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Student-Staff Committee Meeting – UWTSD LONDON
Programme: BA Leadership and Management (BALM) & Certificate of Higher Education in Business Skills for the Workplace
Held on: 24 July 2025, 12:05 PM
Chair: Lizeta Demetriou (Programme Manager, CertHE Business Skills for the Workplace)
Md Kalam (Programme Manager, BALM)
Present:
Naomi Doerge (Deputy Programme Manager, CertHE Business Skills for the Workplace)
Sushmita Mandal (Student Engagement Officer)
Maristela Parfitt (Careers Advisor)
Derrick Kay (Student Success Officer)
Megan Redmond (Librarian)
Meng Li (Admissions Officer)
Leticia Crego (Facilities)
Student Representatives: Aaron Michael Birch, Adney, Arina Revenko, Cristina Budureanu, Camano Benedictus, John Shanks Paton, Leticia Santos Marques Silva, Marina-Alina Manea, Sabar Shah, Sheik Omaru Bah, Taisiia Pavliukova, Lamia Ramdani, Nathan Prince
Other staff and students as listed in the meeting transcript.
Apologies: [Not specified]
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair welcomed all attendees. Each participant introduced themselves and their role.
	–
	–

	2. Confirmation of Minutes from previous SSC Meeting
	Minutes from the last SSC meeting were confirmed without amendments.
	–
	–

	3. Review of Action Points from previous SSC Meeting
	CertHE Business Skills:
• Additional EAP workshops and updated Academic Skills module delivered.
• Four extra Digital Skills workshops on MS Word and PowerPoint provided by Michael Rogers.
• Addressed classroom management concerns through lecturer meetings, student visits, and code of conduct reminders.
• Highlighted need for engaging teaching methods; spoke with specific lecturers.
BALM:
• Reviewed feasibility of MBA progression; currently not financially viable due to low numbers and UKVI restrictions.
• Student discount schemes confirmed (approx. 10% in most local shops).
• Water cups not provided for health/safety reasons.
• Module uploads improved.
	– Continue to monitor teaching engagement quality.
– Monitor disruptive behaviour and enforce code of conduct.
– Maintain digital/academic support workshops.
– Keep exploring MBA progression options if numbers increase.
	Ongoing

	4. Course Representative Feedback
	Positive:
• Many students reported satisfaction with modules, timetable, staff support, and peer collaboration.
• Group chats and strong class communication noted.
• Digital Skills and Academic Skills workshops appreciated.
Concerns/Suggestions:
• Vending machines sometimes out of products; lack of disposable cups for hot drinks.
• Some classrooms lack PCs; not all students own laptops.
• Attendance registers still list students no longer enrolled.
• Certain modules (e.g., Organisational Culture) compressed too much content into single sessions—suggest spreading theories over multiple days.
• Desire for more interactive teaching in Employability & Personal Development module.
• Queries about grading system transparency.
• Delay in issuing completion certificates impacts further study applications.
• Isolated concerns about class punctuality and ID card access.
• Feedback on entrepreneurship module was highly positive.
	– Facilities to review vending machine stock procedures.
– IT/Facilities to review classroom computer availability.
– Admin to update attendance registers promptly.
– Module leaders to review pacing of theory-heavy sessions.
– Employability module to include more practical workshops.
– Academic team to hold grading/feedback clinics each term.
– Registry to review certificate issuance timelines.
	Next SSC & ongoing

	5. Staff response to Course Representative feedback
	• Facilities to check vending machine stock; cups cannot be provided for H&S reasons.
• IT to investigate classroom computer access; encourage students to bring devices.
• Attendance registers to be updated to reflect current enrolment.
• Organisational Culture delivery schedule to be reviewed.
• Employability module feedback to be shared with teaching staff.
• Feedback clinics to be held early each term; lecturers to explain feedback access in class.
• Certificate issuance delay due to formal verification processes; registry exploring efficiency improvements.
	– Implement as above.
	By next SSC meeting

	6. Key programme updates
	• Employability Week planned for next term, with workshops, employer talks, and skills sessions.
• Careers service platform available for CV building, job search, and interview prep.
• More employer engagement planned for guest lectures.
	– Promote Employability Week and Careers platform to all students.
	Before next term

	7. Final questions and other business
	No further major points raised. Appreciation expressed for student participation and constructive feedback.
	–
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