Blogging to communicate - Assessment 1
University of Wales  
Trinity Saint David  
BA Business Management   
  
Module title: Marketing Fundamentals

Module leader: Riaz Bhati
 
                               Assessment 1

                                          Blogging to communicate
 
    Student ID: 1909617  
     Deadline: 21.12.2020  
                              Word Count: 1981











Blogging to communicate - Assessment 1
Introduction 
Marketing is one of the major functions in any successful organisation. It is through the unit that a business is able to create valuable products, communicate their value to their target customers and appropriately sell the products to the consumers. There are many approaches that are available for companies to strategize their marketing activities to achieve specific goals. Among the available marketing option is blogging, which is an online information or journal website that displays information based on specific topics. The approach is quite essential for businesses to progressively communicate with their customers about major business operations that the customers should know. Among this is informing clients of projects that a business is working on to create awareness and prepare the customers for the project outcomes. This report is composed of a series of blogs for the Morrisons Supermarkets plc. The blog will focus on an ongoing project that the business is working on, which will be to create an organic foods product line in the business. The blogs will be aiming at increasing awareness about the project and facilitating a dialogue between the business and the audience.
	A New Product Line Is Coming To Your Favourite Supermarket: The Morrisons Got You!
You have always been our priority. In everything we do, you are a major thought to us every day. That is why the company has realised your need for organic food. 
The company is working tirelessly to bring you all the kinds of organic food that you have desired to have on your table. 
How does it feel having organic food closer to you than before?
We are sorry you missed all that in the previous days. However, we are here now to meet the need like never before. No more hustles for organic food ever again. 


When?
The organic food product line will be available in your stores from the 1st of January 2021. By then, we will have completed the project to ensure that you receive the best you need closer to you. 
As we wait for this date to come, let us continue to interact. Our customer service personnel are available 24/7 to talk to you. 
Want to know more about our products? Kindly feel free to share your thoughts and questions using any of your convenient channels among these:  [image: facebook twitter youtube logo, www - social media clipart transparent PNG  image with transparent background | TOPpng]






	Want to know why you need organic food on your table? Here is why.
Here is a breakdown of the top ten reasons why you need to consumer organic foods. 
To begin with, organic food is healthy for your health. Research from different health-based organisations shows that most of the essential minerals and vitamins are more in organic foods that are vital for human health. The UK government statistics prove that the levels of trace minerals and elements in vegetables and fruits are 24% higher in organic foods (Shafie & Rennie, 2012). 
There are no tasty additives on organic foods. It is worth noting that organic food do not have any food additives that have been associated with some health problems such as migraines, heart diseases, hypersensitivity and food allergies among others. 
No genetically modified organisms in organic foods. This is because GMOs are not allowed under the organic standards that the food are grown under (). 
High standards food guaranteed. Organic foods are only sources from trusted farms and food companies that are inspected at least once a year to ensure their compliance with the European regulations (Nicolae et al, 2018). This is to signify that there are no opportunities for lower food standards than expected. 
In addition, there is a guarantee of care for animals. The debate about animal social welfare has always been a concern for most of you consumers. It is fortunate that animal welfare is a key part of organic farming and standards. 
Organic food is also good for the world life. Research from leading organic farming organisations in the UK such as The Organic Research Centre (ORC) show that organic farming is wildlife friendly because it reduces pollution from chemicals and has less impact on global warming gas, carbon dioxide (Baret,  Marcq & Padel, 2015). 
[image: ]
Food future. By consuming organic food, you will be significantly contributing to sustainable food future for your future generations. 
Organic farming does not expose farmworkers and neighbouring communities to dangerous farm chemicals. Most of the farm workers globally are exposed to persistent pesticides and other chemicals used for growing Conventional foods that use chemicals in their growing (Jensen, Denver, & Zanoli, 2011). Therefore, by increasing the demand for organic food, you will be protecting farm workers and neighbouring communities. 
As well, eating organic food has also proven to be reliable in reducing risks of cancer. A recent research by the medical Research Council shows that people who eat organic foods have lowered their possible risks of developing some of the cancers such as postmenopausal breast and non-Hodgkin lymphoma cancer (Massey, O'Cass & Otahal, 2018). 
[image: Health benefits of Organic food.. – Organic Food's blog]
Have any questions or concerns? Let us talk here [image: ]. 



	Wondering how Morrisons will guarantee to sell organic food to you?
We know that it is a major challenge to acquire food that is purely organic. For this reason, the supermarket has largely invested in different strategies to ensure that it avails reliable organic food in our shelves. Some of these are as discussed below. 
[bookmark: _GoBack]The business will be committed to accountability and traceability. The business will be open to avail all the information about the farms and producers of the organic food with the consumers. This will facilitate easier traceability of the food and encourage the accountability of both the supermarket and the producers. 
The supermarket will also ensure to minimise the lead-time from the production farms to the shelf. The business will ensure to watch the time between when the food is produced by the farmers to when it is availed in the supermarket, as well as when it is sold out. In this regard, stocking of the food will be done based on the demand. This will guarantee that food does not overstay in the shelfs, which would compromise its quantity. 
As well, the supermarket will streamline logistics in order to minimise food millage. Due to the increase in emphasis of sustainability, the business will be very conscious about the millage that food will cover before reaching you. This is vital because food miles is vital in determining the environmental impact of food. 
Morrisons will major on working with local farms. The supermarket will mainly source the organic foods from accredited local organic farms. With this, it will be possible to monitor their farming practices to ensure that they produce organically. As well, the locality will help prevent food contamination and poisoning that may result from long distance transportation (Mie et al, 2017). 
Any suggestions on better practises for the supermarket? Please share with us and we promise to consider [image: ]. 



	Here are the different types of organic foods that will be available in the supermarket
Organic fruits. The supermarket will avail most of the fruits that you need for your health. Some of these include, but not limited to; oranges, lemons, avocados, bananas, pineapple, apples, strawberries, kiwi, grapes, tangerines, clementine, nectarines, watermelons and plums. 
Organic vegetables. Some of these will include broccoli, carrots, spinach, chillies, courgette, pumpkin, tomatoes, onions, potatoes, peas, peppers and sweetcorn among others. 
Organic dairy. Such will include dairy milk, cheese, yogurt, cream ice cream and whey. 
Organic meat. Among those that will be availed in the supermarket, include chicken, beef, mutton and lamb. 
Organic fish and seafood. World caught fish and seafood is believed to be the closed to organic, hence, the supermarket will specialise in these type of seafood and fish as opposed to farm-raised fish that are fed specific diet for their speedy breeding and growth (Torjusen et al, 2012). 
Organic eggs. For the organic food section, the supermarket will only avail eggs grown from organically grown chicken from certified farms. 
[image: ]






	Wondering how you will access the organic food? Do not worry, convenience will be guaranteed.
There are two ways in which you will be able to get the organic food you will be interested in. 
1. Physically purchasing from the supermarket. Based on timings within which our supermarkets operate, you will be able to conveniently purchase your organic food directly from our stores. 
2. Online purchasing. As well, using our official website, https://www.morrisons.com/help/online-shopping. Here, you will be able to place your orders and have the food delivered to you (Morrisons, 2020). Ensure to purchase from the organic food category when you need to. 
Do you thinks there are any better ways we can serve you? Kindly share with us using any of the channels [image: ]. 



	Our staff will be our front line soldiers to guarantee the organic food gets to you in the right conditions
The business understands that food-handling is vital for guaranteed quality of organic food. In this regard, the supermarket will ensure to train out staff in the proper organic food handling. This will ensure that the food is handled appropriately from when they are delivered from the farms to the supermarket. 
As well, once the food is availed to the supermarket, the handling will also be closely supervised to guarantee that the organic food does not come in contact with any other products that may compromise its quality. 
In addition to this, all the tools, equipment and shelves used for organic food will be exclusively designed for that purpose only to guarantee that the food remains I its recommended standards and quality.
Feel free to share your insights in how our staff can serve you better when it comes to your organic food here [image: ]. 



Conclusion
This report is comprised of seven blogs that are to be shared to the Morrisons supermarket customers regarding the ongoing project of creating an organic food product line. The blogs are designed to facilitate awareness among the target customers to inform them of the upcoming products. In developing the blogs, most of the marketing mix elements were taken into consideration, as they are considered vital for the success of the blogs.  
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BENEFITS OF ORGANIC FOOD
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Enhances immune system Promotes animal welfare
Reduces presence of pesticides Tastes better than non-organic food
Boosts cardiovascular protection Prevents cancer & premature aging

Ensures safe & healthy world for future generation

www.organicfacts.net
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