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TASK ONE –
    I would be happy to apply for the role of a mental health support worker in your hospital, St Jude’s. In preparation for this role, these are some action plans I have come up with: I would be providing compassionate care and support to the patients with mental health issues and people with vulnerable situations. So, a personal action plan for this job role to be able to meet the requirements would be as follows. 
EMPATHY AND COMPASSION –
Compassion is widely recommended as a necessary skill in mental health care for those giving and receiving support due to having a troubled life. In psychology, compassion weakness, compassion stress, compassion satisfaction and secondary posttraumatic stress disorder were first recognised by Figley (1995) as those facets of taking care of patients which may occur in mental health professionals. So providing emotional support, understanding and showing kindness, likewise care is essential in the mental health setting.
PATIENT-CENTERED APPROACH- where the focus is on the patients' needs and preferences, where the patient is involved in their care planning and decision-making making whereby the patient's safety and well-being are prioritised. As a support worker, I will be providing care centred on the patients' needs and their expectations as a key attribute of quality care (2006) to the patients.
REFLECTIVE PRACTICE –
Reflective practice can be seen as a core concept in the social care sector and is probably a well-known theoretical perspective across the entire professions of teaching and learning as well. Its origins lie especially in Schon’s (1983). way of professional use in reflection in action, reasoning about experiences, what they are doing well, and what needs improvement. Whereas identifying where needs improvement and development strategies are required, involving regular reflective practice and supervision as well. 
ACTION PLAN-
Under this part, we can find the short-term goals, where we receive mandatory training; the medium-term goals, where we develop crisis management, improve communication, and contribute to care planning and decision-making; and the long-term goals, where we pursue additional training and certifications, as well as leadership roles.
As a mental health support worker in a mental health hospital, the patient-centred care will be my priority, as well as the skill of effective communication, because in the mental health sector, communication is one of the most important skills. Because every single thing has to deal with communication from the on go to know the extent of the challenges the patient is undergoing, to know and under the approach to follow to get a well care plan and medication and the right place of safety for the patients. And continuous learning is a way forward as well, because with the world we're in now, things change every day, so one has to be on top of issues for a good result.

TASK 1- 2-

MENTAL HEALTH KNOWLEDGE –
Knowing and understanding mental health conditions and situations, as well as the treatments required, a support worker should have the knowledge and insight into them. 

RECORD KEEPING AND ADMINISTRATION-
Most health care systems employ shared care records, which are made accessible to multiple members of the healthcare team. And these shared care records are valued for their capacity to improve inter-professional communication and include the patient's care. But it should be noted that this very capacity may increase an underlying tension between their privacy and the efficient, effective care of patients. (2018)
PERSONAL BOUNDARIES AND SELF-CARE-
Acknowledging boundaries between personal and professional life is a common piece of advice given to most professionals (Caroliina He Yin, 2022), especially in the health sector. Establishing and maintaining professional boundaries, recognising when there is burnout, and taking proactive steps. And seeking support when needed is very important.
TASK 1-3-
HOW WOULD YOU HANDLE A SITUATION WHERE A PATIENT IS BECOMING AGGRESSIVE AND DISTRESSED?
The patient's safety and well-being will be my priority, and the staff's as well, while maintaining a calm and empathetic approach. I will enforce the use of de-escalation techniques such as clear communication, seeking support from my colleagues, and active listening clear communication. 
WHAT MOTIVATED YOU TO APPLY FOR THIS SUPPORT WORKER ROLE IN OUR MENTAL HEALTH HOSPITAL?
I am a passionate person when it comes to human well-being, and the vulnerable people am compassionate in providing care and support to individuals with mental health issues because it can be anyone. And I am impressed with the excellent care your hospital offers after a made my research.
HOW DO YOU MAINTAIN CONFIDENTIALITY AND HANDLE SENSITIVE INFORMATION IN A CARE SETTING? 
I am well informed about the importance of maintaining confidentiality and handling sensitive information and documents in a workplace. I will follow the hospital's policies and procedures, making sure all patients' information is stored securely and shared only with the authorised individuals, as well as being mindful of interactions and conversations both in the workplace and out of the workplace. And not having discussions about patients in public areas.
TASK 2 OF 3-
PROBLEM SOLVING TECHNIQUES-
Problem-solving is one of the crucial skills needed and used in the healthcare sector because most times there are incidents that will need to be handled, and with this skill, a good result can be achieved. The problem-solving technique can enable professionals to navigate these complexities, ensuring high-quality care and will be of help to the patient's experience. Some professionals can use these methods as well: enhance patient satisfaction and experience, manage risk and prevent harm, improve care quality and safety and identify as well as address patients' needs. Problems and obstacles occur constantly in our lives; some people are better at solving problems in certain areas of their lives than others. When we use effective problem-solving, we strengthen our abilities in problem-solving, which is a very important skill as a support worker. It can also be used in tackling anything from life decisions, life challenges, low mood, anxiety and stress; these all have an impact on our lives and our ability to problem-solving will be of great assistance, as well as our jobs as a caregiver. Some steps that can be of help are writing down the problems, writing down as many solutions as you can come up with, deciding which solution is most effective, choosing a solution, creating a care plan, and then evaluating.
Effective problem solving includes a range of techniques such as Assessment and analysis, where information is gathered, identifying issues and analysing to understand different issues to know the best way to approach them. Reflection and review, reflecting on something, is an important part of critical thinking, which helps in problem-solving. It helps to be open-minded about different approaches to situations that occur in a workplace. Identification of solutions, knowing when and how to select the best approach to situations, being able to generate potential solutions and evaluating options. Problem-solving techniques and being involved in making their care plan, where u identify the patient's needs, crisis management, where there is a response to emergencies, preventing harm and managing risks. Problem-solving is a very critical skill in the healthcare sector, where it is applied; professionals can improve patient outcomes, promote positive experiences.
TASK 3 OF 3 –
This reflection is going to critically look into my performance in my Component One performance assessment, which was about SWOT: my strengths, weaknesses, opportunities and threats. And in this reflection, I will be using the ERA model (experience, reflection, Action) to analyse my thoughts, areas that need improvement and my feelings. And the presentation was focused on SWOT.
EXPERIENCE- The experience was kind of unnerving for me, being that it's just me and the lecturer in the room, because I feel more comfortable when it’s a group presentation. I was anxious leading up to the assessment day being as I will have to present my assessment to my lecturer and be recorded as well, and will be graded on my speaking confidence and performance, all included, as well as conveying the complex information within the said time. During the presentation period, I dedicated a quality amount of time to researching the topic, structuring the presentation logically, and arranging my presentation in order for a good understanding. Likewise, I rehearsed my presentation in front of my children a couple of times, and they gave me feedback as well, which was of immense help. On the said day of the presentation, I felt a mix of nervousness and excitement as I started my presentation. I was conscious of my pace, not to rush through my words, so I could be understood properly. I made sure I was having a level of eye contact with my lecturer and the camera because I was being recorded as well. As I continued with time, I became relaxed and felt relatively confident in my knowledge of my topic, but I tried to be articulate as I went on through my presentation.
REFLECTION – The verbal feedback of my lecturer provided valuable insights and helped me in understanding my strengths, weaknesses, opportunities and threats, which will be of great help to me as I move on to level 5 and 6 in my health and social care course. My lecturer feedback was that I did well in how I presented my work, and that my presentation demonstrated a good understanding of the subject matter. However, some areas we pointed out that I needed to improve on, such as paying attention to the number of slides for every presentation, using bullet points on slides when it comes to a presentation, because it helps in making the work clearer and presentable, and always citing my work. 
ACTION- Based on my reflection and the feedback I got after my presentation, I was able to identify several actions I must take and areas that need improvement in my presentation skills. Managing my anxiety, and by Kabat-Zinn (1999) this can be managed through breathing exercises and mindfulness meditations. Improving my cognitive function will also help in enhancing my ability to think clearly when I feel under pressure. I will pay attention to module assessment requirements, such as making sure my slides are numbered, making use of bullet points on my task to make them clearer and understandable to the readers and, very importantly, citing my works. Finally, I will investigate getting opportunities to practice presenting or doing my presentations environments, such as in small groups of friends or colleagues and encourage them to ask me questions after in regards to what I presented to them and I will respond to their questions and aspect feedbacks from them because that will be of great importance to me as in regards me getting better when it comes to presenting my assessment and building my confidence as well as I continue my education and my place of work and when I have to go for interviews for a job role.
CONCLUSION-This reflection has been of immense assistance to me and my knowledge of my strengths and weaknesses as a presenter. And being able to use the ERA model and being able to embrace my lecturer's feedback. My insight has been brought to specific actions that I need to improve in consigning skills I need in my presentations. I will apply all these skills that I have taken note of and the strategies to continue in developing my abilities, as I wish to continue with levels 5 and 6 in health and social care.
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