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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In law enforcement, incidents involving public order offences underscore the complexities and challenges faced by police officers in maintaining community safety and upholding social norms. One such incident in which I had a significant role was a Section 4a Public order offence, Hate Crime. The UK Government’s, Public Order Act 1986, Section 4a states that “A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he uses threatening, abusive or insulting words or behaviour, or disorderly behaviour Thereby causing that or another person harassment, alarm or distress.”  In this incident, a 40-year-old male committed a public order offence by directing racial slurs and threats towards a younger male. This type of offence shows the complex nature of policing in contemporary society. The incident in question unfolded amidst a backdrop of social tensions and heightened sensitivities surrounding issues of diversity and inclusion. The verbal altercation initiated by the induvial, marked by derogatory language and confrontational behaviour, not only posed an immediate threat to public safety but also exposed the prejudices and vulnerability within our communities. As witnesses observed the unfolding events, the response of the police became pivotal in navigating the situation and mitigating the potential repercussions. Jon Garland (2014) states that “…there have been many important developments in the last twenty years or so that have helped to improve understandings of hate crime victimisation and perpetration, as well as how to challenge its motivations, prevent its occurrence and deal with its consequences.” This essay reflects upon my participation in this incident, offering critical insights into the appropriateness of police approaches in supporting vulnerable individuals and addressing the underlying issues of repeat victimisation and offending. This essay will examine the incident, the way police interacted with the vulnerable victim, and the potential strategies aimed at addressing repeat victimisation and offending. By critically evaluating the appropriateness of various approaches and exploring the principles of evidence-based policing, this essay will try to show the differing methods of enhancing the effectiveness and responsiveness of the police in safeguarding the well being of communities. 
The incident occurred in the centre of a small town’s high street which is lined on both sides with a number of shops, cafes, bars and other commercial premises. It unfolded rapidly, as a 40-year-old male walked along the high street and saw the younger male outside his place of work taking a break. There is a history between the two as the 40-year-old male had been caught by the younger male shoplifting from the store around a year ago. As the older male walked past the store, he unleashed a barrage of racial slurs and threats towards the younger male. The outburst, punctuated by the derogatory language and aggressive posturing, visibly shocked the surrounding bystanders who made local PCSO’s aware of the incident. Witnesses recounted the exchange, highlighting the sense of harassment, alarm and distress to the PCSO who brought the incident to the attention of officers. Mazerolle and Ransley (2005) summarises these type of witnesses are Third Party Partners that create increased capacities for the police, they are able to improve crime control and aid in the prevention outcomes for police. This means that in this instance, the witnesses were able to alert the police to an ongoing crime so officers could act. Officers were quick to attend the scene however the older male had left the area as it happened relatively quickly lasting all of one minute in all. In my role as a police officer, I spoke to the victim who was hesitant to make a complaint, claiming this occurs regularly for him. However, he did want action to be taken so gave a statement and supported police action. 
In an effort to swiftly identify the offender I utilised a variety of technological tools available. These included CCTV cameras which were positioned along the high street capturing crucial footage of the altercation and providing valuable visual evidence of the offender’s actions. M. P. J. Ashby states that “CCTV may assist in identifying who was involved in a crime either directly, as when a suspect is recognised by someone viewing the recording, or indirectly…” (2017). Through CCTV, I was tried to use facial recognition technology to identify the individual involved however, the quality of the image was not good enough. After a discussion with local Neighbourhood Policing, I showed them the CCTV images and they were able to recognise the suspect and positively identify them. They gave a supporting statement detailing as such. In addition to this, witness statements played a pivotal role in corroborating the sequence of events as CCTV evidence had no sound. Eyewitness accounts provided valuable insights into the dynamics of the confrontation, offering perspectives that complemented the evidence gathered by CCTV footage. By integrating these sources of information, I was able to put together a clear sequence of events and identify the offender. As a number of days had passed to identify the person, a Voluntary Attendance interview was arranged with them in which they gave a no comment interview. This led to the conclusion of my role as an evidence gatherer. A Case File was created, including all pieces of evidence and sent to the Crown Prosecution Service. I am still waiting on their decision.
The incident prompts a critical evaluation of police approaches in supporting vulnerable individuals, particularly in the context of hate speech and discriminatory behaviour. While police response to immediate threats of public order are commendable, questions arise regarding the effectiveness of ongoing support for victims and the apprehension of offenders. However, the subsequent use of facial recognition technology to identify the offender and arrange a Voluntary Attendance interview demonstrates proactive investigative efforts. The outcome of the interview, the offender refusing to provide a statement, underscores the limitations in engaging with offenders and addressing the root cause of their behaviour. Despite these challenges, the collection and submission of evidence to the CPS shows a commitment to seek justice for the victim with regular updates at each stage of the investigation. Moving forward, a comprehensive approach to supporting vulnerable individuals must encompass not only immediate intervention but also ongoing engagement, empowerment, and accountability measures to prevent recurrence and promote community cohesion. 
Addressing repeat victimization and offending poses a number of challenges for the police. It requires a comprehensive approach that encompasses prevention, intervention, and rehabilitation strategies. Efforts to reduce repeat victimization often involve targeted initiatives aimed at enhancing awareness, improving security measures, and raising community resilience. Proactive policing tactics, such as hotspot policing and problem-orientated policing, have shown promise in disrupting patterns of victimization by identifying high risk areas and implementing tailored interventions. Similarly, interventions aimed at addressing repeating offending encompass a wide range of approaches, ranging from diversionary programs and restorative justice initiatives too cognitive behavioural therapy and substance abuse treatment. By adopting a holistic and evidence-based approach to tackling repeat victimization and offending, the police and it’s supporting agencies can mitigate the underlying factors contributing to crime while promoting the rehabilitation and reintegration of individuals into society. In this incident, Neighbourhood Policing were made aware of what had happened through their inspector. They have remained in touch with the victim, offering support and advice, and allowing them to have their say on how they feel about the process of the investigation. They have increased foot patrol in the area with the help of NPT officers and PCSO’s and have been utilising council CCTV to make sure instances like this do not occur again or if they do, they are acted upon swiftly. 
The integration of community oriented policing principles offers another layer of effectiveness in supporting vulnerable individuals and preventing crime. Community oriented policing emphasises the development of strong relationships between the police and community members, fostering a sense of mutual trust and collaboration. This approach can be particularly beneficial in cases involving hate crimes and public order offences, as it encourages community members to actively participate in identifying and addressing issues. By engaging with local leaders, advocacy groups, and residents, police can gain a deeper understanding of the unique challenges faced by different communities and tailor their responses accordingly. Moreover, COP initiatives can facilitate the early identification of potential conflicts, allowing for proactive measures to prevent escalation. Training officers in cultural competence and bias awareness further enhances their ability to interact effectively with diverse population, ensuring that all community members feel respected and protected. By prioritising community engagement and partnership, law enforcement, agencies can create a more inclusive environment that not only address immediate concerns but also builds long term resilience against crime and disorder.  
Evidence based policing emphasizes the importance of utilising research and data driven approaches to inform police practices and decision making. “In recent years, the push for evidence based policing has gained momentum, advocating for the use of research and empirical data to guide police strategies and practices. The evidence based policing matrix provides a comprehensive framework for understanding which interventions are most effective in reducing crime and disorder, highlighting the importance of targeting specific places, focusing on high risk offenders, and utilising problem oriented approaches.” (Lum, Koper, & Telep, 2011, p.7). At its core, evidence based policing seeks to bridge the gap between theory and practice by rigorously evaluating the effectiveness of various interventions and strategies in addressing crime and enhancing public safety. By leveraging insights from criminological research, police agencies can identify promising practices, allocate resources more efficiently, and prioritize initiatives that yield the greatest impact on crime reduction and community well being. Moreover, evidence based policing fosters a culture of continuous learning and adaptation within law enforcement organisations, encouraging officers to critically evaluate their methods and embrace innovative approaches grounded in evidence. As policing continues to evolve in response to changing societal dynamics and emerging challenges, the principles of evidence based policing offer a robust framework for enhancing accountability, transparency, and effectiveness in law enforcement efforts.
In conclusion, the incident underscores the complexities and challenges inherent in modern policing, particularly addressing issues of hate speech, victimization, and offender accountability. By critically evaluating police approaches to supporting vulnerable individuals and leveraging evidence based strategies to tackle repeat victimization and offending, the police and their supporting agencies can enhance their effectiveness and responsiveness in safeguarding communities. Moving forward, it is imperative for law enforcement organisations to prioritise continuous learning and adaptation, embracing innovative approaches grounded in evidence and informed community input. Moreover, fostering partnerships with communities and stakeholders, including advocacy groups, social service agencies, and academic institutions, can facilitate collaborative efforts to address the underlying factors contributing to crime and promoting long term community resilience. Hopefully, in the incident I handled I was able to show aspects of embracing a holistic and evidence driven approach to policing, and along with supporting agencies we can strive towards the shared goal of fostering safer, more inclusive communities for all. 
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Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic Abuse remains a widespread issue nationally and globally. It affects individuals irrespective of age, gender, or socio-economic status. This essay critically assesses the challenges associated with a domestic abuse incident between a recently separated couple. The female had placed the males belongings in a cardboard and left them out in the street for the male to find. This has caused the male to become enraged. While collecting his belongings from his former partner’s residence, he has become verbally abusive towards her  and has thrown what the female describes as a china cup at her, striking her on the side of her head. The female has accused the male of ongoing domestic abuse and has given a statement to officers of this incident. This unpleasant incident was witnessed by their 13 year old daughter, who has provided her statement through a video interview conducted by specially trained officers. This Essay will also highlight strategies developed for effective policing in such challenging situations, drawing on relevant literature and expert opinions. 
The incident in questions involves physical violence, a common aspect of domestic abuse. The male’s actions of throwing a china cup at the female and injuring her represents a form of physical aggression that can have severe physical and psychological impacts on the victim. According to the World Health Organisation (2021), physical violence in domestic settings can lead to injuries, long term health problems, and even death. The victim in this case, sustained an injury to her ear, which could have lasting consequences both physically and emotionally and could have been so much worse if the cup and struck her a couple of inches towards her face. The psychological trauma inflicted on the victim in this scenario cannot be understated. Victims of domestic violence often suffer from anxiety, depression, post traumatic stress disorder (PTSD), and other mental health issues. The National Domestic Violence Hotline (2023) states that the emotional and psychological scars of domestic abuse can be more enduring than physical injuries. The act of violence not only causes immediate physical pain but also reinforces a cycle of fear and intimidation, which can have long term psychological effects. The presence of the couple’s 13-year old daughter during the incident adds another layer of complexity to the situation. Children who witness domestic violence are at a higher risk of experiencing emotional and behavioural problems. According to a study by Holt, Buckley, and Whelan (2008), children exposed to domestic violence can exhibit symptoms of trauma, anxiety, depression, and difficulties in school. The witnessing of violence by a parent can also affect their perception of relationships and conflict resolution in the future. 
Following the disclosure made by the female on the a police officer’s body worn camera, the male was promptly arrested. Body-worn cameras are instrumental in capturing real-time evidence and statements during domestic abuse incidents. In this instance, the victim’s immediate and spontaneous account of the event was crucial in establishing a timeline and context for the assault. The footage provided a clear and unbiased record and allowed the police to take positive action. Ellis et al (2015) sate “The use of body-worn cameras in domestic violence cases can enhance evidence quality, reduce the incidence of retraction by victims, and improve prosecution rates”. During the interview, the male denied the accusation, claiming that it was the female who had assaulted him. This type of counter-accusation is not uncommon in domestic abuse cases, as perpetrators often attempt to shift blame and discredit the victim’s account. Such claims necessitate a thorough and impartial investigation to determine the veracity of the statements made by both parties. The police must carefully analyse all available evidence, including physical injuries, witness testimonies, and any previous history of abuse, to discern the truth. Given the conflicting accounts, the male was bailed under stringent conditions aimed at protecting the victim and preventing further incidents. These bail conditions included prohibiting any direct or indirect contact with the victim, not to attend her residence of place of work, and arranging child contact through a third party. These measures are critical in safeguarding the victim and ensuring her safety. 
The bail conditions serves multiple purposes in the context of domestic abuse cases. Firstly, it provides an immediate sense of security to the victim, reducing the likelihood of further harassment of violence. The restriction on contacting or approaching the victim helps to create a physical and psychological barrier, allowing the victim to feel safer in her home and workplace. This separation is vital for the victim’s recovery and stability, as continuous exposure to the perpetrator can exacerbate trauma and hinder healing. Secondly, these conditions help to maintain a structured and controlled environment for the couple’s child. By using a third party to facilitate contact between the father and the child the potential for conflict and further trauma to the child is minimised. This arrangement ensures that the child can maintain a relationship with the father without being exposed to additional conflict or violence. The importance of shielding children from further trauma is underscored by research, which shows that ongoing exposure to parental conflict can have long term adverse effects on a child’s emotional and psychological well being (Klitzmann et al. 2003). Finally, the bail conditions also serve as a deterrent for the perpetrator, emphasizing the seriousness of the offense and the legal repercussions of non-compliance. By clearly outlining the boundaries and consequences, the legal system reinforces the importance of adhering to these conditions. This can be particularly effective in preventing further incidents of abuse and ensuring that the perpetrator understands the gravity of his actions. 
One of the primary challenges in this case is gathering sufficient evidence to support prosecution. The female gave a statement of the incident and the male, in interview, denied throwing anything at all. There were no other witnesses to and after officers spoke to neighbours during their house to house enquiries, there was no CCTV either. As such the daughter’s testimony is crucial, but the delicacy of involving a child in legal proceedings cannot be overlooked, especially as she will be supporting the prosecution of her father. The Crown Prosecution Service (2022) highlights that children are particularly vulnerable witnesses, and special care must be taken to ensure their well-being during the process. The welfare of the child is paramount. The video interview conducted by specially trained officers is an appropriate step, as it minimizes the stress and potential trauma associated with giving evidence. According to Plotnikoff and Woolfson (2009), video interviews can provide a less intimidating environment for child witnesses, allowing them to provide their testimony more comfortably. However, ensuring that the child feels safe and supported throughout the process remains a significant challenge. The involvement of a child in legal proceeding raises several ethical and legal considerations. Ensuring the child’s testimony is reliable while protecting their emotional and psychological well being is a delicate balance. The UK Government’s Achieving Best Evidence guidelines (2011) emphasise the need for specially trained officers to handle such cases, highlighting the importance of using child-friendly techniques and environments. Providing adequate emotional and psychological support to both the victim and the child is crucial. Support services, such as counselling and therapy, should be made available to help them cope with the trauma of the incident. The National Society for the Prevention of Cruelty to Children (NSPCC, 2023) underscores the importance of therapeutic support for children who have witnessed domestic violence, as it can aid in their recovery and emotional stability.
Effective policing of domestic abuse incidents requires specialised training for officers. Training programs should focus on understanding the dynamics of domestic abuse, recognising signs of abuse, and handling victims and witnesses with sensitivity. According to the College of Policing (2021), specialised domestic abuse units and training programs can significantly improve the police response to such incidents. Collaboration between police, social services, healthcare providers, and domestic abuse support organisations is essential for addressing the multifaceted nature of domestic abuse. Multi-agency Risk Assessment Conferences (MARACs) are an example of such collaboration where different agencies work together to assess the risk to the victim and develop a coordinated response (SaveLives, 2023). This approach ensures that victims receive comprehensive support and protection. In this instance, MARAC was able to re-home the female to an address unknown to the male to prevent any further incidents between the pair.  
Technology can play a crucial role in improving the effectiveness of policing domestic abuse. The use of body worn cameras by police officers can provide crucial evidence in domestic abuse cases. A study by Owens, Mann, and McKenna (2014) found that body worn cameras can enhance evidence collection and increase the likelihood of successful prosecutions, Additionally, digital platforms for reporting abuse and accessing support services can empower victims and provide them with easier access to help. Legal reforms aimed at protecting domestic abuse victims and ensuring perpetrators are held accountable are vital. The Domestic Abuse Act 2021 in the UK introduces several measures to strengthen the response to domestic abuse, including the creation of Domestic Abuse Protection Notices (DAPNs) and Domestic Abuse Protection Orders (DAPOs). These measures provide immediate protection for victims and ensures that perpetrators are monitored and restricted from causing further harm. 
Providing comprehensive support services to victims of domestic abuse is crucial for their recovery and safety. These services can include emergency housing, legal assistance, counselling, and financial support. Organisations such as Refuge and Women’s Aid offer extensive support to domestic abuse victims, helping them navigate the legal system, access necessary resources and rebuild their lives. Protecting children who witness domestic abuse requires a tailored approach that considers their unique needs and vulnerabilities. Child protection services should work closely with the police and other agencies to ensure the child receives appropriate care and support. The NSPCC (2023) emphasises the importance of providing a safe and nurturing environment for children affected by domestic abuse, as well as access to therapeutic services to address their emotional and psychological needs. Monitoring and evaluating the effectiveness of policing strategies and support services is essential for continuous improvement. Regular assessments can help identify gaps in services, areas for improvement, and best practices. According to the Home Office (2020), systemic monitoring and evaluation can enhance the overall response to domestic abuse and ensure that victims receive the best possible support and protection. 
The case of the recently separated couple, where the male threw a china cup at the female victim, underscores the complexities and challenges associated with domestic abuse incidents. The presence of their 13 year old daughter as a witness further complicates the situation, highlighting the need for sensitive and effective policing strategies. The arrest and subsequent bail conditions imposed on the male demonstrate the legal system’s efforts to protect the victim and ensure her safety. the use of body worn cameras played a pivotal role in capturing the initial disclosure and providing crucial evidence. However, the investigation was complicated by the male’s counter allegation, necessitating a thorough and impartial examination of all available evidence. The bail conditions imposed aimed to protect the victim and minimise further trauma to the child, underscoring the importance of victim safety and structured contact arrangements. Effective policing of domestic abuse requires a multi-faceted approach that combines specialised training, technology, multi-agency collaboration, and comprehensive support services for victims and children. By continuously evaluating and improving these strategies, law enforcement and support services can better respond to domestic abuse, ensuring the safety and well-being of those affected. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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