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Findings
My employment history revolves around the catering industry, because I have been working in this industry for almost Thirty years now. This job involves a lot of patience, and professionalism. I work as a manager now in a restaurant which, employs around 6 to 8 people. My responsibility involves manging the premises, staff, looking after the customers, buying stocks, making stock rotations, also sometimes training staff on safe handling of food preparations. As suggested, totaljobs.com [2018], the hospitality industry is growing despite the economic crisis, and the need for a good chef and professional waiting staff is bigger than ever. This job does not require any kind of degree, but it does need a lot of experiences. I have been working since I left school, and have built up years of experiences, but there’s always something new to learn every day, it seems the experience is just not enough. the teaching keeps coming for new ways to do food preparations, and food presentations. The customer demands are high, and that’s why the menu keeps changing quite often. Although I totally agree with the customers’ expectations, the reality is I sometimes can’t take the pressure. Nevertheless, a job is a job and I try to have as much fun as I can, it is my livelihood, and I want to be as good as I can. I greet my customers with open arms, and make them feel welcome, look after them, and serve them well. It is a very lively and fast paced atmosphere when it gets busy, that’s when things start getting a bit tough, customers sometimes start complaining about the service delays which commonly happens. My job is to keep customers happy, so I start offering people drinks on the house in situations like that.  I meet all sorts of people in this trade, there’s the very wonderful ones who appreciate what we do to provide them with a good service, and the weird awkward ones, who makes my job very hard, and try to take to advantage of the situation. I try to deal with situations very calmly, and I think that I am quite good at it. Being constantly on my feet throughout the hours and working back and forth requires my energy level to be at the highest. As stated caters.com [2018], according to the [2009], trends and statistics survey by the British hospitality association (BHA), around 1.9million people work in this industry, and it is attracting more and more people with a passion for it. 

Reflection is looking back at the work I have done and look at areas where improvements can be done. As suggested, open.ac.uk [2018], self-reflection is like looking in a mirror and describe what is seen. It is also the best way to assess myself. Self-reflection is very important, because I could look back into areas where I was weak and try and make improvement on my findings. This could develop my skills on learning and studying and review the effectiveness. This method teaches me to question myself in a positive way, whether there is a better or efficient way of doing work in the future. As I believe there is always a better way of doing things, it’s a matter of finding it. Reflection questions I can ask myself such as what are my strengths? How well organised am I? what is my weakness? Do I need to practice a skill more than once? Do I get distracted quite easily? What problems am I facing to achieve a goal? Is taking responsibility adding pressure to the work load I already have, and is it and is it having an impact on my study and work? What makes me happy? Are there things that makes me disappointed and unhappy? The big question that I can ask myself is what can I do to improve the situation? As stated jisc.ac.uk [09.oct.2015], this is a key assessment and feedback, as an independent learner monitoring and re-visiting my own learning strategy, this process will create a learning experience for me to take responsibility for setting my individual learning aim and evaluating progress along the way. 

As stated leed beckett, [2015], according to kolb’s learning theory (1984), argues the way we learn our experiences in life, this theory treats reflection as an integral part of learning. The learning process follows a pattern or cycle consisting of four stages. It involves kolb referring to a reflective observation. Experience=to do something. Reflect=think about the experience. Conceptualise=more generalisations. Plan=keeping in mind conclusions. Stage one: experience (kolb’s) “concrete experience” our life is a countless and various experiences from which we learn along the way. These could be at home or at work. Opportunities comes to us to start the learning cycle. Stage two: reflect (kolb’s “reflective observation”) reflection consist of thinking back about what we have experienced and how it was done. Stage three: conceptualise (kolb’s “abstract conceptualisation”) when we go forward from thinking about an experience to interpreting, with an enter the realm of something kolb explained as ‘conceptualisation’ that is to generate hypothesis about the significance of that ordeal. Stage four: plan (kolb’s “active experimentation”) in the live experimentation of learning cycle, we thoroughly ‘test’ the hypothesis we have taken, the new ordeal will either help us or reject. It is not just enough to learn from our experiences, these experiences only take us into stage one of the cycle. An ordeal has the potential to surrender learning, but if we succeed through all kolb’s stages by reflecting on our ordeals and explaining them. To summarise the kolb’s model of reflection learning from an ordeal involves the central element of reflection. Most of us don’t theorise about learning this way, but in the process, we follow the learning cycle of kolb’s without even knowing it. For example, when I’m a making a menu for my customers I invent dishes that suits the needs of certain customers, but I do look back at the recipe and try to make improvements by adding extra ingredients.
During this academic course the part I enjoyed most was the presentation task. I did not take part in this sort of activity in my school days because English is my second language, and I was not very good at it then, lacking from the speaking power I found myself in a difficult position even to communicate with someone. Now that I have a good understanding of good English I feel confident when I’m speaking out, my weakness has become my strength. The presentation we did was an experience that I look forward to doing again. I cannot say that I’m finding anything easy in this course for sure, because the learning style is very much different to the days when I went to school which was about thirty years ago, but I am adapting to the new learning process. Obviously, the easy part of this course is listening to the lecturer and taking notes and doing research for academic referencing. As suggested in Oxford-Royale, [2016], study is an experience we should mix with fun and enjoyment. This keeps the mind active and we think positively and concentrate more on the subject. This is a skill student learn when going to university with subject we love, and subject we are indifferent, enjoyment must be despite the subject and not because of it.
The part which I did not enjoy and struggled with is when I am doing the assignments. For example, the last one which I did for employability skills was miserably failed, because I was lost on the topic discussing more about the organizations rather than employability skills which was the subject. Looking back now I am confident that I could make a tremendous amount of improvement on the subject, because I have understood it quite well now.
To summarise the discussion on my learning journey, I need to make a lot of improvements naturally means I have a long way to go, and yet to understand all the topics, I must be more focused and meet better targets. Also use my work experience which is my strength, as discussed in introduction to make my class communication even better and reflect on my course work to find areas where I could make improvements.

I recommend to myself to evaluate the course work that I’ve studies so far, find weak points, and use different methods on discussing a topic. Also, my work experience seems to me needs more improvements on tackling with issues in work place, which takes place almost every week, I need to learn to act accordingly. 
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