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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)




In this essay I will discuss a policing incident that I attended where I had to deal with social or legislative contexts and relevant ethnicity issues that were committed during the incident. My investigation will relate to any vulnerability and risks to the victim and how I have been able to support the victim throughout the investigation, through the use of a DASH and the Victim’s Code of Practise. I will also use Borton’s (1970) reflective model of What, So What, and Now What to be able to reflect on What the incident was, So What does this mean and Now What do I need to do in order to improve and reflect (Jasper, 2003).

What has happened? I attended a high-risk domestic call, falling under the Domestic Abuse Act 2021, c. 17 as the victim and subject were personally connected, and the behaviour was abusive through physical assault. Women’s Aid (2024) also define a domestic incident as “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner”. The victim and subject had stayed at a hotel, the victim had contacted police in distress as the subject had ripped an IPAD holder off the wall and thrown this at the victim. Also using a shower door to hit the victim, then pushing her onto the bed and threatened her with a knife. The victim escaped the hotel and sought refuge with staff working. When leaving, the subject had run towards the victim when on the phone to police, ripped the phone out of her hand, and smashed the phone. Police attended as a 999-emergency call and searched the hotel for the subject. This 999 recording was the first part of evidence used in this investigation as it shows the victim contacting the police in distress. The subject was located by officers and arrested.

I have attended the scene, the victim disclosed that the subject was highly intoxicated and had also taken cocaine, further disclosing that she had also consumed alcohol. At the time the victim was slurring her words and could not fully stand in one spot. Due to this social context, the factor of alcohol and drug use both played a significant role in this incident regarding the level of violence used. Galvani (2006) states that “Victims of domestic violence estimated that 45% of perpetrators had been drinking and 17% were under the influence of drugs at the time of the assault” showing that these two social contexts can play a role in the behaviour of the subject in this investigation. Galvani (2006) also states that “heavy drinking can result in more serious injury to the victim than if the perpetrator was sober”, this can be referred to the escalation in the subjects aggression with the victim which resulted in her having a knife to her throat and being hit with an iPad holder and shower door. 
Alongside the alcohol consumption drugs have also played a factor in this incident. The subject reportedly taken cocaine can relate to the escalation in this aggression, as studies show that “nearly 85% of domestic abuse offenders arrested and drug tested, were positive for cocaine and/or opiates” (National Police Chief’s Council, 2023). This study is related to domestic violence incidents, where they had been arrested and were drug testing positive, showing that drugs had played a factor in their escalation of violence. 

In regards to substance misuse and violence, many state that linking these factors in a domestic violence setting is difficult and needed to be assessed by the individual displaying these factors. Hamel and Nicholls, (2006) mentions the links between anger and aggression and drugs as “the specific relationship between substance abuse and anger or aggression must be carefully analysed with each client” they further state “any mood-altering substance is capable of promoting anger and/or aggression”.
So What? The subject was identified and arrested under the Criminal Damage Act 1971, s, 48, also under the Criminal Justice Act 1988, s. 39 for Common Assault and the Police Act 1996, s. 89 for Assaulting a Police Officer. The victim in this incident was a victim of high-risk domestic violence, who had been assaulted but the subject and was in a state of shock on police arrival. Due to the female being in such shock and also stating that she had consumed alcohol a statement of complaint was not taken from the victim immediately, though this is part of the victim code of practise for the victim to be understood and also heard, an initial account was taken from the victim to reflect this right, and once sober a statement of complaint was taken, it was vital for the victim to be safeguarded. 

Evidence-based policing played a role in this investigation Fyfe (2017) defines evidence policing as “use of research, science, evaluation, and analysis to inform decision making withing police organisations”, also Bryant and Bryant (2019) set out 5 stages to evidence-based policing “gather the existing evidence, assess the existing evidence and undertake research, implementing the finding and evaluate the implementation”. These define the outset of the investigation that I completed, I have gathered evidence from the hotel, for example CCTV and witness statements, I then assessed this evidence and how was evidential, and how relevant this would be when presenting the case to the Crown Prosecution Service for a potential charging decision. Further to this I have had to undertake this research in order to prove the evidence was dependable and effective to the investigation to implement this and be able to evaluate all of the evidence and research and use this to present to the CPS and also for a potential remand decision.

I have used the THRIVE method when responding to the incident. The Ministry of Defence (2023) define this method as identifying the “Threat, Harm, Risk, Investigation, Vulnerability, Engagement and Prevention” to an incident. I am able to use this model and conduct enquiries into all of these. This model allowed me to make judgement on the risk of the call and the needs of the victim at the centre of the decision making (Criminal Justice Inspectorates, 2023). I have been able to use this and make a dynamic risk assessment of the incident, assessing the threat, harm, and risk to the victim, assessing this as a domestic incident and arranging for the victim to go home, as she was away from family and her home staying in an unfamiliar area. In order to assess the threat, harm, and risk of the incident regarding the victim I asked the victim if she would complete a DASH. This is a Domestic Abuse Stalking and Harassment form that Checklist (2024) define this as a “multi agency tool used by most agencies with a focus on keeping victims and their children safe and ensuring perpetrators are proactively identified and managed”. Meaning that I also completed a Public Protection Notification which was sent to the agencies with the victims consent to share information, and for support to be arranged. As a result of this the multi agencies held a MARAC meeting, this is a Multi-Agency Risk Assessment Conference. The guidelines of attendance for a MARAC meeting host police, local authorities, housing, health, child protection, probation, Independent Domestic Abuse Advisers and other specialist so that information can be shared with a view of creating a safety plan to support and protect a victim (Judiciary, 2022). This puts into measure by me and these agencies a way to protect the victim from repeat victimisation which can be defined by Rogers, et al. (2023) as “Repeat, or victimization, refers to repetitive patterns of interpersonal violence experience by an individual” which the victim stated she was a repeat victim, as she disclosed previous abuse from the subject.

A way of tackling repeat victimisation of the victim from the subject was to arrange a Domestic Violence Protection Notification, a DVPN can be issues by police and is in place from the time of it being issued, this provides immediate protection to the victim, however has to be brought before a Magistrate court within 48 hours of being served on the subject to which a Domestic Violence Protection Order will then be granted preventing the subject returning to the address or contacting the victim for 28 days (Home Office, 2022). Both a DVPN and DVPO are highly effective to allow a victim breathing space from the subject and provides insurance of the subject not returning, and if he was to return, he would be in breach of the order and arrested. This would benefit a victim as the breathing space can allow them, for example after a MARAC meeting and housing being involved to move away from the subject, without them knowing where the victim may have gone. 

I ensured that the victim was provided information of the Victim Codes of Practise and what this meant for her. This is a code of practise that allows officer to follow a set entitlement which the victim should be receiving and should be aware that they are entitled to. Victim Support (2024) state that this should be applied to all criminal justice agencies and even the crown prosecution service as “they are responsible for making sure victims receive the rights set out in the Victim’s Code”. These rights are a set of twelve rights which a victim is entitled to from number 1 “to be able to understand and to be understood” right through to number 12 “to make a complaint about your rights not being met” (Ministry of Justice, 2024).

Now I have been able to respond to a high-risk domestic violence call, and when doing this use the force Domestic Violence Policy of early intervention to keep the victim safe, also being aware of any protective characteristics, and the victim was treated with dignity and respect regardless of any background or lifestyle choices. The subject was arrested as part of force policy and positive action was taken as we had not yet had a detailed statement of complaint from the victim (Gwent Police, 2023).

I have made sure I have applied THRIVE model, and collected all evidence as part of evidence base policing to ensure all evidence was brought forward when presenting to the CPS, and effective for a remand charge, due to conducting this successfully I have been able to get full charges on the subject and have him remanded into custody pending trial, safeguarding this victim, as I already had taken safeguarding as a priority as she was taken home, where the next day she was more comfortable as she was in a familiar setting and competed a formal complaint with myself. A DASH was completed which was sent and referred to a MARAC meeting. The female was provided further support from victim care and also a IDVA a support worker for domestic abuse throughout the court proceedings (Right to Equality, 2024). 

As part of force policy reflection on a case is used with a line Sergeant in order to go over any outstanding lines of enquiry in an investigation, I have been able to complete all relevant lines of enquiry, and there was nothing brought to light to further investigate. I have then reflected on the investigation with my Sergeant and when reflecting there was nothing, I believe that I could have improved on. I have been able to successfully manage officers and the risk when attending, I have been able to instruct the arrest of the male for the offences as seniors wanted positive action taken and the subject arrested before knowing the victim wanted to make a complaint, I was then able to gather all relevant evidence, and achieved a charging decision from CPS and remand of the subject, and importantly I have successfully safeguarded the victim to her home. And recognising the use of a remand into custody on the subject was a way of tackling the potential for repeat victimisation, and an application of a restraining order when going through court. Further providing additional support through the use of special measures, these can include “a screen or live television link to another room in the courthouse, to separate the witness from the accused” (Traynor et al, 2021) as the victim felt intimidated in seeing the subject, as a result this was applied for and approved. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





In this essay I discuss a complex investigation that I led in the Public Protection Unit, and the fast-track actions I took throughout the fast-paced investigation. I will evaluate how I was able to provide support to the victim, witnesses, and the subject in the case through attending a Section 47 Joint Visit with a Social Worker to provide the victim support and also the family who were disclosure witnesses through the use of the fast-track actions taken and bail conditions to protect the victim. I will then use Betari’s Box Model to reference how I was able to manage my own personal values and attitudes throughout the investigation. 

Officers attended a 999 emergency where a sexual assault was reported. Officers took the immediate fast-track action of taking a Witness Interview Booklet of the victim after identifying her as being vulnerable due to her age, as Public Health (2022) state that “they are defined as any children at greater risk or experiencing physical or emotional harm”. College of Policing (2024) state fast-track options, “These are actions that, if pursued immediately, may help to establish important facts, identify suspects, preserve evidence or lead to the early arrest and resolution”. This benefitted the investigation immediately, as recorded in the Witness Interview Booklet, the subject was identified as her father and a full description of what she was wearing, and the location of the incident was provided with the offence of Sexual Touching under the Sexual Offences Act 2003, s. 9.

Due to this information a Public Protection Notification was submitted as part of force policy. This form shares information that records any safeguarding concerns, then shared with partner agencies for a multi-agency response (HMICFRS, 2023). This allowed for another fast-track action outside of the force for an emergency multi-agency meeting to be held. This included agencies such as the police, health professionals, youth workers, teachers, and social services (Cardiff University, 2024). This meeting is known as a Section 47 Assessment under the Children Act 1989, s 47. This meeting made aware all concerns that have been raised through the PPN, strategy of how to safeguard the victim, any other children at the address and for the Joint Visit to be held where I have attended alongside a Social Worker as the family were known to them and police.

Concerns had already been raised regarding the living conditions of the victim, although she does not permanently live with the subject and her mother, she still stays each weekend. The conditions of the home were unliveable, and the victim could only stay on the sofa. I have then discussed with the mother of the victim after the arrest of the subject for Social Services to attend the address in order for a contract of expectations to be put in place, stating that the address is to be of a liveable state in order for the victim to attend and stay, as safety concerns had been raised. Lucy Reed (2020) describes a contract of expectations as not a contract of law or legally binding, this means that social services have concerns for the child and will find a way of manging these concerns. This will provide support for the child that when attending the address in the future it is in a liveable state. I have then discussed safeguarding concerns for the victim not to see her farther or have any contact due to the allegation that had been made, the family were happy for her not to have any contact and would be staying with her aunt as she already had parental guardianship of the victim. The mother of the victim was extremely upset at the incident, at myself and the family for the concern of the conditions of the property and that I wanted to be able to see the property alongside social services. I had to reassure the mother that I am acting in the best interest of the child, and that conditions described like this would need to be improved for the victims safety and health.

Immediately obtaining another Witness Interview Booklet from the victim myself was another fast-track action to gather further information relating to the investigation, as PPU officers are trained in completing these booklets in greater detail. I also made sure I spoke to the victim correctly and friendly in order for the victim to engage. This allowed me to gather a Material Time Frame including a date and time of the offence. This action allowed me to use this Material Time Frame when questioning the subject after arrest to gather a potential alibi. When completing the WIB I had to make sure that I spoke to the victim clearly, made her feel comfortable and not judged. In order to do this, I built a small rapport with the victim through conversation and then discussed the incident, this resulted in her being comfortable enough to disclose what had happened with the social worker present. This built a relationship with her benefitting further interactions in the investigation. One benefit of completing these witness interview booklets is that towards the back of the booklet I am able to outline any measures or further concerns for the victim for further support (Ministry of Justice, 2011).

Another fast-track action that had been completed was location, as the victim was able to confirm the location of the incident twice, also confirming the subject as her father. Fast track actions were completed as College of Policing (2024) name these fast tract actions as victim and witnesses, location and also suspect. However, another fast-track action that I completed are the golden hour enquires into the investigation as the victim and witnesses had been safeguarded through the Section 47 Joint Visit and safety advice given as the subject had not yet been arrested. College of Policing (2024) stated that golden hour enquires as “this may include protecting, preserving, or gathering material otherwise concealed, lost, damaged, altered or destroyed”. As the subject had not yet been arrested, the time from being reported, to him being arrested was vital as he could potentially destroy evidence. I tasked the arrest of the subject to local response officers and informed them of all circumstances and warning markers on the male for officer safety. In order to secure and preserve evidence at the location I had a search warrant authorised by an Inspector, as the subject had been arrested for sexual touching which is an indictable offence. A warrant under the Police and Criminal Evidence Act 1984, s. 18 was authorised and as legislation states seizure of evidence relating to the offence, this being mobile devices and also the clothing that the victim was wearing in order to send off for forensics. 

I recognised that CCTV was part of golden hour, however, would not be possible in this investigation as the incident had happened inside the property and no CCTV was inside. However, this had to be taken into consideration for the houses nearby in case of any further lines of enquiry, as when officers are investigating, they are under a statutory obligation to peruse all reasonable lines of enquiry (Peters et al. 2024) as this could either point towards or away from the subject.

When attending the search warrant, I was able to confirm that the living conditions at the location were unliveable as there was mouldy food across the flat, the sofa had wet staining, and this is where the victim had been sleeping. Clothing was mouldy and spread across the flat, as were dry dog faeces. The victim and those living there would have been breathing in and walking over this. Confirming a contract of expectation needed to be signed for improvements on the address if the child were to visit her mother, this provided further safeguarding away from the criminal aspect as safeguarding for the victim when attending the address, as she will not be at risk to these conditions potentially affecting her health. Also fire hazards as doors to the property were all blocked by rubbish and mouldy clothing which had been soaked in dog faeces. 

As part of the complex investigation and the process employed by the force, after the male had been arrested and booked into custody, the subject had to receive support for his mental health. The subject stated that he had thoughts of harming himself when in the cell and was extremely upset from the allegation. With previous for attempting to harm when in a cell, I alerted the custody Sargent that support from the health care practitioner would be required. 
The role of the custody healthcare practitioner ensures at those in custody receive an assessment and treatment (O’Brollachain, 2024, p. 25). This provided an assessment for the subject from the nurse resulting in him being placed on a Level 3 observation from an officer when in a cell, he was monitored at all times before interview. Interview of the subject was completed which posed no further lines of enquiry, the subject was extremely upset throughout and at times would become aggressive, I informed the subject that continuation in aggressiveness towards officers would only prolong the interview, and it was in the best interest of him and also for the victim to be able to gather his side of the story, resulting in the subject providing his version of events.

During this time officers had completed an Achieve Best Evidence interview as section 27 under the Youth Justice and Criminal Evidence Act 1999, s. 27. This was undertaken as a fast-track option due to the subject being in custody meaning that this could take place immediately by trained officers to potentially present to the subject in a second interview. This also acted in the best interests of the victim, being able to complete this in a timely manner as she would not have to stress about this taking place in the week’s to come and also would not have to relive the incident again which could trigger trauma. An ABE was beneficial as it ensures that the child revied the appropriate care and justice and was vital that the child described the abuse to the best of their ability (VanMeter, 2020, p. 203). This allowed for the victim to recall the incident and for the interviewing officer to provide support to the victim in her vulnerable emotional state.

All evidence was gathered together from the 999-call received from the grandfather reporting the incident and disclosure of the incident, evidence from the two witnesses interview booklets that had been taken, the arrest of the subject, interview of the subject, the achieve best evidence interview of the victim, and also the clothing that was seized from the search warrant to be sent off for examination. Most importantly the support I provided the victim throughout the investigation and going forward onto the court process through the use of social services and safeguarding away from the subject, also regarding home conditions, resulted in the victim not disengaging from the process. Providing further safeguarding through the use of bail conditions on the subject having been released not to contact the victim or any disclosure witnesses and not to attend addresses of the victim and witnesses, breach of these would mean a further arrest.

Betari’s Box Model explains the link between attitudes and behaviour in being able to consciously choose our attitudes to positively change the behaviour that is shown to other people (Revolution Learning and Development, 2024). I have been able to apply this method throughout the investigation when attending to speak to the victim and the family, as they are widely known to police for criminal matters. I put aside my thoughts regarding this and built a positive rapport with the victim and the family in order to establish the facts and conclude the investigation. Further to this I have had to express my concerns for the condition of the home address, however this offended the mother and I had to make sure I took into consideration her behaviour and thoughts, using this to provide a plan for support in changing these conditions whilst supporting the victim. I used this when dealing with the subject in interview when becoming aggressive and stated that this is his chance to declare his side of the incident. Using this method throughout this investigation has allowed me to complete all fast-track actions, benefitting the investigation and presenting this to the CPS. 
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