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This assignment was carried out in order to determine whether or not there is a need for technology training at UWTSD or not. This study employed a quantitative approach (in the form of an open-ended questionnaire). The assignment also includes some of the approaches that should be used as well as the advantages of delivering technology training to people. In addition, the individuals in need of training are identified and contacted.
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Technology is becoming more and more common in teaching methods across the education field, and teachers are using a variety of technology tools to bring important elements of experience, discovery, excitement, engagement, fun, and interaction to the classroom. When new technology is used well, it can make a good teacher into a great one who will be loved and respected by the students, parents, and teachers who work in the field. In this assignment I have address the question of assignment ‘Is there a need to provide training on how to use technology to collaborate at UWTSD’.  I have collected some data and based on this research I have addressed the above question. 
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Work environments and structures are changing because of an ageing workforce and new technology. Older people who want to keep working, especially those with low socioeconomic status (SES), need to take part in training programs to make sure they can work in today's workplace. Focus groups were held with 37 unemployed people, ages 51 to 76, to get their thoughts on barriers and obstacles to getting back to work, training needs and formats, work experiences, and what they think an ideal job should be like. Overall, the study found that people were discriminated against because of their age and because they didn't know how to use technology. They also said that they wanted to learn more about technology and that they preferred to learn in a classroom.
New technology is changing the way things are made and the tasks and skills needed for jobs. It's likely that most people at work use a computer, the Internet, or some other kind of technology at some point during the work day. Keep in mind that this number will keep going up as the scope and sophistication of technology gets better. It's going to be more important for people to be well-trained and well-educated in the future because of how quickly technology changes and the move to a knowledge-based economy is going to happen. To stay competitive in the job market, even though technology has changed, people will need to keep learning and learning again. This is true even if technology has changed. Even if you work off-campus, we want you to be able to build relationships and friendships with staff and students and work well together. Tools that UWTSD uses for collaboration are Moodle discussion boards, Office 365, MS Teams, Outlook and OneDrive.  
[bookmark: _Toc100884806]It's a good idea to use technology in the classroom to make students more excited about learning, make the learning process more interesting, and make the classroom livelier. Parents and students can also see attendance and grades from teachers, but there are a lot of ways for them to do this, as well. People who work in schools use a lot of these kinds of technologies, and they're some of the ones that are shown here. 
Research Design
Following is the research question for the assignment.
‘Is there a need to provide training on how to use technology to collaborate at UWTSD’
I have used the quantitative method for research and made and collected Reponses in the form of an open-ended questionnaire.
Training is always changing and getting better thanks to people who come up with unique ways to deal with it. With the help of trends, we make our training more useful to people who take it. It's possible for us to make trainings that are cutting-edge, designed with the learner in mind, and as easy as possible for our employees to get. In the above research question the need of providing training for technology usage will be addressed.


The participants are the members of the university. It includes students, teachers and the workers.


	Questionnaire


1. Do you feel there is need to provide training on technology?

2. How can the university provide training?

3. Is there any benefit for providing the training?

4. Which people are most in need of training for technology usage?

5. Why is training required for people with disabilities?
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Benefits for older people (on training for technology usage)
Zoom calls and Facebook photos show older people what technology can do for them. This helps them see how easy it is to video chat with a friend they haven't seen in years, or show them pictures of their grandchildren.
Beyond social connections, today's technology can be used for a lot of different things. If you're a savvy senior, you can make doctor's appointments and order groceries online, or you can keep up with the news.
Many older people are concerned about security and how to keep their private information safe when they use the internet, but they don't have to be. People between the ages of 50 and 64 who took part in an AARP study said that they were worried about their privacy and data protection when they were on the internet.
To show them how to set their privacy settings on social networks so only their friends can see them, take a look at their privacy settings on the sites they use. You can show them that in most cases, the benefits outweigh the risks when they shop, bank, or share health information on websites.
A small "padlock" symbol next to the website address near the top of the screen shows that the site is safe. People over 50 should look for that small symbol and avoid sites that don't have it.
This is a simple way to feel safe when you're online.
To avoid giving older people too much information as you show them how to use the internet and other modern technology, it's best to start small and have a lot of lessons.
A Facetime phone call might be the first step. You might be in the same building but in different rooms at the same time. Help them choose their favorite picture (or take a selfie) to be their Facebook picture.
Things to consider while training:
Don't give older people too many things to do at once, or they might get stressed out.
Be patient even if your lessons become the same over and over.
There are times when you need to stop and answer questions, so it's important to do that. Step away from the keyboard or mobile device from time to time and let them do the steps on their own so that they can learn how to do them. The more interested they are, the more they will learn.
You might have to go over the same things or steps a few times until your adult student can use their favorite app or website. Tell them that's fine. People can think back to times when they were the teacher and had to give their students a lot of chances to get something right, like when they taught a child how to ride a bike or went over the alphabet with their grandchild.
Reminding them that they, too, have knowledge to share will make them feel less helpless, which will help them. Remember that no one is a pro on their first try.
Give them faith.
In the same way, celebrate even the small victories. Take a look at the positives and what they are doing well. Meet them where they are and praise their progress.
 Show them where to find free things.
Medicare.org has a list of free computer classes for older people. For older people, some libraries and senior centers may also offer classes on how to use technology. YouTube is a great place to learn how to use any apps your senior loved ones want to learn about.
 Play games with them to get them used to technology, then show them how to use it.
Games are a great way for older people to get excited about technology and play with it. There are a lot of good places to start. Crossword puzzles, Scrabble, and Soduku are all good places to start.
Make them download an app or show them how to play from their phone or tablet. This is another good way to show older people how technology can help them connect with others. You can play games like Words with Friends or Animal Crossing together, too.
Make devices that work for their bodies.
Some older people have problems that go beyond just learning how to use technology. Small touchscreens may be hard for older people with arthritis to use. People who have trouble seeing may not be able to read the words on a screen.
ADA-compliant: People can use a text reader app to hear the words written on the screen. You can also change the resolution of your phone or computer to make the words bigger.
Keep their skills up-to-date.
Encourage them to play around with their computer or smartphone so they become more comfortable with technology. Plan Facetime or Zoom calls instead of regular phone calls, and talk to each other on Facebook.







The benefits of collaborative learning for businesses: 
1. It helps people learn how to manage and lead themselves and others.
While having to organize, assign, and teach, they are learning how to manage both themselves and others while also leading in a productive way, which is important for them.

2. It improves the skills and knowledge of employees.
When employees work together to learn, they learn a wide range of skills and knowledge.
They will not only improve their own skills by having to teach others, but they will also learn new skills from their coworkers as well.
This reduces the need for formal training, but it also encourages employees to keep learning about things they already know and to try new things.

3. It helps teams and departments work better together.
When people from different teams don't talk to each other very often, it's hard to build relationships and work together.
Having people learn together across teams forces them to connect and figure out how to work together.
When a lot of people work from home, it can be hard to build strong relationships with people who live far away.
4. It improves employee retention and makes the workplace more fun.
To keep their jobs, they need to learn new skills. This means they are less likely to look for a new job.
They will be more productive and will be more interested in their work if they are happy. This leads to more efficiency and output.
Each person has a benefit when they work together to learn. It makes learning more of a process that each person has to go through on their own.
They have to organize their thoughts, make a clear argument to show their point, defend that point to their peers, and convince others that their point is right, among other things. Do this.
Because this is true, the person learns more and keeps more of what they learn.

5. It encourages people to listen to criticism and advice.
The learner will also be able to listen to other people talk about their ideas, giving their thoughts on whether or not their peers are right or wrong.
This dynamic approach means that students get a better sense of the subject because they have to think about it from many different perspectives.

6. Makes cooperation better
Students are more likely to have thoughtful discussions with each other when they know what they want to achieve. This improves their understanding of the subject and how they view each other.

‘Is there a need to provide training on how to use technology to collaborate at UWTSD’
From the research we came to a point that yes there is a need to provide training on usage of technology. This need is more crucial in case of older people and the people with disabilities. The benefits and techniques to provide training on technology is already given above. For people not having any disability can easily perform any task and there will not be any hinderance in their way for using technology. But for people with any disability will be far more difficult to perform their tasks by using any sort of technologies or software. Hence, they will need training for using the technology. 
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Why is training required for people with disabilities and can’t use technology without training?
People with disabilities often use the right technology to help them deal with a limitation at least in part. As an example, students with disabilities can use assistive technology to make up for some of their problems. This special technology helps people be more independent and reduces the need for help from other people.
Technology is used for the assistance and to increase effectiveness of work. It is also used to keep the business operations going on. But for people with disabilities can have a difficulty in using it without any proper training. That`s why it is important for them to have a proper training on how to use the technology. So that they will be able to use it in a better way and provide effective and more improved results for the institution and for themselves also. 
People who are disabled can use assistive technology (AT) to help them live more independently. This includes things like devices, equipment, and software. Everyone, no matter what they do or how they live. A screen reader, a braille display, and a screen magnifier are all examples of assistive technology.
Most of the developed countries has improved the area of information technology. But the developing countries are still left behind in this race of global revolution. This can be improved through government policies, change in perception of institutions and emphasizing more on providing training to disabled people. 


[bookmark: _Toc100884809]Conclusion
 From the above research it has been concluded that there is need for providing training for technology to collaborate at UWTSD. Adults and Disabled people are the prospects of training. The task also provides the benefits and techniques to consider while training those people. Lastly why the disabled people need training for technology to collaborate. 
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	Questionnaire

1. Do you feel there is need to provide training on technology?

2. How can the university provide training?

3. Is there any benefit for providing the training?

4. Which people are most in need of training for technology usage?

5. Why is training required for people with disabilities?
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