the (American Psychological Association, 2020), resilience is the process of adaptation in periods of adversity, trauma or other significant sources of stress; and that resilience comes with experience.

4.4 OCCUPATIONAL HEALTH INPUT 
A discussion with a member of the Occupational Health Unit with South Wales Police was had as an additional component of this study. As a responsibility of the Occupational Health Unit, all referrals made via TRIM are received by the unit, where they are reviewed, handled and actioned appropriately.  
From conversing with this staff member, it was discovered that the unit provides Police Officers who feel they need mental health support with a variety of services. It is the responsibility of the Police Officers superior to ensure that any officer who responds to an incident that is thought to have the potential to be traumatic is referred to the unit and offered TRIM. These services could involve general practitioner referrals, counselling, referrals to other open and applicable services, or could even result in no action being taken at all. 
The occupational health unit also monitor all Police Officers attached to a high-risk role. For example, Major Crime, Digital Forensics Team and the Rape Investigation Team. All Police Officers attached to these roles are given the opportunity to participate in a psychological evaluation and debrief on a yearly basis. Because of the high risk and the traumatic events that their roles are accustomed to, yearly meetings are organised with the unit to try and lower the likelihood of any form of mental health disorders developing. 
Additionally, representatives from the unit will attend Police Officer training days and will regularly hosts seminars in order to offer guidance as well as support to any Police Officer who may require it. South Wales Police’ internal website consists of a dedicated page for the Occupational Health Unit, where all those with access can find forms of contact with the unit, as well as other helpful information.

4.5 CONCLUSION 
The information and data gathered from the survey and discussion for this dissertation project have been presented and explained in detail in the results chapter. In addition, the goal of this dissertation was to respond to the goals and research question that were initially mentioned at the outset of the project. The information gathered from the literature review will be summarised in the following chapter, which will also offer reflection into the research findings from the chapter. Lastly, suggestions regarding how South Wales Police can improve with the management of officers with mental health disorders more effectively will be made.




5. CHAPTER five – conclusion and recommendations
5.1 INTRODUCTION
For this dissertation's last chapter, which reflects on the conclusions drawn from the chapter on data analysis and lays out the goals for the research proposal, these will be covered. These goals will be addressed using the research from the chapter on analysis of data and the literature review. 
This chapter will also look at possible recommendations concerning the initial research question:
How can Police Forces provide support for Police Officers in relation to poor mental health and wellbeing?
Using all the information gathered, this chapter will address these issues. 

5.2 FINDINGS
This dissertation has been able to present various sources of information in regards to evidence that Police Officers, regardless of force, are at a dangerously high risk of the development of mental health problems due to the increased exposure to trauma in comparison to those outside of the role. Police Officers are expected to attend a mass variety of incidents, where trauma can be increased in many different forms. As well as this, Police Officers are subjected to many different forms of job-related stressors due to the nature of the role; long shift hours and extensive amounts of workload without free time are two examples of common stressors found within Police Officers. 
The survey that was conducted with the participation of serving Police Officers produced clear answers in relation to those in the role who are suffering or have suffered with mental health problems. As a force, South Wales Police are carrying a work force that are suffering with their mental health, and it is clear that they are not doing enough to combat it. 
As a result of the discussion with the representative of South Wales Police’s Occupational Health Unit, it is evident that a wide variety of services are available to Police Officers; High-risk officers are offered annual debriefs in relation to possible trauma experienced from previous incidents, and those who are outside of the ‘high-risk’ collective are able to be referred to the unit by their superiors immediately after attending a incident that is deemed traumatic. Controversially, participants of the earlier survey state that they would not recommend these services to other Police Officers. As a result of this, the researcher can only estimate that this is due to the services offered not being to a high enough standard in comparison to the level of trauma Police Officers are exposed to. 

5.3 RECOMMENDATIONS
A substantial amount of data from the dissertation research project's findings indicates that a large number of police officers have mental health conditions. 
South Wales Police, as a force, must take ownership of this issue, and ensure that they are able to offer Police Officers adequate levels of support. Although South Wales Police's occupational health unit currently provides support, it is clear that Police Officers are not benefitting from this assistance.
In terms of progression in reference to future research, a larger pool of Police Officers being surveyed would be beneficial. If researchers require a larger study, then the surveying pool could be opened to a larger number of police forces across the United Kingdom, instead of limiting it to one. 
Lastly, I feel that research into the services in which the occupational health unit and their levels of service in which they provide would be beneficial. Compilation of user outcomes and referrals could be investigated, to assess success and identify weaknesses in the service. 

5.4 CONCLUSION
This research dissertation has demonstrated how Police Officers within South Wales Police are exposed to mental health-inducing trauma on a regular basis. Police Officers who experience mental health problems are able to receive support from the organisation, but this support is typically given by an occupational health unit. Officers who have handled traumatic events are offered support, but it appears that the level of support is not adequate. 
Additionally, recommendations for future research projects that aim to further this field's understanding and provide Police Officers with better mental health support have been made by this research project.
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Have you been exposed to any of the following (%):	
Stress	Anxiety	Depression	PTSD	Other	88	40	11	6	30	




Have you been offered any of the following support (%)	TRIM	Charity	GP or Doctor	Other	73	49	32	51	




How long have you been a serving Police Officer?	
11 months or less	1 to 4 years	5 to 9 years	10 years or more	12	20	22	9	
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