	
Areas of Activity




	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A1


	
Design and plan learning activities and/or programmes of study













	
I have engaged in the development of learning activities and programmes of study, contributing to the creation of learning resources and identifying and planning a range of methods of interaction with students in a variety of contexts (class sizes, student ages, level of study and nationalities).  

This included determining students’ needs and developing learning materials.  

Some of this material was uploaded onto the Moodle as part of a virtual learning environment.  Such lessons have been evidenced in my personal portfolio with complementary lesson plans and Moodle page evidence. 



	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 
	
Future Aims and Goals

	
Scott (a peer PCET student) and I worked collaboratively to design a lesson on stereotypes and colloquialisms for an International Business Communications tutorial.  The lesson content was chosen to support the previous theory they had received (Hall and Hofstede theories) (K1).  

Two activities were designed, one was to to get the students to think of their personal perceptions in regard to stereotypes, and the other was a to familiarise the students with some common colloquiums used in the UK (K2, V2).  

We included two videos to support what we were teaching (K4).  

We delivered this lesson twice and were assessed on the second delivery.  We were able to use the feedback from our mentor Marie Pitson to improve some our practice in the second lesson, applied to the professional values.  We incorporated relevant research to create the lesson and improve our core knowledge.  This was approved by our mentor - Marie prior to delivery to ensure quality and enhance our professional practice in relation to teaching (K6, V3). 

The activities were student-centred to promote collaborative and enquiry-based learning (K3).  

Students considered the wider context of stereotypes and colloquialisms and their impact and on international business, relationships, communication and practice (V4).

Some students were late, and part of the feedback was that we were not consistent in our approach to lateness.  We were more assertive in pointing out the importance of being on time to lessons to the students that were the latest to arrive having let it go unnoticed with some of the initial late comers.  I was perhaps not as confident as Scott in my approach to the stereotype activity as being from tourism, I felt like Scott had a lot more knowledge in this field.  This being one of my first assessed, I was relatively nervous and was relying too much on the PowerPoint slides than my own applied knowledge.  I engaged in a good use of praise during the activities (V1)
 





	
To be consistent in my approach to lateness.

Maintain interaction with the students more during activities. 

Rely less on the content on the PowerPoint slides.



	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A2.































	
Teach and/or support learning



	
I have taught and supported learning, directly engaging with students in both groups and individually.  Examples include the teaching and supervision of undergraduates – Business Management, Leadership and Management, International Business, International Hotel Management and Accounting (ACCA accredited) students.  

This included both teaching, and providing supporting tutorial activities, in addition to work-based learning environments in computer rooms.  

Some of the materials created for the Leadership and Management lessons were personally uploaded onto Moodle (virtual learning environment - evidenced).  

I was involved in an experimental activity day for the Level 6 leadership and management students to provide a real-life scenario of professional development, and the Big Business Bonanza day - teaching of secondary school students.  

 



	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
The experimental activity day that was promote by Julie Hayward was designed to allow level 6 students to experience a variety of activities that are used for professional development and was therefore created to meet this scenario.  I created activities based on the real experiences of both myself, and my supporting lecturer Julie Hayward in terms of employment (K1).

This made the material relevant and relatable to the students being in their final year of study, while supporting future employment prospects and the ability to stand out.  As business students studying leadership and management this was deemed relevant to their learning and personal development (K3, V1, V2).  

A professional handbook was created collaboratively for the students to keep and fill in as required during the activities (approved by Julie) (K2, K6, V2, V3, V4).  
I designed a role play activity based on the information delivered to them, promoting and assisting them to consider and create their own ‘Elevator pitches’ linked to personal branding and effective communication.  This was also an externally assessed lesson by Mark Flagg (PCET programme director) (K5).  

I incorporated two videos that Julie Hayward had shared with me via LinkedIn, which further promoted the second activity relating to networking, not only face to face, but online social platforms (K4).  

The students also discussed the positives and negatives impacts of potential online presence (K5).  

Considering this was an experimental workshop that Julie had not done before, the atmosphere and participation visible in the classroom was very encouraging (V2).  

I think that this was successful in supporting the students learning and understanding of the wider business context practices (V4).  

The assessment feedback for this lesson was equally encouraging.  This was an area I felt confident teaching having experienced a networking event and having previously studied the material in my BA degree.


	
Continue to use experimental practices where possible as part of classroom research keep learning innovative.





	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A3





























	
Assess and give feedback



	
I used work-based activities, Kahoot quizzes, observed roleplay, mind maps, interactive Padlet and case study observations to assess knowledge providing feedback as required.  

I also allowed for class/group discussions as a form of assessing and giving feedback, Q&A time was also formally assessed with feedback.  

I assessed and provided feedback for online blogs (evidenced) and also helped to formally mark presentations.  

In addition, I marked and therefore assessed and provided feedback using the relevant marking criteria and providing comments for assignments submitted on Moodle (evidenced).  



	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
I supported work-based activities in many of the Accounts classes that provided both formative and summative evidence of the learning.  In the specialised discipline of Accounting and the addition of it being an ACCA accredited qualification there was little leeway to innovate (K3, K4, K5, K6).  

In other lessons that I was able to create the activities to assess and give feedback I integrated Kahoot quizzes, observed roleplay, mind maps, interactive Padlet and case study observations.  I used Kahoot quizzes for formal assessment to test previous knowledge and create subject discussion – for a social intelligence lesson.  This quiz had the desired effect of getting the students to consider the importance of non-verbal ques including body language, which got the class debating the matter (K2, K3, K4).  This was complemented by a group case study exercise and summative assessment at the end of the lesson.  Formal feedback was provided using feedback and class and group discussion and Q&A time (K1, K2, K5).      

Observed role play and mind maps were used as both formal and summative assessment strategies for the experimental activity day.  I was able to formally assess whether the students had considered all the key factors taught during this activity by using Q&A and discussion following the activity providing a summative assessment.  The mind map activity provided a formative and summative assessment of the learning following the taught elements discussed, again reinforced using discussion and Q&A (K3, K5).  

The use of an interactive Padlet activity provided the opportunity to assess both the students learning and the opportunity to get personal feedback on the teaching from their perspective (evidenced – one of eight additional lessons).  It was linked to the lesson on E-learning which added value the subject area (K4, K5, V3).

I provided a lesson for International Hotel Management students – level 5 on Accounting terminology (assessed).  Overall the lesson had a positive outcome, using an applied worksheet activity (K3).  I could however have been clearer about the task design beforehand as they were minor confusion about where they were writing their answers.  I was also unclear on some of the answers to the questions I was presented with, that Marie was able to add more clarity and depth to.

Being involved in the formal assessment of the International Business Communication (IBC) students’ presentations, I was able to support Marie by completing feedback sheets on my observations.  This included feedback about projection, standards and general content to guide the students for any future presentations (K3, V4).

I was involved in the marking of two lots of blog posts (evidenced in my portfolio), these blogs were then used to gain additional marks forming part of the students’ final written assignments submitted on Moodle ( K4, V2), which I also helped in the marking of (evidenced in my portfolio).  The blog feedback was used to encourage and develop students work prior to the final assignment.  The marking of the final assignments provided a summative assessment of the level of learning achieved at the end of the module.  

The feedback was constructive in order to provide key points for improvement where necessary and using praise where deserved to keep the feedback balanced and reduce any negative impact (V1, V2).  

A specific marking criterion was followed (V3), and the subject area was very much identical to one of my final year degree modules.  This provided me with the core knowledge necessary for this task that was then verified by Julie (K1).




















	
To improve my core knowledge in some of the Accounting areas in order to personally provide students with a deeper understanding and in-depth feedback for any quizzes or Q&A and discussion.  

Make sure I outline what students are expected to do activities wise more directly prior to them starting.

Not be afraid of not knowing something.

Make sure that I continue to maintain my core knowledge and time allocated to improve feedback and discussion in my weaker areas.  




Consider further marking to develop and get quicker at this process.


	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A4. 
	
Develop effective learning environments and approaches to student support and guidance





























	
I utilised and managed a range of physical and virtual learning environments appropriate to the students’ needs, with the activity day as an example of this.   

Examples of this are evident in my use of supporting videos, Padlet, and activities that involved practical application (referencing activity).   

I also undertook exam supervision in an isolated room for a student who had learning difficulties and was under student support.  

Some of the Accounts lessons I was supporting in were also recorded and e-mailed to this student for the same reasons.  

I provided support and guidance, leaving comments for students’ online blogs and submitted assignments (evidenced)





	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
The majority of my time was spent in the educational environment that was work-base related – Accounting modules that are ACCA accredited requiring this environment.  I was involved in regular informal support and guidance throughout the work-based activities specific to this discipline.  IT rooms were necessary to provide the necessary learning environment to promote the practical activities to support work-based related learning (K2, K3, K4, V4). 

I developed a good rapport with the student during my initial observation period which meant that the students then seemed to feel comfortable in asking me for assistance.  I would circulate the room checking for signs of students struggling, and if I felt this was the case I would ask if they were ok, and to just let me know if they needed anything (V1, V2, V3). 

I was provided the lesson content prior to the Accounts lessons, and I used my personal time to ensure that I would be competent in providing students support and guidance (K1, K2).

The experimental activity day that I was involved in was designed to replicate a business world environment for a development day.  This included tea/coffee and a rotation of activities.  This added variety to the learning environment to support and guide students in their final year and therefore potentially employment and such activity days.  I was able to offer support and guidance based on my own experience of such environments which really boosted my confidence, evident in my personal assessment feedback (K1, K2, K3, K5).   

I included supporting materials such as videos where possible in order to cater for a range of learning styles and to reinforce what was being taught (K4).  









I integrated the use of Padlet to create a virtual learning environment that fitted the lesson on mentoring and E-learning (K3, K4).  

This was used to collect student knowledge on the subject of mentoring and how it differs to coaching that was projected to the class (evidenced).  Considering the number of students in the class it would have been nice to have had more participation, however the screen may have become overcrowded and not as easy to see if this had been the case.  This same environment was then used at the end of the lesson to get feedback on the teaching delivered in order to gather student perspectives to consider for future practice.  The feedback was of a positive note, which was pleasing and encouraging (K5).  

I helped teach and support in a referencing lesson that involved a practical activity, where the students had to organise the various element of information into the correct order for referencing books (Me), journals (Scott) and websites (Alice) in the format for a reference page list.  I delivered this lesson twice, with my peers Alice and Scott that had received a positive response from the learning (V3).  The first class a smaller group and we were able to have three groups of students that we individually supported for this activity that we rotated to.  We were unaware that the second time around (assessed) that we would be catering for a much larger group.  This was due to having to arrange the lesson with some urgency as it was one of our last assessment for our portfolios.  This meant that we had to very quickly amend the activity to cater to larger group, in addition to having a reduced amount of time allocated.  This assessment was marked my Maria Heffernan, relatively unknown to me.  This assessment did not go quite as well as some of the others which I was a little disappointed about, but I would say that was down to last minute nerves and adaptions.  This clearly showed in my delivery as I lacked presence in the room and could have engaged more in the activities, which I did when we swapped initial groups.  Again, I think it took a while for me to get comfortable and compared to Alice (a very confident peer) I felt that this made my minor nerves more apparent (K5). 

I was asked to supervise an Accounts exam for a student in an isolated room due to learning difficulties as part of the Swansea Business School support system.  I had a meeting with Richard prior to the event to ensure that I had all the required information to carry out this duty in the correct manner.  This went smoothly following a slight mis-communication over the room available.  It helped that I had built up a good rapport with this student and that I was fully aware of her requirements (K1, V1, V2).  




[bookmark: _GoBack].
	
Keep developing confidence through practice.  I have offer to do some voluntary teaching while studying my Masters in SBS in September where possible.  Alternatively, I will look for agency work to maintain my practice.



Use regular reflection to improve future practices.  Continue to consider and gather student perspectives where possible.



Maintain an awareness of the variation in class and group sizes prior to the lessons that may have an effect on any activities.

Take more careful consideration in regard to SPLDs during the lesson planning stage.  Carry out further research on how to cater fully for SPLDs particularly in lessons requiring literacy skills (V1, V2).  

http://www.thedyslexia-spldtrust.org.uk/media/downloads/inline/dyslexia-and-literacy-difficulties-policy-and-practice-review.1381764954.pdf

Create more of a personal presence in the room though body language and voice projection and continuing engagement with students.



Continue to support students with SPLDs by improving my core knowledge specific to this.

	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A5.
	
Engage in continuing professional developments in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices 


























	
I have designed either independently or as part of a collaborated team-teach lessons providing evidence of continuing professional development that have incorporated research, scholarship and the evaluation of professional practices in the form of personal assessments and self-evaluations to develop my strengths and weaknesses (evidenced).  

I create a scheme of work as part of an assignment designed for an accounting module under the SBS programme curriculum that received a grade of over 60%.

I have adapted lessons to suit different age groups (BBB event) and experimented in classroom research in the experimental activity day.

In addition, I have engaged in marking presentations, blogs and assignments and exam supervision to develop my knowledge and experiences in a variety subjects, and the transferring my gained knowledge in some of the Accounting modules to other subject areas such as the International Hotel Management classes in order to acknowledge the differences in subject disciplines and pedagogy.  

By observing a variety of experienced lecturers in their roles in both I have been able to evaluate and replicate, with guidance some of their professional practices, including the use of emerging technology, classroom management techniques, timing and problem solving.

	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 


	
Future Aims and Goals

	
The experimental activity day was a project that I was involved in to develop learning methods.  I feel that integration of student-centred learning definitely enhanced the learning environment and created thought and discussion (K2, K3). 
  
The use of emerging technology and supporting videos where possible created a more engaging atmosphere (K4).  

By creating an innovative learning environment, this encouraged a relaxed teaching style that was positively received by the learners (assessment evidence).  The learners experienced four different activities in total that were all very different, suitable for a variety of learners that reduced boredom all validated by Julie and combined with a workbook handout - evidenced (K3, K6, V1, V2).

My Elevator pitch and networking activities encouraged the students to think about their personal brand impact and supporting networks using quotes and suggestions from successful business people such as Richard Branston.  In addition, it promoted them to interact with each other through role play to develop their social skills linked to theory and expert advice (K1, K3, K5, V3, V4). 





	
To achieve full or part-time employment in a University.  Alternatively, I would try and gain further experience through an agency and am currently on a teaching mailing list to be made aware of any suitable vacancies.

To achieve MBA - due to start in September.

To continue learning, experimenting and reflecting on my personal practice.

To continue evaluating the professional practice of lecturers while on the MBA.





Action Plan for Continuing Professional Development – UK Professional Standards Framework (UKPSF)

Dimensions of the Framework

Areas of Activity
A1	Design and plan learning activities and/or programmes of study
A2	Teach and/or support learning
A3	Assess and give feedback to learners
A4	Develop effective learning environments and approaches to student support and guidance
A5	Engage in continuing professional development in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices



A1	Design and plan learning activities and/or programmes of study

A2	Teach and/or support learning

A3	Assess and give feedback to learners

A4	Develop effective learning environments and approaches to student support and guidance

A5	Engage in continuing professional development in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices




















Core Knowledge
K1	The subject material
K2	Appropriate methods for teaching and learning in the subject area and at the level of the programme
K3	How students learn, both generally and within their subject/discipline area(s)
K4	The use and value of appropriate learning technologies
K5	Methods for evaluating the effectiveness of teaching
K6	The implications of quality assurance and quality enhancement for academic and professional practice with a particular focus on teaching

Professional Values
V1	Respect individual learners and diverse learning communities
V2	Promote participation in higher education and equality of opportunity for learners
V3	Use evidence-informed approaches and the outcomes from research, scholarship and continuing professional development
V4	Acknowledge the wider context in which higher education operates recognising the implications for professional practice





















