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Introduction
Career development is an ongoing process influenced by personal experiences, education, employment and individual circumstances. My own career journey has been shaped by over sixteen years working as a support worker for individuals with disabilities and learning difficulties, alongside experience as a professional and freelance singer and dancer. These roles enabled me to develop valuable employability skills including communication, empathy, resilience and adaptability. However, living with depression has created challenges throughout my educational and professional journey, particularly affecting my confidence, motivation and attendance at university during periods of poor mental health.
Returning to education through the CertHE Employability Skills programme has provided an opportunity to reflect on my experiences and consider my future career aspirations. My long-term goal is to establish a barbering business that provides an inclusive and accessible service for people with disabilities and learning difficulties. This ambition combines my passion for supporting others with my desire to develop practical barbering skills and eventually become self-employed.
This reflective essay uses Gibbs’ Reflective Cycle (1988) to examine my personal and professional development. The reflection applies SWOT Analysis, Myers-Briggs Type Indicator (MBTI) and HHHHHolland’s Career Theory to evaluate my strengths, career interests and future employability. These models have helped me develop greater self-awareness, understand my motivations and create a realistic plan for achieving my future career goals.

1. Description.
Before returning to education, I spent over sixteen years working as a support worker supporting individuals with disabilities and learning difficulties. The role required me to promote independence, provide person-centred support and help individuals overcome barriers that affected their daily lives. Through this work I developed patience, empathy, problem-solving skills and the ability to communicate effectively with people from diverse backgrounds. Supporting vulnerable individuals also strengthened my understanding of inclusion and equality.
Alongside support work, I worked as a professional singer and dancer and later as a freelance performer. Performing in front of audiences required confidence, commitment and the ability to adapt to different environments. These experiences helped me develop interpersonal skills and self-confidence, which continue to benefit me today. 
Although I have gained significant work experience, depression has affected different aspects of my life. During my studies there have been periods when my attendance and engagement were impacted by poor mental health. This sometimes made it difficult to maintain motivation and confidence in my academic abilities. However, enrolling on the Professional Career Development module encouraged me to reflect on my experiences and identify future opportunities.
During the module, I completed career development activities including SWOT Analysis and personality assessments. These exercises helped me evaluate my strengths and identify a future career path that aligns with my interests and values. As a result, I became increasingly interested in developing a barbering business that specialises in supporting individuals with disabilities and learning difficulties and even those without.
2. Feelings.
Reflecting on my career journey brings a range of emotions. I feel proud of the experience and knowledge I have gained throughout my years working in support services. Helping individuals improve their independence and quality of life has been rewarding and has given me a strong sense of purpose. Knowing that I have positively contributed to the lives of others is one of my greatest achievements.
I also feel proud of my experiences as a professional singer and dancer. Performing required confidence and determination, and it allowed me to develop skills that remain valuable in both academic and professional settings. However, despite these achievements, there have been occasions when depression has negatively influenced how I view myself and my abilities. 
My attendance at university has not always been consistent because of periods of poor mental health. During these times I often felt frustrated and disappointed in myself, especially when I struggled to engage fully with my studies. I sometimes compared myself to other students and questioned whether I was capable of achieving my goals.
Initially, I found reflective activities challenging because they required me to consider both strengths and weaknesses. Although, as I progressed through the module, I realised that reflection was helping me recognise achievements that I had previously overlooked. Positive feedback from tutors and peers increased my confidence and helped me appreciate the value of my professional experience. This has encouraged me to become more optimistic about my future career prospects. 

3. Evaluation.
The Professional Career Development module has been valuable in helping me understand myself and plan for the future. One of the most beneficial activities was completing a SWOT Analysis. This framework encouraged me to identify strengths, weaknesses, opportunities and threats relating to my career development.
The analysis highlighted strengths including communication skills, empathy, resilience and extensive experience working with people who have disabilities and learning difficulties. My background as a performer also demonstrated confidence, creativity and adaptability. 
The SWOT Analysis also highlighted areas for development. Depression can sometimes affect my confidence, motivation and consistency. Although I have considerable experience working with people, I currently lack formal barbering qualifications and business management experience. Recognising these weaknesses allowed me to identify actions that can help address them. 
The Myers-Briggs Typer Indicator (Myers and Myers, 1995) provided useful insight into my personality preferences. The results suggested characteristics associated with empathy, communication and supporting others. These findings reflected my previous experience in support work and reinforced my interests in careers that involve helping people.
Holland’s Career Theory (1997) was equally useful. Holland proposes that career satisfaction is more likely when an individual’s personality matches their work environment. I identified strongly with the social personality type because I enjoy helping others, building relationships and making a positive contribution. I also recognised elements of the Enterprising type due to my ambition to establish my own business. 
Employability involves more than qualifications; it includes confidence, adaptability and self-awareness (prospects, 2024). These results increased my confidence that my future career goals align with my personality and interests
4. Analysis.
Although SWOT Analysis, Myers-Briggs Type Indicator (MBTI) and Holland’s Career Theory were the primarily models used, the Johari Window and Maslow’s Hierarchy of needs also contributed to my understanding of personal development. The Johari Window Highlighted the value of feedback in increasing self-awareness (Luft and Ingham, 1955). Feedback from tutors and peers helped me recognise strengths that I often overlooked. Maslow’s Hierarchy of needs (1943) helped me understand how my motivations have changed over time. Advance HE (2024) states that self-awareness and communication are important to employability skills. Mind (2024) mention that meaningful work can support mental well-being. These theories have helped me develop a clearer understanding of my strengths, motivations and future opportunities. 
1) SWOT Analysis
The SWOT Analysis encouraged me to evaluate my strengths and areas for development. One of my main strengths is my extensive experience working with individuals with disabilities and learning difficulties. Over sixteen years in support work has enabled me to develop communication, empathy and problem-solving skills that are transferable to many other professions. My experience as a professional singer and dancer has also strengthened my confidence and ability to build positive relationships with others. However, the SWOT Analysis highlighted weakness, including the impact depression can have on my motivation and confidence. Recognising these challenges has encouraged me to develop strategies to manage my wellbeing more effectively 
(2) Myers-Briggs
The MBTI assessment increased my understanding of my personality and working preferences. Myers and Myers (1995) suggests that personality awareness can support career decision-making. The results reflected qualities associated with supporting others, communication and relationship building. These characteristics help explain why I have enjoyed support work and why I am interested in creating an inclusive barbering service.
(3) Holland’s Career Theory
Holland’s Career Theory further reinforced my career choice. Holland (1997) proposes that career satisfaction is more likely when an individual’s personality matches their work environment. I identified strongly with the Social personality type because I enjoy helping others and making a positive difference. I also identified with elements of the Enterprising type because of my ambition to establish my own business. Combining these characteristics within a barbering business would allow me to use my existing skills while pursuing a meaningful and sustainable career. Overall, these theories have strengthened my self-awareness and increased my confidence in achieving my future goals. 
5. Conclusion (What have you learned?)
Reflecting on my experiences using Gibbs’ Reflective Cycle has enabled me to gain a deeper understanding of my personal and professional development. The process encouraged me to evaluate my strengths, recognise areas for improvement and identify realistic career goals.
The SWOT Analysis helped me assess my employability by identifying strengths, weaknesses opportunities or threats. The Myers-Briggs Type Indicator increased my understanding of my personality and career preferences, while Holland’s Career Theory demonstrated how my interests align with my future career aspirations. Together, these models have improved my self-awareness and confidence.
My experiences as a support worker, singer and dancer have provided me with a wide range of transferable skills that can support my future career development. Although depression has created challenges, it has also strengthened my resilience and determination. Through reflection, I have recognised that my experiences have prepared me well for pursuing a career that combines my passion for helping with my interest in barbering.
SMART Goal 
I aim to gain skills, qualifications and experience needed to establish a barbering business that provides inclusive and accessible services for individuals with disabilities and learning difficulties.
Measurable
· Complete a recognised barbering qualification.
· Develop practical barbering skills.
· Build a client base.
· Create a business plan.
· Launch and operate a successful business.
Achievable 
· Enrol on a barbering course.
· Practice barbering skills regularly.
· Learn business and marketing skills.
· Use my experience supporting people with disabilities to develop an inclusive service.
Relevant
This goal combines my passion for supporting others with a practical career that’s offers independence, creativity and opportunities for professional growth.
Time-Bound
· Research courses within 6 months.
· Begin barbering training within 12 months.
· Complete training within 2 years.
· Launch business within 3 years.

6. Action Plan 
	Action
	Timescale
	Success Measure

	Research barbering course 
	6 months
	Suitable course identified 

	Enrol on training programme
	12 months
	Course commenced 

	Develop barbering skills through practice 
	On-going
	Increased confidence and competence 

	Complete business and Marketing Training
	18 months 
	Training completed 

	Develop business plan
	2 years 
	Business plan finalised 

	Launch Barbering Business 
	3 years 
	Business operational 
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