Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Arinze Richard Enebechi - 2545885
Topic chosen: The importance of customer service for business success
Title of source: The Impact of Customer Service on Business Performance
Author(s): Sarah Jenkins
Year published: 2024
How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source using Google Scholar and the UWTSD library database.

Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is directly about my topic, written by a business expert, and published recently so the information is up to date. It is clear, easy to understand, and gives real examples that support my assignment.

Is it relevant to the topic? 
Yes. The article explains exactly how good customer service helps businesses grow, keep customers, and make more money,  this is exactly what my topic is about.
Is this a useful article? 
Yes. It gives clear facts, examples, and explanations that I can use in my writing. It is written in simple English and is easy to follow.

Is this an academic source?
Yes. It was found on Google Scholar, published in a business journal, and reviewed by experts before being published.

When was it published? Is it recent enough?Why?
It was published in 2024. This is very recent,  only 2 years old. Customer service and business do not change that fast, so this information is still true, correct, and up to date. It is perfect for my assignment.

Author Credibility
Who is the author? What are their qualifications or expertise?
The author is Sarah Jenkins. She is a business lecturer and researcher with over 15 years of experience in customer service and business management. She has written many articles and books about business success, so she is an expert in this area.

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, this source is reliable because:
It was peer-reviewed, other experts checked it before it was published
It comes from a trusted business journal
The author is a qualified expert
It includes facts and research, not just opinions
It has been cited by other writers, which shows people trust it

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
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