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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk142173787]Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
I will be exploring an incident that relates to anti-social behaviour. While on patrol there was a call received via the control room from a local resident living in the area. The information provided involved an ongoing anti-social behaviour incident. The residents stated that they were being terrorised by youths gathering outside of the flats and that they were concerned due to the damage being caused to the fob access dial. These gates are used to ensure that the residents feel safe within their homes, due to the secure doors requiring a fob to gain access. From the information provided the issue that the community are facing was ongoing anti-social behaviour that is causing them to live in fear. The area I attended has had issues over the past few years mainly around these flats. These incidents included the day-to-day problems of crime, nuisance and disorder that has made the residents live in misery. There was an increase in the reports made shortly after the pandemic, but these reports dropped drastically recently, but this is due to the residents becoming scared to report these incidents to the police due to feeling that action would not be taken seriously. As stated by Booth-Dale (2021), addressing the challenges that anti-social behaviour poses is a national priority. The disturbance that the community is facing is having a great negative impact on the community. 
Upon arrival there were a large crowd of people surrounding the flats, due to just arriving it was hard to distinguish who was responsible for the behaviour. I immediately spoke to the reporting person who was clearly distressed. The resident stated that she had been living in these flats for several years since she moved with her family from Poland. The resident stated that she often feels targeted by the youths and as a result does not allow her young children to play outside, causing them to feel isolated and unwanted. The main issues that were mentioned were the general disturbance/nuisance around the flats, damage being caused to the fob key access points, littering, noise complaints and the consumption of alcohol and drugs. The resident also showed me the damage that had been caused to the gates that keep the youths from entering the communal area, which had clearly been damaged. I obtained all relevant information from the reporting person, obtained images of any damage caused as evidence and other attending officers conducted house-to-house/CCTV enquiries to gain a better understanding on how this had effected the residents living within the flats. Anti-social behaviour impacts the community, due to damage or overall neglect. This results in the poor standards of living here having a negative effect which leads to destroying the pride of a community and even makes individuals feel neglected and powerless. While dealing with this incident I ensured that the victim was heard and that all efforts were made in order to provide the victim with a resolution to the problem that she has been facing. 
The definition of anti-social behaviour (ASB) is behaviour which has ‘caused or is likely to cause harassment, alarm or distress to any person’ (Legislation.gov.uk, 2023). As discussed in Wood (2022) there has been increasing interest in the role of the community and victims in working with the police to address anti-social behaviour. Through surveys conducted it revealed that victims or witnesses of anti-social behaviour have been proven to not report incidents to police largely because they did not think anything would be done, or because they did not know where or how to report the said anti-social behaviour (Bryant, 2023). Another factor is evidently that victims and witnesses may be fearful of the repercussions of the negative physical or emotional consequences for them, if they reported the crime to the police (Thompson, 2019). During ASB awareness week 2023, South Wales police showed their support to the victims by joining a national campaign organised by Resolve, the UK’s leading ASB and community safety organisation (Resolve, 2023). South Wales Police (2023) aims to encourage communities to take a stand against anti-social behaviour and highlight the actions that can be taken by those experiencing it. Anti-social behaviour has become an increasing problem within communities and the demand that this has on South Wales Police is growing significantly each year. Resolve (2023) stated that the rise of anti-social behaviour across the UK has reached epidemic proportions. During my time as a Police Constable, the rise of anti-social behaviour has also become evident to me.
The term anti-social behaviour covers several disruptive activities and behaviours. Some of which are criminal offences, but not all anti-social behaviour results in a crime being committed (Wood, 2002). As stated by South Wales Police (2023) there are three main categories for anti-social behaviour. The first being personal anti-social behaviour which is as a result of a person targeting a specific individual or group. The second being nuisance anti-social behaviour which is as a result of a person causing trouble, annoyance or suffering to a community. Lastly the third being environmental anti-social behaviour which is as a result of a person’s actions affecting the wider environment, such as a public space or building. 
Taking these categories into consideration I will be exploring this incident of anti-social behaviour and the impact that this has on the victim, witness, and the overall community in which I Police. Direct experiences of anti-social behaviour have been on the rise in local areas since 2014/15 (Redgrave,2022). South Wales Police have made continuous efforts to tackle the issue as minor crime and disorder are not only the clear drivers of criminality and disorder, but are also indictors of more serious, future crimes (Redgrave,2022). Therefore, the police must consider that even though previously anti-social behaviour was treated as a minor crime, an approach that tackles and adopts early intervention must be adopted to prevent this from reoccurring. 
[bookmark: _Hlk147110120]Police and local agencies must target anti-social behaviour at the earliest stage. As stated by Gov.UK (2023) a negative reporting experience has contributed to a lack or loss of trust in local authorities. Through research, it was discovered that individuals were aware that not all ASB results in a crime, but the results of the behaviour have a devasting impact on their lives. As a result, locals are losing faith in police dealing with neighbourhood matters. It is also vital when dealing with anti-social behaviour that the appropriate approach is present from both police and other local authorities. This ranges from the neighbourhood policing team to the public supporting their local neighbourhood watch, whereby people get together with their neighbours to take action to reduce crime (South Wales Police, 2023). As stated by GOV.UK (2023) it is evident that individuals wanting to make a stand and report anti-social behaviour want to be heard, helped and that effective communication is required to provide reassurance to individuals making these reports. From this, it allows opportunities to reduce the overall emotional impacts of anti-social behaviour. An effective response to anti-social behaviour requires a well-set-out and strong partnership between the police and local agencies, with a mindset that put victims at the forefront of all efforts being made to resolve the issue. APCC (2021) states that even though policing aims to tackle serious violence and high-harm criminality, it is also vital that while doing so low-level criminality and anti-social behaviour are not neglected.
The police must ensure that they provide the public with easily accessible information regarding how to report anti-social behaviour and how to access the support they are entitled to. As stated by South Wales Police (2023) individuals can contact the police, the local council community safety department or, if relevant the housing provider. Social media has also allowed the police to connect with the public within the safety of their own homes. Even though presenting these online methods of support and accessible links to the public are essential, this can also be ignorant to the fact that some vulnerable victims have no access to mobile phones, no access to social media or may not have the ability to read or write. This gives them a disadvantage and could result in them being oblivious to what agencies have to offer them. An approach in this situation that would be appropriate is a higher level of police presence in areas that are experiencing anti-social behaviour. This would not only enable the vulnerable victims to feel safe within their homes but will also allow the neighbourhood policing team to witness any issues that may be present without any initial reports to the police. From this the police would also be able to discuss the matters with the local neighbourhood watch team to show their support and demonstrate that the force is behind them, eventually leading to a new form of trust that has been lost. South Wales Police (2023), also offer a case review which empowers repeat victims of anti-social behaviour to request a review of the actions partner agencies have taken to resolve their concerns. This process provides eligible vulnerable victims with a safety net from persistent issues and enables the involved agencies to come together with a problem-solving approach to assist and find a resolution for the victim as a collective (Police and Crime Commissioner, 2023). Even though this approach is not eligible for all victims of anti-social behaviour this gives eligible victims the opportunity to obtain a formal update of the process without having to speak to multiple agencies. As stated by Police and Crime Commissioner (2023), a victim can only obtain this when a case review is activated. This is activated when a victim of anti-social behaviour meets the required threshold.
Determining the appropriateness of different approaches may differ when dealing with different individuals. It is always important to adopt an approach to the victim, not the crime. Officers must follow guidelines that are in place in order to correctly deal with a crime but demonstrate a sensitive approach to a victim. As previously stated not all victims of anti-social behaviour are the same. Some may not speak English, some may not have the ability to read, write or even not have access to a mobile device. It is important for the police to present all support via multiple platforms, while also adopting a public approach whereby involving themselves in community engagement. This can be done by the neighbourhood policing team, local PCs and PCSOs attending and speaking with victims or speaking directly with the individuals responsible and using the approach methods in dealing with an incident.
[bookmark: _Hlk147113245]The reason for repeat victimisation varies but can be avoided. Crime is highly concentrated and the evidence of that shows that most of it is associated with a small proportion of places, victims, and offenders (College of Policing, 2021). Exploring what works in relation to tackling this matter requires focusing action on crime and anti-social behaviour hot spots, repeat victims and offenders in order to allocate appropriate resources and methods for crime reduction. As stated by Farrell (1995) preventing repeat victimisation may prevent a large proportion of all offences. This suggests that efficient crime prevention and supporting repeat victims effectively work hand in hand. As a result of this finding, repeat victims must be supported and heard while early intervention must be targeted towards repeat offenders. Methods in order to tackle anti-social behaviour and those responsible for targeting victims or specific hot spots could be reducing opportunities for crime to take place or gathering intelligence from victims and witnesses in order to prevent further crimes from taking place. Overall, as a result of this, the police have the opportunity to rebuild communities and create a safe space for victims and witnesses, while also focusing on the root cause of repeat offending.
In conclusion, this essay has discussed the detrimental impact that anti-social behaviour has on the community and the negative reporting experience that has contributed to a lack or loss of trust in local authorities. From this it creates possible fear in these matters being reported, resulting in residents living in fear in silence. Upon my attendance, I ensured the victim was heard and that effective action was implemented, to tackle the issue presented to me. Throughout this essay, it also becomes evident to me that the community and the victims must first report anti-social behaviours and then work with local agencies to address the issue while an investigation takes place. How individuals can report the matters is also addressed and explored, allowing space for both easily accessible online information and positive community engagement to be implemented by South Wales Police to reach a wider audience. What works when tackling repeat victimisation and repeat offending was also discussed. It was found that efficient crime prevention and supporting repeat victims work hand in hand. Overall, this study has allowed me to address what problems the community are currently facing, the importance of individuals being heard, the appropriateness of different approaches while supporting vulnerable people and what works in relation to tackling repeat victimisation and repeat offending.


Word Count: 2169

Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
[bookmark: _Hlk147169192]Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

I will be evaluating an incident that relates to an investigation in which I played a significant role in while on patrol. Throughout this essay, I will be using the Gibbs’ reflective cycle (1988), in order to work through my experience when dealing with this complex case. I will also be exploring what fast-track actions that I implemented to resolve the matter. 

During the initial report of this incident, there was a call received via the control room regarding an ongoing burglary. At the time of the incident there was limited information provided. The report was made via a third party, who lived opposite the address witnessing two males dressed in all black wearing balaclavas entering through a smashed front window. From further questioning made via the control room the victim was identified as a vulnerable elderly lady who lived alone. Due to the severity of the report, the THRIVE model was used in order to determine the resources required to deal with the matter effectively. As stated by the College of Policing (2021) the THRIVE model is used to determine the threat, harm, risk, investigative actions, vulnerability, and what engagement is required. From the information provided the potential issues that was presented were that there was a vulnerable victim at risk of harm and property that was also at risk of being stolen or damaged. The College of Policing (2014) states that policing has a crucial role to play in the identification, support and safeguarding of adults who are at risk of harm. It is also known that perpetrators will target those with specific vulnerabilities due to their lack of capacity and inability to protect themselves (College of Policing, 2014). The current College's national definition of vulnerability states that a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves, or others, from harm or exploitation (College of Policing Limited, 2021).

[bookmark: _Hlk147154557]Upon arrival at the address, two males matching the limited description provided were seen through the front open window. Another police constable and I promptly exited the van and ran towards the address. At the time of the initial response, there were no weapons mentioned and no males were known to police. Due to this, we were unsure who we were dealing with and if they had any potential weapons at hand. I immediately saw two persons dressed in all black and one wearing a balaclava exiting through the back door. I immediately stopped and detained the first male, while my colleague updated the control room that the other male had made off into the wooded area located at the back of the property. A further description was passed for the second male as he was seen by my colleague. Due to the outstanding male, further assistance was called for other police constables to attend, and a dog unit was also requested to assist with locating the second male. The first male was then escorted to a marked police vehicle where he was stopped and searched by my colleague, while I obtained further information from within the address. The resident at the address was located in the front room area and did not seem to understand why I was there. Firstly, I ensured that the resident was well and that they were not harmed. The resident stated that she was awoken by officers shouting in her back garden and was unsure of the current circumstances of this incident. I explained fully why we were at the address and that she was safe with us. The resident stated that her daughter who cares for her lives a few doors down and she wished for her to come to the address. I immediately called the daughter and within a few minutes she arrived. The daughter stated that her mother was vulnerable as a result of her current circumstances. 

The house was unkept and due to this, any potential stolen or damage to property was difficult to distinguish. The victim then stated that £1000 cash, a bank card, a mobile phone and her car keys were missing and that she wished to make a formal complaint in regard to this. I later obtained the relevant bank statements for the cash. While at the address I conducted a search of the property to ensure no other persons were within and if any damage was caused. While doing so I discovered that the living room window had been smashed with a brick that was located on the floor underneath the window amongst the broken glass. Blood was also located on the back door handle. The victim confirmed that she locked the property prior to going to bed and that the blood was not hers. Due to this, I have requested for CID to be made aware of this incident and CSI to attend to obtain any potential forensic opportunities. Due to the time of night, both CID and CSI were tasked for morning attendance. I ensured that all forensic opportunities were secured and that the victim was taken to her daughter's address to both safeguard the victim and for a statement to be obtained. The victim stated that she no longer wished to remain in her address alone as she believed she would be targeted again. I actively reassured the victim and provided information regarding support, such as a public protection notification, victim focus referrals and a critical marker was put on the address as she believed she would be targeted again. It is unknown whether the males did in fact target the victim due to her vulnerabilities or if this was a crime committed against her without prior knowledge. The victim wished for all suggested support and consented to the sharing of information.

The College of Policing (2013) stated that the purpose of securing a scene is to maintain the integrity and provenance of any material which may be recovered from it. All outdoor entry points were covered due to the weather. I also ensured that the victim was advised on crime scene preservation during my initial attendance and one entry and exit point was used to avoid cross-contamination. As stated by HMICFRS (2022) 71% of burglary reports found that officers did not give the victims any advice on crime scene preservation during the initial call. This failure to secure potential forensic evidence means that vital material may be lost, which can then have a negative impact on the investigation’s outcome.
[bookmark: _Hlk147171813]From the search the detained male had on his person the missing bank card, a mobile phone and car keys that belonged to the victim. The £1000 cash was still outstanding along with an outstanding subject. The first male was later arrested on suspicion of burglary and criminal damage. 

While working through the second stage of the Gibbs reflective cycle (1988), upon my attendance I was experiencing an adrenaline rush. This was due to the potential dangers we were facing and the unknown. As stated by the Mental Wealth Hub (2023) the brain has a marvellous way of keeping us safe when exposed to high-stress situations. While dealing with these situations my initial training kicked in enabling me to remain professional at this time. Knowing that one male was outstanding and the loss of/and damage to the property was caused, I felt like there was more I could do in this situation. From this, I requested for other officers to conduct an area search and a further description of the outstanding male was passed to the dog unit. South Wales Police (2015) stated that the initial policing response can set the standard for how well a crime is investigated. I ensured from the initial call, that the incident was dealt with correctly and all persons involved were given clear and precise information.

As stated by South Wales Police (2015) all incidents relating to vulnerable adult concerns the first officer response must adhere to the general golden hour principles. South Wales Police (2015) also stated that the golden hour is the period immediately following the report of an offence or incident when positive action should be taken. The action taken during this time can increase further opportunities to identify suspects, protect victims and witnesses and help to secure positive criminal justice outcomes. The golden hour principle was also applied when dealing with this matter. As previously stated, the incident was reported via a third party. While other fast-tracked actions were underway, I took it upon myself to conduct the outstanding actions. I spoke with the reporting person who provided a statement and a further description of the male that made off from officers. Lastly, house-to-house enquiries were conducted whereby clear CCTV capturing the incident taking place was obtained. One neighbour also stated that she witnessed the male throwing what she described as a black hat into her rear garden while making off from officers. I attended this location and later exhibited and seized a black balaclava for further forensic opportunities. All the actions completed later resulted in the second male being located and arrested. After his arrest a Section 32 Search was conducted whereby the outstanding £1000 cash was found on his person. The blood DNA found from the door handle and the footprints located on the window ledge were later also linked both males to the scene. 

From evaluating the outcome of this investigation through Gibb’s reflective cycle (1988), I believe this was conducted to the standards outlined in South Wales Police’s vision, values and ethics (South Wales Police, 2023). I believe I responded to the best of my ability to this incident while remaining professional and positive while doing so. The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body of policing. It sets and defines exemplary standards of behaviour for everyone who works in policing (College of Policing, 2014). I actively aligned my thought process, actions and decisions in accordance with the Code of Ethics which resulted in a successful investigation.

In conclusion, this essay discussed the processes that I employed when dealing with this complex investigation and the fast-track outcomes of the actions that I utilised were discussed throughout. I also evaluated the support that I provided to the victims and witnesses throughout the incident while managing my own personal values and attitudes, while also processing and explaining the incident on my own terms by using the Gibbs reflective cycle (1988). Throughout this essay, it also becomes evident to me the impact that crime has on a victim and the long-term effects it may have on a person. The victim in this incident was classified as vulnerable, as a result of her situation or circumstances. As a result of this, further support regarding a public protection notification, victim focus referral and a critical marker was linked to the address to ensure the correct and appropriate safeguarding is in place. The victim was also updated throughout the investigative process and was happy with the police action. I believe that I dealt with the matter appropriately and that my own personal values and attitudes were discussed alongside the South Wales Police’s visions, values and ethics. Upon reflection, I handled the situation well and I trusted the actions I implemented which resulted in the two males being arrested and charged with Burglary. The victim was supported, and the witness was also provided with support from officers. I also developed a better understanding of the procedures that CSI conduct and how this ties an investigation of this manner together.


Word Count: 1921
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