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[bookmark: _Toc237545683]1. Introduction
Biniam Store is a four-page retail website for the display of phones, phone accessories and services. This assignment aimed to complete the simple website for the display of products to potential customers, as well as to achieve the objective of Biniam Store to promote its products and services online. This report provides the scope of the project, intended audience, supplied HTML converted into functional/non-functional requirements, site’s structure, site’s navigation, site’s visual design and site’s responsive layout. In addition, four completed pages of the website are provided and the website is evaluated in terms of usability, accessibility, coding quality and deployment readiness. The strengths of the completed work are outlined, and work that is practical and can be done to improve the website in order to make it ready for real production use (such as backend functionality, payment processing, contact form handling) is also described.

[bookmark: _Toc237545684]2. Requirements
[bookmark: _Toc237545685]2.1 Purpose and subject matter
Biniam Store is a little shop in London that sells smartphones. They have a website that tells you about the store, shows some of the phones and accessories they have for sale, and lists their prices. They also fix phones, deliver them to your home, and offer warranties and special deals. If you want to get in touch with them, you can find their contact information on the site, or use the message form to send them a note. The main goal of the website is to help people who are just looking around to decide to ask about a product, ask about a service, or get in touch with the store.
[bookmark: _Toc237545686]2.2 Intended target audience
Our main customers are people in the UK who want to buy the latest smartphones, accessories, or get their phones fixed. We also offer delivery. We keep our information short and simple, using names of products that you know, prices in pounds, and easy-to-understand descriptions of what we do. Our office is in London. We care a lot about people who use their mobile phones to access our site, because we sell smartphones and we want to make sure our website works well on small screens. We use something called Bootstrap grid to help with this.
[bookmark: _Toc237545687]2.3 Functional requirements
•	Provide navigation between all four pages.
•	Introduce the store and expose a clear “Shop Now” route.
•	Display products with model, specification summary, price and action button.
•	Describe the store’s sales, repair, delivery, warranty and accessory services.
•	Show location, telephone, email and opening hours.
•	Collect a visitor’s name, email address and message through a contact form[1].
[bookmark: _Toc237545688]2.4 Non-functional requirements
•	Responsive layout across desktop, tablet and mobile widths.
•	Consistent visual identity, navigation and footer across pages.
•	Readable contrast, spacing and hierarchy.
•	Accessible images, form controls and keyboard interaction.
• Quick loading, proper formatting, and reliable performance even when some resources are not available[2].
•	Secure handling of any data submitted through the contact form.

[bookmark: _Toc237545689]3. Research and Design Decisions
[bookmark: _Toc237545690]3.1 Information architecture
A shallow four-page structure was selected. Home establishes trust and routes users to shopping; Products supports product comparison; Services explains additional value; Contact closes the journey. Repeating the same four navigation labels reduces learning effort and gives every page a direct route to the others.
[bookmark: _Toc237545691]3.2 Visual hierarchy and interaction
•	A dark header visually anchors the brand and separates global navigation from content.
•	Big headings right in the middle of the page help you see what it's about at a glance.
•	Cards group related products, benefits and services into scannable units.
•	Blue buttons show what to do next and follow the usual Bootstrap style[3].
•	A repeated dark footer supplies closure and reinforces the store name and year.
[bookmark: _Toc237545692]3.3 Responsive approach
Bootstrap containers, rows and `col-md-*` classes define a responsive grid. At medium and larger widths, three-column product/service groups and two-column contact content use space efficiently. Below the Bootstrap medium breakpoint, columns stack vertically. The viewport meta tag ensures mobile browsers use the device width rather than a scaled desktop canvas.
[bookmark: _Toc237545693]3.4 Technology choice
When you're building a website, you need a few key things to make it work. HTML is what gives your site its content and helps people navigate around. Then there's Bootstrap, which is a tool that makes your site look good on all kinds of devices. It's like a special set of instructions that says "make this look nice on a phone, and also on a computer". The version we're using is 5.3.3, and it helps with things like making grids, cards, buttons, and forms look nice. We also have a special file called `css/style.css` that lets us customize how our site looks, like changing the menu, banner, and footer to match our brand. This setup is great for small projects, like a simple website that just needs to look nice and be easy to use. But if you're building a big website that needs to do lots of things, like take payments or keep track of inventory, you'll need to add some more tools to the mix, like JavaScript or a special backend system.
[bookmark: _Toc237545694]3.5 Research basis
The design follows established web principles: consistent navigation, recognition rather than recall, clear calls to action, mobile-first responsive grids, concise product content and progressive movement from discovery to contact. The evaluation also uses WCAG-oriented checks such as text alternatives, explicit labels, keyboard accessibility and contrast.



[bookmark: _Toc237545695]4. Implementation
[bookmark: _Toc237545696]4.1 Development process
[bookmark: _Toc237545697]1. Content planning — The site was separated into Home, Products, Services and Contact according to user tasks.
Each page has some common elements that are shared across the site, like metadata, links to Bootstrap and custom CSS, the brand's header, navigation menu, and footer.
[bookmark: _Toc237545698]3. Page construction — Bootstrap containers, rows, columns, cards, buttons and form controls were used to assemble responsive content.
[bookmark: _Toc237545699]4. Linking — Relative links connect the four HTML files.
[bookmark: _Toc237545700]5. Review — The source was checked for content coverage, responsiveness, accessibility, missing assets and incomplete interactions.
[bookmark: _Toc237545701]4.2 Source structure
	File
	Role
	Key components

	index.html
	Landing page
	Banner, Shop Now call-to-action, three benefit cards

	products.html
	Catalogue
	Four product cards, prices and Buy/View buttons

	services.html
	Service overview
	Five service cards in responsive rows

	contact.html
	Contact and enquiry
	Store details, opening hours and message form


[bookmark: _Toc237545702]4.3 Asset and integration note
The provided HTML code is missing some important files, like the stylesheet and images. This means that when we look at the pages, they won't look as they should. Instead, they will use a basic style and show placeholders where the pictures should be. To fix this, we need to add the missing stylesheet and images to the files we sent. It's also important to make sure the names of these files are exactly right, including whether the letters are big or small. Another thing to note is that the HTML code uses Bootstrap from a website, so if we're not connected to the internet, the pages might not look right. We should either use a local copy of Bootstrap or make sure our internet connection is working well[4].


[bookmark: _Toc237545703]4.4 Home page
The home page combines a branded header, hero message, “Shop Now” action and three reasons to choose the store.
[image: ]
Figure 1. Home page rendered from the supplied HTML structure. Missing product images are identified explicitly.


[bookmark: _Toc237545704]4.5 Products page
The products page presents three phones and an accessories category. Each card includes a short specification, price and action.
[image: ]
Figure 2. Products page rendered from the supplied HTML structure. Missing product images are identified explicitly.


[bookmark: _Toc237545705]4.6 Services page
The services page makes the offer scannable through five cards covering sales, repair, delivery, warranty and accessories.
[image: ]
Figure 3. Services page rendered from the supplied HTML structure. Missing product images are identified explicitly.


[bookmark: _Toc237545706]4.7 Contact page
The contact page balances store information with a simple enquiry form.
[image: ]
Figure 4. Contact page rendered from the supplied HTML structure. Missing product images are identified explicitly.
Implementation observation: the form currently has no `action`, `method`, field `name` attributes, explicit labels, required validation or confirmation state. It demonstrates the interface but does not yet deliver a message.


[bookmark: _Toc237545707]5. Evaluation and Testing
[bookmark: _Toc237545708]5.1 Evaluation summary
	Area
	Result
	Evidence
	Priority action

	Content coverage
	Good
	Four clear pages cover products, services and contact.
	Add richer product details and policies.

	Navigation
	Good
	All pages expose the same four relative links.
	Add active-page state and skip link.

	Responsive structure
	Good foundation
	Viewport meta and Bootstrap grid classes are present.
	Test at 320, 768 and 1440 px with final CSS/assets.

	Accessibility
	Needs improvement
	Product images have no alt text; form uses placeholders instead of labels.
	Add alt text, labels, landmarks and visible focus states.

	Functionality
	Prototype only
	Buttons and form have no commerce or submission workflow.
	Connect validated back-end services.

	Asset completeness
	Incomplete submission
	Custom CSS and referenced images were not supplied.
	Package and verify all dependencies.

	Markup quality
	Needs validation
	Products source appears to omit closing body/html tags.
	Validate and correct every page.

	Security/privacy
	Not implemented
	No data processing exists yet.
	Use HTTPS, server validation, spam protection and privacy notice.




[bookmark: _Toc237545709]5.2 Usability evaluation
One of the best things about this website is how clear it is. Users can easily find what they're looking for and get to the products, services, or contact information in just one click. The text on the cards is short and to the point, making it easy to scan, and the prices are right out front where you can see them. However, there's a big problem with how the site works compared to how it looks like it should work. The buttons that say "Buy Now", "View", "Shop Now", and "Send" make you think they'll do something, but only "Shop Now" actually does anything. This is confusing for users. To fix this, the site needs to either make the buttons work like they're supposed to, or change the labels to be more honest, like "Enquire", until the site is fully working. This will help users understand what they can and can't do on the site.
[bookmark: _Toc237545710]5.3 Accessibility evaluation
The document titles and viewport metadata are useful foundations, but accessibility requires further work. Each product image needs meaningful `alt` text, every field needs a persistent `<label>`, the page should use semantic `header`, `nav`, `main` and `footer` landmarks, and keyboard focus must remain visible. Emoji should be hidden from assistive technology when decorative or supplied with accessible text when meaningful[5]. Colour contrast must be checked against the final custom CSS rather than assumed from Bootstrap defaults.
[bookmark: _Toc237545711]5.4 Technical evaluation
The navigation system is easy to use and can be taken anywhere, but it's not perfect because it doesn't handle dependencies very well. For example, file paths with spaces in them might work in some cases, but they're not as reliable as using lowercase letters and hyphens instead. When it comes to contact information, it's better to use special links like `mailto:` for email and `tel:` for phone numbers. Also, the headers and footers are repeated in many places, which can cause problems if they need to be changed later - it would be better to use templates so that all the copies can be updated at the same time[6]. To make sure everything is working correctly, we should check the HTML code for errors, run some tests with Lighthouse, and try it out in different browsers, but first we need to fix the missing assets.

[bookmark: _Toc237545712]6. Conclusion and Recommendations
Biniam Store meets the core objective of a small, understandable multi-page retail prototype. Its information architecture, repeated navigation, Bootstrap grid and card-based presentation create a clear foundation for desktop and mobile users. The source demonstrates competent use of HTML and Bootstrap, but the submitted package is not yet production-ready because visual assets are missing, image and form accessibility is incomplete, and commercial/contact actions have not been implemented.
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[bookmark: _Toc237545714]Appendix A: Source File Inventory
<!DOCTYPE html>
<html>

<head>

<title>Biniam Store</title>

<meta name="viewport" content="width=device-width, initial-scale=1">

<link rel="stylesheet"
href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/css/bootstrap.min.css">

<link rel="stylesheet" href="css/style.css">

</head>

<body>

<div class="container-fluid bg-dark">

<div class="container">

<div class="row">

<div class="col-md-6">

<h2 class="text-white p-3">
📱 Biniam Store
</h2>

</div>

<div class="col-md-6">

<div class="menu">

<a href="index.html">Home</a>

<a href="products.html">Products</a>

<a href="services.html">Services</a>

<a href="contact.html">Contact</a>

</div>

</div>

</div>

</div>

</div>


<div class="banner">

<div class="container text-center text-white">

<h1>
Welcome To Biniam Store
</h1>

<p>
Your trusted smartphone shop
</p>

<a href="products.html"
class="btn btn-light">

Shop Now

</a>

</div>

</div>



<div class="container mt-5">

<h2 class="text-center">
Why Choose Us?
</h2>

<div class="row mt-4">

<div class="col-md-4">

<div class="card text-center p-3">

<h3>
📱 Latest Phones
</h3>

<p>
We sell modern smartphones.
</p>

</div>

</div>


<div class="col-md-4">

<div class="card text-center p-3">

<h3>
🔧 Repair Service
</h3>

<p>
Professional phone maintenance.
</p>

</div>

</div>


<div class="col-md-4">

<div class="card text-center p-3">

<h3>
🚚 Delivery
</h3>

<p>
Fast customer delivery.
</p>

</div>

</div>

</div>

</div>



<div class="footer">

Biniam Store © 2026

</div>

</body>

</html>
………………………………………………………………………………………………………………………-------------------------------------------------------------------------------------------------------------------------------------------<!DOCTYPE html>
<html>

<head>

<title>Biniam Store Products</title>

<meta name="viewport" content="width=device-width, initial-scale=1">

<link rel="stylesheet"
href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/css/bootstrap.min.css">

<link rel="stylesheet" href="css/style.css">

</head>

<body>

<div class="container-fluid bg-dark">

<div class="container">

<h2 class="text-white text-center p-3">
📱 Biniam Store Products
</h2>

<div class="menu text-center">

<a href="index.html">Home</a>

<a href="products.html">Products</a>

<a href="services.html">Services</a>

<a href="contact.html">Contact</a>

</div>

</div>

</div>



<div class="container mt-5">

<h1 class="text-center mb-5">
Our Products
</h1>


<div class="row">


<div class="col-md-4">

<div class="card">

<img src="images/iPhone 15 Pro.jpg"
class="card-img-top">

<div class="card-body text-center">

<h3>
iPhone 15 Pro
</h3>

<p>
256GB - Titanium Design
</p>

<h4>
£999
</h4>

<button class="btn btn-primary">
Buy Now
</button>

</div>

</div>

</div>




<div class="col-md-4">

<div class="card">

<img src="images/Samsung Galaxy S24.jpg"
class="card-img-top">

<div class="card-body text-center">

<h3>
Samsung Galaxy S24
</h3>

<p>
AMOLED Display - 256GB
</p>

<h4>
£850
</h4>

<button class="btn btn-primary">
Buy Now
</button>

</div>

</div>

</div>




<div class="col-md-4">

<div class="card">

<img src="images/Google Pixel 9.jpg"
class="card-img-top">

<div class="card-body text-center">

<h3>
Google Pixel 9
</h3>

<p>
Smart Camera Phone
</p>

<h4>
£799
</h4>

<button class="btn btn-primary">
Buy Now
</button>

</div>

</div>

</div>

</div>




<div class="row mt-5">

<div class="col-md-4">

<div class="card">

<img src="images/Accessories.jpg"
class="card-img-top">

<div class="card-body text-center">

<h3>
Accessories
</h3>

<p>
Cases, chargers and headphones
</p>

<h4>
From £15
</h4>

<button class="btn btn-primary">
View
</button>

</div>

</div>

</div>

</div>


</div>



<div class="footer">

Biniam Store © 2026

</div>


</body>

</html>
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
<!DOCTYPE html>
<html>

<head>

<title>Biniam Store Services</title>

<meta name="viewport"
content="width=device-width, initial-scale=1">

<link rel="stylesheet"
href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/css/bootstrap.min.css">

<link rel="stylesheet" href="css/style.css">

</head>

<body>

<div class="container-fluid bg-dark">

<h2 class="text-white text-center p-3">
Biniam Store Services
</h2>

<div class="menu text-center">

<a href="index.html">Home</a>

<a href="products.html">Products</a>

<a href="services.html">Services</a>

<a href="contact.html">Contact</a>

</div>

</div>




<div class="container mt-5">

<h1 class="text-center">
Our Services
</h1>


<div class="row mt-5">


<div class="col-md-4">

<div class="card p-4 text-center">

<h3>
📱 Phone Sales
</h3>

<p>
Latest smartphones from famous brands.
</p>

</div>

</div>



<div class="col-md-4">

<div class="card p-4 text-center">

<h3>
🔧 Repair
</h3>

<p>
Screen replacement and phone maintenance.
</p>

</div>

</div>



<div class="col-md-4">

<div class="card p-4 text-center">

<h3>
🚚 Delivery
</h3>

<p>
Fast and secure delivery service.
</p>

</div>

</div>


</div>



<div class="row mt-4">


<div class="col-md-6">

<div class="card p-4 text-center">

<h3>
🛡 Warranty
</h3>

<p>
Customer support and warranty service.
</p>

</div>

</div>



<div class="col-md-6">

<div class="card p-4 text-center">

<h3>
🎧 Accessories
</h3>

<p>
Original accessories for your phone.
</p>

</div>

</div>

</div>

</div>




<div class="footer">

Biniam Store © 2026

</div>


</body>

</html>
============================================================================================================================================================
<!DOCTYPE html>
<html>

<head>

<title>Biniam Store Contact</title>

<meta name="viewport" content="width=device-width, initial-scale=1">

<link rel="stylesheet"
href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/css/bootstrap.min.css">

<link rel="stylesheet" href="css/style.css">

</head>

<body>

<div class="container-fluid bg-dark">

<h2 class="text-white text-center p-3">
📱 Biniam Store Contact
</h2>


<div class="menu text-center">

<a href="index.html">
Home
</a>

<a href="products.html">
Products
</a>

<a href="services.html">
Services
</a>

<a href="contact.html">
Contact
</a>

</div>

</div>




<div class="container mt-5">

<h1 class="text-center">
Contact Us
</h1>


<div class="row mt-5">


<div class="col-md-6">

<h3>
Store Information
</h3>

<p>
📍 Address: London, UK
</p>

<p>
📞 Phone: +44 7747 069873
</p>

<p>
✉ Email: Binilidi24@gmail.com
</p>

<p>
Opening Hours:
<br>
Monday - Saturday
<br>
9:00 AM - 6:00 PM
</p>

</div>




<div class="col-md-6">

<h3>
Send Message
</h3>

<form>

<input type="text"
class="form-control mb-3"
placeholder="Your Name">


<input type="email"
class="form-control mb-3"
placeholder="Your Email">


<textarea class="form-control mb-3"
rows="5"
placeholder="Your Message"></textarea>


<input type="submit"
class="btn btn-primary"
value="Send">

</form>

</div>


</div>

</div>




<div class="footer">

Biniam Store © 2026

</div>

</body>

</html>
==========================================================================================================================================================
body {

font-family: Arial, sans-serif;

background:#f5f5f5;

margin:0;

}


.menu {

text-align:center;

padding:15px;

}


.menu a {

color:white;

text-decoration:none;

margin:15px;

font-size:18px;

}


.menu a:hover {

color:#00bfff;

}



.banner {

background:linear-gradient(
90deg,
#0066ff,
#00c6ff
);

padding:100px 20px;

}



.card {

border:none;

box-shadow:0 0 10px #ccc;

margin-bottom:20px;

}


.card img {

    width:100%;
    height:300px;
    object-fit:contain;
    padding:10px;
    background:#fff;

}


.card:hover {

transform:scale(1.03);

transition:0.3s;

}



.btn-primary {

background:#0066ff;

border:none;

}


.footer {

background:#111;

color:white;

text-align:center;

padding:20px;

margin-top:50px;

}



input, textarea {

border-radius:5px;

}



@media(max-width:768px){

.menu a {

display:block;

margin:10px;

}

.banner h1 {

font-size:30px;

}

}
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