First Line Manager
UK12195 Bromford Gate off Bromford Lane, Birmingham, Birmingham, Great Britain Posted Date 10/22/2021 Full-time Permanent Rotational Shift Supply Chain 
Job associated with 2 categories 
· Operations
· Warehouse and Package Handling

Copy job link 


BE AN ESSENTIAL PART OF EVERYDAY LIFE
Position: First Line Manager
Location: Birmingham
Contract Type: Permanent (Full-Time) 
Shift pattern: Any 5 From 7,
Week 1: 6am-2pm
Week 2: 2pm-10pm

Closing Date: 08/11/2021


Are you a motivated, organized individual seeking a challenging and rewarding opportunity in a fast-paced environment? Would you enjoy being part of a dedicated team that works together to create a relevant, memorable difference in the lives of our customers and employees? If you're looking for change, and you're ready to make changes … we're looking for you.
At DHL our business is logistics, but people are our passion. With over 500,000 team members in 220 countries, we attract and retain great talent. We are one of the most innovative, most culturally diverse companies on the planet. We provide unmatched opportunities for personal and professional development. We really are a, “Best Place to Work.”
If this sounds like a team you'd like to join … keep reading.
We make promises to our customers, and we'll make promises to you too. The key responsibilities in this role include;
· Responsible for team of warehouse colleagues,and department within the warehouse
· Responsible for achievement of KPI's and target setting,disciplinary grievance and absence management
· Experience in FLM / Management role

You won't find another job like the one you'll find with DHL Supply Chain. Now, here's what we need from you:
· Good understanding of CI tools
· Confidence in making swift and practical decisions with a proactive attitude
· Understanding of team management
· Experience within a similar operation

What will you get in return?
As a part of a growing DHL population you will receive access to a variety of our excellent benefits which could include; 25 days holiday, pension scheme, medical cover, retail discounts, flexible working, training, development and secondments opportunities and MANY MORE.
What you'll need to do next?
If you have a proven track record of achievement to match the requirements for this role and you are looking for your next career move, simply apply online ensuring that a full up to date CV is attached with your application.

We will ensure that all our resourcing activities are fair, transparent and consistent across the UK. We want to ensure that the candidate experience is of the highest professional standard.
The Company is committed to providing equality of opportunity for all employees. Furthermore we aim to ensure our workplaces are free from discrimination and that not only employees but also our potential future employees are treated fairly and with dignity and respect. We will ensure that equality of opportunity maintains a high profile in our organisation.

https://careers.dhl.com/global/en/job/12195/First-Line-Manager







Ionut Tudor
1a Jubilee Street
Rugby
CV21 2JJ




Dear Sir/Madam,


I have recently been informed of a new position available at your company as a First Line Manager and I attach to this letter my CV as part of my application for this role. As can be seen in my CV, I have years of experience within the retail industry which I believe are central to the business and therefore I dedicate a great deal of my time to improving communications and leadership within the workplace. I also started a new course related subjects in order to keep up-to-date with the latest methods and technologies available to carry out my tasks, support and optimise systems and processes throughout the office. In addition to my vast experience and varied skills, I feel I would be able to offer new ideas and a fresh perspective to your company and look forward to our future collaboration. Thank you for considering my application. For any further details or references, do not hesitate to contact me.
Yours sincerely,












	IONUT-CRISTIAN TUDOR
	 M: 07748800139
1A JUBILEE STREET, RUGBY, WARWICKSHIRE
 CV21 2JJ
1A JUBILEE STREET, CV21 2JJ, RUGBY, WARWICKSHIRE 
cristitudor2017@yahoo.com



	PROFESSIONAL SUMMARY
	I am a proactive person, open to changes, always eager to earn new skills, and make the most of each opportunity  , with over 6 years of customer service 4 of which in the warehouse industry. Being a customer orientated and highly motivated individual I have worked my way up in developing my skills and learning to work well under pressure and deal with difficult situations. I am a loyal, reliable and honest person, who believes in becoming the best in everything that I do.




	EDUCATION
	•	Institution name : Hermes Economy College 
•	Institution location : Bucharest Romania 
•	Degree : Diploma
•	Field of Study: Economy
•              CERTHE Skills for the Work Place, University of Wales Trinity Saint David,                                                                                                                             Birmingham - ongoing



	SKILLS
		· Time management 
· Problem Resolution 
· Detail-oriented 
· Professional and mature 
· Resolving errors 
· Self-motivated
	· Data entry 
· Microsoft Office 
· Results-oriented 
· Staff motivation 
· Strong verbal communication 
· Team player 







	
WORK HISTORY
	
Warehouse Operative   •   DHL Sainsbury's, DAVEDepot Daventry 
Daventry, Northamptonshire   •   December 2017 to Current job 
· Maintained clean and safe work area.
· Effectively communicated with all levels of staff and management.
· Remained flexible to scheduling needs of business, including evening and weekend shifts.
· Provided detailed training and mentoring for each new team member, including safety protocol workshops, to optimize performance and productivity of all crew members.
· Manages pick ticket orders. Pick warehouse items from the shelves based on number, size, colour, quantity, and quality requirements .Ensures that orders are accurate. Operate handling equipment and ensures safety regulations are followed. Operate scanners so that the proper order is picked and inventory is managed accurately. Perform other general warehouse duties as needed.
· As a Health and Safety representative, helping to decrease the number of accidents / incidents by engaging with colleagues at all times, and show the how to do the job right from first time.




Warehouse Operative   •   Pertemps Recruitment , DHL Mothercare 
  •   May 2017 to December 2017 
· Packing .Retail picking.
· Make sure the warehouse environment is maintained clean and tidy.
· Maintain the Health and safety rules at all times.
· Ensuring all daily duties are provided with efficiency and achieving daily target request by the management.
· Matched and reviewed purchase orders to packing lists to make sure all required items are included

Warehouse Operative   •   24/7 recruitment DHL Wetherspoon, Daventry 
Daventry, Northamptonshire   •   September 2016 to May 2017 

· Ensuring all daily duties are provided with efficiency and achieving daily target request by the management.
· Performing tasks provided accurate and on time.
· LLOP licensed and able to perform in most of the departments at the shop floor.
· Maintaining a clean, organized and safe work environment.
· Completing all other duties as directed by the shift manager. Proactively promote a clean as you go culture within the departments and drive health and safety standards.
· Working in various departments Ambient, Chill Chamber, Freezer, de-kit, recycle, providing the best performance and achieving daily targets, requested by the management .LLOP licensed and able to perform in most on the departments in the shop floor. 
· Operating warehouse equipment to unload cages from trailers and delivery vehicles. Doing everything possible to minimise damage and brakeage. 

Estate Agent •   ANG Holding
Bucharest, Romania  •   June 2010 to July 2016
· Friendly personality with a genuine desire to help people find their dream homes.
· Participate in active marketing initiatives, from cold calling to attending industry events.
· Interview clients to determine their precise wants, needs, budgets and geographic limitations.
· Prepare and proofread real estate documents, from leases to closing contracts.
· Represent landlords who own multiple properties and need to keep up a consistent occupation rate.
· Attend closing dates and provide support for clients.




	

HOBBIES
	

Watching Football
Swimming
Cooking




References available upon request.
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