Critically evaluate the role of the professional in the future of work. The essay should include consideration of the skills required for professionals to remain relevant in a workplace dominated by AI.
Machine learning and Artificial Intelligence are having a huge impact on the way businesses operate. 92% of the professionals are now realizing that soft skills must be focused more by workers than hard skills. It is hard to replace the human touch, creativity and empathy that is possessed by the employees of the business with machines. The employees that focus more on their soft skills are going to be more secure in the future as they will be able to demonstrate more leadership skills, collaboration and effective communication that cannot be replaced. Soft skills cannot be replaced by AI that is why employees should emphasize more on these skills in order to achieve better results (Marr, 2016). Professionals realize the importance of developing their skills to be better equipped for the future. It is possible for the professionals to understand the history, philosophy and increase their knowledge about their job by researching more. These skills that are developed over time would assist the employees to maintain a strong position in the corporation. Competent and strong employees having many years of experience would not be replaced by the business as they have too much value. 
It is impossible to have good AI without good data. Emphasizing on the data literacy is critical for the professionals to develop a better understanding of the information that is present. AI is prone to bias so employees that have data literacy skills would be able to resolve the problems that are faced by AI (Bruin, 2005). Effectively using the resources of the business is critical for the long term progress and development. AI has become an organizational process that must be understood, planned for and finally adopted by all businesses. It is possible for a business to achieve a strong competitive advantage with the help of AI. 
Businesses are trying to replace the repetitive tasks and different rule based activities that were previously been performed by the people in order to save money and time (Susskind & Susskind, 2015). Professionals have to develop the skill of constantly learning new things and adapting to the surroundings. AI has the ability to learn, learn and learn becoming more powerful and capable with the passage of time so in order to keep up with the technology people also need to constantly learn and focus on developing their skills overall. Professionals must be technologically savvy by focusing on developing and enhancing their mathematical skills for the sake of digital transformation, machine learning and neural networks. 
Another technological revolution is about to take place as self-driving vehicles dominate the roads, medical conditions are diagnosed with AI and productivity or accuracy of jobs is increasing with machine learning. It is imperative that businesses train their employees to cope up with the changes in order to contribute positively to the business (Brinded, 2018). The normal procedure focuses on gathering data, analyzing it, interpreting the results and recommending proper course of action. AI has a significant impact on analyzing and gathering of data but, proper interpretations and finding practical solutions is done with the help of humans. Businesses need to retain the proper talent for the sake of coping with the technological transformation. 
Professionals need to focus on improving their emotional intelligence so that they are able to develop more emotional stability. Persuasion, empathy, social understanding and other social skills that are critical for the people are necessary. Machines are able to do many things well but they cannot inspire, motivate, coach and empathise the way that humans can. Passionate and committed people can really achieve a lot in life as they are dedicated to performing their jobs well. Professionals are able to analyze the different perspectives related to a particular decision. 
Decision making is based on discussions and deliberations among people based on the pros and cons of a decision (Emmitt, 2006). Cost benefit analysis is also done for the sake of evaluating the decisions properly. There is more need for people centric skills for managing the activities of the business. Professionals need to be patient and able to manage the changes that take place. To stay up to date and adapt to the environment the business needs to prepare the workforce for the future. The world is changing and the way things happen in the workplace are changing. Professionals that are able to access information that can enhance their skills would be able to cope up with the changes in the industry. 
Humans have empathy, compassion, responsiveness, persuasion, assertiveness and cognitive skills are all needed for professionals that want to stay ahead of AI and machine learning. The automation of the workplace in the future may be up to a high level but there are many areas that should be focused by the people to be considered strong independent leaders. Professionals must now learn digital technology expertise that will enable them to remain relevant in the future. Creative thinking is another area that is important as machines cannot replace some unique things possessed by human beings (Hammer, 2010). 
Creativity and innovation is an area that is important for the business that must be emphasized by the professionals for the sake of achieving their organizational objectives. Professionals that are going to focus on strategy development are going to be able to succeed that would be critical for the businesses. The strategy development is not easy as it requires someone to understand the current performance of the business and future strategies that would distinguish the business from the rest of the competitors. The strategy development focuses on strategy formulation, implementation and evaluation that is performed by experienced professionals that are competent, intelligent and aware about the dynamics of the industry (Ford, 2017). 
Quality management and standards are also important for the professionals for the sake of differentiating themselves from the rest (Jeston, 2006). Quality standards are critical for the businesses to ensure continuous improvement in the business. Quality standards that are achieved by the business are beneficial for differentiating themselves from the rest of the competitors so professionals are able to help the business. Data analysis and interpretation is properly done as experienced professionals are able to extract meaningful information that is not possible with AI. The issues that are faced by people or businesses are analyzed properly to understand the solutions to such problems. Interpretation of the analyzed data is possible as experts review the information well based on their experience (Porter, 2008). 
People development is also something that professionals realize better than AI as they value the career development and growth of the employees. People development skills are also important for professionals as they would become strong leaders that will focus more on development and career growth of the employees for the sake of motivating them to perform well and encouraging them to realize their maximum potential. Collaboration is also needed for making effective decisions (Ford, 2017). 
Developing strong communication skills is necessary for professionals as they need to cooperate and coordinate well with each other to arrive at proper decisions. Collaboration is important for the businesses to achieve progress and realize maximum potential of the business that would be critical in the long run. Social and emotional skills are beneficial as they allow the employees to successfully manage their business performance. Business development, emergency response, programming and counseling would all be important areas for the professionals to focus upon for the sake of achieving maximum progress (Marr, 2016). Professionals need to focus on improving their emotional intelligence so that they are able to develop more emotional stability. 
Persuasion, empathy, social understanding and other social skills that are critical for the people are necessary (Emmitt, 2006). These high cognitive skills and social skills are critical for the professionals to survive in the future. It is imperative that professionals focus more on the development of the skills that would be important for the business in the long run. Hard skills are easily replaced by machines that would not be something that professionals would focus more on in the future. Soft skills are critical for the sake of managing the performance in the future (Mourdoukoutas, 2017). It is difficult for people that do not want to learn more to manage their career well and survive in the workplace in the future as they will be easily replaced by robots and machines that are effective in performing repetitive tasks. The business will be concerned with reducing their cost and financial expenditures that would be difficult for the employees as their jobs will be replaced by these alternatives. The professionals that are strong and effective in adapting with changes and learning new skills will be able to manage the changes well and adapt to the changing environment. 
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