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Introduction 
This portfolio will include all of the information that is relevant to my placement. It will outline a community profile of my local area drawing in specifically on the youth of the area and the facilities and support that they have.
 A summary of my overall time at the placement facility and how I have developed as a youth worker and how the skills I learn can be transferred to my future placement provider. 
There will also be an observation of the facility drawing in on the practice and if it complies with the National Occupancy Standards along with staying true to the 5 pillars of youth work. This observation will concentrate on what they do right and will have a summary of improvements that could be made.
In order to compete my portfolio, I will be required to participate in a placement, where I will demonstrate my ability to work as an effective youth worker in specific youth settings, and in this case, I will be in a youth drop in at DRMZ in Carmarthen, my summary and observation will draw from my experience at DRMZ.
I am also required to ensure professionalism at all times, and work towards the five pillars ensuring my practice is educative, expressive, Empowering, Inclusive and participative. 
During my time at placement, I will also be supervised by a professional youth worker who will guide and mentor me through the process.  
My placement has taken place at the Carmarthen Youth Project DRMZ where I will be taking place in a drop in youth setting. 




Community Profile Clydach Ward

Clydach is a small village in Wales on the outskirts of Swansea City. 
Clydach covers a vast area spanning a grand total of 33.5 sq.km and is the 13th largest ward population in Swansea.
Clydach is local to Graigfelen, Craig Cefn Parc and Glais, these all come under the ward of Clydach and are all local to the town centre. 
The Constituency area is the Welsh Government/UK parliament: Gower. 
Population
Recent census statistics of 2021 puts the over all population of Clydach at 8.500 with a population density of 254 people per SQ.KM
It is also known that Clydach has the lowest rate of young people between the age of 16 and 24, and is considerably high population of people over the age of 66. 
However, there are 1894 young people within the age range of 5 to 24 showing that there is a larger quantity of young people who will require access to local education and youth services.
These statistics are given by the Census of 2021, given recent investigation there seems to be an increase in young people in the area. 
Facilities
Education: Local to Clydach there are a number of Schools, ranging from nursery, infants and primary schools. There is no local college, and the closest one is in Neath putting it just over 7 miles way. However, there is local public transport that takes young people directly to the college and will pick them back up for free. 
Health: Clydach has a range of different facilities that offer great health services and advice for those who need it. These facilities are consistent of two local Pharmacies, each within less than 200 yards of the local village, and one being right next to the local doctor’s surgery directly in the heart of the village. The health system in the area is slow, and there are no facilities that offer sexual health advice for young people. 
Business 
There are loads of local stores ranging form coffee shops to restaurants and take away stores. The local convince store is the Co-op, and affordable and easily accessible area for young people. 
Transport: Clydach is on a direct transport route to the local city of Swansea, and is cheap and affordable allowing for safe and easy transport. There are no local train station so young people will need to travel into the local city if they decided to.
Youth Facilities: Clydach is home to many different youth facilities allowing for a variety of options and benefits to the local community of young people. 
These facilities offer opportunities for young people to get active and build team working skills in a safe and education environment. 
One of the local facilities Dynamic Rock have recently started a new incentive where climbing classes are being offered at a subsidised rate so that those who may not have been able to afford going to the facility now have the option to go. 
There is also a local scout’s group that offer a tremendous number of different activities for the young people to get involved in.
However, after an in-depth survey I found that the ward of Clydach does not have a local youth centre where young people can go and participate in youth-based activities with qualified youth workers, in fact there are no youth workers in Clydach and there are no voluntary facilities where they can go outside of school hour.
So, Clydach has a massive issue in regards to consistent youth facilities and because of this young people are forced to spend their time on the streets instead of inside and safe.
After conducting meetings with the local facilities there is a clear distinction that young people have been labelled as a “problem” within the community by business owners and local activity centres, including the local community resource centre. 
Going more into depth, after meeting with the business I conducted a survey where I asked the parents what their local community was missing and the common theme was in fact a local and affordable youth centre, given how Clydach is a relatively low-income area it will come as no surprise that an affordable youth centre with a minimum entry fee is desperately needed. 
After having multiple meetings with the local councillors there was information provided about youth clubs that had been established, but sadly were never successful due to the lack of experience that the workers had and because of the anti-social behaviour that the centre staff had from the young people from surrounding areas. The issues that were outlined proved that a local youth centre was highly needed.
There is also a large majority of less abled young people who don’t have any access to local facilities, this is because the majority of the facilities only offer highly physical activities and do not compensate for those who may suffer from physical and non-physical disabilities. This means that there is a large group of young people in the area that are missing out on an important resource such as a youth centre. 
So, after actively speaking with local parents, authorities, councillors and business there will be a new movement to establish the Clydach Youth Project. This will provide a much-needed resource to the area and will allow for the young people to participate in activities that they want, allowing for a young person lead approach with qualified staff adding to the local community. 


Observation and Evaluation of DRMZ
During this observation I will be discussing the youth club in Carmarthen DRMZ. 
DRMZ is a youth drop-in centre that is run by Carmarthen Youth Project and is open for young people ranging from the ages of 6-25. They provide a safe and comfortable space that is informative and stimulating for young people regardless of who they are and what their abilities are. Young people are able to learn new skills, volunteer and get involved in activities that may be new to them. 

DRMZ provides a much-needed service to the young people of Carmarthen operating at the highest level of professionalism and encompassing all of the key values of youth work. They follow the guidelines of the National Occupancy Standards by providing a safe environment for young people while following the policies and rules outlines by local authorities.

DMRZ take safety very seriously, by implementing much needed elements such as cameras and providing sign in and sign out forms allowing them to keep track of who is in the centre in the case of an emergency. 
Following the five pillars of youth work, DRMZ ensure that all of their activities are educative, expressive, empowering, inclusive and participative offering activities such as pool, gardening, cooking, education games, and even a Digi lounge where young people can do their home work and play games together promoting team work and communication skills. 
They also ensure that the young people’s privacy is respected, keeping conversations that happen on a one-to-one private, unless there is a need to take it higher depending on the context and what the young person is saying. 
As far as safeguarding goes, DRMZ are proficient in their abilities to manage and assess the risk provided in the cases where safeguarding may become an issue. 

Overall DRMZ provide a clear-cut goal to ensuring that the young people of Carmarthen have a safe space outside of school hours where they can go and get involved with amazing activities and work along side highly knowledgeable staff that offer the best of the best. They also ensure that bullying is not tolerated and take care in observing and responding if they can see bullying is taking place. 
They also ensure that all activities are inclusive, meaning all young people regardless of disability are welcome and can participate in the activities. 

DRMZ take reflection seriously, and ensure that they do an evaluation after every session, allowing for improvements and to discuss where things may not have gone so well, or what could be done better if needed. 

To conclude, DRMZ operate at the highest level of safety and put all of their skills in to practice to ensure a safe, inclusive and educative space for young people while also making sure that their basic needs such as food, water and warmth are catered for at a significantly reduced rate making it affordable for all. Their facility offers a variety of different activities such as video games, card games, board games, pool, cooking and outdoor activities such as cleaning and gardening. All of these activities include an educative aspect, such as team building and communication.  The project aims to promote the best interest of the young people, and they carry through on this aim by ensuring that they follow policy and procedure. 

Because DRMZ offers such a great service it makes it hard to find any degree of improvements, especially as its now under new management and the project has come a long way. 
When I first started, I would have suggested a more detailed outline of what DRMZ expected from their staff and especially their student volunteers, however communication between management was an issue, however this has been corrected and is no longer an issue. 
There is a need for computers at DRMZ, and there are a lot of young people there that have taken an interest in learning how to build their own computer systems, so I would suggest taking the time to plan activities centred around learning how to build computer systems. 
Games are a popular activity in DRMZ, I would suggest looking into other consoles for the older kids to ensure that they have something to do if there are no activities planned or running. 
DRMZ are effective in delivering a positive experience for young people, however I would suggest ensuring that all staff are on the same page, and that staff are doing an equal job to the volunteers, in cases where I would run a project there would be staff members on their phones not participating when they could be running an activity. 
Lastly, I would recommend there be more art-based activities, and drama-based activities as there are young people there with a keen interest in singing and dancing, maybe the development of their own drama club.






Summary

During my time at DRMZ I have had the opportunity to learn a lot. When I started, I didn’t really have the confidence to get involved with projects and sat on the outlines tending to the till. 
During my time of writing my professional development plan my main goal was to become the best youth worker that I could by following the guidelines and ensuring that my practice is safe, inclusive and educative. 
During my first few sessions I spent a lot of time observing other youth workers to see what I could learn as this was one of my main goals, to observe and learn from my peers. 
During supervision sessions we would discuss how I felt and go over improvements that I needed to make, and how to get involved with the young people. 
After taking a step back and reflecting on my own practice I was able to see that I second guessed my abilities a lot and was not sticking to my original professional Development Plan. So, after a meeting with my learning mentor I was able to muster the confidence that I needed to get stuck into the sessions. 
I have picked up a lot of skills, and I have learnt a lot from the young people, their wants, needs and struggles. These insights are crucial in becoming an effective youth worker because we are able to implement changes into our practice to support these social needs that the young people want.
So, to put it into perspective, during my first few sessions at DRMZ I was not an effective youth worker and had a lot to learn.
But now when I reflect back, I have grown an incredible amount and would go as far as saying my abilities as a youth worker come natural to me and that I’m able to adapt to almost any situation accordingly and support young people in all types of stations. 
I also had difficulty building positive relationships with young people, however since my time at DRMZ I have become proficient at building these relationships and maintaining them, allowing for a more effective practice benefiting myself and the young people.

I spent a lot of time reading over youth work theory, and the National Occupancy standards, and ensure that all of my activities, and how I behaved followed these to ensure the safety of the young people that I was working with and to ensure that my practice was fair and accessible to all with no judgment or discrimination on someone’s needs. 

During my activities I ensure that my plans covered the key principles of being educative, expressive, empowering, inclusive and participative.
I feel although I have a much better understanding when it comes to the needs and the wants of young people, and how youth work is conducted as I’ve been given the opportunity to learn about the world of youth work, and not just working with young people but also how centres are established and the policies involved with youth work. 

To conclude I feel although I have come a long way since being at DRMZ and that I have learnt a lot about youth work and myself. Given how being part of a youth drop-in service was new to me I feel although I have given my best and have become effective in my ability to work within that setting.
I also feel like I have learnt a lot of transferable skills, and have learn how different activities impact different young people, and as such am able to plan my activities and projects according to that young person needs. 
Sitting down and listening to young people give us an insight on their view of the world, because of this I have become confident in my ability to council young people in world issues where they may be confused.
DRMZ has shocked my system but in doing so has made me an effective efficient youth worker and has built up my abilities and skills as a practitioner, giving me the tools needed to move and learn from other places.

DRMZ has given me new skills that can be transferred to my next placement, and has given me confidence in myself as a youth worker. These skills are vital for my future placement, and my ability to build relationships with young people is going to help better my understanding of what young people need and want. 
I believe I have gone above my own expectations and I have gone above what I have previously outlined in my personal development profile. 
Going away from this, its clear that there is so much more to learn, and there is so possibilities out there. 

I look forward to learning more, so to summaries, when I started placement, I was unequipped, but now I am ready to get out there and apply my new skills to help young people develop and to support them when they need it.






