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[bookmark: _Toc110368400]Introduction

The following report consists of two parts. First, I will focus on the career path. "It's important to find the right job. Despite the universal fantasies of winning the lottery, buying expensive cars and homes, and doing fascinating work with interesting people in exotic places, the sober reality is that most of us have to work hard for a long time. If you spend forty to fifty years-not unlikely scenario-working at jobs you'd rather not be doing, you are in truth throwing away a large part of your life" (Tieger,2014).                                                     Submit the result of the 16 personality tests, SWOT analysis of my personality and Johari Window. Then I present my career options, and I will do a Research option, and as the world of work changes, I will introduce emerging trends. In the second part, I will present what I have learned in this module. I will focus on the interview experience, Self-awareness methods and setting goals and objectives (SMART).


[bookmark: _Toc110368401]A career path :
[bookmark: _Toc110368402]
Know yourself:

[bookmark: _Toc110368403]When choosing a job, people are guided mainly by earnings, location and what they will do, rarely wondering if a given job fits their personality. To find the right path in career, you should start with getting to know yourself because personality traits are difficult to change. We must be aware of that to build our careers consciously. The work should be adapted to personality and temperament.












16 personality types:

I started my career planning by getting to know myself. In the beginning, I did a 16-personality test. The result of the test was that I am Consul ESFJ.
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[bookmark: _Toc110368404]ESFJ is one of the 16 personality types included in the MBTI model, created based on the Myers-Briggs test, based on the concept of psychologist Carl Jung.
People with this personality type are social. They love to be with others. They are open-minded, tolerant, empathetic, supportive, trustworthy, reasonable, and responsible. I can agree with the result. It reflects my personality. 

List of professions that match with personality:
· Nurse
· Teacher
· Banker
· Doctor
· Customer service (Free personality test | 16Personalities, 2022)


Swot analysis:

SWOT Analysis is an analysis method used to evaluate the strengths, weaknesses, opportunities, and threats involved in, for example, personality (Gurl, 2017)
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[bookmark: _Toc110368405]
Thanks to the SWOT analysis, I can develop my strengths and focus on them mainly in the workplace. Knowing my weaknesses, I can work on them. Thanks to opportunities and threats, I know what I should focus on (Verma,2007).




Johari Window

Johari Window is a tool for illustrating and increasing self-awareness and mutual understanding. Two American researchers, Joe Luft and Harry Ingham, proposed this technique. (Newstrom, 1983)
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[bookmark: _Toc110368406]
Thanks to the Johari Window, I could reflect on myself. I asked a friend to write something about me, and I knew that sometimes I overthink, but thanks to her opinion, I realized it is so. I analyze everything, and sometimes it is better to let go. I could look at myself differently and work on my habits. Sometimes it happened to me to start something and not finish, and then I did not talk about it to anyone. Maybe if I told about it, for example, when I began my license and did not finish it, perhaps a shame in front of the person, I would not want to disappoint, or some motivation on the part of this person would help (Oliver,2019).








The career options:

[bookmark: _Toc110368407]Analyzing the professions that suit my personality, I know I could not be a doctor or nurse. I am afraid of blood. It would be impossible to work there. Considering my previous work in a bank and customer service planning my future career path, I can consider working in a bank. Contacting clients and helping solve their issues have never been a problem. Currently, I am working in a warehouse, and I can also consider the position of trainer and coordinator. Both functions relate to working with people. I have the appropriate experience for both. However, now, I cannot work because it is impossible to have flexible working hours in these positions, and I do not want to give up my studies. Because completing my studies will give me more opportunities. 





Research options

When looking through job offers in the banking area, I checked indeed.
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[bookmark: _Toc110368408]These examples showed me that I have sufficient qualifications and experience to apply. However, it is challenging to combine full-time work with studies. Also, since English is not my native language, I must first improve my vocabulary in this area. I will put it in my goals that I will be learning banking words. Then, when I know what my next year of studies will look like, I will be able to create a profile on LinkedIn and look for dream job.



As the world of work is changing be observant of the emerging trends:

[bookmark: _Toc110368409]Volatility and uncertainty have become part of people's professional and private experiences. The year 2020 showed how unpredictable and unstable our world is. Due to the pandemic, most people worked remotely, and although we forget about Coronavirus, many people did not return to work in the office. Employees who could not adapt to the new trend had to look for new jobs. Unfortunately, labour market changes mean we will change careers more often. Slowly it becomes impossible to work entire life in one position. This presents another challenge - the need to learn and deepen knowledge constantly. It might seem that the appearance of robots at work is a distant future, yet these changes are already visible in our environment. In large stores, instead of the cashier, there are cash registers where you can handle yourself. Due to the continuous development of technology, we must prepare for changes. We should accept them and not try to fight them. We should deepen our knowledge in the field we deal with by reading articles and watching videos. It would help if you worked on skills such as: 
•	Solving complex problems 
•	Critical thinking 
•	Creativity teamwork













What I have learned from this module:

I learned many exciting things while attending the Professional Career Development Module. It is hard to list them all so I will focus on the three most important ones for me. Using Gibbs ' Reflective Cycle, I will demonstrate a Mock interview experience. It is a popular reflection model with six steps to help think systematically about the situation. 
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(E-portfolio, 2019)












[bookmark: _Toc110368410]Mock interview experience


Feelings: I was terrified because I had never been to an interview in England, and I did not know how to write a CV or a cover letter correctly. During the first class, I learned that a photo should not be in the CV. It surprised me because, in Poland, it is a standard, so I felt confused. I felt more confident when acquiring the necessary knowledge during classes, how to write a CV, a cover letter, and how to prepare for an interview. However, the fact of an interview still made me afraid and nervous. Although during the classes, we were shown what a successful job interview should look like, what we should avoid and how to behave and even dress. When the interview day came, I was stressed and nervous. Finally, it was my turn, and when I sat in front of the teacher, it was not such a terrible experience as I had imagined. Now that I think about this situation, I don't think I should have been stressed.

Evaluation: It is hard to find anything wrong with this experience, only the stress accompanying the interview. Thanks to this module, I learned how to correctly write a CV and a cover letter, that each job I apply for should be written differently, and that I do not use the same CV. I also learned that I do not put a photo, date of birth, or origin. I learned how to answer questions, how to use body language and how to dress.

Analysis: Thanks to the knowledge, I know how to write a CV and a cover letter correctly. What to pay special attention to, and how to use the keywords. Before starting this module, I tried to write a CV for several months and always put it off until later. I had the opportunity to participate in an interview and try what it is like because I hadn't had such a chance in England before. Thanks to the feedback sent by the teacher, I know what was good and what I should still work on. Thanks to this module now, when I decide to apply for a new job, I will feel more confident and stress less. I can use the knowledge I have acquired to get the best out of the job interview and thus get my dream job.

Conclusion: I gained the necessary knowledge and how to behave during an interview. It made me feel more confident and courageous, and in the future, I will stress less during the interview. Thanks to the teacher's feedback, I also know what I should pay attention to and what to work on.

Action plan: When I decide to apply for a new job, I will firstly focus on editing my CV and cover letter. Then I will prepare for the interview and get to know the company and the position I am applying for. Then, I will go to the discussion in a suitable outfit with a smile. I will not be as stressed as the first time because I know it is not scary. I will try to answer all the questions in line with the advice I got in the feedback. But first, I will practice at home to consolidate my knowledge. (E-portfolio, 2019)
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The feedback showed me what I should pay attention to and what I should work on, for example behavioural questions, and I should work on the pace of the conversation, because whenever I am stressed, I speak too fast.

[bookmark: _Toc110368411]Self-awareness methods


I also learned about self-awareness. According to Eurich, self-awareness is the newest management slogan, and research shows that when people are aware of their advantages and disadvantages, they are more confident and creative. Then people make wiser decisions, communicate, and form stronger relationships. Then they are better, successful workers (Eurich, 2018). I realized that it plays a massive role in human life. Self-awareness is an excellent tool for personal change. Conscious development based on observation, interpretation and concluding one's own experience is effective and efficient development.
Relationships with people who want to work, mutual inspiration and motivation allow you to build self-awareness. It is essential to feel well and comfortable about yourself. Therefore, being honest with yourself is important in life and understanding this through experiences and mistakes are life lessons, so we should learn from it and try to be better every day. 
(George 2016), Few people can say, "I accept my life for what it is and feel no need to change anything about it."
Most of us strive for greater or less, but it constantly changes. Changes push us towards development. They make us better. 
But before I change anything, I will do a personal Swot and Johari Window analysis and test my personality to understand my strengths and weaknesses better. I did this analysis in the first point. Next, I will ask friends, teachers, work colleagues, and my manager to give me feedback. People's feedback is not always lovely, but they often show us the truth, so I would like to focus on the opinions of others to see what I do not notice. Knowing the dangers and leaving my comfort zone can be a big step toward a better me, so a better tomorrow. I also wrote my PDP to concentrate on what is important.
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Setting goals and objectives (SMART)

[bookmark: _Toc110368413]Another thing that I learned is the SMART method was created to define goals more precisely and efficiently measure their achievement. In principle, its application is to increase my chances that I will be able to achieve a given goal. I learned that goal creation should be deliberate and not accidental. “While there are many ways to set goals, I have found the S.M.A.R.T. acronym a helpful guideline. Is your goal Specific, Measurable, Achievable, Realistic, and Time-based?” (Doran,1981). I did not know this method before and thanks to it I feel more confident and motivated. 
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Conclusion 

Thanks to the Professional Career Development module, I have learned a lot of exciting things that I can use in my life. I learned how important it is to get to know myself and adjust my work to my character and temperament. After all, we spend much of our lives at work; it must be joy, not punishment. Thanks to the interview, the knowledge gained about the CV and the cover letter, applying for a new job in the future will not be so stressful. I have learned to set goals using SMART and Self-awareness methods. During the classes, I gained knowledge and the opportunity to reflect on myself, my strengths, and my weaknesses and get to know myself better. Thanks to this, I have become more self-confident and know what I must work on to find my dream job.
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Lloyds Bank - Banking Consultant - Erdington

Lloyds Banking Group #* %%+ 2,135 reviews
Birmingham
£19,350 - £21,500 a year - Full-time

You must create an Indeed account before continuing to the company website to apply

Apply on company site \)

e Honest, conscientious and genuine, caring about helping people with their queries
and to move forward with their finances.

e An ability to quickly build relationships; to understand and meet your Customer's
needs through our diverse range of services.

e Enthusiastic with the desire to deliver great service, and a team mate that can work
closely with colleagues.

e We also need your flexibility to work across other local branches and some Saturdays
when needed.

e Ideally some Retail, banking or business experience where you've had to deal with
customers previously.

Sound like you? Well here's a bit about our role...

You'd be interviewing customers (face-to-face or telephone) and using your communication
skills to discover opportunities to match their needs against our products.

It's about ensuring customers get the right support when they call or visit our branches -
whether it's a simple product amendment or opening doors to new possibilities.

It'll take confidence, a real knack with people and the ability to both put yourself in their
shoes and apply the product knowledge you'll learn.

You'll guide them through any forms and in using our latest technologies to ensure
everything is in place for a happy outcome.

When you've built knowledge and confidence you'll then support other branches and
colleagues in the area as a key member of the wider team.

You'll be making a genuine difference to peoples' finances and in return, we'll be totally
committed to investing in you.

From Day 1 we'll provide all support you'll need - many colleagues also gain an industry
qualification or develop careers in the wider organisation.

Together we'll make it possible.

We're passionate about diversity and equal opportunity with industry recognition across
gender, ethnicity, disability, LGBTQ+ and families.

Just let us know if you need any reasonable adjustments made to our recruitment processes,
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Customer Service Representative - Wolverhampton Area

HSBC %% % *¥ 14,373 reviews

Wolverhampton

Full-time, Permanent

You must create an Indeed account before continuing to the company website to apply

Apply on company site \)

wisn 1o pank witn us.

We are looking for people who are passionate about delivering an outstanding customer
experience, people who are ambitious and have a helpful personality. Previous Customer
Service experience is helpful, but is not essential, what we are really interested in is someone
who can hold a conversation who has a genuine passion for going above and beyond for
customers - everything else we can teach you!

At HSBC we are passionate about coaching and developing our people, you will have access
to our learning platform and will have the opportunity to develop yourself and your career
further.

Within this role you will;

® Provide exceptional face to face customer service in a timely manner whilst working in
a fast-paced busy Branch environment and adhering to our policies and procedures
Process a wide range of transactions, whilst maintaining a high degree of accuracy
Have excellent attention to detail
Play a supporting role in educating our customers around HSBC self-service devices
and alternative digital banking platforms

e Collaborate as part of the dynamic Branch team and actively seek to improve
workflows and processes to make banking with HSBC easier for our customers
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Date:06/07/22

STUDENT: Agniesszka Janina Wilkosz INTERVIEWER: _ Olubukola Adegbite
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You demonstrated good knowledge of the company and
emphasized skills that are related to the job role. You asked
relevant questions from the interviewer. However, you made an
attempt (0 use STAR approach for the behavioral questions but
these were not well handled. You are advised to improve your
knowledge in this area. Also, be mindful of pace at which you talk
f your discussion in future

interviews.

50 as not 10 lose the substance

QVERALL PREPARATION

| 70 CONFIRM COMPLETION OF INTERVIEW. |
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Demonstrates confidence through voice, body language, and eye Asks thoughiful questions and demonstrates preparcdness
contact Maintains a professional attitude and demeanor
Provides detailed and specific answers o questions Very clear and concise manner of speaking: avoids use of fillr
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1. Specific.
| want to learn banking vocabulary and expand my knowledge in this field

2. Measurable
| would give this goal 7 months, because | study and work.

3. Achievable
To achieve this goal, | need to focus on what | need to learn. Create a learning
'plan and scope.

4. Relevant
This is the right time to set a goal, because | started to think about changing
my job, so knowledge and banking vocabulary will help me with that

5. Time related

In connection with work and studies, it is hard to find time, so every week set
aside two days in which | will learn and expand my banking knowledge for an
hour.
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good communicative skills
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Friendly
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Opportunities

If | will finish level 4 | can start level 5&6 at university.

What | learn at University | can use that knowledge in
my future job.
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More experience from Poland then from England
Little experience in job interviews

| don't like conflicts

| do not like changes

I'm afraid to take risks, not brave

If someone is late, it irritates me a lot
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Due to the work and studies, full time | sometimes
have to leave the task at the last minute, which may
result in not completing the work on time

If I will not pass everything from level 4 | cannot start
level 5

Life is expensive so | have to work full time and study
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