    The hot topic that will be addressed in this assignment is the introduction of Universal Credit. According to (Cpag.org.uk, 2018) ‘Universal Credit is a new benefit for people of working age, who are in or out of work. It was introduced from October 2013 for new claims’. 
 Universal Credit was introduced in the Welfare Reform Act 2012. This assignment will explain how the introduction and implementation of Universal Credit has been portrayed by the media. A variety of media sources will be referred to in order to evaluate the range of responses to this important Welfare Reform. 
Gentleman (2013) describes Universal Credit as an important government policy welfare programme. It makes the most considerable change to the benefit system since the 1940s. Its aim is to make the benefit system simple. The Government wants Universal Credit “to ensure that work always pays and is seen to pay”, and to change people’s attitude to considering that work is the best way out of poverty. Gentleman (2013) also added that the government expects that Universal Credit will make the benefit system simple; it will get rid of the administrative and financial constrains to encourage people to work.  It will also enable people in work to understand their income easily and encourage people to work by introducing incentives.  It is claimed it will be cost effective in the longer term by reducing poverty and the number of people unemployed. However, in contrast to this, Spicker (2012) argues that the benefit system has become so complex most notably because the system has to deal with individuals with complex lives.  For example, individuals have to deal with changing circumstances such as family status, the number of people there are living in the household, or changes in income and employment; these elements can change on a weekly or even daily basis.  Spicker (2012. p.453) goes on to say that because the implementation of Universal Credit involves ‘lumping together a wide range of people in different circumstances’ its main objectives will fail.  Namely, a ‘unified system’ will not be achieved because it will be impossible to respond to the range of individual circumstances that its claimants experience.
Another issue highlighted is unintended consequences of implementing a ‘unified’ benefit system.  For example, Dutim (2017) writes in the New Statesman that in addition to the tremendous administrative problems associated with Universal Credit, the system also aids male abusers.  Dutim (2017) explains that if a woman is in an abusive relationship, it is difficult for her to end or escape the relationship because her partner is in receipt of Universal Credit and has the power to leave her exposed, vulnerable and without funds or resources.   In this respect, Dutim (2017) argues that Universal Credit is a feminist issue.  
The Guardian newspaper has focused on how the implementation of Universal Credit has affected individuals’ lives.   Under the title’ For the poor, it’s just one thing on top of another` three writers, Holland (2017), Nicolson (2017) and Dorneron (2017) describe three different stories in relation to Universal Credit. Firstly, Holland (2017) writes about Universal Credit and it is impacts on children.  Holland tells the story of a four-year-old girl’s dad and his partner, whose parents cannot afford a Christmas present for their daughter, after spending on rent, fuel and food.   He writes that the father told him between tears, “She kept on asking if she had been naughty. We reassured her, but she just asked again and again. She doesn’t realise about money and could not understand.” He added they gave her a suitable book and a toy donated by the public through the Salvation Army to make up for the fact they were unable to afford to buy her anything themselves because of their financial situation, brought about by the introduction of Universal Credit. Secondly, Nicolson (2017) writes about the endless pressure on benefit claimants imposed by the introduction of Universal Credit.   He cites the example of a 50 year old man who is unable to pay his rent arrears for council tax.  He was forced into arrears because of the delay in receiving his benefits due to the sanctions imposed upon him.  He was also fined because he was unable to pay for his TV licence, which placed him under additional pressure.  It is stories like these that demonstrate the difficulties this benefit system appears to be placing individuals under. Nicolson (2017) claims this is an unreasonable stress imposed by the state, which can lead to suicidal thinking amongst the benefit claimants. 
Following on from this point, Dorner (2017) also writes about the psychological impact of the introduction of Universal Credit on children.  He claims that the rise in childhood anxiety and depression can be linked directly to children who are personally and socially disadvantaged.  He makes reference to well established research citing the link between psychological disturbance in childhood with poverty. Payne (2012) highlights ‘Research focusing on individual experiences has found associations between symptoms of common mental health disorders such as depression and anxiety and poverty’ (Weich and Lewis, 1998a; Butterworth et al. 2009; Jenkins et al. 2008, referenced by Payne, 2012, p.1).
[bookmark: _GoBack]Articles appearing in The Guardian such as these are frequently accompanied by negative images (see Appendix 1) in order to reinforce the writers’ opposition to the negative effects claimants of Universal Credit have experienced.  The use of images highlights the bias this particular newspaper expresses.   Bloom (2018), also writing in The Guardian, cites the chairman of the Social Security Advisory Committee (SSAC), Paul Gray, who has argued that Universal Credit will disadvantage people because it is too difficult to understand.
Even in newspapers that are broadly supportive of the government’s position on Universal Credit, namely The Daily Mail, (Adams, 2014) and The Daily Telegraph, (Hope,2017) articles have been published highlighting difficulties in implementing the new system and also the potential threat of a rebellion in the Conservative party over the length of time people have to wait for their initial payment (Wheeler and Shipman, 2017).  However, with regard to the merits of Universal Credit as a unified system supporting the idea that work always pays, these newspapers are most likely to back the government (Oborne, (2015).
The BBC (2017), as a neutral media source, discussed in one of its business analysis programmes two different views about universal credit; one from Citizens Advice chief executive Gillian Guy and another from Department for Work and Pensions spokesperson.
Guy argued that the process should be postponed due to people likely being trapped in a circle of increasing debt and stated, "The roll-out of Universal Credit is a disaster waiting to happen" (BBC News, 2017). However, in contrast the Department for Work and Pensions spokesman defended the Universal Credit system reform saying it would actually help people: The government spokesperson from DWP claimed that Universal Credit would enable people to get into work faster and stay in work longer in comparison to the previous benefit system.  She argued that if anyone was struggling or needed help with managing their finances, it would be provided.  She was adamant that the government were committed to improving people’s lives (BBC News, 2017).
It would appear that the way in which the implementation of Universal credit is portrayed in the media is dependent upon the political ideologies that left and right-wing publications support.  This is illustrated well by the contrast between a ‘residual welfare state model’ and an ‘institutional or redistributive model’ (Ackers and Abbott, 1996. p 7-8).  The residual model is grounded in an individualistic explanation of social problems and supports the view that it is not the state’s responsibility to support the individual unless market forces fail.  This view embraces the idea that welfare dependency is to be avoided and in fact previous welfare systems have undermined an individual’s effort to work.  Such headlines from newspapers such as The Daily Mail citing claimants as ‘scroungers’ (Adams, 2014) reinforce this ideology and depict people in receipt of benefits as a ‘lifestyle choice’ (Doughty, 2010)).  
On the other hand, the institutional social model declares an obligation by the state to support people falling below a prescribed level of welfare (Ackers and Abbott, 1996).  This model promotes social justice and aims to diminish social inequality.  From the articles cited in newspapers like The Guardian or The New Statesman, it would appear that they are supportive of this social model, evident in their criticism of how Universal Credit has unfairly affected people who are already disadvantaged.

















Reference List

Adams, G. (2014) The truth about Benefits Street 'scrounger' Mark Thomas, by his grandparents, The Daily mail, 25 January, Available at: http://www.dailymail.co.uk/news/article-2545571/The-truth-Benefits-Street-Scroungers-Mark-Thomas-grandparents.html (Accessed 24 Apr. 18)
Ackers, L. and Abbott, P. (1996). Social policy for nurses and the caring professions. Buckingham: Open University Press.
BBC News. (2018) ‘Charity calls for Universal Credit action’, BBC News, 11 September Available at: http://www.bbc.co.uk/news/business-41226942   (Accessed 9 Apr. 2018).
Bloom, D. (2018) ‘These changes to Universal Credit could put your benefits on hold’, derby telegraph. 29 January, Available at: https://www.derbytelegraph.co.uk/news/uk-world-news/changes-universal-credit-benefits-1131414  (Accessed 9 Apr. 2018).
Cpag.org.uk. (2018) Universal credit, Available at: http://www.cpag.org.uk/universal-credit (Accessed 9 Apr. 2018)
Doughty, S. (2010)).  Half of single mothers never live with partner after being enticed by benefits 'lifestyle choice' The Daily mail, 26 February, Available at : http://www.dailymail.co.uk/news/article-1253635/Quarter-mothers-single-parents-enticed-benefits-lifestyle-choice.html#ixzz5Db6oXIJI  (Accessed 24 Apr. 18)
Gentleman, A. (2013) ‘Universal credit: the essential guide’, The Guardian. 29 April, Available at: https://www.theguardian.com/society/2013/apr/26/universal-credit-the-essential-guide (Accessed 9 Apr. 2018).
Holland, R., Nicolson, P., and Dorneron, S. (2017) ‘For the poor, it’s just one thing on top of another’, The Guardian, 8 December, Available at: https://www.theguardian.com/society/2017/dec/08/for-the-poor-its-just-one-thing-on-top-of-another  (Accessed 9 Apr. 2018).
Hope, C. (2017). Tory rebellion throws Universal Credit reforms into chaos, The Telegraph, 28 September, Available at:  www.telegraph.co.uk/news/2017/09/28/universal-credit-roll-out-may-paused-head-rebellion-tory-mps/  (Accessed 24 Apr. 18)
Payne, S. (2012) Mental Health, Poverty and Social Exclusion, Available at: http://poverty.ac.uk/sites/default/files/attachments/Conceptual%20note%20No.%209%20-%20Mental%20Health%20%28Payne%20Dec2012%29.pdf  (Accessed 9 Apr. 2018).
Spicker, P. (2018) ‘Universal Credit: Simplification or personalisation?’, Local Economy,
27(5–6), pp.449–454. doi: 10.1177/0269094212444575.
Oborne, B. (2015). With Universal Credit, work might finally pay, The Telegraph,15 February, Available at: https://www.telegraph.co.uk/news/politics/conservative/11414408/With-Universal-Credit-work-might-finally-pay.html (Accessed 24 Apr. 18)
Wheeler, C. and Shipman, T. (2017). Universal credit payment time to be slashed from six weeks to 31 days, The Time,19 November, Available at:
https://www.thetimes.co.uk/article/universal-credit-payment-time-to-be-slashed-from-six-weeks-to-31-days-h7wnm5x77 (Accessed 24 Apr. 18)
Welfare Reform Act 2012, Available at: 
http://www.legislation.gov.uk/ukpga/2012/5/contents/enacted  (Accessed 24 Apr. 18)









Appendix (1)

[image: ]
image1.png
|COME 10
E FO0DBINE

o gk THE ORES | IO WSTRT





