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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will focus on discussing and comparing coping strategies that I applied in order to develop my resilience and minimise stress during my initial six months of training as a Police Constable. I will be using Borton’s Model of Reflection, (Borton, 1970) throughout, this model works in three stages, the first phase of the model asks: what? This is the first element to describe exactly what happened, for the purpose of this essay this stage will be focusing describing my first six months during initial training and coping strategies I adopted to minimise stress. The second phase in this model is: So what? What actually happened to help understand the situation I am describing. Here, I will be describing the stress I was experiencing and the coping strategies I adopted through my first six months of initial police training and any relevant theories that supports these strategies. The last stage of the model is; Now What? Here, I will be focusing on what happened after the event and moving forward, what coping strategies worked and what strategies I will be adopting moving forward into my career as a Police Officer. 

The NHS defines stress as the body’s reaction to feeling threatened or under pressure. Stress is something everyone feels at times, especially when dealing with life changes (NHS, 2023). The first stage of the reflective model focuses on ‘what’, in this case the decision to join the police came with many sacrifices including changing from a successful career and a large salary decrease. These factors of my decision caused many stressors throughout the initial six months which made it much more important to adopt successful coping strategies. Resilience is the human capacity to deal with, overcome, learn from, or even be transformed by the inevitable adversities of life (Grotberg, 2003). Resilience is important through all stages of life however when starting a new career, later in life, whilst knowing what I had given up to do it I knew resilience was going to be key for me. Not only was it a new career, policing is a career like no other. I had no policing background but was aware that policing would bring a different kind of stress level than my previous career and I needed to be fully equipped for it. 

The second stage of the reflective model ‘so what’, the first strategy I adopted was exercise, both through attending the gym and walking. I have always been passionate about fitness, however the initial shock of starting a new career impacted my fitness routine. A month in to training I realised the impact of the lack of exercise was having on my mental health and overall stress levels. I introduced my fitness routine back in to my daily routine by attending the gym three mornings a week. Instantly, I felt the rewards of getting back to a healthy routine and found that I was much more focused and engaged during lessons in training. There is a lot of research that supports the impact that exercise can have on your mental health, namely, that regular physical activity can significantly improve mental health and lessen symptoms of stress (Mikkelsen et al, 2017). 

The second strategy was to ensure I spent quality time with friends and family. Having a support network through friends and family was important to me as I was able to share my experience and thoughts and feelings with them. The National institute of Cancer defines social support as ‘a network of family, friends, neighbours and community members that is available in times of need to give psychological, physical and financial help’ (Kadambi et al., 2020). Research shows that having a good support network can help to build resilience and make stress easier to manage (Mind, 2023). Cohen & Wills (1985) also suggest that having strong social connection can weaken the effect of stressful experiences. I support this theory as when I found that I was becoming overwhelmed around my decision of a change of career, when sharing this with friends and family they could support by being able to rationalise these thoughts. According to Castro & Zautra (2016), social connections improve psychological, physical and community levels in times of stress, adversities and traumas to help people deal with challenging and uncertain times and build resilience during this adaption process. 

The third strategy was linked to the financial stress that was caused by change of career. Due to me being financially independent, this caused me financial worry which impacted my levels of stress. To address this issue, I had to make changes to the way I lived and I had to be much more financially aware. However, I also made the decision to rent out my spare room in my house for a short period of time. This decision took the pressure off financially which was one less worry to deal with. The NHS state that financial worry can cause you to feel anxious and stressed. The NHS suggest that ways to cope with financial stress is to stay active through physical activity as this can impact your overall mood. Additionally, there are studies that have focused on the relationship between financial worries and psychological distress among adults. A survey carried out by Hamilton et al, (2019) found that debt stress was significantly associated with psychological distress in addition to overall mental health. This was further supported by Koltai et al, (2018) who found a positive association between financial strain and psychological distress. 

To reflect on my experience post event, whilst the above strategies supported my stress and resilience levels during my initial six months of training, there is still further learning that came out of the experience that I hope to adopt moving forward in the next stage of my career. I will continue with the above methods but in a much more balanced way. For example, the demands of my new role as well as the work that needs to be completed in my own time can sometimes make it difficult to keep on top of working out or my social life. It is important that I keep a balance across all aspects of my life and not to be hard on myself if I can’t attend the gym due to other work commitments. For me personally, this will include time management to complete university work in a timely manner and not leaving the stress to build up making it impossible to balance the aspects of my life such as working out and seeing friends which I know are healthy for me. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Within this essay I will be critically assessing a policing incident that involved conflict that I have been involved in during my time as a response officer where I played a significant role with an offender, I will reflect upon the incident and evaluate it using conflict models such as the Conflict Triangle Theory  along with the Betaris Box model. Policing involves working with the public who are very unpredictable, policing comes with threat and risk and very often can include being in situations with violent or aggressive people that you wouldn’t usually find yourself in. The way in which officers deal with individuals can often determine the level of conflict that will come out of a situation, I will explore this later in this essay. Due to the reflective nature of this essay, I will reflect throughout using the Gibbs model of reflection (Gibbs, 1988). This model works in six stages, describing the experience, reflecting on the feelings felt during the experience, evaluating what worked well and what didn’t, to analyse why, what learning you took from the experience and lastly how you will deal with a similar situation in the future.

Paramount to decisions around conflict is the national decision making model introduced by College of Policing (2014) which is a policing model that Police Officers can use in all lines of their work, especially when making use of force decisions. The model has six key elements which is made up of gathering informational and intelligence, assessing the threat and risk and develop a working strategy, to consider what powers and policies can be used, to identify options and contingencies and lastly to take action and review what happened, this model will be referred to during this incident. 

We had a report that an allegation had been made whereby a male had threatened to stab a couple who were walking home from a night out. The description that was passed to us by the control room matched the description of a male that we had dealt with earlier that evening who was volatile. The team and I made our way to the area that the incident had occurred. This stage of the NDM included us being equipped with information and intelligence on the individual which would inform the next stage of the model. 

The next stage was to assess the threat and develop a working strategy. Police officer personal safety manual set out by College of Policing (2020) sets out a series of ‘impact factors’ which may cause a higher risk in potential conflict situations, these can include weapons, alcohol and prior knowledge about the size or build of people involved. All these factors were present in this incident, we had knowledge that there was a possible knife present and the male was also intoxicated through alcohol or drugs. Violent and criminal behavior is often associated with substance abuse (Anderson and Bushman, 2002). Alcohol is one of the major ingredients of violent incidents due to its disinhibiting effects along with loss of emotional control that increases the susceptibility to physical assaults and eventually murder (Karlsson, 1998). I was also equipped with information that the male was of very large build and also had intelligence that he was an MMA fighter. College of Policing (2020) suggest that a dynamic risk assessment should be carried out when aware of such impact factors. Due to this the decision was made to keep distance and use tactical verbal communication to firstly understand what we were dealing with. Using the second stage of Gibbs model, this is where my feelings come in to play, being inexperienced and knowing this would be my first incident of real conflict my nerves and anxiety were raised before approaching the incident. I was also used to being in situations just with myself and my tutor, however due to the full team being present I felt an additional amount of pressure to perform well. However, on reflection I don’t believe I was aware of my feelings at the time of the incident and went in to an automatic ‘fight’ response. 

Within the Personal Safety Manual set out by COP (2020) verbal communication skill is described as the first tactic in trying to defuse conflict situations. Verbal communication is used to create time and distance, slow things down and help build a rapport with an individual (College of Policing ,2020). The male was identified on a nearby street and my colleagues and I exited the vehicle. I kept my distance and used ques such as ‘STAY BACK’ and ‘SHOW ME YOUR HANDS’. However, after a short time it was evident this was not effective as the male was still presenting as extremely aggressive towards officers. The College of Policing (2020) outline a five step appeal process which is a model that involves the person every chance to comply with their request before using reasonable force, this includes a number of verbal appeals, once verbal appeals have been exhausted it is only then that using force may be the only option left to manage resistance. Based on this model, I decided to now move to this approach while also reassessing the NDM model to consider my options and contingencies. I asked the male to comply with my request to show me his hands and to keep a distance, I then moved on a reasoned appeal whereby I explained to the male that we had received information that he was in possession of a knife which was an offence and due to this I needed him to comply with my request. I then moved on to a personal appeal and reminded the male what he would be jeopardising should he not comply with my request before moving on to my final appeal. My final appeal included words to the effect of ‘is there anything I can do to make you cooperate with me’. The only stage I was now left with was to take action, by quickly reassessing the NDM my colleagues and I decided to restrain the male due to the threat of his aggressive behaviour. This included my male colleagues having to carry out a rapid initial restraint of the male to the floor, due to the strength of the male myself and another female colleague then had to apply leg restraints to the males legs as he was kicking out at officers, my colleague applied handcuffs while I was able to communicate with the male and provide aftercare to defuse the heated situation. As a team, we then promptly placed the male on his side and then in to a sitting position due to the increase risk of positional asphyxia due to the males build and substance use. This stage involved ‘taking action and review what happened’ of the NDM model. 

This offence was committed in a public place. Due to the initial report concerning the couple were alarmed and distressed and the new information of neighbours feeling distressed, the decision was made to arrest the male for a Public Order 4A offence. As defined in section 4(a) of the Public Order Act (Public Order Act 1986) the elements of Public Order offence is that a person is guilty of an offence if, with intent to cause a person harassment, alarm or distress he uses threatening, abusive or insulting words or behaviour thereby causing that or another person harassment, alarm or distress. 

In a legislative context, ‘threatening behaviour’ includes verbal and physical threats, ‘abusive’ means using degrading or reviling language and disorderly behaviour does include roudy behaviour in a street. The second element of the Public Order definition focuses on harassment, alarm and distress. Harassment can be defined as to annoy or trouble, alarm is defined as fear caused by the thought of danger and distress can be defined as to cause mental pain or upset. I believe all the points to prove for this offence were evident in this incident. The reason a Public Order offence was considered as opposed to a bladed article or threats to kill offence was due to the fact that a knife present had been ruled out following a search of the male and at this stage we had also not been able to speak with the reporting persons regarding the threats to kill. 

To support my evaluation step in the Gibbs reflective model, I will use ‘Betaris box’ to support my reflection on my actions. Betari’s Box is a model used as an example of how your own personal attitude can affect your behaviour which in turn can affect the attitude and behaviour of others. The theory suggests that it is only when one of the participants changes their attitude or behaviour in the cycle can it then change the viscous cycle of conflict (Changing Minds, 2021). On reflection this was evident in this incident, due to the information I had on the individual and my inexperience of conflict I believe my initial communication was confrontational due to my nerves of the unpredictable nature of the incident. It was only when the handcuffs were applied, I felt I was able to calm my nerves and change the tone of my voice. This in turn allowed the male to deescalate his aggressive behaviour and allowed me to carry out the arrest and aftercare in a much more controlled manner. Whilst the model supports this example, there are limitations to the model in that policing is extremely unpredictable and it cannot be guaranteed that as an officer if I change my behaviour then the individual I am dealing with will change their behaviour, especially when impact factors such as alcohol are involved which increased the unpredictability of ones behaviour. 

A second theory is the conflict triangle theory by Galtung (1996) which is tool that includes three elements; contradiction, attitude and behaviour. Contradiction refers to the differences in the interests between the parties, for example in this incident I needed to detain the male to establish if there was a knife present and then to arrest for offences committed, whilst the male had very different interests. Attitude refers to the negative emotions the parties have towards each other, here, I would reflect that there was a preconvicned idea of how I thought the male would present which impacted my communication levels. On reflection, I also believe that my colleagues preconceived idea that this incident would result in force impacted my approach to the incident as I was already in a ‘fight’ response to the situation before arriving. Lastly behaviour, which refers to the actions taken by the parties, in this incident due to non compliance from the male through verbal techniques this impacted my behaviour to have to use force along with colleagues. As with the model above, the elements in this triangle influence and reinforce each other making it a cycle of escalation or de-escalation. During fast moving violent situations it can sometimes be difficult to take a step back and go through each element of the cycle to try and find a common ground to resolve the situation peacefully. 

On reflection, I took an enormous amount of learning from this incident, mainly due to it being my first incident involving that level of conflict and the first time I had had to use force on someone. Firstly I am satisfied that despite my own personal nerves I responded to the incident and did not shy away from conflict despite it being my first interaction of conflict. I believe we communicated well as a team in relation to the number of contingencies we exhausted prior to using use of force and reassessing the NDM model after each technique. However, as stated above due to my own personal nerves, the impact factors involved and being influenced by the attitude of my team members, I did not approach this situation in the calm controlled manner that I will moving forward, as a result of this this affected my verbal communication techniques and as such I was not able to bargain with the male through use of communication. 

To address the final step of Gibbs model, moving forward I will ensure that I learn from Beatri’s Box and the Drama Triangle theories by ensuring that my emotions are managed effectively before approaching a situation and to ensure that my behaviour does not aggravate the individuals behaviour which in turn could find me in further conflict situations which could have been defused through successful verbal communication. Lastly, I am satisfied that once handcuffs were applied and the attitude of the male changed I was able to carry out appropriate aftercare and ensure that the males welfare was looked after following a difficult situation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Governments Victim Strategy which was published in 2018 aimed to address how the criminal justice service deals with victims of crime. Becoming a victim of crime can be a traumatic experience and as such the strategy aimed to address an improved level of service that victims should receive from all criminal justice agencies, including police, CPS and courts (Home Office, 2018). In April 2021, the College of policing introduced a new victims code which sets out the minimum standards that police officers need to adhere to when dealing with victims of crime. The code sets out twelve rights that victims are entitled to and also includes enhanced rights for victims who fall in to certain categories such as vulnerable or persistently targeted victims (COP, 2021). 

In this essay I will be critically exploring a policing incident where I played a significant role with a victim and reflecting upon my use of the victims code of practice and how it came in to play with supporting my victim through the investigation process. I will focus on the rights that are directly applicable in this case and reflect on the rights that I will focus on moving forward. Due to the reflective nature of this task I will be using Borton (1970) framework of reflection which includes three questions; What? Where I will describe exactly what happened, secondly ‘So What?’ where I begin to understand what actually happened in the situation. Lastly, ‘Now What’ where I will explore what I will do moving forwards. My reflection of this incident will also include my application of core policing principles of ethics, equality, diversity and human rights. 

We received a report from the victims daughter whereby she was concerned for her mums safety following a phone call she had had from the male her mother was residing with. The daughter explained that her mum lived with a male however they were not in an intimate relationship but that the male had become increasingly controlling of her mum over a period of time and that evening told the daughter that he would burn all her mothers belongings in the garden and that she would never she her mum again. The daughter was unable to make contact with her mum giving her cause for concern. The male in question was known to police and we had received intelligence from our control room that he often accuses officers of being racist towards him, when my tutor and I approached the house, the male shouted from an upstairs bedroom window that we were racist and he was going to hang himself. At this stage we did not know if the female was in the house. Due to the male turning off all the house lights and not allowing us in, we had no choice but to call for support from our TST team due to the risk for both the male and female and we needed access to the property. I believe I upheld article 2 of the Human Rights Act (1953) which states everyone has the right to life and includes that public bodies should take steps to protect you if your life is at risk. At this stage, we needed to consider the life of both the suspect and the victim. The call was a prolonged investigation in to what then turned out to be two missing person investigations however for the purpose of this essay I will keep it to the offences that were investigated.

Code two of the victims code states that a victim has the right to have details of the crime recorded without unjustified delay. In order to comply with this, when the victim was found safe and well, I took a statement from her to ensure I was complying with the code. During the statement, she disclosed some concerning WhatsApp messages that the male had sent her that night and instances prior. At this stage of the incident, I began to fully understand what had actually happened and the events that had led us to this point. The female also disclosed that they had previously been in an intimate relationship and due to this disclosure this was now a domestic abuse case. However, the legislation states that there is no specific domestic abuse offence and due to this, the core offence that was investigated was malicious communications. 

As defined in Section 1 of The Malicious Communications Act (Malicious Communication Act,1988),  the sending of offensive communications, it makes it an offence to send any kind of written, verbal or electronic communication that conveys a message that; is indecent or grossly offensive; makes a threat; or contains information that is false and known or believed to be false by the sender. In order for the offence to be made out the defendant must have intended to cause distress or anxiety. 

The Law Commission (2021) set out a report for Parliament on Modernising online offences due to the way we communicate the in the modern world has fundamentally changed over the last two decades. In their experience they feel that there needs to be more focus on offences of harmful communications commonly used by perpetrators of domestic abuse against women and girls and that the offences are poorly understood by police officers. As a result, we see very few investigations and prosecutions for these offences when women report the abuse they have received via messages. 

Furthermore, Women’s aid (2022) support the law reform as they noted harmful online communications in the context of violence against women that the domestic context of the offending behaviour makes the offending more serious because it represents a violation of the trust and security that normally exists between people in an intimate or family relationship. Additionally, there may be a continuing threat to the victim’s safety, and in the worst cases a threat to their life or the lives of others around them.  Women’s aid (2022) stressed the importance of addressing online threats in particular when raised by women, survivors or other marginalised groups. From these trends it is important that police officers take these cases seriously and conduct a thorough investigation to support victims of these crimes. 

As stated, The Victims Code of Practice for England and Wales (2021) sets out minimum standards that must be provided to victims of crime and also sets out enhanced rights for victims that fall in to certain criteria. Right four of the code states that the victim should be referred to services that supports victims and have support that is tailored to meet their own specific needs. In order to comply with this, I completed a victim needs assessment and completed a victim focus referral. This referral is then sent to a team of specially trained staff who can support victims with their individual needs. This referral resulted in the victim being able to access temporary housing support and was placed in a hotel away from the perpetrator. I believe that this example has demonstrated my application of equality and diversity by addressing that victims of crime need to be treated based on their individual differences and needs. This has demonstrated that I have acted with fairness and impartiality and have not discriminated unfairly.

Another right under the victims code relevant in this case is right 10 the right to be paid expenses and have property returned. This right states that if the police take any of your property as evidence you have the right to get it back as soon as it is no longer required. In this case I had to seize the victims phone to allow a download of the messages she had received by a digital forensic colleague. I was aware the stress that not having a phone while living at a hotel away from friends and family would have on the victim and due to this I requested for the digital forensics team to expedite the download  which allowed officers to return her phone to the hotel within four days. I believe that this demonstrated my integrity and selflessness by going above to ensure that the female was without her phone for the least amount of time possible. Upholding core principles of openness and honesty, I ensured I managed her expectations in relation to the time it may take to complete this task but reinforced the importance that this process would have on the case. To get forensic results back within the force can be a timely task, on some occasions it could take several months. The victim was firstly reluctant to share her phone due to this reason however by upholding my role as a police officer I explained to the victim that this would be the only way we would be able to take the evidence that could be used in a court of law. 

Article 8 of the European convention of human rights (1953) addresses the right to respect for private and family life. In this case, the victim disclosed that she had previously been in an intimate relationship with the perpetrator however did not want her daughter who was a key witness to the investigation to know this information. I believe I applied this principle and respected the confidentiality of this disclosure while spending time with the witness when completing a witness statement. 

The third element of Borton’s Reflective model reflects on the ‘now what’ from a task. Moving forward from this incident, I am satisfied that I have upheld my duties under the victims code and also my core principles as a Police Officer and will ensure I take these elements in to other incidents I face as my career develops. I have reflected on the importance of using support from others where they have expertise in areas that you don’t such as the use of the TST team for protection of life, partner agencies for the support that was able to be provided to the victim such as housing support and also technical expertise such as the digital forensic team. By working in a multi disciplinary way I believe we have been able to provide this victim with a service that I am proud of. However, moving forward I understand that I will have a larger workload to manage and more victims to support and as such I will need to ensure that I manage my time effectively to ensure that I am able to provide the level of support to my victims that I have in this incident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my role as a police officer I have learned that each encounter I find myself in is always different and a decision I make in one encounter may not be appropriate in the next encounter. Therefore decision making in policing is paramount to my role. The College of Policing (2014) introduced the use of the National Decision Making Model (NDM) which is a widely used tool to support police officers in making these decisions. In this essay I will be critically assessing an incident I have found myself in during my time as a police officer whereby I played a significant role with an offender, I will reflect upon my use of the NDM model and the code of ethics that underpin my role as a Police Officer and how this model impacted upon my decision making and use of discretion within the investigation. 

The criminal procedure and investigations act 1996 is a piece of legislation that regulates the procedures of an investigation of criminal offences. The act includes a code of practice which sets out responsibilities of a police officer when conducting an investigation, the act also sets out the way investigators should record, retain and reveal material obtained during the investigation as part of a process called disclosure (CPIA, 1996). Throughout this essay I will review my responsibilities under the act when conducting this investigation.

The national decision making model has six key elements which is made up of gathering informational and intelligence, assessing the threat and risk and develop a working strategy, consider our powers and policies, identify options and contingencies and take action and review what happened. The first stage of the model is gather information and intelligence which started at the point we received a call, namely, a report of a young female who was in a mental health crisis at hospital who had assaulted two members of NHS staff. The female in question I was aware that colleagues of mine the shift previous had attended her home address in an emergency call whereby she had attempted to take her own life and had assaulted her partner. I was aware that my colleagues had transported her to hospital the night previous, the partner did not wish to make a complaint regarding the assault and using their discretion they believed the best course of action was the take the female to hospital in order to get the care she needed. The new report we received we established that the female had attended hospital for a second time the next day and whilst being in the care of hospital staff had assaulted NHS staff. 

The next stage of the model is to assess the threat and develop a working strategy. Upon our arrival at the hospital we were asked to enter a room where the female was sat with two NHS workers and two security guards. Before doing so, we asked the nurse in charge for further information whereby the nurse confirmed that the female had calmed down and was currently compliant, based on this information we felt it was safe to enter the room. Upon entering the room I activated my bodyworn camera, this is both an officers responsibility and a key element of evidence gathering as part of the investigation process. The security guards who were present had also captured the assaults on their use of bodyworn camera which would become key evidence material. We spoke at length to the female whereby she made an admission of the assault and gave her reasons why, which was also captured on bodyworn footage. Under the CPIA (1996), the investigator is responsible for recording information and ensuring that material is retained. The material of the bodyworn footage is relevant to the investigation as it has some bearing on the offence. In order to comply with this, I ensured that the footage captured by security officers was shared with the police following process of obtaining this material and uploaded to the system that the police use to retain such material. 

The next stage of the decision making is to consider our powers and policies, relevant in this case was whether we thought an arrest was appropriate given the mental health crisis we believed she was in. However, the NHS staff confirmed that following their assessment she would not be detained under the mental health act and would be free to leave the hospital. The victims also confirmed that they would like to make a complaint and as such statements were taken from the victims. This element of the investigation also ensured I adhered with my responsibilities under CPIA (1996) which dictates that where information is relevant it must be recorded at the time it is obtained or as soon as practicable after, which would then become final victim statements which should be retained as part of the investigation. 

The next stage of the model focuses on identifying options and contingencies, in this incident we were already aware of the level of threat due to the female needing police attention on both evenings which had resulted in three members of the public being assaulted. As discretion was used the evening prior due to the females mental health, myself and my colleague felt that we had exhausted the use of discretion. Other options in this case could have been that we would interview the female under caution as a voluntary attendee at a later date. However, due to the risk I decided to arrest the female on two counts of common assault to prevent any further harm to any persons.

The offence being investigated in this case was common assault contrary to section 39 Criminal Justice Act 1988 (Criminal Justice Act, 1988), as “Any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. One study that looked in to violence against mental health workers determined that violence caused by mentally ill patients against mental health care providers is disturbing, and the prevalence is significantly high. For example, in a study conducted in Europe, about 70% reported being physically attacked by patients in the past 12 months, and half of the reported cases occurred in a psychiatric facility (Anderson & West, 2011).  Similar to the police, NHS staff are frontline staff working with members of the public on occasions in their most vulnerable times of their lives. The Assaults of Emergency Workers (Offences) Act 2018 became law in England and Wales in 2018. The law aims to protect emergency workers providing NHS care, including nurses and other health care workers, from assault in the workplace. Under the Act, individuals that attack or assault emergency workers will face longer jail terms, a sentence of up to 12 months imprisonment for assault on an emergency worker. 

It was then my responsibility to investigate the incident where I will address the final stage in the decision making model of Take Action and Review. In the centre of the NDM is the code of ethics, which also encourages the use of discretion. Discretion in policing has been defined as the power and ability of police officers to make decisions based on their own judgement. The use of police discretion has been subject of scrutiny, one example being the death of an unarmed African American who was shot in Missouri in 2014 by a white police officer. Such examples exemplify the negative consequences of the misuse of police discretion because police actions were not seen as procedurally fair (Epiphani, 2020).  It is therefore crucial that discretion is used with our code of ethics at the forefront, discretion used correctly allows us to assess the offender, the mitigating circumstances and the seriousness of the offence. 

There are many options available to me when deciding what route an arrest will go down, one of which is an out of court disposal. Out of court disposals are available to the police mainly to deal with low level crime and many first time offending cases. One option of an out of court disposal is Women’s Pathfinder, whose aim is to reduce offending and reoffending of women in Wales. Women’s Pathfinder aim to divert women away from crime and in to community based support and interventions to help address their needs. I felt this was relevant in this case due to the young females complex needs which included mental health and housing support, this was also the first time the female had been arrested. In order to apply for an out of court disposal, I was required to interview the female under caution whereby she gave a full admission of the offences that were being investigated. Interviews of suspects are digitally and audio recorded which is outlined under PACE Code E (Home Office, 2016), and as such the recorded interview becomes material that is required to be retained under CPIA (1996), which is disclosable to the criminal prosecution service when reviewing the case. 

On review of my responsibilities under the CPIA, the main theme throughout the act is that police should conduct their investigations impartially and as such police have a duty to pursue all reasonable lines of inquiry, whether these point towards or away from the suspect (CPIA, 1996). A responsibility under the CPIA requires an officer to record and retain any material that exists in relation to the investigation. Evidence such as witness statements or digital exhibits such as bodyworn video are examples of such material. In this example this includes victim statements from the two workers, a witness statement, bodyworn video evidence from the two security guards and also recordings of the interview with the defendant all of which have been outlined in the body of this essay. As the officer in case for this investigation it was my responsibility that this material was recorded in a retrievable form which included both video and written formats. If the investigation would have been progressed to the CPS, as a disclosure office I would have then been responsible for reviewing all material and revealing the material to the CPS.  For the purpose of this occurrence, the disclosure requirements under the CPIA were not relevant due to the case being dealt with by way of an out of court disposal. However, disclosure requirements involve disclosing material to the prosecutor during the investigation and any criminal proceedings that might undermine the case for the prosecution. 

Overall, I am satisfied that I have used the NDM model effectively in this incident including not to use police discretion for a second time in relation to this female and to use my power of arrest to protect any further harm, this also ensured I have been accountable for my decisions and have acted with integrity to ensure I did the right thing. However despite arresting, I believe I also have upheld fairness and respect by exploring out of court disposal options for the female as I believed she needed support and not to be criminalised. I am pleased with my performance that I have been able to protect the public by using my police powers but also supporting the female with her individual needs and being able to finalise the crime in a way that supported her. 


1883 words 


























Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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