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Describe the difference between sustainable tourism and eco- tourism within the hospitality industry using one example of sustainable tourism and one example of eco- tourism. 

Tourism is a sector that offers many countries the opportunities to invest, increase economic growth and endorse cultural awareness. There are different types of tourism, such as sustainable tourism and eco- tourism. It can be confusing for the hospitality industry as well as all businesses to always understand these terms, as they may confuse the term to being ‘environmentally friendly’ The difference between these two types will be shown trough examples in the following: 

According (Diamantis, Ladkin, 1999) eco- tourism is focusing on educating travellers on ecological conservation, teaching travels on local environmental and natural surroundings. On the other side sustainable tourism focuses on the travel that creates a minimal impact on the local communities and environment. In other words, it can be understood that ecotourism is a form of tourism or a classification of vacation analogous to adventure, beach or culture, while the perception of sustainability is applied to all the types of tourism. Sustainable tourism is a term which is liked with the social cultural sensitivity, economic viability and the environmental conservation of tourist businesses and destinations. The main objective of businesses which make part of this sector, such as hospitality industry is to make sure that they are attempting to reduce the negative impacts of travel activities. (Diamantis, Ladkin, 1999)This means that organisations in this sector have the responsibility to develop business strategies and management plans for the desired destinations. When customers think about being environmentally conscious, they think about their contribution towards the environment, so they will choose to be more sustainable by choosing hotels and activities that are minimising the negative impacts of their operations. When it comes to eco- tourism, the main difference is that the tourism activities focus on wilderness and wildlife, rather than business trips of events. A well described definition of eco-tourism is provided by International Ecotourism Society (1990), stating that ecotourism is “responsabile travel to natural areas that conserve the environment and improve the wellbeing of the local community”.  In this context the travellers are well knowledgeable about their destination, which creates a higher pressure on the hospitality industry to ensure that they are conservative enough to satisfy them. 

Costa Rica is currently a pioneer for ecotourism, in which most of the profitability of the country comes from. The hospitality industry there focuses on recycling, decreasing water usage, reduce greenhouse emissions and provide environmentally friendly designs. Most of the hotels and resorts in Costa Rica follow a holistic approach towards sustainability, which includes the construction of Leadership & Environmental design certified buildings. As well as businesses having the responsibility to provide organic and eco- friendly wine and food sections. Moreover, some resorts such as Marriot, which has 2, 800 hotels worldwide, rewards travellers for making ‘green choices.  For example, vouchers or points will be offered for guests that chose to not have towels or linens washed daily. (Fennell, and Eagles, 1990)

An example of Sustainable tourist will be Wilderness Scotland , which according to Gavin Bate they have a proactive and thoughtful model , which included supporting local communities and economics , by adopting a strong environmental ethic. 

 
In conclusion, the two types of tourism are used worldwide, but as the word changes, travels want to become more and more friendly to the environment. As it was shown ecotourism focuses on being friendly to the environment 100%, while sustainable tourism is focusing on minimising the effects that their operations have on the local communities and environment. This creates a big difference in the strategies that these organisations choses to manage their operations. As for the ecotourism the pressure of being consistent eco is much higher that with the sustainability tourism. 
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