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Description
my career journey started in my first year in college at the age of 16. When I was in college, I used to work on the days I never had classes, so I used to be in class 3 days a week then 3 days in work with one day off. My job was working in a small family business which was a restaurant my role was being the waiter, so I used to take on phone calls, taking payments and making sure all customers were comfortable and had no problems at all.  During this job I needed to be patient because I used to deal with customer complaint’s and had to be patient for that also I had to make sure my time management was on point because working in a environment like this everything had to be perfect especially in a busy environment I had to be on time to work and had to do my tasks on time to avoid any  problems. Two years later at the age of 18 I finished college and started working full time 5 days a week with new role my new role was a manager role in this role I made sure everything in the front of house to the kitchen was being ran properly and also I used to hand out tasks for each staff and recruit new staff so I had a bigger responsibility and had more tasks to do.  I have found out that people who start work from young whilst in education have netter employment outcomes in the future (mann, 2025) according to (Irehill et al., 2024) age is important in relation to managerial work.


Feelings
Whilst at the very start of my career working part time i really enjoyed it, I felt motivated to push myself and gain new skills and experiences. But how ever whilst I was working one skill I struggled with is communicating and being confident. And that really affected me as my job was a loud environment where communicating is important. However, I was thinking that I was only 16 years old and I can keep working here and hopefully improve on many skills that I lack on, that’s how my mindset was to gain skills that I lack on and hopefully improve. According to (Othman et al., 2022) a person’s willingness and ability to cope and adapt to work environment changes. in the moment it was hard because I found out I have bad social anxiety, and I always doubt myself and that made it hard to improve, but I never gave up I and I carried on and that showed me that I am determined to reach my goal according to (Gan, Zeng and Wang, 2023) mental health outcomes can negatively impact work engagement through increased social anxiety. Moving on to how I felt when working full time it was whole new experience. Being the manager at 18 years old I did not expect that at all. I had mixed feelings about this at that time I thought it was big achievement and at the same time I didn’t know if I really wanted this and am I really ready for this big role and many responsibilities. As I continued to work as the manager full time I seen little improvements for example my confidents slowly started to grow as I did say at the start I lacked confidence and I doubt myself and questioned if I was ready for this role overt time I gained so many new skills that I never knew that I had for example managing staff, problem solving skills and making decisions under pressure and gaining these new skills made me come out my comfort zone. However, whilst seeing major improvements I still was questioning whether this was the career path that I want for myself for the future, and this made me feel confused on what I want to do.










Evaluation
Whilst reflecting on my career development one positive outcome was overcoming my social anxiety and being more confident, I did not let that affect me and I gained more confidence and pushed through the struggles. Whilst in class we were going through a few theories one of them was the holland career theory this helped me show where I thrive in my work. However, one thing I struggled with during my manager role was always self-doubting myself even when I was gaining new skills seeing major improvements I always questioned whether I am good for this role or is this role for me and this affected me a lot in many ways one way is setting future goals personally for me being confused made it hard for me to set goals for myself as I didn’t really know what I can be good at and what role is suited for me. according to goal setting positively influences productivity in knowledge 




Analysis
Going over a few theories that helped me understand what my strengths and weaknesses are and that has help me understand what am good at and what I need to work on. 
So the first theory that helped me was the swot analysis this helped me identify my strengths for example this helped me know what I can do and what role will suit me more because of my strengths this helped me understand what I’m good at and this also shows what opportunities I can have according to (Lin and Jiang, 2023) character strengths can not only positively predict your career adaptability it can also affect career adaptability . the swot analysis also identified my weaknesses for example lack of confidence, and this helps me on what I need to improve on or avoid roles that isn’t suited for me, and this also shows the threats that can impact my career. Overall, the swot analysis has organised and showed me my strengths and weakness and the opportunities I have and the risks that I need to avoid this has helped understand myself and know myself a bit more and helped with not being confused. According to (London, Sessa and Shelley, 2022) self-awareness includes thinking about ourselves so we become aware of ourselves.

The second theory the Maslow’s hierarchy this theory helped me understand what do I need in life what type of life do I live and also helped with why do I always want to change my career path most of the time, this theory shows why prioritises change and why people are not motivated by sticking to one  thing overall this helped me understand what motivates me for example it makes me ask myself do I want a job for money or do I want a job that I enjoy and this helps with not being stuck for the future
The final theory is the Myers briggs test this showed me what my personality is like and helped me know how I am as a person and this helped me with what career would work for me and why the environment I worked in affected me for example the Myers briggs test showed that I am a introvert and made me realise working a busy environment around a lot of people would be hard for me and I should try avoid that type of environment. This helped me with knowing why being in a busy environment isn’t for me. According to (Zárate-Torres and Correa, 2023) the Myers briggs test is popular tool used by working managers. This showed me how useful this tool can be for me.

Conclusion
Overall whilst developing my professional career I have learnt many new things about myself and how to improve on things that I lack on for example I have learnt and done a few theories to help understand myself and help know my strengths and weaknesses this has made me feel more organised and more confident to experience new things in my career. This reflection has showed me how much I have improved on and how much I learnt whilst learning about the professional career development module also the Gibbs reflective cycle has helped me organise and made it easier to explain things with a organised structure.




Action plan
Specific - go over my strengths and weaknesses and improve on any weaknesses
Measurable- complete a swot analysis 
Achievable- yes have had experience in class
Relevant- improves self-awareness 
Time bound- once a month
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