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1. [bookmark: _Toc120028081]Introduction 

The purpose of this research was to find out if students are confident using technology to collaborate at the University of Wales Trinity Saint David. Using the responses from the questionnaire and data that has been collected from the students at the University, this data will be analysed and evaluated to write a research report to show if the hypothesis that was made, was reflective of the findings. The data that is compiled will also show the general findings of the questionnaire.

Each question asked, will be evidenced in form of a chart or graph to show the data collected and a written research report in full detail explaining the findings and evidence-based questionnaire.

The group presentation will also be partially used to cross reference the hypothesis.

In the written research report, I will include an in-depth discussion about the findings and conclusion of the data presented citated with references. 

Finally, a copy of the questionnaire will be added to the appendix for the reader to locate and view.































2.1 [bookmark: _Toc120028082]Research design 

The research design used for this was a series of questions that would be most appropriate to collect the information required in a quantitative form. The types of questions used were, yes or no, rank in order questions and Likert scale questions. Using this form of questioning allows for difficult data to be analysed and collected.
2.2 [bookmark: _Toc120028083]Method

The method used to gather these findings was a questionnaire devised on MS Forms and                            sent to students at the University of Wales Trinity Saint David. Each time a student completed the questionnaire a response would be automatically generated onto MS Forms, and this is how the data was compiled.

2.3 [bookmark: _Toc120028084]Ethical Considerations  

To ensure Ethical Considerations were met. The students were asked if they are happy to volunteer in taking part of the questionnaire and this was sent out to all students via email, regardless of their race, gender, disability, age, cultural beliefs. The questionnaire was carried out in such way to ensure no harm or risks were made to the students in any way and high levels of confidentiality was adhered to at all times. 
‘The main purpose of the IRB is to protect human subjects by weighing any possible harm against any benefit. Members also are responsible to ensure study participation is voluntary and potential subjects have all the information they need to make an informed decision concerning study participation’ 
Connelly, Lynne M. “Ethical considerations in research studies.” MedSurg Nursing, vol. 23, no. 1, Jan.-Feb. 2014, pp. 54+. Gale













3. [bookmark: _Toc120028085]Results 

Q1. Are you confident in using MS Teams?

 

Figure 1begum 2022

Q2. Do you feel confident when using the One Drive to collaborate with peers?


Figure 2Begum2022



Q3. How do you feel about using technology?

Figure 3Begum2022


Q4. How confident do you feel in using them on One Drive?


Figure 4Begum2022

Q5. I actually avoid using technology?


Figure 5Begum2022


Q6. Do you think enough training is provided at UWTSD?


Figure 6Begum2022

4. [bookmark: _Toc120028086]Discussion 

The hypothesis that was stated in the presentation was that it would be a 50/50 split simply because a lot of students may of used a form of technology to collaborate throughout the pandemic and the other half of the students may have not used technology in years and will not feel as confident. 
‘The Covid-19 pandemic has led to an inevitable surge in the use of digital technologies due to the social distancing norms and nationwide lockdowns’
 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7280123/https://doi.org/10.1016/j.ijinfomgt.2020.102171 
In the group presentation it states, online learning allows students to work together and gain more knowledge at the same time which also allows the students to gain more confidence while using the internet. Some students find it easier to learn face to face, within a classroom setting. 
 In this day and age with technology moving so fast, students have no choice but to ‘access materials and activities online’(Craig,2020).
The research in the group presentation states that other universities use technology and other forms of tools to collaborate. 
[bookmark: _Hlk120026939][bookmark: _Hlk120027077][bookmark: _Hlk120027169]‘Oxford University students use various online tools to collaborate, their most popular one being MS Teams (www.it.ox.ac.uk,2022). 





After the data was collected the findings show that in question one that per cent of students are confident is using MS Teams. In question two, the findings show, the majority of students feel confident in using One Drive while collaborating with their peers and a couple do not. The findings in question three show that zero students feel worried about using technology, fifty-five-point six percent of the students feel confident in using technology, twenty-two point two per cent of students are happy using technology and eleven-point one percent feel sad using technology. Question four findings show that twenty-eight-point six percent of students feel confident in using MS PowerPoint on One Drive. Zero percent of students feel confident using MS Word on One Drive. Fourteen-point three percent of students feel confident in using MS Excel on One Drive. Twenty-eight-point six percent of students feel confident in using MS Stream on One Drive and forty-two-point nine percent of students feel confident using MS Forms. The findings in question five show that sixteen-point seven percent of students agree that they avoid using technology, eight-point three percent neither agree or disagree, twenty five percent of students disagree that they avoid using technology and fifty percent strongly disagree that they avoid using technology. Finally, the findings in question six show that twenty five percent of students strongly agree that enough training is provided at the University of Wales Trinity Saint David, fifty percent of students agree that the University of Wales Trinity Saint David provides enough training for their students and twenty five percent of students disagree that the University of Wales Trinity Saint David provides enough training. 
Given the evidence that was compiled through the questionnaire, the evidence suggests as like the hypothesis, because question one proves that hundred percent of students are confident in using MS Teams to collaborate and question two suggests that most students are confident using technology to collaborate and question three again suggests the majority of students are confident and happy using technology. 
Question four and five suggests that some students are not confident in using technology and question six suggests that fifty per cent of students agree with the training that is provided at the University of Wales Trinity Saint David and then the remainder of the evidence suggests that its a twenty five percent split between needing more training and agreeing that there is enough training provided by the University of Wales Trinity Saint David. 
The types of charts being used to compile the data is to show the quantitative research of the questionnaire as this type of method gathers information in an all-round sort of away and makes it easier to gather information like student’s thoughts and feelings and is a bit more of a holistic type of approach as opposed to qualitative research which complies data in a more specific form.
Although the evidence suggests there’s a fifty-fifty split between students feeling confident in using technology and some students not, this will always be the case as we live in a society that is created to be fast paced and move with the times. Different ages, cultures, generations will always struggle to keep up and feel less confident in using technology as its constantly changing and the global world of digital technology is highly competitive and in demand. 
‘The demand for digital skills has accelerated considerably in 2022’
https://www.zdnet.com/article/the-future-of-work-includes-high-demand-digital-skills-will-you-fit-in  



5. [bookmark: _Toc120028087]Conclusion

To conclude with the written research report it suggests that during the pandemic there was a surge in digital technologies being used throughout the world for people to collaborate, not only for work and learning purposes but more  importantly for personal use so people could stay connected with their loved ones. Using platforms such as, Zoom, MS Teams and Google Meet. 
’Since the beginning of the lockdown, schools, colleges, and universities around the world have shifted their classes to video conferencing platforms like Zoom and Google Meet’ https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7280123/https://doi.org/10.1016/j.ijinfomgt.2020.102171
The research suggests that  digital technology is very important to collaborate with others as its the new way forward and it gives you a range of ways to deliver, analyse and interpret your work. Digital technology allows you to gain new skills and a lot of the time it’s self taught but through agencies you are working for, training will be provided. 
Many people use digital technology to make life easier and collaborate, but on the downside as with any form of technology, it can be very temperamental and a massive malfunction can occur where the system can crash, leaving large companies at detriment with severe financial difficulties. 
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[bookmark: _Toc120028089]7.Appendix A – A blank copy questionnaire. 

1.Do you consent to this questionnaire? Single choice. 
Yes
No
Q2. Are you confident in using MS Teams? Single choice. 
Yes
No
Q3.Do you feel confident when using the One Drive to collaborate with peers? Single choice. 
Yes
No
Q4. Rank these in order of according to how you feel about using technology to collaborate.
Sad 
Happy 
Confident 
Worried
Q5. Rank these in order accordingly to how confident you feel in using them on One Drive.
MS PowerPoint
MS Word
MS Excel
MS Stream
MS Form
Q6. I actually avoid using technology.
Strongly agree 
Agree
Neither agree nor disagree
Disagree
Strongly disagree
Q7. Do you think enough training is provided at UWTSD?
Strongly agree, Agree, Disagree


Sales	yes	no	12	0	

Sales	yes	no	10	2	


column 1	sad	happy	confident	worried	11.1	22.2	55.6	0	Column2	sad	happy	confident	worried	Column1	sad	happy	confident	worried	




Series 1	MS Powerpoint	Ms Word	MS Excell	MS Stream	MS Forms	28.6	0	14.3	28.6	42.9	Column2	MS Powerpoint	Ms Word	MS Excell	MS Stream	MS Forms	Column1	MS Powerpoint	Ms Word	MS Excell	MS Stream	MS Forms	




Series 1	agree	neither agree/disagree	disagree	strongly disagree	16.7	8.3000000000000007	25	50	Column1	agree	neither agree/disagree	disagree	strongly disagree	Series 3	agree	neither agree/disagree	disagree	strongly disagree	




Column1	strongly agree	agree	disagree	25	50	25	
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