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Due to Corona Virus pandemic, I have done some research to find out how bad Lloyds Bank has been affected.
Besides the fact that 150 branches have been closed and another 248 are fallowed to be closed too and this is just by 2022.Along with Lloyds bank, Halifax and Bank of Scotland closed their branches too.
On my research I have found an article on “Whitch” says that 15% of Lloyds customers have switched to online banking and sites visits dropped drastically which determined Lloyds Bank to close their sites.
Digital banking users have raised from 4 million to 18 and over 124 jobs have been lost, leaving the people without jobs and to struggle on finding new ones.

This problem has affected not just the customers, but the investors too.
Clients have chosen to go online which affected them as the online banking apps are not working verry well, the elderly are struggling because of the lack of knowledge on using the apps, the investor too as they have lost shares and the workers who have lost their jobs and due to pandemic they are struggling to find new ones.

Many reviews on “DownDetector” says that they had a really bad experience on being with Lloyds Bank and that they are thinking to change to other banks which can have a big impact on the bank as they are losing their clients and along with them investors.
Moreover , a problem that the customers are not happy with is the app that besides that it is not working properly , this cannot be accessed without internet and it has little in the way of budgeting features.

Even if Lloyds bank is the UK largest retail and commercial financial service provider, they had a hard downfall when the pandemic started and lost many investors, it is not giving up and trying to get back on their feet even if new competitions came around , such as Monzo Bank and many others. 










