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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
In this section I will talk about how I have managed my stress and wellbeing since joining training school and whilst being out on division as a Police Constable. I will be looking at the circumstances that lead to stress and wellbeing issues throughout this period and what I put in place in order to effectively manage these pressures. I will be talking about how effective I found these coping mechanisms and reflecting on what I could possibly learn from and do better should I come up against a similar situation in the future.
Throughout training school, myself and my colleagues were under a lot of pressure. A new environment with new colleagues, culture and workloads with deadlines. I have generally always found new social situations do not place me under much stress and I generally tend to enjoy them. However, large workloads and exam deadlines was a daunting thought for me throughout the entirety of training. I found that I was able to help relieve a lot of this stress through talking to my colleagues who were also going through the same situation. I found that talking about the upcoming challenges that we would all be facing helped me to relax and think positively. A study from Sarah. M, Townsend from the USC Marshall School of business found that sharing an “EMOTIONAL SIMULARITY” with someone and interacting with them helped to reduce the amount of stress that a person was feeling.
I believe that social interaction is one of the main reasons I was able to stay relatively stress free, as I was able to form bonds with people in the same situation as me and through talking about exams, reduce my stress. I found this to be an effective way of dealing with the pressure whilst actually inside of work. The only downside I have found from this is often other people are more stressed or worried about the situations than others. I have seen this lead other people to becoming unnecessarily more worried if they themselves are not positive thinkers.
I also believe that good lifestyle choices and a good work-life balance helped me to stay stress free when outside of work. I found that through daily exercise and a relatively healthy diet I was able to take my mind off work and relax when in my home.  
Study’s (Hamer, Steptoe and Stamatakis, 2020) found that from a minimum of 20 minutes exercise a week, that a person’s mental health and wellbeing can be drastically improved.
I believe that this balance of reducing stress whilst in work through interacting with colleagues, and at home through distracting and health improving activities has worked well for me.

To conclude, I have managed to reduce my stress since joining my new job through social interactions, talking about worries with colleagues and keeping myself healthy and distracted from work at home. I will continue to use these methods throughout my next few years which will continue to put pressure on me with university assignments.

(498 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this section I will be talking about my use of communication skills, managing conflict and valuing difference and inclusion that I have used in an incident during my brief time working as a police constable for South Wales Police. 
I will be first be talking about the initial incident, including what exactly happened, my response and the reasons why I responded and acted in the way I did. I will be explaining how the changes of information that I was gathering and receiving and the differences in cultures effected my decisions. I will also be explaining why I felt the level of force I used was effective and the overall outcome of the situation. 
I will then go on to review what I did and look at if I could have done better, what other possible outcomes there were and how I feel that I may approach any similar situations differently throughout my future career. I will also be analysing any potential positives that my actions caused and try to understand why these actions were effective.
I was on patrol with my tutor at the time when we received a call through our radios stating that a member of the public had witnessed a believed domestic assault on a street in our local area. I gathered all information that was available to me at the time from the call handlers, including exact location, descriptions and what was actually witnessed. The witness had seen a male repeatedly slapping a female around the back of the head before dragging her into a house. I considered what powers and policies were available to me based off the little information we had. I knew positive action would need to be taken as this is South Wales Police’s policy whilst dealing with domestic situations and I considered the safety of the potential victim. I also noted that it was policy to activate my body worn video during any domestic incident and as such did so.
Upon arrival to the scene I knocked the door of the house that the witness had seen the suspect drag the victim into. The door was locked and there was no answer, however an Asian male came to the upstairs window. The male was very irate and was shouting in broken English. I asked the male to come to the door but he refused. Due to the nature of the incident I considered using section 17 to force entry into the property to protect the victim, however through maintaining a calm manner and utilising my communication skills whilst speaking to the male for several minutes, I had managed to convince him to speak to us at the door instead of through the window.
As the male opened the front door I remained calm when speaking to him, however made it very clear that I would need to enter the property to check on the welfare of the victim. The male explained he was not happy with his wife speaking with any officers and that he is to speak on her behalf for cultural reasons. I explained to the male that I understood his reasons for not wanting us to speak to her to try and keep the situation calm, but considering the victim could still be in further danger I explained that we would have to speak to her directly without the male in the room.
The male again became very irate and attempted to slam the door closed. Myself and my tutor stopped the male from closing the door and pushed past him into the corridor. With everyone inside the small corridor of the household and the male stood, I also had to consider the safety of myself, my colleague and the potential victim. The irate male tried to place himself in the middle of the corridor to prevent us entering any further. At this point it was very clear to me that this male was adamant not to let us speak with the victim. I had tried using my verbal communication skills to de-escalate the situation as much as I could, however at this point I felt the only way I could effectively safeguard the victim was to use physical force on the male. I restrained the male and placed him into handcuffs whilst he continued to resist and shout at officers. The detained male was then placed into the back of the police van whilst I spoke to the victim so that he could not intimidate her in any way. 
Upon entering the kitchen a woman wearing a hijab was sat upset at the kitchen table. I tried to enquire what had happened however the victim refused to interact with me. I was aware of the cultural differences and so requested for a female officer to attend to speak with the victim as this is what she was willing to do. The victim confirmed what the witness had seen to female officers and I formally arrested the suspect for domestic assault. Due to the male not having a great grasp on the English language I asked him if he would like an interpreter for interview however he declined. 
During this incident I had effectively used my verbal communication skills to initially de-escalate the situation and calm down the suspect. If I had not remained calm and spoken with the suspect in a polite and friendly manner then it is possible that we would have been left with no option other than to gain entry by damaging the door. 
Once the door was open I attempted to keep the situation calm by gaining rapport with the suspect by asking him why we could not come in and listening to what he had to say. I explained that I understood and respected the cultural differences that were practiced in his household. I have found that in lots of situations, people who are initially angry at the arrival of police simply want to explain their side of the story. However, regardless of this my main priority was to ensure the safety of the victim. Upon reviewing it is possible that perhaps had I spoken to the suspect for a longer period of time that he may have eventually allowed us, or another female officer to speak to the victim, however I believe this was an unlikely outcome as the male knew that he had assaulted her. At the time I felt there was no other viable option that physical force to restrain the male and ensure the victims safety.
Whilst trying to understand and justify the level of force that was used I have chosen to look at this situation through the perspective of Betari’s box. The theory of Betari’s box is that your attitude will affect the behaviour of others and that their behaviour can affect your attitude. In essence this could create an endless cycle where situations are becoming continuously either escalated or de-escalated. 
“To change the behaviour of others, first watch your own attitude and how it affects your behaviour. Then notice how your behaviour affects other people. You can break the unconscious loop by spotting how the behaviour of others makes you feel and refusing to let it affect your attitude without first censoring this process.” (Straker, 2020)
With this in mind, I believe I controlled the situation initially by calming the suspect down by not letting his attitude affect my behavior. Although the suspect was originally irate I believe that the fact that I had remained calm prevented Betari’s box from coming into play. Should I have let his attitude affect my behavior, it is highly likely that the level of force being used would have escalated and we may have potentially had to force entry into the property. Instead, we have been able to stop the cycle of attitude effecting behavior and talk him down into opening the front door. 
To summarise this task, I have described the initial incident I have attended to which I have had to use my communication skills and a level of force to deal with conflict. The situation in hand has caused me to value and consider other’s cultures and value differences whilst being firm enough to carry out my role as a constable and protect the public. I have reviewed my actions taken and considered what I would do better next time before discussing how the theory of Betari’s box could have escalated the situation into something far worse. 
(1,356 words)
REFERENCE
Straker, D., 2020. The Betari Box. [online] Changingminds.org. Available at: <http://changingminds.org/explanations/behaviors/betari_box.htm> [Accessed 30 June 2020].














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this section I will be talking about an incident in which I have played a significant role with a victim and offender, taking them through the criminal justice system after an incident during my brief time working as a police constable for South Wales Police. 
I will be first be talking about the initial incident, including what exactly happened, my response and how I engaged with the victim and offender and took control of the situation and the decisions that I made after the incident to try and positively help the victim and guide them through the process of the criminal justice system. I will also be explaining the actions I took to get the suspect through to court.
I will be explaining how I considered all of the available relevant options and codes of practice to support the victim throughout the initial incident and following up after the incident had ended. I illustrate how policing values were engaged as well as how I chose to consider the cultural differences to provide the best possible outcome.
I will focus on a case of a racially aggravated assault with a weapon that I attended and dealt with. I had been briefed by my sergeant that there had been an assault that had occurred in the local area that we cover. The suspect had left the scene and the victim was left with minor injuries so myself and a colleague attended the address of the victim to gain a statement.
Upon attendance to the address the victim disclosed to us that he had been punched in the side of the head with a car key by an ex-partner who, at the time of committing the assault, shouted a racially aggravated slur at the victim. The suspect had multiple warnings for domestic abuse aggressor and breaching bail.
One of the most important pieces of information whilst building a case to go to the courts is a statement of complaint from the victim. The victim however in this case did not wish to attend court for fear of the perpetrator who told him that if he were to tell the police he would come back to harm him again. Being a male and a victim of domestic assault can often be a taboo subject that most male victims do not like to talk about. A study from Mankind.org, one of the leading male victim domestic violence charities in the country found that in the UK “576,000 men (2.5% men) were victims of partner abuse in 2018/19.” (Brooks, 2020). However, since working as a constable I have found that the majority of domestic assaults and victim support groups are for female victims. I believe the fact that men talk less about these incidents due to less support being available explains why the victim was reluctant to make a statement. 
I explained to him that within the criminal justice system special measures could be put in place to protect him and support him when giving evidence against his ex-boyfriend in court. Following the positive statement of complaint I had managed to obtain, I referred the victim to victim contact support so that they could make contact with him and help guide him further should he have any queries.
Another reason I wanted to gain a positive statement first was as the victim would be considered vulnerable due to him being a victim of a domestic hate crime, we would like to gain enough evidence to be able to charge him from custody without running the risk of him being released under investigation. I would look to remand him until his court date due to the prolific breach of bail conditions regarding numerous previous domestic incidents that the perpetrator had. 
Once the perpetrator had been arrested and was placed In police custody, I could them be satisfied that I had fulfilled my initial and highest priority job of safeguarding the victim. It was then my job to gather all remaining evidence and put it to the suspect in interview before a charging decision could be made. I collected CCTV and exhibits as well as a relevant independent witness statement that placed the suspect at the scene before taking him into interview with his solicitor to which he answered no comment to all of my questions.
He was charged and due to him failing to appear at court and breaching bail conditions regularly in the past he was remanded. Another factor into his remand was due to him having nowhere else to stay.
I then built a full, not guilty anticipated please, case file to put to the Crown Prosecution Service ready for his court date. I continued to update the victim throughout the case as per south wales police procedure. 
A public protection notification report that I had submitted in relation to the domestic violence victim and shared with other agencies was shared to other partner agencies of south wales police and in doing so I feel as though I provided significant support to the victim through this troubling time he was facing.
In this incident, my responsibilities were not only to conduct arrest enquires and safeguard the victim, but to investigate the case using all reasonable lines of enquiry to ensure that no potential evidence was missing which could prove the defendants innocence or guilt.
I feel as though I was affective in doing this as with this case I followed the entirety of the procedure through the criminal justice system up until court and provided the victim with the relevant support he needed. I feel that if I had not spoken to the victim about what special measures could be put in place and what other agencies are available to help him then he would have given a negative statement making no complaint. This could have left the perpetrator and the victim in an endless cycle of the victim being assaulted by the perpetrator, the perpetrator being arrested and finally being released with no further action as we have no evidence to charge him. I have seen this occur in other incidents and heard colleagues talk about this.
If I was to attend a similar situation in the future I would also have considered referring the victim to housing to help him move away should he wish. A criticism that I would have of myself would be that should the defendant not be charged in court, there would be no other safeguarding measures in place to stop the victim being assaulted by the suspect again. The only way I can think to remove this risk would be to make sure they are living in separate housing and the victim has friends or family available to support him should the defendant not be charged.
I felt that policing values were expressed throughout the incident. I was transparent and made my decision making rationale very clear on why I wished to remand the defendant. I worked with integrity and made sure all lines of enquiry were full exploited. I was impartial and made sure that all of the relevant procedures for the criminal justice system such as interviewing were conducted fairly and in accordance with pace. I also felt I was impartial by understanding and listening to what the victim had to say about his worries when making a complaint but felt that I did what was right as a police constable and worked with him  to get him on board with following a prosecution. Finally I feel I provided good public service. All actions I took were what I believe was what was best for not just the victim but also the public.

To summarise, I have described the initial incident I have attended to where I have had to play a significant role in getting a victim to work with police and support a prosecution through the criminal justice system. I have described my actions I have taken following the initial contact with the victim and how I have completed the relevant procedures to get the offender to court and protect the vulnerable victim. I have discussed why I believe the victim was reluctant to attend court and tried to sympathise and understand his point of view due to the unusual circumstances.
I have reviewed my actions taken and considered what I would do better next time. I have illustrated how my policing values were engaged throughout the incident and talked about the specific points in more detail.
(1414 words)
REFERENCES
Brooks, M., 2020. Statistics And Research -. [online] Mankind.org.uk. Available at: <https://www.mankind.org.uk/statistics/> [Accessed 11 July 2020].














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this section I will be talking about how I have utilised the national decision making model to assist in discretion and conducting a criminal investigation at an incident during my brief time working as a police constable for South Wales Police. 
I will be first discuss the initial incident and what decisions I had to make during it to come to an effective outcome. I will talk about how my decisions were influenced and changed after continuously evaluating a situation and continuing to run through the national decision model. 
I will explain what my responsibilities were regarding the criminal procedures and investigations act of 1996 and how I acted in order to comply with that legislation. Recording and retaining all significant information that could prove either guilt or innocence of the suspect in the correct manner for it to be admissible at court
I will illustrate how policing values were used throughout this and discuss the potential impact that a built up bias could have when using the national decision model and why it is important to take steps to remove any bias or be aware of potential unconscious bias that could influence a situation.


I was on patrol with a colleague I was teamed up with at the time when we received a call through our radios to attend a house in the local area after receiving a call from a landlord stating that they had found a small amount of cannabis in a jar in their tenants fridge whilst conducting an inspection and wanted the police to have it removed. In this initial case, I gathered all available information from our computer systems and applied the national decision model. I am aware that the national decision model needs to be re-applied any time new information is discovered or upon circumstances changing.
From the limited information we had, I assessed the level of threat or risk, considered the powers and policies and identified other options and contingencies before deciding that in this case it would be suitable to provide the tenant of the household with a cannabis warning.
We arrived at the address and were met with the landlord who was stood outside and let us in using his key. The tenant was sat on the living room sofa asleep and his children and girlfriend were also present at the address. As I walked into the living room I explained I would need to talk to the tenant and if he wished to do so it would be possible to talk in another room away from the children who were present. The tenant stated that he was fine to talk in front of his children and I explained why we were there and what our plans were on how we would deal with this situation.
The tenant was calm and agreed and as no further information had been gathered and the situation had not changed I stuck by my decision after using the national decision model and began to take action, first by seizing the cannabis. 
Upon entering the kitchen I opened the fridge and saw what I believed to be around 10 grams of cannabis. As this was what was about the quantity I expected I continued and seized the cannabis. However, whilst leaving back into the hallway I noticed a weighing scales upon an open table stand draw. I approached the weighing scales and could see another back of green vegetable like matter in the open draw which I further suspected to be cannabis. I seized the substance and underneath it was another Tesco’s bag full of cannabis, I now know that the total weight of the cannabis seized from this Tesco’s bag was 120 grams, far more than could be considered for personal use. Due to the quantity of drugs found being more than expected and the finding of a weighing scale I re-applied the national decision model. I decided that as I suspect the tenant was dealing this cannabis I would need to arrest him for possession with intent to supply instead in order to carry out all relevant investigational procedures including phone downloads and a full search of the house.
I again realised after applying the national decision model that the level of risk could increase as arresting a male while young children were in the room with him could cause the male to become resistant and potentially cause accidental or purposeful injury to the children. I entered the room and asked the male for a chat in the corridor out the way of the girlfriend and children before closing the door. He was then formally arrested and taken to the police van after making sure that his children were okay to stay with just their mother in another address. The address was immediately searching under section 32 of pace and two phones and an extra 70 grams of cannabis were found.
As part of being a police constable you must abide by the CPIA (Criminal Procedure and Investigations Act 1996) whenever conducting an investigation. For this investigation and to prove the intent to supply which he had been released under investigation for I needed to exploit all possible lines of enquiry to provide to the court for a charging decision. I also needed to provide the courts with any evidence which would not prove the intent to supply but may prove the innocence of the defendant.
To do this, I took statements from other members of the household and downloaded the two mobile phones that we had seized which he had stated in interview belonged to him. I also applied for a check on the defendant’s bank to be produced. As the defendant was not working, a steady flow of incoming money with no explanation could be seen as linking the male to the supply of the cannabis he was holding. 
The statements obtained from his partner stated that it belonged to the defendant, however it was for his personal use. This aligned with what he had said in his interview. The bank check of the defendant also showed no suspicious activity. No large quantities of cash were found during the house search either. None of this information would help prove any intent to supply, however I made sure that the courts had still received all this information as per CPIA regulations to disclose all information.
The phone downloads of the defendant however showed another story. There were countless texts to many different numbers that the defendant had sent stating that he was selling cannabis and offering to supply people. Texts found directly from his Facebook were also recovered to a similar nature.
I put all of the above information to court and he was eventually charged to court for possession with intent to supply a class B substance.

Policing values were engaged in this situation as I was very transparent and clear with the suspect about what information we had received and what I had planned to do. I feel that if I had not applied the national decision model properly and arrived at the scene with pre-existing presumptions about the male tenant in possession of cannabis then perhaps I would not have been so calm and the situation could have escalated. 
I tried to steer clear of unconscious bias when approaching a situation. Just because I have dealt with men who have been drug dealers previously, I tried not to incorporate this male into the same category as them until I had gathered enough information to reasonably satisfy myself that he needed to be arrested for possession with intent to supply. I feel that I may have been bias in this situation as I did not initially even consider the partner of the defendant to be a suspect involved in the supply. I believe that this was partly due to the justifiable information I received at scene from the land lord stating the house belonged to him and it could be partly to do with unconscious bias, not seeing the girlfriend as involved as she was a female. Unconscious bias is something that needs to be actively thought about and worked on to attempt to reduce as it can influence our decisions. 

To summarise, I have discussed an incident in which I have had to continuously run through the national decision model due to changes in circumstances I was faced with. I have also discussed how I have implemented discretion by making my own decisions regarding what action would need to be taken against the suspect. I have discussed how the subsequent arrest of the suspect has led to me follow CPIA procedures and conduct a full investigation, before talking about how unconscious bias may have potentially impacted the situation and how it effects our decisions as police officers.

(1469 words)
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this section I will be talking about an incident in which I have had to deal with a vulnerable victim, understand what is required of me in the role of a police constable and make decisions relating to safeguarding the victim for public protection during my brief time working as a police constable for South Wales Police. 
I will be first be talking about the initial incident, including what exactly happened, how I built rapport and engaged with the vulnerable victims to find out what their exact needs and expectations were in order to better safeguard them.  
I will be explaining my considerations into what was required to effectively protect these victims, identifying what potential threat, risk and harm they could be exposed to and how I planned to use my powers as a police officers to mitigate these risks.
I will finally reflect on my understanding and application of the core principals of policing that I had followed throughout that incident and look at what else I could do better to progress myself as an officer in my future career
I was on patrol with a colleague I was teamed up with at the time when we received a call through our radios stating that a grandmother of two young girls had phoned the police as the two children had been left alone in the house by their mother all day again, I was aware of a similar incident that had come from this address the day prior that a different member of my team attended for similar circumstances. I gathered all information that was available to me at the time from the call handlers and spoke to my colleagues who attended the day prior to discuss what actions they had taken the day before. My colleague who previously attended told me that he had warned the mother not to leave the children alone in the house for days at a time as they were only ten and eleven years old. He did not feel that it was required to take any further action to protect the children as he thought that a verbal warning from the police would be sufficient in this circumstance. I considered what powers and policies were available to me based off the information we had. I knew that this incident would require me to take appropriate steps to safeguard these children as the mother of the children clearly did not want to listen to advise given by officers, therefore leaving her children at risk, alone in the household for days at a time again.
Upon arrival to the scene I was met by the reporting person outside the door who was the grandmother of these two children. The mother was not at scene and unaware police were attending. I was allowed into the address by the grandmother and saw two young years sat on their own in the living room. I was calm and friendly with these girls who did not seem too phased by the incident. I tried to engage with them and keep them calm in this difficult situation by asking them lots of questions. While I tailored some questions towards the specific incident today, I tried to ask them about what they were watching on the television, what they were having for food and where they went to school or if they enjoyed it. Questions like what they were having for food would help me establish if the mother had left them anything to eat or given them a time for food to arrive, without directly scrutinising their mother in front of them. I did this to try and not appear too intrusive with the girls and hopefully build some rapport and allow them to speak more freely if they considered me to not be a threat to them or their mother.
After building rapport with the two girls and gathering all relevant information I needed to make a decision on how I was planning to best safeguard these children. I identified that if I was to let them stay at the address then they would be at greater risk of being left alone for many hours, with no food and no supervision. As they were only ten and eleven years old, should there have been an emergency at the house like a fire I do not believe the children would know what to do or how to act in a situation like that. I had also identified from speaking to the children that their mother often doesn’t come home over night and they told me they are often very scared and have to go to bed themselves.
One of the core roles of a police constable is to protect and safeguard vulnerable victims. These two girls were a prime example as they were not in a position to protect or safeguard themselves due to their age. I made the decision that police protection powers would need to be used in this situation. Using Section 46 of the Children Act 1998 I removed the children from their address and temporarily placed them with their grandmother who had phoned the police. Relevant checks were completed to make sure the children were being removed to a suitable home.
As the children were leaving, the mother arrived back at the address from seeing a boyfriend over an hour and a half drive away where she had been for the last 12 hours. I considered how to further safeguard the children and decided that I would need to arrest the mother for Child Neglect to interview her and prevent her trying to go to their grandmother’s house and take them back whilst we applied to the court for a permanent residence for the children to be put in place with another family member.
I informed the public protection team for south wales police who are specialists in dealing with child neglect cases and handed the case over to them once the children were with their grandmother and the mother was booked into custody. I also informed social services and the Multi Agency Support Hub (MASH) of the incident so they could continue to safeguard the children after police involvement has ceased.
I had to consider all possible options while approaching this situation as I needed to make sure the children could best be safeguarded as that is part of my role as a police constable. I needed to make sure what I was doing was fair, justified and a proportionate response to the situation in front of me. I considered giving the mother words of advice as my colleague had done the previous day, however I felt as though my words would have once again fell upon deaf ears and this could not guarantee the safety of the two young girls. I considered using the police protection powers to remove the children to their grandmother’s address, without arresting the mother and potentially brining her in for a voluntary interview. I did not see this to be a fitting option as the police protection powers only safeguard the children for 72 hours. I felt that the mother could return in this time and take the children back so it would be required to arrest to make sure the social services and other partner agencies have time to review the situation from their standpoint and take action where they need to. 
From this situation I feel as though I made the correct decisions when dealing with a vulnerable person in the initial contact. The investigation was then taken over by the public protection team and continued by them. 
I felt I was impartial and made the difficult decision that had to be made. I was clear to the children whilst trying to be understanding that this was in their best interest, although realising it was a difficult decision. This helped me deliver impartiality, integrity, transparency and public service which are all said by the college of policing to be core parts of our role. If I was to attend a similar situation again, I would attempt to contact social services and other partner agencies at an earlier point to try and see if they have any other safeguarding options in place that would be less intrusive for the victims but still suitable for sufficient protection for them
To summarise, I have described the initial incident I have attended to which I have had to deal with a vulnerable person and follow the core values of a police constable to safeguard them. I have explained why I had made decisions and the other options I considered before looking at what I could do better next time.
(1449 words)
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I would like to develop my skills in dealing with prisoners after they have been booked into custody and following the file building process through to completion ready for the crown prosecution service. I want to develop this as I have had very few opportunities to complete full files in my short time at South Wales Police.

	I would aim to deploy on an attachment with the HUB in order to gain more experience as an investigator and develop my understanding into case file building
	My training supervisors, shift supervisor and HUB SPOC’s can be contacted regarding booking an attachment and placing me with an experienced member of the hub to develop my skills.
	I am able to book onto this attachment in my second year as a police constable. This is in September 2020 and I will be looking to book the soonest available slot.

	I would like to develop my skills in taking statements as they are a vital part of the job and can on some occasions make or break a case. 


	I am to develop this by looking into available courses for statement taking that I know are available. I also look to see how other more experience officers take statements and try to understand what it is they do that makes their statements good.
	I can be supported by my supervisor who can book me onto courses and more experienced officers on my shift who are willing to help 
	I look to constantly develop this skill, I feel as of current that I can take a satisfactory statement but look forward to, over the next few years, dealing with a wider variety of cases in order to be able to develop my statement taking skills.

	I would like to develop my skills in dealing with more serious incidents including burglary’s, serious sexual offences and child exploitation cases in order to feel more confident when being the first on scene as a response officer,




	I will look to develop my understanding of these type of incidents by going on attachments with the public protection team who deal with things such as child cases and an attachment with CID which is mandatory to complete in my probation
	My training supervisors, shift supervisor and CID SPOC’s can be contacted regarding booking an attachment and placing me with an experienced member of CID/PPU to develop my skills.
	I am able to book onto this attachment in my second year as a police constable. This is in September 2020 and I will be looking to book the soonest available slot.
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  M.Noble _ _ _ _ _ _ _ _ _ _ (Learner)
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