		So who are we?
Jewels Advocacy offers an open independent Advocacy service. Free of charge and no criteria’s making Advocacy accessible for all.
Jewels Advocacy is an inclusive service and we offer a welcoming environment.
Experts in communication
We support you put your views and wishes forward.
Specially trained staff. 
[bookmark: _Toc347752182]Contact Us 

45 Communication Lane
Bias Ville
Phone: 01567 57585
Email: chompsky@proxemis.com
Web: www.UnconsciousObay.com
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Language Discrimination Leaflet






This leaflet will give you examples of Language Discrimination and how to work with possible barriers. (Please refer to the supporting rational for ethnical, practical and theoretical information).

Example 1; an advocacy client asks you as an advocate to explain some information more than once because of a language barrier. Discrimination would occur if you tell them no, learn English. 

Example 2. You are talking to a client who has an Italian accent that you do not understand. You tell them you cannot offer advocacy services because you cannot understand them. 

To avoid causing language discrimination when working with clients who have varied syntax’s, accents or a disability that may cause verbal disruption you must be open to finding ethnical and practical solutions.

In theory an advocate should offer the same standard of service to every client to avoid discrimination (Social Services and Well-being (Wales) Act 2014).

Language is also classed as a protected characteristic under the Equality Act 2010 (The Equality Act 2010). This means that there is legislation protecting individuals against Language discrimination. 

Practical solutions can be tailored to the individual and it is the advocate who must source these services to then offer advocacy support. Below are the solutions to the above examples.

Solutions; Change the delivery of information from verbal to signs and symbols.
· Printed information can also offer more support.
· Ask the client what is the easiest way for them to communicate.
· Find a translator.
· Use language Apps.
· Be respectful
· Slow your speech.
· Use body language
· Be culturally sensitive
· [bookmark: _GoBack]Use visual aids
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