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Communication is the process of exchange between individuals of information and ideas through speech, signals and behaviour (Jacob KS., 2000). The video shows continuous communication between the councillor, Carl Rogers and the client, Gloria. The counselling session involves the client describing her thoughts and feelings and the councillor listening with full attention, whilst also adding his ideas to the conversation. Both the councillor and client are demonstrating effective communication skills by showing eye contact, visible mouth and good body language i.e., they are both facing each other with smiling faces, and look confident in the way they speak to each other (Nelson-Jones R., 2012). The councillor repeatedly checks for understanding of her thoughts and attempts to summarise what has been said and the client informs him of her approval or disapproval of those reflections. At times when the client disapproves of his translations of her thoughts, she corrects him and rephrases the information for him to understand her better. The councillor displays active listening which is also an essential skill for workers in the nursing and health care environments to possess, as this allows them to understand and learn more about their clients (Bramhall E., 2014). Thereby, improving the treatment and assistance they may provide as carers. In reference to the video, there are very few times when the councillor interrupts the client to attempt to ‘decode’ her statements and better comprehend what she is trying to say. However, at most times he encourages her to continue speaking her thoughts by remaining silent or talking slowly with a low volume and providing assurance he is listening to her through nodding and saying phrases like “yes” and “I get it”. The councillor largely uses open-ended questions rather than closed questions to allow the client to give more in-depth responses and continue the conversation. However, these are not exactly questions but responses to her thoughts i.e., clarifying her problems, which lets the conversation flow more naturally, rather than feel like an interrogation.
The councillor repeatedly attempts to reflect on her feelings throughout the counselling session by putting into words his understanding of her thoughts and emotions. According to the Humanistic theory of Carl Rogers, this may help her to recognize and accept her own feelings, creating a tendency towards actualisation (Rogers., 1957). This is visible during the video when she frequently agrees with his reflections. The Humanistic theory states that the councillor is able to support the client to reach actualisation by providing them the platform to explore their own experiences and thus, better comprehend their own issues, rather than the councillor prescribing them a ‘solution’ to their problems. There are six necessary conditions of the humanistic therapy, all of which are demonstrated in the video, however, one condition to be highlighted is the client being incongruent i.e., anxious or nervous (Mcleod S., 1970). Gloria displays such behaviours at the start of the video however, Rogers immediately acknowledges this and uses it as an opportunity to display the core conditions of his Humanistic theory i.e., empathy (the first core condition) and congruence (the second core condition) to build rapport with the client ((Mcleod S., 1970).
Carl Rogers successfully utilises the skills of reflection and paraphrasing many times in the video thereby, demonstrating the importance of both skills in counselling. Paraphrasing involves expressing one’s understanding of the primary themes of the content and putting it into their own words to reflect back to the speaker. This helps to mirror and narrow down the most significant parts of the speaker’s thoughts and feelings without repeating all they have said. Good paraphrasing such as that displayed by Carl Rogers, suggests attentive listening by the councillor which in turn shows the client that they are being heard and helps them to clarify their emotions. The utilisation of this skill by other professionals and carers in the nursing and health care environments can be used to build rapport between councillor and client as it demonstrates empathy, often admired by clients. Consequently, improving the efficiency of the communication and counselling session, which can help in reaching a better understanding of the client’s problems faster. Additionally, as shown in the video, Carl Rogers tells the client that he is unable to give her an answer that could ‘fix’ her problems, but he can help her to understand her feelings better, so she is able to explore possible ‘solutions’ herself. Rogers does this by presenting examples of paraphrasing through empathy i.e., he gives her the opportunity and space to express her feelings and thoughts without being judgemental i.e., unconditional positive regard (third core condition) (Maurer MM., et al, 2021). This allows her to feel accepted, valued and heard as she is uncomfortable discussing these thoughts with her nine-year-old daughter.
Another skill observed further into the video was person-centred summarising which aims to focus the client’s scattered thoughts and feelings onto a central issue, in order to enable the client to view their problems from another individual’s perspective i.e., the councillor. Person-centred summarising also helps the client to check their progress and bring the session onto a new focus, which provides the opportunity to suggest ideas of ‘solutions’ for the future (Purdy M., 1997). These skills are also applied within the Humanistic theory as the goals of the therapy include self-evaluation and growth which may lead to self-actualisation i.e., to achieve their potential and become more open to experiences, rather than overthink and overstress about insignificant situations (Maurer MM., et al, 2020). Additionally, communication and counselling skills like empathy, respect and non-judgement are greatly important for good efficiency of care in nursing and health care environments as suggested by studies that also state empathy to be a primary ingredient in any helping relationship (Mackay R., et al, 1990) (McLeod J., et al, 2011).
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