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Title: Task 2 report



Introduction

In my reflective report, I will be covering an important academic goal area in the past and present, including job interview techniques that took place in class on the 27/11/2020.  First, I will begin to explain Career development and employability skills, and further give the assignment thesis statement to justify meaning. Also, l will briefly reflect on my Career ambition before and after I entered London to seek better opportunities for changing the world around me, followed by my job interview role play reflection. Moreover, I will reflect on virtual learning, CV writing and Cover letter skills and experiences gained from term 1 and 2 and use SWOT Analysis to evaluate what went well, and wrong during the role play, and how to improve my career journey in life. I will select Gibb's model of the reflective cycle to describe facts about what happened, my thoughts and feelings in the process, and evaluate how both facts and thoughts impact each other. Furthermore, I will Reflect on what lesson was learnt from the performance, more focusing on my weaknesses and how to find ways to improve them through training and higher education.


Career development and employability skills

Personal Career development is about developing an individual’s knowledge and skills through education, and training to improve awareness, values, and the world around you, which also involves the capabilities or raw skills needed to complete tasks. It is also a strategic and tactical skill required of employees by employers: for example, programming, planning, software management skills, project management and developing strategies or a wide range of knowledge working (Juneja, P. 2019). Employability skills are soft and foundational skills needed for preparing students to be successful at work,  become professionals, or fit into an organisation to solve problems (Di Fabio, A. 2015a).

Thesis statement

My career ambition to become a healthcare manager in my private business to support and safeguard vulnerable people including those with disabilities in the society has grown over time since I started working as a care assistant in health care organisations (Lark, et al., 2018). The purpose of this assignment is to reflect on my role play including other relevant career goals set as stated above to develop academic and employability skills for future jobs' prospect since employers no longer recruit and select labourers based on mere qualifications but with academic skills and experiences gained towards the organisation’s productivity. Giving this a thought, with closed observation in Career development, and employability skills, l  have decided to set goals for short-term and long-term requirements, with action planning towards achievement in the context of career ((Di Fabio, A. 2016a).

My long-term Career goal set for development in life first started previously with both my primary and secondary educational background of which knowledge was gained during the early days, in my country of birth. I attained up to the fifth form with ordinary  GCSE qualification (Rudolph, et al., 2019).  Further,  I journeyed to London to seek job and career opportunities for promoting and developing my world for a better future.  In 2009, I was enrolled to study health and social care level 2 and Edexcel level 3 at Lewisham College with government sponsorship. I have been working as a senior care assistant undertaken relevant career Development training and E-learning courses in care with certificates of  CQC standard (Ylijoki, and Henriksson, 2017).






Gibbs model of the reflective cycle as a framework for Reflection is selected for my report
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In addition, I decided to pursue my career in healthcare management to a higher level to acquire a Masters' degree and PhD at the University of Wales in London from May 2020 till June 2024 (Rajiv. Et al., 2015). This is because l have a goal set career ambition  to become a health care manager in  my own private business organisation in the near  future where l will be  working in partnership with both internal and external  stakeholders including public sectors such as; service users and family members,  employees,  other healthcare professionals (Social Care wales, 2017) for example--GP's, doctors,  specialists,  dentists, physiotherapists, social workers, care agencies, police and investors, to provide quality services to users value for money with good outcomes (Bird et al., 2020)

In regards, some challenges l had through my learning from the University term 1-2, was first, the pandemic issue of CovId19 which obstructed our practice learning in class face to face with lecturers and peer groups. Again, the introduction of virtual learning, and how to access modules and understand the teaching methods of our lecturers were the biggest issues l have experienced because of my limited IT skills gained. I was also shy to be asking questions during and after class lessons if l do not understand something to avoid feeling embarrassed among colleagues.

More importantly, having limited IT skills gained previously till now (Haikio, et al., 2019) and learning academic words during the first term, for example, Harvard referencing, assignment submission through  Turnitin,  in-text citations, presentations, google scholar search engines, essay and report writing, CV and Cover letter writing skills etc., (The careers & enterprise company, 2019) were all overwhelming which made me nearly quit during term 1 due to the workload (Howe et al., 2017). Considerations over my past years of schooling and mapping my educational gaps, including work-based learning with my family issues created a huge conflict in my decision making to quit at the beginning. However, having this thought in mind that achievement does not come so easily, and that we learn more by observation according to (Bandura, and Kurt 2019) through determination, l put my action plan in place.

My Action Plan towards the long-term goal set achievement for managerial posting is to attentively focus and engage with lecturers in class to adopt knowledge and understanding the subjects being taught. To effectively take down notes in details, ask questions in class, read books including validated journal articles more often, and to do assignments and submit all work on time for career marks and feedback for continuous improvement and to master my profession.

Another area of skills learned during term 1-2 was how to write an academic Curriculum Vitae (CV) and Cover letter to sell my knowledge and skills including experiences gained to employers for a future career job prospect (Mann, et al., 2017). Discovering my new talents in writing a CV  with academic structure describing areas of interest and relevant skills, abilities, enthusiasm, putting career history starting with current dates first down to the previous history and not more than two pages was very essential (Skills builder, 2018). This has given me the insight to do things differently and more professionally than previously done. I was extremely happy to adopt this knowledge from my lectures in school via online education which previously l found impossible to do independently.






Roleplay or Interview technique reflection


Here, I will use Gibb's model of reflection consisting of six stages (Gibb’s model, 1988).

Stage one-covering Description -- what happened?
This task covers one of our core modules as Personal Career development which was introduced by our lecturer to develop our knowledge and skills in areas of recruitment and selection interview techniques for employment. This is because school leavers/graduates are not only selected by employers based on school certificates/qualifications but through their capability skills and experiences, interview performances, their input or new ideas demonstrated to bring a productive change into employer’s businesses. We were asked to choose career goal employment areas of interest to demonstrate our experiences as mentioned in a role play (Jasper, M. 2013).
I applied for a managerial posting in Excel care organisation with qualification evidence of my CV, covering letter, and personal statement for which I was shortlisted/selected as one of the successful candidates for an interview (Herschberg, et al., 2018).

Feelings: what were you thinking and feeling?

l felt helpless, stressed,  and confused about the literary work introduced to us on the first day.  However, l also started thinking who else could help me find the information and appropriately structure my ideas (Tajvar, et al., 2015). Fortunately, our lecturer gave us guidelines on what to do, and how. I built my relevant information based on this guidelines and studied it carefully towards the selective date given for the role play. Managerial roles were also covered in my class lessons and I read information from o- line journal articles relevant for my role play to answer any related questions during the interview (Roffey-Barentsen, and Malthouse 2013).

Another frustrated situation l faced was the virtual learning style we have encountered from the beginning of school, more especially for students with less IT skills gained,  thinking what could go wrong if l mistakenly pressed the wrong button on my laptop during the interview (Royal College of Nursing, 2012). My daughter, including two of my colleagues, supported and directed me on what to do which has given me the insight of learning. l was again anxious to receive my lecturer's feedback after the interview which was very helpful and satisfactory with identified areas for improvement.




Stage three- Evaluation: what was good and bad about the experience?

The good thing of the experience was that I managed to prepare my questionnaire appropriately on time, and studied information gathered despite that my challenges seemed overwhelming at the start of the role play. My excellent and approachable performance with communication skills by listening and giving eye contact, facial expressions, good posture and confidence were orally appraised by the interviewer.  However, the panicking state of my mind over virtual learning with fewer skills highlighted the gaps in my education and experience. There was no previous IT education knowledge obtained if my daughter and colleagues were not helpful.

Stage four Analysis: What sense can you make of the situation?
I should have discussed my lesser IT skills knowledge gained with my employability lecturer in class for further educational help, and empowerment in IT (Information and  Technology Skills course). I also learnt that seeking help boldly from colleagues without being shy could help save a difficult situation at hand. Learning from experience has empowered me to think skillfully and carefully handle issues with maturity for a solution without panicking and getting frustrated (Slade, et al., 2019).


What else could you have done?
I could have talked to my class teacher for a better understanding of my role play questions or assignment given to me earlier. In that manner, l could have obtained lecturer's advice and guidelines at the initial stage the role play was introduced in class, instead of waiting for two weeks after, without any directive ideas of mine to begin with.

 If it arose again, what would you do?
Facing such a similar problem again, I would not be shy and stressed. I will immediately approach my lecturer and colleague to help me out to breakdown the guidelines on what to do and how (Johns, C. (ed). (2017).



My role plays or interview technique feedback SWOT Analysis is fully explained in the table below.


	Strengths
	Communication skills by interacting and listening attentively to adopt knowledge and understanding. Giving eye contact with a sign of facial expression by smiling and nodding my head to demonstrate an interest in conversation are all my strength.
Time management throughout from starting to finishing point to meet the deadline for the role play.
Competence and confidence demonstrated during the interview




	Weaknesses
	My weakness area identified by the interviewer was;
Lack of IT skills.
Feelings of fear at the beginning without asking for lecturer's help or advice.
According to the interviewer, the only one question answered not was that l allocated duties of the carer to me in the role play rather than acting as a manager to only provide training or give instructions on what carers should do to manage the pain of ill service users, as part of the role play questions.
To further describe more roles as a manager, my primary responsibility is to provide a safe environment, equipment, recruit more staff and provide training, manage budgets with accountability, implement policies and procedures at work to guide employees, and work in partnership with other professionals to provide quality and standard care that would meet the needs of users to reach Bench Marking by Care Quality Commissioning.  Other than the weakness described earlier on, l did well in my interview which made me happier and prouder about my career goals set.

	Opportunities
	I am currently studying healthcare management at the University of Wales for four years. I am planning to achieve my career goal degree in higher education to become a manager is an opportunity, and to contribute positively in the lives of people with impairment and disabilities in our society since the ageing population is increasing. Furthermore, I will continuously develop my career knowledge and skills through online courses, management training, and to further obtain professional degrees including Masters, PHD in higher education.

	Threats
	The potential threats to my future career now and after could be; financial constraints and costs, sicknesses, family issues, current employment and studying at the same time, including virtual learning without meeting with colleagues and lecturers for a properly focused,  discussion and class interactions or knowledge sharing to motivate one another towards Career development.






Career Readiness is essential competencies and skills that students or graduates may obtain from college and Universities for a successful transition into employment. These include critical thinking, problem-solving skills, oral & written communication skills, teamwork, collaboration skills, digital technology skills, leadership and professionalism, work ethic skills, career management, and intercultural fluency (Cullinane, and Montacute, 2017).

My career readiness for becoming a health care manager in organisations requires all those skills mentioned above, therefore, I am much prepared to further my studies to attain a master’s degree and PhD qualifications (Hanson, et al., 2019) which involves deeper studies and greater focus. In regards,  I will prioritise my studies in all subjects, do my assignments, go the extra mile to read books, journal articles via different search engines for validated information, be punctual in class and up to date with class attendance including class activities, show much interest in sending formative works to lecturers for feedback/correction, and above all, try very hard to graduate with a first-class result in my current studies before proceeding to the next level (Department for education, 2017). I shall continue as soon as l graduate from my current university with an HND certificate and BSc which is well recognised for advanced studies. I will Plan, Do and Act in all my Career development goals (Dixon, L. 2017).


 Conclusion of the points discussed in the report.
In conclusion and executive summary, the relevant of employability skills and career development is for students or individuals to promote their potentials and experiences gained previously from zero levels to a higher standard through education and professional training as to change their world around them in life. My career set goal predicted with strategies in place such as Plan, Do and Act towards the achievement of becoming a healthcare manager with own business in the society is in progress as I am currently studying in the University of Wales. Mapping and reflecting on my educational background gaps from primary to secondary schools, experiences and knowledge developed in care settings with NVQ level 2 and 3 is never an easy task or a journey one could embark on especially with work, family issues including bills to pay, financial constraints, doing assignments and submissions to meet deadlines. However, determination with focus and hard-work is my key element for success.
My previous and current education and training in the field of health care management has empowered and given me insights, to discover potential talents needed by employers for employment besides career qualifications. I have developed skills from term 1-2, to write academic CVs, Personal statement, covering letters and how to apply and attend Interview well prepared to answer questions based on your job descriptions as it appears on the application form. In addition, the use of the reflective model in my report such as Gibbs’ reflective cycle model academically helped me structured my role play report and descriptively demonstrated knowledge about what happened, how l felt before and after,  what was good and bad experienced, which lesson could be learnt from the experience and what actions to be taken if the events are to be repeated?
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