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Blog Post: Domestic Labor Dominant
Domestic labour dominance is an economic and labour market condition that is present among local or domestic workers rather than a high reliance on foreign or migrant labour. This concept highlights the importance of fully utilizing and developing local talent to fulfil the economic needs of the country. It involves creating a labour environment where local workers are prioritized, well-trained, and effectively integrated into the workforce. However, Malaysia still relies heavily on foreign workers today, resulting in approximately 3 million migrants living in Malaysia (International Organization for Migration, n.d.). These labour migrants are key contributors to the economies of both Malaysia and their own countries, with an estimated 15.3% of the Malaysian workforce, and dominate low-skilled and semi-skilled jobs. Malaysian Employers Federation (MEF) President Datuk Dr. Syed Hussain Syed Husman and Deputy Prime Minister Datuk Seri Fadillah Yusof suggest that Malaysia should adopt digital technology, such as artificial intelligence (AI), which helps in shifting from labour-intensive industries to high-tech automation processes where local workers are given certified skills and re-skill training to operate modern machines at their workplaces (Nor Ain et al., 2024; Sun Media Corporation Sdn. Bhd., 2024). This shows that Malaysia tends to move toward domestic labour dominance with the adoption of technology, which significantly supports the strategic goal of reducing the high reliance on foreign workers through enhancements in productivity and skill development among locals (Sun Media Corporation Sdn. Bhd., 2024).

In my perspective, it can also be related to Maslow’s hierarchy of needs, which is a theory of motivation that attempts to explain what motivates locals to work in their country or overseas. From the bottom of the hierarchy upwards, it includes the needs of physiological, safety, love and belonging, esteem, and self-actualization (Hopper, E., 2024). Firstly, physiological needs such as salary are often a primary concern for individuals in deciding their work. High salaries tend to allow them to have the financial ability for survival and well-being. Secondly, safety needs can be related to job security, which provides financial stability, predictability, and a sense of security in an individual's employment. This ensures that they are protected from physical and emotional harm. Thirdly, love and belonging needs are focused on the social relationships and connections of individuals for emotional well-being and psychological health.  Fourthly, esteem needs can be divided into two categories, including self-esteem and esteem from others. The cultural values that often emphasize individualism, open-mindedness, freedom of expression, and diverse lifestyles may provide freedom and opportunities that encourage individuals to pursue their own goals and ambitions, which contributes to a strong sense of self-esteem and the esteem received from others from personal accomplishments and recognition. Last but not least, self-actualization needs are different for every individual based on their own goals and ambitions they want to reach to feel satisfied and fulfilled.

As a result, I think that the adoption of technology, aligned with Maslow's hierarchy of needs, is able to drive domestic labour dominance by creating an environment that addresses the fundamental motivations of workers (Bold Business., 2017). This alignment is able to fulfil the needs of physiological, safety, love and belonging, esteem, and self-actualization, which encourage the involvement of domestic labour rather than high reliance on foreign labour. Additionally, prioritizing freedom, open-mindedness, and fair treatment can help avoid limitations and restrictions among talents, which enhance workplace culture and increase employee satisfaction. This approach motivates local talents to develop their careers in environments that recognize their abilities and provide them with more opportunities, which can retain a significant portion of the talent pool domestically (Diard, A., n.d.). However, finding the right balance between individual freedoms and organizational goals is essential to avoid inadvertently reinforcing reliance on foreign labour and achieving sustainable domestic labour dominance in competitive global markets. To conclude, I believe that emphasizing the synergy between the external factor of technology adoption and the internal factor of Maslow's hierarchy of needs plays a crucial role in shaping a sustainable and competitive domestic labour market that promotes domestic labour dominance. This means that both internal and external factors should be addressed in driving domestic labour dominance. 













Blog Post: The Ethical Considerations of Users are the Primary Determinants of the Advantages and Disadvantages of New Technology
As times change, technology advances in constant motion. In 2023, artificial intelligence (AI) has taken the media by storm. AI is a scientific field that focuses on creating computers and machines capable of reasoning, learning, and acting on a large pool of data (Glover, E., 2024). Hence, AI is continuous learning and adaptation with the latest large volume of data to ensure its accuracy. However, there is a set of rules that will be involved in AI to guide the analysis and decision-making to make predictions or categorize information, which will ensure accuracy, fairness, and legal compliance. AI provides a large field of techniques such as computer science, linguistics, neurology, data analytics and statistics, hardware and software engineering, philosophy, and psychology. Therefore, AI can be used for both business and non-business purposes due to its ability to encompass a broad spectrum of capabilities that allow machines to perform tasks typically requiring human intelligence. 

AI has the ability to work independently and autonomously with a human team. It helps automate rule-based tasks by using real-time data analytics to continuously monitor and analyse data. This means that it can reduce the need to engage foreign labour in performing routine tasks that were previously completed by human workers. AI continuously learns and adapts to the latest large volume of data, enabling it to process information faster than a human and identify patterns and links in data that a human might overlook. Additionally, AI's rapid analysis of vast amounts of data enables it to expedite research and development breakthroughs. As a result, AI tends to help eliminate manual or human errors and significantly improve workflow efficiency. Directly, AI may enhance productivity by performing tasks more efficiently and accurately than humans. This means fewer workers may be needed overall, reducing reliance on foreign labour (Google Cloud., n.d.). Meanwhile, this advantage will also encourage people's laziness. This is due to the possibility that people may utilize its ease of ability to complete their tasks easily. Directly, it will gradually become a tool that individuals rely on, reducing the need for human effort and involvement. Therefore, the over-reliance on automation may reduce the effort individuals put into learning and developing new skills, which means that there might be a decline in human-driven innovation and creativity. In my opinion, the advancement of technology also requires the progress of individuals, but that does not mean that technology can replace humans. In other words, technology should be leveraged to complement and enhance human capabilities rather than completely eliminating the effort of individuals. 

In my perspective, there is a fine line between efficiency and laziness, where it depends on people's ethics in using it. People are often in a grey area when it comes to ethical decisions, especially in the use of technology. The grey area refers to a situation where it is difficult to identify and draw a conclusion between right and wrong. While technology can make people's lives more convenient and efficient, it also has the potential to encourage laziness when they misuse or over rely on it (Gadhvi, M., 2023). Even though there are multiple approaches that might address these concerns, individual ethics trump other approaches. This is because individuals have the autonomy to make their own choices about how they use technology. Individuals are guided by their personal values and principles, which serve as a constant foundation for ethical behaviour. Hence, the implementation of ethical considerations may enhance the choices made sensibly and ethically, emphasizing personal responsibility and the impact of intrinsic values on behaviour to avoid over-reliance on technology. Individuals may utilize the advancement of technology to improve themselves since technology is unable to fully replace humans due to their ability to engage in critical thinking. This means that individuals can leverage advancements in technology to enhance their capabilities, especially in areas where human skills like critical thinking are essential and irreplaceable, which typically operate within predefined algorithms and lack the intuitive and adaptive reasoning capabilities inherent in human cognition. Therefore, despite technological advancements, humans remain indispensable in roles that require nuanced judgment, creativity, and ethical decision-making (Harsha, A., 2023).














Blog Post: Work-Life Balance
A healthy work-life balance refers to the harmonious relationship and equilibrium between the time and energy we spend on our work and personal life (Thomas, M., 2022). At the same time, it also refers to the balancing between necessities and desires. This indicates that it is about our own time management in deciding what we need to do and what we want to do. There is a significant difference between what we need to do and what we want to do, which shapes our daily lives, priorities, and overall satisfaction. The main difference is that what we need to do depends on the responsibilities and necessities that we should perform for our survival. While what we want to do is about the activities that we perform for personal fulfilment, which are treated as supplementary activities that contribute to our mental and emotional health. As the economy grows, people gradually begin to ignore their personal lives, putting all their effort and attention mainly on work to ensure they can survive in this era rather than enjoying life. This indicates that survival becomes their primary purpose for most people, making it difficult to detach from work and prioritize other aspects of life. However, the technological advance has helped promote work-life balance through its ability to provide high flexibility in various aspects of work, including the location, work schedule, and tasks (Jaspar, W., 2019).

There is a difference between work-life balance in Eastern and Western cultures (Mabel, K., 2024). According to the Global Life-Work Balance Index, Malaysia was ranked the second worst country for work-life balance out of 60 countries and the worst Asian nation in the index (Remote Technology, 2024). Work-life balance has become a challenge for Malaysians, especially those who live in cities such as Kuala Lumpur (Ahmad Mustakim Zulkifli., 2022), where urban life demands the survival of the fittest. This means that urban environments are competitive, favouring those who are strongest, adaptable, and capable of thriving in challenging circumstances. Those who navigate these fast-paced, competitive, and demanding environments are more likely to survive. Directly, it is common to hear that the Asian world has longer working hours compared to the Western world due to Asian cultures on strong focus on working to make a living, which frequently view gaining job security through hard work and earning one's stripes through regular attendance and effort as indicators of professional achievement, pride, and status. Hence, Asians generally tend to uphold a strong and hardworking ethic to complete the task quickly compared to Westerners. Westerners are commonly regarded as more relaxed, with a greater focus on looking after one’s health and well-being on the job. Therefore, Westerners are more willing to take time off work to do what they want. This is not to say that they do not care about their work, but balancing hard work with smart strategies can be more effective than simply putting in long hours.
 
Therefore, it can be said that everyone has their own stereotypes and preferences, which depend on what they want in life. Enjoyment can come from work, and work can bring enjoyment. There is no contradiction between work and enjoyment, which means that there is a fine line between work and play when it comes to doing what people love for a living. This is because for some people, being able to work at something they enjoy, feeling productive and having a purpose, and feeling good about themselves may be the ideal life. However, some people might prefer work and life to be fully separated to enable them to enjoy their personal time without the pressures of work. This is the same concept as whether money can buy happiness since focusing solely on work to ensure survival may neglect personal happiness, and the pursuit of wealth alone often does not guarantee happiness. Therefore, nothing is perfect, and the balance between work and life is arguably an elusive illusion. To conclude, work-life balance is subjective and varies depending on individual preferences and what brings them happiness in their professional and personal lives, which acknowledges the importance of personal satisfaction and fulfilment in achieving a balanced approach to work and life (Qualtrics., 2024).
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