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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Work-related stress has a wide-ranging negative impacts on employees especially, in the police and caring professions. It can cause psychological and physical illness impaired performance and increased sickness absence (Kinman and Jones, 2001). Police officers are exposed to critical incidents on a regular basis (Paton, et al, 2008) and therefore need to develop emotional resilience. Resilience may be described as the ability to “bounce back” and cope with future situations (Tugade & Fredrickson, 2004).
I wanted to join the police when I left school but opted to go to university instead. When I graduated, the police were not recruiting and the recession limited job choices. Recently I have not enjoyed my work, and I began to feel that the company I worked for was not sustainable in the long term. With a negative change approaching, I started looking for alternative employment before it happened. I had harboured dreams of joining the police for a while, however it is so easy to find reasons why it is not the 'right' time:  my son too young, the need to maintain my income, and I have been out of education for too long, but when I discovered that the police were recruiting in my area and I jumped at the opportunity. I was accepted and felt that at last I would be able to do something fulfilling. 
[bookmark: _Hlk26272264]Although I looked forward with enthusiasm to the change, I was also slightly apprehensive, change is always stressful, even when planned. Anatole France said, "All changes, even the most longed for, have their melancholy; for what we leave behind is part of ourselves; we must die to one life before we can enter into another"(www.businessballs.com ).  
I was used to working alone in my own office, organising and managing my own time and a large team and would be moving to a more structured less flexible role taking orders rather than giving them. Careful planning and preparation is essential when considering change, as Abraham Lincoln said: “If I had six hours to cut down a tree I would spend four of them sharpening the axe” (www.businessballs.com ).    I had prepared for this by finding out as much as I could about the job, not only from the “glossy” recruitment sites but also from friends of my parents and a friend who had been in the police since he left school.
I was also concerned about the amount of time I had been out of education, and although I had had to write business letters and reports I hadn’t had to write an essay or do an exam for a long time. I knew from my time at university, I was a slow reader and writer due to the dyslexia and thought that this might cause problems. I would have to fit study around working hours and domestic commitments whereas at university I could concentrate on study, my time was my own. In my previous job I found that being very organised with my time relieved a lot of stress, this ability has helped me greatly since I started shifts. When on mornings I am able to do school collection run and spend some quality time with my son but on a late shift I can do the household chores or shop before I start work, I, therefore, do not have to worry about playing 'catch up' on my days off and I can relax. I break down nonurgent tasks into bite-size chunks and do them a bit at a time when convenient.  If you look at them as a whole you don't know where to start, and they can seem insurmountable.
Opinion is divided on whether you should maintain fluid or rigid boundaries between work/study/home (Ella, et al, 2016). However, I decided to create a work/study zone so that I could keep my work and study separate from family life. I was lucky in that I had a small guest bedroom that I could convert to a study area, at the moment that means no guests, but I hope to get a sofa bed at some point. Separating study times and spaces also involves defining times not to study and spaces where I do not work. Therefore, it doesn't feel like your whole life's been taken over by studying. I do not work in the kitchen or living area and have a timetable for study, son’s activities and my leisure. Obviously, things don’t always go to plan and this is important not to get obsessed with sticking to the timetable. 
I wondered how it would impact on my family life being a single dad. In my previous job when all else failed I was able to take my son into work if it was school holidays. My ex-wife is a nurse and also does shifts which would not necessarily blend well with mine, but she has been very supportive in my decision to join the police.  Some of my colleagues have families, and they have similar problems. This provides an automatic support network amongst your peers and knowing that others are facing the same difficulties is a great help, as they understand how hard it can be to find time to study around the children, write assignments and work. Supportive relationships are essential to developing resilience (Grant and Kinman, 2014) Just having someone to have a good moan with can be an excellent tonic!
I was taking a substantial pay cut which meant I would have to make some lifestyle changes (such as cancelling my gym membership) which although I was quite happy with it would be more difficult for my son to get used to not having some of his treats and outings. I used some savings to pay off some of my mortgage and discussed with the bank the possibility of reducing my payments, although I decided to manage as I was with the option to reduce them if necessary. This meant I did not have to worry if I found payments difficult when I started.
I was also a volunteer coach at my son’s rugby club and was aware that I would not be able to take him to rugby every Sunday or do the coaching on a regular basis. I did not want him to miss out on rugby as he is very keen and there is not much sport at school, it seemed unfair that my change would affect him but another coach has volunteered to take my son to rugby when I am not available, and I will continue coaching when I am available as I find the change rewarding and relaxing.
I worried about meeting my new colleagues and probably being the oldest person there. I thought they might look on me rather differently because I was older. Although in many ways, I found I had an advantage over others because I have life skills that I didn't possess at the age of 18. I found myself in a nice group and although I was the oldest the age difference did not seem to matter and I got on well with them. 
I found it difficult to focus at the start, and struggled when Personal Learning Time was given in the training centre as I have always needed quiet and no distractions to study. I think this is probably partly because of my dyslexia and because I was used to working alone in my own office. Studying, while working and being a parent requires a fine balancing act, all the time you have this feeling that you should be doing more, either for your family or for your studies, and feel guilty when you are concentrating on one or the other.
I have already encountered various stressful incidents at work, and although I had worried before the event about how I would cope with lots of blood, I found that I coped well after the initial shock. Colleagues were supportive, and I was given the opportunity to discuss the incident afterwards. Peer support is known to reduce stress (Collins, 2008).  Complex situations such as this, where there is uncertainty, lack of control and difficult interactions with the service users cause strong emotional reactions and can be very challenging (Muncer, et al. 2001). Policing is said to be one of the most stressful occupations (McCraty, R., Atkinson, M. 2012), not only because of the operational stressors but also disrupted sleep patterns and social life due to shifts.
I find the best way to deal with stress is to switch off at the end of my shift. At the end of the working day I take off my uniform and the day’s troubles with it, I learnt this from my parents and sister who are doctors and nurses. Formal and informal social support is also important (Collins, 2008). When in work talking about problems or incidents with fellow PCs or senior colleagues is very helpful and as in the medical profession “black humour” is a way of dealing with difficult situations, although it may seem disrespectful or callous to outsiders.
I find exercising is a good way to reduce stress and although I have had to give up my gym membership, I still continue to swim, surf, cycle and walk. These activities and rugby coaching allow me to spend quality time with my son which is also good for relaxing. There is a lot of evidence linking fitness and decreased psychological stress (Wood, et al. 2018).
On my days off I like to get down to Pembrokeshire to my parents' smallholding, where I can enjoy long country walks and home-cooked food. I find that even just going down for the day or overnight recharges the batteries. This is perhaps not surprising as it has been suggested that contact with the natural environment reduces stress (Pretty, et al. 2007) and improves well-being and is not related to the quality or quantity of the exercise.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended the property following a complaint from RP (reporting person) that his next-door neighbour had ripped up fencing from the front of the house, causing a great deal of damage. It had been graded as G1 by the incident response team, so the call was given priority. Criminal damage is one of the most common crimes in England and Wales and is an offence committed by a person who “without lawful excuse destroys or damages property belonging to another” (Section 1 (1) Criminal Damage Act 1971).
We expected to encounter signs of violence from the report, but on arrival, there were no signs of the persons involved in the dispute, of posts removed or damage to the property. It was clear that the matter had been greatly exaggerated, but we still needed to speak with the Reporting Person. 
I went into the house to discuss the matter with RP, and it was clear that this dispute over boundaries was a civil matter only, which had been going on since 2015 without satisfactory resolution. Part of the problem was that his neighbour parked his cars in the disputed area, making it difficult to get his car up to his door. This was essential access as his wife was severely disabled. I empathised with him but explained that it was not a criminal matter. 
Civil law is a code of laws developed by the Romans and remains in use today all over the world, it defines and protects the private rights of citizens and offers legal solutions that can be sought in a dispute. It is generally applied to contracts, torts, property and family law. I explained carefully to RP that this was a civil matter and we have no jurisdiction in this area. He became rather angry saying the police were no use if they couldn't do anything "my taxes pay your wages" but I talked quietly to him and he gradually calmed down. I noticed that he was watching the Scarlets on television, so I talked about rugby with him and developed a good rapport. As a result, when he asked for help to reinstall his posts, I was able to refuse without any problems and persuade him to consult his solicitor instead.
RP and his neighbour had sought legal advice, and I have seen letters from both parties solicitors, but the case seems to have been dropped before it came to a conclusion. There is nothing in writing to confirm where the boundary is. The deeds of both properties show different boundary lines and are therefore inaccurate. 
RP had contacted the police as he was unhappy that the posts and plant pot had been removed from the area under dispute and he thought that his neighbour had committed criminal damage. The posts were actually metal electric cattle fencing rods with pigtails and had been put in place while the neighbour was out, to mark out where RP thought his boundary went. We examined the plant pot which had been dragged back to RP’s property and could see no sign of damage even the plant inside seemed to be okay. One of the pigtailed rods was slightly bent at one end, but this damage could have easily occurred when it was being hammered into the tarmac as they are not designed for use in tarmac. 
I discussed the matter with the neighbours who said they were not happy with the situation and that they have been in contact with their solicitor. They said that they had returned from shopping to find the posts in their driveway, they removed them and placed them back in RP’s property in an undisputed area. The husband remained calm, but the wife became angry and hysterical, saying that her neighbour was a lunatic and had attacked them with a machete on a previous occasion. I asked her if she could find the solicitors letters and deeds to remove her from the situation.
I spoke to both parties separately and at length, advising them to discuss the possibility of mediation with their solicitor and to try and ignore each other until the dispute could be sorted out. Neither party seemed keen on mediation as both were convinced that they were in the right. 
RP and his neighbour each had CCTV aimed at the area in dispute which possibly indicated how long the dispute had been going on for and the irreconcilable differences. 
I viewed the CCTV from both parties, which showed RP installing the poles using a hammer and his neighbour removing them shortly afterwards and placing them back on the complainant’s property. At no point did any violence occur.
RP then informed me that he wanted the neighbour’s cars moved and the poles replaced in the tarmac, he wanted the police to assist in this matter. I informed him that as it is a civil matter the police have no powers to enforce them to move vehicles, although I did discuss the possibility of moving the vehicles further up the drive with the neighbours to make it easier for the disabled wife, suggesting it would be a kind gesture because of the disability. They declined.
Although both parties said that they would contact their solicitors the following day they were not keen to take legal proceedings as it would be expensive and each of them wanted the other party to instigate proceedings as they could then use their insurance to cover the cost.

Reflection on the fundamental elements of effective communication. 

Police constables need to become reflective practitioners in order to improve their practice and self-assessment plays an essential part of this (Thorpe, 2004). They will benefit from knowing how to analyse situations and use their judgement to apply this to other situations in the future (Simmons, et al. 2003). Once the situation has been recognised and thought about it needs to be interpreted if value is to be obtained from the exercise (Halford and Leonard 2003). Critical thinking can be encouraged through the reflective process (Andrews 1996), although evidence in support of the value of reflection is not conclusive (Cooney, 1999).  There is very little research on reflective practice for the police, but much of the work for nursing and social work practice is applicable to the police service.
Effective communication enhances everything we do in our private and professional life. It is not just what we say but how we say it and our body language. Cultural diversity makes communication difficult as people from different cultures and social groups have different outlooks, not only are there differences in spoken language but also signs, gestures and body language. For example, in some cultures it would be disrespectful to maintain eye contact with someone in authority, but in the UK it could be misinterpreted as being shifty or deceitful (Argyle, M.1982).
[image: ]In all interactions, our attitude is reflected in our behaviour as we give off unconscious signals things and interpret the signals we receive. These signals come through choice of words, tone of voice facial expression and body language. Just as we give off signals, we also receive them, interpret them and react to them (Betaris Box). 






Fig.1 Betaris Box (www.changingminds.org) 
When I arrived at the scene, I may have been rather defensive as I expected to meet angry participants in the dispute and anxious because incidents at the property have been fairly volatile. This may have affected my attitude towards RP and contributed to causing the angry reaction (see Betaris Box Fig 1) when I said that it was a civil matter and we could not intervene. He did not use threatening behaviour but his tone was aggressive, and I realised that the situation could escalate. I, therefore, talked calmly and quietly, RP calmed down, and I noticed that he was watching rugby and took his mind away from the dispute by chatting about the rugby as we were both Scarlets supporters. This enabled me to negotiate satisfactorily with him when he wanted us to reinstall the fence poles and move the neighbour’s cars. 
The neighbour’s wife was very angry about the situation (although not threatening), more so than her husband.  I spoke directly to her so that she felt included and listened to what she had to say, nodding at times to show I understood.  I think she may have been frightened of the neighbour as she said he had attacked them in the past.  It was at this point I asked if she could find their deeds and solicitors letters as I felt it would temporarily remove her from the situation and give her the opportunity to calm down.  By the time she returned with the papers.  She was much calmer.   I, therefore, think it was a good strategy. 
Both parties had reacted angrily but were not threatening, I had to exercise self-control and not react, or I could have caused an escalation of the situation. I needed to remain courteous despite the complaints that RP 'paid my wages'.   
I listened to both parties involved in the dispute before trying to give impartial advice to avoid further confrontation. Both parties held implacable views, and I would not like to try and judge the situation. It was unfortunate that RP's wife was disabled and needed easier access to their car but this did not give him the legal right to change his boundary. Although I felt sorry that the wife had problems getting to the car, it did not give RP the right to adjust his boundaries. He needed to negotiate with his neighbour through a solicitor or mediator. The neighbour felt that RP was ‘getting at him’ because of his colour but there was no evidence of this and I had to remain impartial.

Describe the process for determining whether the use of force was necessary in a conflict situation. 

A Code of Ethics was introduced by the College of Policing in 2014 and governs Police Practice. Ethics is a system of moral principles and regulates the conduct of individuals or groups (www.bartleby.com). They do not provide specific solutions, but serve as a guide for moral and ethical behaviour (MacVean and Neyroud, 2012). A Code of Ethics is an ethical guide applied to a profession and advocates that the morality of an action should be based on whether that action itself is right or wrong under a series of rules (Code of Ethics), rather than on the final effect. The Police Code of Ethics is incorporated into the National Decision Model, which guides behaviour and decision making in difficult and aggressive situations. 
Aggression is any behaviour directed towards another individual with the intent to cause harm and may be communicated verbally or become evident through a range of behaviours or damage to the environment (Anderson 2002). There are many causes of aggressive behaviour and understanding the cause may help in avoiding the use of force.
De-escalation is an important technique to be used in the avoidance of force. Recognised de-escalation techniques include maintaining a quiet calm tone of voice, not shouting or threatening the subject and non-verbal techniques such as awareness of own body stance and eye contact. Although techniques such as this are widely recommended there is little research on the efficacy of various techniques (Robertson, et al 2012). 
The Betari Box provides insight into the attitude and the behaviour of the participants in the incident, and is represented in diagrammatically as a closed cycle. It shows how that by modifying your own behaviour you can affect the behaviour of others, just as their attitude can affect yours (www.changingminds.org). 
To successfully resolve a conflict you need to assess the person’s behaviour and their level of resistance (Fig.2), if they are not cooperative you have to consider the impact factors which apply and decide the appropriate level of response using the Reasonable Officer Response options in conjunction with the National Decision Model which updates and replaces the Conflict Management Model. 
The Drama Triangle is a dynamic model of social interaction and conflict developed by Dr. Karpman and consists of a victim, rescuer and a persecutor. It illustrates how easy it is to become part of the problem rather than the solution. It is important to not become part of the Triangle as the participants can rotate through the roles and find it difficult to escape. The Police when they arrive at an incident may be seen as the rescuer but may soon be seen as the persecutor if they try to make an arrest, or even end up as the victim. I was aware and avoided getting drawn into the conflict by listening to both sides but not getting involved in the dispute.

	LEVEL OF RESISTANCE
	BEHAVIOUR

	Compliance
	The person offers no resistance or complies with your request.

	Verbal and gestures
	The person refuses verbally to comply or exhibit body language indicating non-compliance.

	Passive
	The person sits or stands still and will not move.

	Active
	The person pulls away from or pushes you. There is no deliberate attempt to strike or injure you

	Aggressive
	The person fights with you - kicking or punching, wrestling biting etc.

	Serious or aggravated
	Any assault where there exists the possibility of great bodily harm or death includes production of a weapon by the person.




Fig 2. Classification of behaviour (www.westyorkshire-police-uk)  
It is an individual’s police officer’s responsibility to justify the use of force, and no officer should act outside the law. The behaviour of a suspect can be graded using the table above. The decision to use force depends on assessment of the situation, ability to deal with the incident and the threat posed. These are known as the Impact Factors and are covered by legislation for using force while on duty (Common Law-self defence, Section 3 Criminal Law act 1967, and Section 117 of the Police and Criminal Evidence Act 1984).
The decision may be influenced by a number of factors including: the sex, age and size of aggressor versus self, the relative strength of the aggressor, the skill level of self, exhaustion from previous activities or injury to self, the numbers of aggressors, special knowledge of the situation or aggressor, the possibility of alcohol or drugs taken by the aggressor which might make him unstable and more likely to behave unpredictably, the mental capacity or illness of aggressor, any weapons carried by aggressor, imminent danger to self or others in the vicinity, 
or being in a position of disadvantage and your perception of the person’s willingness to resist. The National Decision Model provides guidance to the amount of force that can be used and if used, provide justification  for any actions, although it will also be necessary to keep accurate records of the event. The law allows the police to use reasonable force when necessary in order to carry out their role of law enforcement. Section 3 of the Criminal Law Act 1967, which states: ‘A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large’.
[image: national-decision-model]

[bookmark: _Hlk24734843]                 Fig.3.National Decision Model (www.nationaldecisionmodel.co.uk) 
The NDM is cyclical, as shown in the diagram and demonstrates that the situation needs to be continuously reassessed, as changes to circumstances may make the original plans unsuitable.
There are three key points to consider before force is used; these are:
Does the use of force have a lawful objective such as the prevention of injury to others, damage to property, or achieving a lawful arrest?
Is there any other way of achieving the objective?
What is the minimum level of force required to achieve the objective avoiding adverse consequences?

Making the correct decision affects the outcome of any incident. Decisions may have unforeseen consequences and can be affected by an emotionally charged situation. Decision making is a constant process like a computer program. Even when unconsciously thinking you are choosing not to decide you are making a decision. Emotional and rational thinking have different but complementary roles. Superficially emotional and rational decision-making seem to work against each other. Plato described the process as two horses pulling in opposite directions. Although the slower analytical decision was alwgays seen as better, more recent research suggests that the systems are closely linked and cannot work in isolation.  Critical situations often require fast decisions based on past and learned experience and therefore require both an emotional and rational response.


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was on duty in the early hours of the morning on mobile patrol with another officer, we received a request to attend G1 call (top priority) about a man assaulting a female in a house in Y St.
On arrival in Y St we were flagged down by a resident who directed us to a house further down the road. They were very agitated and thought that the woman was in danger. I parked the van, and as I approached on foot, I could hear shouting from inside the house. Another police van arrived at the same time, and they waited outside the house. My colleague tried the door and as it was unlocked, we entered warning the occupants of our presence as we did so.
There was a lot of shouting and screaming and sounds of furniture breaking. We made our way towards the noise. We did not understand what the argument was about as it was mostly in a foreign language. The disturbance appeared to be coming from the room on the right at the front of the property. I entered the room with my colleague and we forcibly pulled the male attacker away from the victim who was cwtched in a foetal position on the floor, trying to protect her abdomen. The victim (V) was small and slight, and at first, I thought she must be a daughter (although she later confirmed she was his wife), they were both of Asian origin. The husband was of heavy build and dwarfed his wife. He continued to shout abuse, I, therefore, removed him from the property as it would be impossible to talk to the wife if he was present and I needed to ensure the safety of everyone at the scene as a priority (Blackstone, 2018). 
I took him to the marked police van outside the property and placed him in the cage in the rear of the vehicle. He told me that his partner (the female inside the house) had hit him with a hammer, and he had acted in self-defence. He added that she had recently become disobedient and he had to chastise her which she did not like. The perpetrator can become a victim when the victim desperately tries to defend herself, sometimes inflicting severe injuries. However, he had no visible injuries, his wife was petite and much smaller than him He was subdued and compliant while in the cage, and I left him with the other police officers. 

I returned to the house to check on the victim. My colleague informed me that P (the perpetrator) had assaulted the occupant of the house (his wife) causing multiple injuries including a cut near her left eye, swelling around the mouth and blood appearing to come from her mouth and ear. There was blood on her clothing and it was not clear where this was coming from without a full examination. An ambulance was called as the blood coming from the ear could indicate serious head injury, although she was conscious and fully oriented. She informed us that she was pregnant but was reluctant to go to hospital.  She did not want to get her husband into trouble and said that it was her fault that there had been an argument as she had not waited up for her husband to return and had not had food ready for him. I persuaded her that it would be a good idea to go to hospital to make sure that the baby was OK even if she did not want treatment for herself, I thought it would ensure that there was a record of injury in her medical records should future hospital attendances be necessary. Wives are often reluctant to take action against their husbands as constant abuse (verbal and physical) can make them feel inadequate and unable to face life on their own and fearful of reprisals (www.womensaid.org.uk).
I talked reassuringly to the victim, trying to build up a rapport which would help with the initial investigation and give the victim the opportunity to make a VPN (Victim Personal Statement) which can be used at a later date to demonstrate the background of the incident and the effect of events in court. I explained that she could seek help from Victim Support and various charities such as Womens Aid and Bawso, the latter specialising in providing help for Ethnic Minorities in Wales. I also told her about the Independent Domestic Violence Advisor and emergency accommodation but I think that she was too distraught to take in the information and we cannot refer a victim to support services without their consent (Code of Practice, 2015f https://bob.swp-rest.police).  
The ambulance arrived to take her to the hospital, so I explained that someone would either talk to her later in hospital or at home after discharge.
I then returned to the perpetrator outside and arrested him at the back of the van on suspicion of Assault and Criminal Damage and explained what he was being arrested for. I cautioned him to which he replied “I do not understand what I am being arrested for” He said he had only been chastising his wife for bad behaviour.  
I explained the reason for arrest again and informed P that my necessity to arrest was to allow for a prompt and effective investigation, prevent person causing physical injury and protect a vulnerable person. 
I placed the suspect in handcuffs to the rear position, I checked for tightness and double locked to prevent injury. I rechecked the locks again to ensure they were activated. He was then put in the cage in the back of a marked police vehicle, and conveyed to the Central Custody Suite where the circumstances of the arrest were relayed to the on-duty custody sergeant and detention was authorised.
In line with South Wales Police Policy regarding Domestic Violence the event was recorded on body worn camera and could be used as evidence in court if necessary (https://bob.swp-rest.police).

Consider and Reflect on Responsibilities, Illustrate how Policing Values were Engaged.
Domestic abuse is the exercise of control over one person by another within an intimate or close family relationship.  There are various types of abuse, including sexual, financial, psychological or physical and can occur within the home or elsewhere.  It is a pattern of behaviour that is not confined to any class, gender, ethnicity or religion, although the gender of perpetrator and victim influences the severity, risk and harm that may occur. (www.welshwomensaid.org.uk). 
[bookmark: _Hlk26357960]The law prohibits violence against women, but it continues to be a problem.  Office for National Statistics (2004) showing that on average of 2 women per week die from domestic violence in England and Wales.  Although domestic violence can occur in all areas of society, cultural differences can affect access to services and the effectiveness of intervention.  The police need to be aware that Asian women may be less likely to seek help and have specific issues that need to be addressed. In some instances, it may be necessary to find a WPC as the victim may not want to be alone with a male PC without a chaperone. There is no evidence to suggest that Asian women are more likely to be subjected to domestic abuse than other communities (Walby and Allen, 2004) but it is more likely to remain hidden as they are held responsible for maintaining izzat (family honour) and avoiding sharam (shame) (www.jantrust.org).  This obligation can keep women trapped in violent relationships as they know that there is risk of being tracked and killed or severely maimed by husband, family, or bounty hunters.  Their family will not shelter or support them if they leave, as this will bring “sharam” on the family. Young second-generation women are caught between 2 cultures and find it difficult to reconcile the values and traditions of their parents with the conflicting ones of Western society.  Cultural tradition encourages interdependence and collectivity (Triandis, 1996), whereas British Education encourages self-sufficiency and independence, their families do not understand their change in values, and they feel they have no one to turn to if they become victims of abuse.  
Language can also be a barrier to seeking help, although in this incident, both the victim and perpetrator were fluent in English and probably second generation as their house was very 'British' in style. If language had been a problem, we would have to use 'Language Line' which is a telephone interpreter service.  Friends, relatives and children are not reliable as they may deliberately mis translate or omit information.
Before arriving at the scene I had checked whether there was any previous history of domestic violence at the address, and also if there were any outstanding warrants, wanted markers, violence markers, child protection issues and injunctions. The computer records showed that one member of the household had been involved in drugs, but there was no record of previous violence. This did not mean that it had not occurred as victims often do not report violence, and it only comes to police notice when a neighbour complains, or severe injury occurs (www.welshwomensaid.org.uk).   
The most important issue was to ensure protection of the victim and any children present. The records showed that there were several children so we would have to check their wellbeing and record details of name, date of birth, sex, doctor, primary carer and school.  Although we were able to enter the premises because the door was unlocked, we could have used PACE,s 17(1)(b) or (e)(https://bob.swp-rest.police)  to enter the premises for the purpose of saving life, arresting a person for an indictable offence or breach of the peace (Blackstones, 2018). It is not uncommon for the victim and or perpetrator to refuse entry to the police and the officer concerned then has to make a judgement on whether the victim is being coerced into saying she is not in danger.
It is South Wales Police policy to remove the perpetrator from the scene for 24 hours even if it turns out to only be a verbal argument, and he is not arrested.  In this case the perpetrator was arrested because there was evidence of violence and therefore needed to be kept away from the victim (https://bob.swp-rest.police).
We could not find any children, although there were toys and two bedrooms that looked as if they were for young children. V said that they were staying with their grandparents, so we would have to do a welfare check on them later. The victim needed to be advised of her rights and about the available help, but at the time I spoke with her was in shock and, unlikely to have absorbed any of the information given. It is not ideal to have to make a statement when severely traumatised, but details need to be recorded while the event is fresh in the victim's mind.  The victim did not want to make a Statement of Complaint, so would be offered the opportunity again on a follow-up visit. This may have been because she was too distressed or because she did not want to risk antagonising her husband further (www.welshwomensaid.com).  Officers have a duty to make the victim as safe as possible, and should, therefore, consider DVPN (Domestic Violence Protection Notification) and DVPO (Domestic Violence Protection Orders) at an early stage in the investigation (Police Operational Handbook, 2018).  They can be used in this type of situation to provide temporary respite for the victim and allow support services to act without interference. This is important because the victim is most at risk when she tries to leave her abuser or seeks help and support (www.welshwomensaid.co.uk). The DVPN can only be issued by an officer of superintendent rank or above (Police Operational Handbook, 2018).
The photos we took at the scene could be used as evidence and avoided reliance on a statement. If the statement is withdrawn a Victimless Prosecution can still proceed (https://bob.swp-rest.police).  We used Body Cams in line with South Wales Policy as they can help increase the success rate of criminal charges (Owens et al. 2014) and photographs of non-intimate body injuries were taken as soon as possible, these need to be followed up at a later stage when the injuries such as bruising become more visible. If intimate photos are necessary special arrangements should be made FME (Force Medical Examiner). 
A Dash risk Assessment was carried out at the victim’s house to identify risk factors but was graded by a specialist officer later. The Domestic Abuse, Stalking and Honour Based Violence (DASH 2009) Risk Identification, Assessment and Management Model was implemented across all police services in the UK from March 2009 (Robinson et al.)
The victim needed to be given advice again when she was over the initial shock so that help and support could be given. The victim had not given consent for referral to support services prior to going to hospital so I could not set any processes in motion and she would need to be visited again so that the police and IDVA could work out a safety plan with her. These might include cocoon watch schemes (neighbours and friends who will contact police in an emergency), police watch schemes, and advice on home security. Multi-Agency tactics improve outcomes in preventing and dealing with domestic violence incidence, but availability varies from area to area. Besides, many victims refuse help and retract statements in the hope that this will prevent further violence or under pressure from families in the case of Asian victims. ‘Domestic abuse’ is not currently an offence under criminal law, and perpetrators have to be charged with offences such as assault, harassment, attempted murder or murder which can make the decision how to proceed more complicated. A new Domestic Abuse Bill was introduced in January 2019 (www.gov.uk) and had a second reading in November although it is unlikely to complete its passage through parliament until later in 2020 and delays may occur due to change of government and BREXIT
Victims can get help under civil law by seeking an injunction (Protection from Harassment Act 1997 s3and 5) from either the Family Proceedings Court or a County Court but civil action can be expensive and therefore beyond the reach of many victims.
Human Rights Act 1998 introduced 16 fundamental rights into domestic law – all taken from the European Convention on Human Rights. They include the right to life, the right not to be tortured, the right to liberty and security and the right to respect for their private and family life, home and correspondence.  This may give added justification for the arrest and therefore, more protection for the victim.
There is a wide variation in services provided for Domestic Abuse Victims in different parts of Wales and insufficient capacity of refuge provision, counselling and advocacy services and move-on accommodation. Charities such as Women's Aid and Bawso provide invaluable support and run refuges for victims but are underfunded, and it is difficult to provide support for a widely dispersed population.  Residential refuge provision is vital, but projects providing support in the home for victims of domestic abuse are equally important, and one type of service should not be provided at the expense of another as different types of support may be more suitable for different people. The police service has faced a significant austerity challenge over the last four years, resulting in reduced budgets and substantially fewer police officers and staff most forces have responded to the challenge and managed to protect their specialist domestic abuse services













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Mid-morning we received a G1 about a Domestic Abuse related incident.  The details were rather sketchy as the caller was agitated and did not appear to speak much English.  On the way, I checked if there was any previous history of domestic violence at the address or outstanding warrants wanted markers of violence markers.  There was nothing recorded in police records.
On arrival at the address we were met by the reporting person (RP) who was a cousin of the victim in the incident, he still seemed agitated, but had an adequate command of English.  He wanted us to go away as it appears the family thought he should not have called the police.  The house was clean, neat and tidy with ornate china ornaments and no sign of a fight.
He explained that the victim (V) had had a verbal disagreement with the aggressor (A) in the early hours of the morning.  A had come to the house, demanding money that was owed him by the victim.  He had been voluntarily admitted to the house and had not broken in.
The victim ran a car wash, the aggressor worked at the car wash and felt that he was owed pay for several weeks.  The argument about the amount owing had escalated, resulting in the aggressor, punching the victim in his left cheek, resulting in a bruise and swelling.  A had no sign of injury and there was no evidence of a fight within the house.
Both victim and aggressor were in the same room together and they no longer appeared to be any animosity between them. We attempted to interview both victim and aggressor, but as neither spoke any English, we had to conduct the interview through a third party (who was another member of the family) in order to ascertain what had happened.  It became apparent that it was not a domestic violence incident and the aggressor was not related (although a friend and part of a close-knit Romanian Community).  It is not ideal to conduct an interview through a related third-party as there may be deliberate mistranslation or the standard of English of the unqualified interpreter may not be adequate to convey all the details of the situation.  Therefore, having established the basics of what had happened.  We continued the interview using “Language Line” which is a telephone interpreter service.
The aggressor, victim and his family did not wish for the police to be involved and wanted to deal with the matter themselves within their community.  The RP, although also Romanian was a younger member of the family who had been in the UK for many years and adopted British values.  The family thought that involving the police would bring shame on the family and in their home country (Romania), they would have dealt with it themselves.
I discussed the incident with V who confirmed that he did not feel threatened by A and that it was an argument, that had got out of control.  A appeared remorseful and said that he had just lost his temper in the heat of the moment.
The victim refused to make a statement and said that he would not attend court.  He also refused to allow photos to be taken of his injuries.  The rest of the family supported his decision and again said that they did not want the police involved, as such matters should be sorted out within their community.
My enquiries had shown that A had no previous history of violence or any other involvement with the police so I thought that the best course of action with positive outcome for all parties was to action a Restorative Justice Procedure.
I explained the procedure to both parties and that it would mean that neither of them would have to attend court or provide a statement.  This procedure would be less intrusive and respect their cultural traditions.  It is a victim led process that requires the aggressor to take ownership of what they have done.
The victim was happy to accept the restorative justice process, and signed my electronic pocket notebook (EPNB) to confirm his agreement.  A was taken to the police station where another police officer, explained the restorative justice process again and he signed the EPNB of the officer concerned.  He was made aware that he had committed an offence that would be held on the criminal record system, but would only show up on an Advanced DBS.  It was also explained that if he committed a similar offence again, it would result in xxxxxxx.
As this was not a domestic abuse incident as originally thought, I was able to use the National Decision-making Model and my discretion to offer an alternative course of action that did not impact on the family cultural traditions, but gave a positive result to the victim and a satisfactory result for the police.


Reflection.
As children we are taught by teachers and guided through our learning but as adults we reflect on an incident or experience and learn from it, what may have been successful and what needs to be improved.  Throughout a person’s life they are constantly developing and improving their skills through unconscious reflection.  As a police officer reflective skills allow you to apply theoretical knowledge to real life situations.
There are several reflective models and these include Bouds Triangle (which is the most simplistic), Gibbs Reflective Cycle, Bourton’s Developmental Framework, and the Atkinson Murphy Cyclical Model.  Different models are more appropriate to different situations, but generally the Gibbs reflective cycle is the easiest to understand.  
The Criminal Procedure and Investigations Act 1996 (CPIA) regulates the investigation process and the recording and retention of material that is uncovered in the course of the investigation.  The aim is to discover whether a person should be charged with an offence or whether a person who has been charged is guilty.  In order to fulfil these aims we wore body cams and kept accurate electronic records of the interviews at the scene of the disturbance.
I attended an incident that had been reported as domestic violence, but turned out to be a fairly minor dispute between friends.  The original course of action was therefore not appropriate and I used the National Decision Model to guide my action and decision. 
To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model.
The National Decision Model is widely used in business and has been adapted for use in the police by putting the Code of Ethics, which is based on Peelian Principles (policing by consent of the people) (Home Office, 2012) at the centre of the model. The NDM makes the Code of Ethics the central focus of all police decision making and identifies the need for all police decisions to fulfil the principles and standards of behaviour set out in the Code. The National Decision Model (NDM) should be used by all police and is suitable for all situations. It is designed to give officers on the front line a tool to make spontaneous decisions and allow officers discretion to take alternative action. It can also be used by managers to review previous actions. 
During the incident that I attended detailed above the NDM was used, it allowed quick assessment of the situation and resulted in an outcome that suited the victim, the police and the public. 


[image: ]
   Fig.1National Decision Model

I gathered information about the situation from the Call Handler and by checking whether there was any previous history of domestic violence at the address, and also if there were any outstanding warrants, wanted markers, violence markers, child protection issues and injunctions. There was nothing on record.
Even though there was no record of violence or illegal activity at the property I had to be prepared for all eventualities. Was the aggressor still at the scene, would the arrival of the police escalate the situation? Who was the victim and were they injured? Had weapons been used. The report was rather sketchy as the Reporting Person (RP) had been rather agitated and had poor command of English.
It is current policy in South Wales Police that positive action is taken in all domestic abuse situations.  The victim and abuser are separated and body cameras are worn by the attending officers.
On arrival, after speaking with the RP, it became clear that our original information was not correct and that it was not a domestic abuse situation. RP had calmed down and consequently his English improved and he was able to translate for the 2 participants in the dispute.  They were both calm, in the same room together and did not require separating.  The aggressor was not a member of the family and the victim had only mild bruising and swelling to one cheek.  I had to reassess the situation with the aid of the National Decision Model.
The RP could not be allowed to continue as translator as he was not impartial and might have influenced the interview. The Police often have to make complex decisions in difficult circumstances and may rely on incomplete or contradictory information, in addition, those involved may deliberately misinform or withhold information. There was no evidence that RP was trying to mislead us but his command of English, although adequate, may have resulted in mistranslation.  I therefore used ‘Language Line’ to continue the interview. Language Line telephone interpreting service enables you to communicate with non English speakers at any time of day or night. The interpreters have signed confidentiality agreements and a code of ethics and have advanced DBS disclosures so any information disclosed during the call is safeguarded. It also provides complete anonymity.  The family was reluctant to speak with us and did not want the police involved as they felt it was a ‘family matter’.  They did not want to make a statement or take action against the aggressor and were not willing to attend court.
RP explained that they were from a Roma community and although he had lived in Wales since he was a child most of the rest of the family were recent arrivals and still held traditional values. The Roma live by a complex set of rules known as ‘Romano’ that govern things such as cleanliness, purity, respect, honour and justice and to behave with dignity. The elders resolve conflicts and administer punishment, which is based upon the concept of honour. Punishment can mean a loss of reputation and at worst expulsion from the community. The victim, family and aggressor were part of this tightknit community and wanted to deal with the matter in the traditional way. 
When I assessed the situation, it became obvious that the risk level could be reduced as it was not domestic violence but a verbal dispute that has escalated quickly and died down just as fast when the aggressor realised what he had done.  As my actions should be proportionate to the crime I felt able to switch off the body cameras which put the family more at ease and encouraged them to talk more freely than they did while we had them on.  The family did not want police involvement so would be unlikely to cooperate in an investigation, continuing on that route would waste time and not be in the public interest.  The success of an investigation depends on the goodwill and cooperation of victims, witnesses and the community (CPIA, 1996), and so I had to avoid discriminatory and disproportionate actions that might antagonise both victim, family and aggressor. 
Researchers have suggested that police officers might have biases that influence their behaviour, judgments, and decisions. There are two types of bias, explicit bias which is a conscious choice, and implicit bias that is passively acquired with no conscious awareness. acquired with no conscious awareness. A police officer might not consider himself to be prejudiced against any particular groups of people but may associate members of these groups with either danger or lawlessness because of stigma that exists within police culture or society in general (Ni He et al.2002).  Implicit bias is therefore not denying or ignoring prejudice, but being unaware that it exists (Dasgupta, 2013). I had been surprised when RP told me that they were Roma as I had always associated Gypsies with untidy houses surrounded by old cars and scrap metal, this house was immaculate! 
Prosecuting the aggressor would upset victim, family, aggressor and community with no benefit to either party, I therefore suggested Restorative Justice as this would give closure without the intrusiveness of the court and would have less impact on the traditional cultural values, maintaining a balance that acknowledged the concerns of all the persons involved in the incident (CPIA,1996).
Restorative Justice is about victims and offenders communicating in a supported environment to discuss the harm that has been caused and how to find a way to repair that harm and providing a means of closure rather than resorting to punishing the offender (Liebmann, 2007).  It provides a similar method of dealing with the problem as the traditional Roma one. Restorative Justice also leads to a significant drop in re-offending (Shapland, et al. 2012) as it helps people who have committed crimes to recognise the harm they have caused.
[bookmark: _Hlk26556973]It is a relatively new concept in this country, although it has been used in Australasia for some time and has its origins in the New Zealand Maori Principals of Collective Responsibility (Tauri and Morris, 2003). 

Considerate and ethical actions by the police help foster better relationships with individuals and communities and gives them confidence that they will receive fair treatment in the future. This is especially important in communities such as the Roma who may have been mistreated by police in the past in their home countries.  The Competency and Values Framework (CVF) supports police officers by setting out nationally recognised behaviours and values and embeds the Code of Ethics into all Police processes. The framework has 6 competencies that are divided into 3 groups, in each group there are 3 levels of practice which are underpinned by the 4 core values of integrity, impartiality, transparency and public service eliminating bias from police practice.


 [image: Competency and Values Framework Diagram]
Fig.: 2. Diagram to show Competency and values framework.(College of Policing)
Police officers may be more likely to be susceptible to implicit bias because of their work, which often involves the negative aspects of human behaviour.  Bias can distort perception and subsequent treatment of a person or group and results in practices that focus suspicion on some communities and presumed innocence in others. For example you do not associate Domestic Abuse with an expensive house with a manicured garden in a nice neighbourhood, but it can happen anywhere. The Competancy and Values Framework and Code of Ethics help Police Officers recognise unconscious bias and help them to deal with it. You can’t escape these biases but if you are aware of them and challenge them, you will be become a stronger critical thinker and better decision maker overall!
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 
	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Road traffic Issuing TOR









	I have attachments with Road Traffic but also a number of my colleagues are ex traffic offices, so requesting to spend more time with them  
	My Seargent is ex road traffic and so would be able to provide excellent advice, but also be able to team me up with someone with the relevant experience.
	6 months 

	
It is frustrating not being able to respond to G1 calls so I wished to get trained as quickly as possible so I can attend every call I’m assigned to and back up my team when needed.










	
I have been looking for cancellation on the driving course, and will be making a request to my Seargent as soon as he returns from annual leave 
	
The team are providing me with excellent advice on response driving to increase my chances of success  when I eventually go on the course. I believe that my Seargent will push for the course as it will increase the available resources making his team more effective in response.  
	
Realistically there is a large back log and so I would expect to complete in 12 month.

	
Interviewing I find difficult knowing the right question to ask.











	
I will request that I sit in on other colleagues interviews, put myself forward to take interviews and I also have an attachment to the hub coming up in the next 12 months 
	
I have been given some useful advice by my tutor, but I will need to speak with my Seargent to request more time interviewing. 
	
Ongoing 

	I am unfamiliar with the area of Swansea city centre  
	I need to get more time driving around the city but it is not always possible as they like to have the officer G1 trained in the driving seat. 
	Request that I attend the lower graded call with one of the other probationers 
	On going 

	I would like to be taser trained 
	I feel that the taser has a big impact on the way people react when officers arrive at a scene.  I have attended with officers who carry a taser and without and just seeing on an officer can be seen as a deterrent.  I have to complete my probation and then make a request to attend the course.  
	It is a long way off but I need to make my seargent aware that I would like to attend a taser course so when a space is available towards then of my probation I can get on it. 
	18 months 

	Understanding of the people and use of discretion 
	I spent my tutorship in Port Talbot and was able to get to know a lot of the people there that the police deal with. Since moving to Swansea I am starting all over again, and so when dealing with situation I am relying on my colleagues knowledge as the NICHE system is only good if it is undated regularly.
	Speak with colleagues, engage with people when out and about. 
	Ongoing 

	Career development.
	Ask for appropriate attachments
	Training Seargeant, Area Training Officer, talking to Officers in relevant departments to gain insight into the job.
	18 months
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www.jantrust.org
www.legislation.gov.uk Criminal Procedure and Investigation Act (1996) 
www.nationaldecisionmodel.co.uk
www.onsgov.uk Office for National Statistics. (2004). Statistics. 
www.pnld.co.uk  
www.victimsupport.org.uk
www.welshwomensaid.org.uk
www.westyorkshire.police.uk/sites/default/files/files/disclosure-logs/2014_218_foi2014514185_use_of_force_policy2.pdf
www.whatdotheyknow.com  Communication Skills.





CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ _02 _01 _2020 _ _ _ _ _ _
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).

| confirm that | am progressing with the Occupational Competency Portfolio (OCP) in
accordance to the regulations.

Signed: : (Learner)

Date: 02/01/2020

Signed: % PC 5107 BAES (Tutor Constable)
Date: 02/0_1 /ZOZO

(Please print this page, sign it, and scan it and add it back into the document)




