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Section 1-Usability
Respond to each question
(75 Words maximum for each answer)
Question 1a- How quickly and easily does the website load?
Answer: As well question we know the website it works by internet as soon as possible its very quick of imagine of our think. We know internet is global network it connects with Computer and devices.
Quickly and easily website load:
Fast websites load 1-3 seconds or more than few seconds.
 Slow website load 5 -6 seconds and 
Average  website load in 3-5 seconds. 
So internet is most basement of website, Without internet not possible to run website upload or loading.


Question 1b—Does the website contain many sub-pages?  How does a prospective customer navigate these? 
Answer:  As a question Website always contain sub-pages.  There are many contain subpages have to mention:
General Website (sub pages) 
1: Company name or company Background
2: Contract subpage (Email, phone, Location)
3: Service subpage
4: Career subpages
5: Terms & conditions
6: Privacy policy
7: Site map
Personal Site (sub pages)
1: Resume (work experience)
2: Gallery ( Image or video)
3: Projects (work description)
4: Rate ( service rate or Pricing)
Educational site:
1: Admission ( how to apply)
2: Program/ course
3: Faculty
4: Library
E-commerce site:
1: Shop
2: Products List
3: Order tracking
4: Checkout or shipping  process
5: payment Method 
6: Returns & Refunds
So many of web subpages mentioned here.

Question 1c- Can a customer make a booking via webpage?
Answer:  Online always been system of using webpage. When a customer he indeed find out his  remarkable restaurant, hotel, bar or trip he must visit online  webpage for booking  what ever he want. By booking via website and telephone and also he could be insure the condition of his booking place as well the location,  environment, security , journey time, service, cost and facility of about others. Every website company they mention the requirement of customer so its very easy to get booking via webpage and customer always do so. 

Question 1d-  what improvements could be made to the usability of the website?
 Answer : 
 In the modern digital world we can not think without website. Its become very important part of our life, it help people to share information, communication by emails and social media. Basically Internet, computer, smart mobile phone, desktop, software, accessibility, search functionality,  content read ability,  loading speed, navigation is important elements of website. When some one wants to made website he must need all these important things. So here I have understand that above all important could be made to the usability of the website    
	




Section 2- Pleasure – customer Experience

(75 Words maximum for each answer)
Question 2a- How pleasant does the webpage look? Are there any differences in appearance on a mobile phone versus a computer?
Answer:  Website always look in many way. First website should be look beautiful images and not too many its high quality to add visual. Second thing Nice color should be matching color with soft, good contrast everything. It should be clean layout so that its become easy to scan with the eyes and another part of webpage very simple fonts that easy to read but not too many different fonts.
-Yes Mobile phone versus a computer so much different in appearance.
Question 2b- How  does the website use imagery, video and color?
Answer:  As a question imagery, video and color when they work together its become easy to use and site feels polished and memorable. Imagery means photos and graphics. Its make site alive and support writing content. Color very important for attention and its address the brand identity. Another part of website video- its run the content auto play  and set up emotional connection. So imagery, video and color make glamour the website.
Question 2c- Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service?
Answer: Online chat tool software feature in to a website that always allow the visitor communicate in good time with the business team. This tool is a small chat box or icon in the corner of a webpage. Many of them here some mention few types: (1)- Live chat- here human agent has conversation in good time with their opponent agent. (2) Hybrid chat- this is tool support  both chatbot and live agent. (3) Chatbots: This tool automatic  systems that answer both side common question.  Example: Zendesk chat, intercom, Tido.
It can be very effective for enquire product or service. How the here gonna mention- Instant customer support helping visitors quickly and builds trust and experience,  customer feedback easily to improve products or service. Help for cost effective a large customer support team and repetitive inquiries. Lead generation and availability with higher conversion rate. So a good chat tool turns visitors into buyers for satisfaction.

Question 2d- how effective are the social media links on the website?
Answer: Social media links on a website can be very effective but impact depends on how they are use and where they want to placed. Here mention about their effectiveness- Brand Credibility which is build trust and help it real business. Increased Engagement social platforms for follow-like-share. Conversion support and social proof can influence new visitors to take action. So the social media links on website always contain effectiveness.


Section 3-perceived Value
(75 words maximum for each answer)
Question 3a- How are the services offered by the company made clear to customers?
Answer:  By the question service offered clear to customer very important for converting visions into paying customers. How the company typically do it effectively:
Clear Navigation- its help the services tab in the main menu and its easier for browsing.
Chat support- Its very important, its help the customers to get answer and confusion instantly.
Social Proof: social proof is very important to clients for their feedback and its builds trust about the service can achieve.
Dedicated Service pages: This pages is another important pages, here each service has its own section- How it works, what is it, Pricing, who it’s for etc.
Question 3b- How are customer reviews made available? Are these up to date?
Answer: Customer reviews made available in several strategic ways on a website to build up trust and influence decisions. How company basically showcase them: Home pages highlighting – Star ratings are displayed on the home page as social proof and standout quote. In Google- reviews  its helps facebook. Case study- case studies showing  the customers problems, its also give solution and results. Chatbots-  its make real time for trust during browsing.
 Testimonials Page: This page are very important page for written or video testimonials includes name, photo and company logos for credibility.

Question 3c- How is the service presented as high quality? For what reasons would you use the company’s service or recommended to friend or family member?
Answer: to present a service as high quality on website here I mention some common strategies- At first the professional design for clean high resolution images and consistent branding, loading time and mobile responsiveness. Second things the clear value proposition for strong benefit focus headline its would better than competitors. Another important things that the certifications and award or Licenses. Content quality with informative post and strong calls action another part of high quality service. Second part question answer here I want to say Yes - I will recommended to friend and family about  many of high quality presented service 
Question 3d- Are prices made clear to customer? If yes, do the Prices reflect the quality of service shown? If no, why do you think the company has chosen not to include price?
Answer: Very good question here my opinion when high price reflect high quality for luxury branding for superior result.  Another things when a site explains why its charge more it makes the price feel worth. If no proof of value or any guaranty of law price it can be red flags about quality. If no, why company has chosen not to include price because custom pricing service depending on client needs, web development  and event planning, direct contract its build a great relationship before talking money. Also value of cost company focus on and discus cost of upfront amount. Many of reason company has chosen not to include price.


Section 4- Search ability
Question 4a- What three words would you type into Google to find this type of service?
	1. The

	2. High

	3. Field



Question 4b- When you type these words into Google, does the company’s website appear in the top ten website?
Answer: The, High, Field these three words when search into Google Company’s website appear  prominently in the top ten website, also location with list of menu and booking information. 

Section 5- Reflection and Conclusion
(120 words maximum for each answer)
Question 5a- Do you feel that websites still have relevance in modern UK business?
Answer: In the digital modern world website is a very important and essential hub of business.  As a question the website still have relevance in the modern UK business feel that, yes not for only the UK its over the world. Social media- you tube, facebook, news program, whatsapp, email, linkedin, Google become important and website play a unique and central roal. Mentioned here why they still matter- A professional website makes a business established and consumer find a proper site for business. A website gives full control over layout, branding and storytelling service. A good website help business appear in Google searches for huge deal in the UK. Customer still searches for business using name and expect to find a website with deal, service descriptions, booking system all in one place on time. Website often integrate reviews map and social feeds. By website for the business how peoples use the site and improve their services. UK is a big business market over the world so website always have relevance in modern UK business.


Question 5b- If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement?
Answer: Very good question as well the question my answer is very simple that I would recommended the company improvement its website by optimizing it for mobile devices. Just example I would like to start restaurant, here I must require to built up restaurant website to easily customer can find it to order food or booking party so more users browsing through their phone. Its essential that the site loads quickly displays content correctly on smaller screen and it easy to navigate with touch controls. A fully responsive and mobile optimized design would improve user experience, teduce bounce rate and likely increase customer engagement and sale.
Second part of question, Why have suggested this improvement- I would recommend Hotel or Restaurant improve the website by adding or upgrading an online booking or reservation system. Many customers prefer the convenience of booking a room or reserving table directly through the website without needing to call. A simple friendly booking system can greatly customer experience and increase direct booking which can also reduce reliance on third party platform.
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