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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


[bookmark: _Hlk173739420]During my time as a police constable, I have played a significant role in a variety of incidents. Within which supporting and in turn managing vulnerable people and people who are at time a risk of harming themselves or others, has been some of the most challenging. Within this discussion I will explore one incident and what approaches I took not only to support those people but how these approaches helped to tackle repat victimisation and offending. Firstly, I will look to define what the term vulnerability means. According to findings presented by the Rapid evidence assessment (REA) and the collage of policing, in 2015 police forces within the UK have been working off several different definitions (Collage of Policing, 2021), which not only leads to challenges of a unified and coherent approach, but also reveals challenges officers face when understanding the underlining issues raised by those who are vulnerable. This has led to the identification by the REA to advice the Collage of policing to use the definition of: “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (Collage of Policing, 2021).

This definition allows for a more comprehensive approach by officers to deal with persons who have found themselves in a position which has caused them to become vulnerable. The incident I will be reflecting upon to explore the themes mentioned is that of a person who was experiencing a mental health crisis. 

[bookmark: _Hlk173739441]A mental health crisis as defined by the Lifeline Connections is “a situation where an individual’s emotions, thoughts and behaviours put them at risk of harming themselves or others. A crisis can also be defined as a person who is unable to care for themselves; access shelter, food or even clothing.” (Lifeline connections, 2020).

[bookmark: _Hlk173739529]I was directed to an incident where a person had been seen by a member of the public who alerted police with concerns for their safety. On attending it became clear that as per the definition this person was not only experiencing a mental health crisis but was in turn a vulnerable person. I was able to identify this by using the THRIVE (threat, harm, risk, investigation, vulnerability, and engagement) approach (College of Policing, 2021).

The first step in this approach is to identify what the individual vulnerabilities were. In this situation this person had a myriad of challenges that they were facing. They were homeless, a drug user and had no clear support system in place which made them very isolated.

The second step is to understand how those vulnerabilities affect the current situation, risking or creating harm. It was clear that the presence of drugs and the effects these were having on the induvial not only heighted but attributed to the risk of harm, they had stated they were having suicidal thoughts, and with their intoxication their actions and thought processes became unpredictable. The lack of a ‘safe place’, by which I mean a location where they would either be in the company of friends, family or staff also informed me on the potential level of risk if the correct response was not used. 

The third step is to assess this risk. As mentioned, the lack of support network being in place for this individual and not having a place of safety increased the level of risk to harm. However, through using Evidence-based poling approach (SEBP, 2024) I was not only able to identify this risk level but use an informed approach to evaluate an appropriate response. 

This leads to the final step in the THRIVE approach which is to take appropriate and proportionate action. With this situation two key issues and risks had to be addressed. The first being the immediate risk to harm the person was faced with. 
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[bookmark: _Hlk173739547][bookmark: _Hlk173739555]As I engaged with the person at risk, I was sure to utilise an extremely useful model of communication, that being the LEAPS model (SEBP, 2024).

This model is especially valuable when dealing with vulnerable people as it draws on the core principles derived from Betari Box. As by approaching the situation from one of support and reflecting this in my attitude, ensuring that it was clear that I was listening and engaging, the person I was speaking to would become more accepting of support and reflect my behaviour. Though the person I was dealing with was intoxicated through either drink or drugs, this only made it more important that clear communication was established. Through this I was able to gain a repour with the individual deescalating the situation (active threats to self-harm by running into traffic) to a situation where they were accepting of the police presence. I was able to guide this person to a police vehicle minimising the threat of risk. 

This was a pinnacle moment in the incident as I was faced with two choices. As a police officer I have the power to detain under section 136 of the mental health act, if I feel the person is in immediate danger of harm due to their mental health (NHS, 2024). However, I had manged to change the dynamic of the situation meaning the person was no longer in immediate danger of harm to themselves, as they were engaging with officers and stating they no longer wanted to harm themselves, and that they just wanted help. 

This led me to the decision to engage with partner agencies for support. Going back to the ideas and principles put in place by Evidence based policing. I was able to utilise the correct agencies so that the overall management and support for these induvial needs were met. This firstly led me to contacting the CRISIS team (Lifeline connections, 2020) which covers my area with the voluntary support of the induvial going through crisis. They were able to help guide the continued supportive approach and suggested that the induvial attend a nearby hospital so that they could be assessed by a mental health professional, to which they have agreed to. 

[bookmark: _Hlk173739479]This decision again leads to another key decision. Due to new policies put in place, that being Right Care Right Person (RCRP) (Home Office, 2023). This policy has been put in place to direct the correct resources to deal with incidents, primarily mental health crisis, allowing for the most appropriate resource to give assistance to those who need it, that being the NHS. However, in this situation it was more apocopate for officers to continue to support the persons needs and assist by transporting them to the hospital instead of an ambulance. This is primarily due to time; I was able to engage with the person and have them agree to voluntarily attended hospital. If there was a delay in them getting the right care, there was a real risk in the situation escalating once again, or if they were to make their own way to hospital and then decide not to attend, they would then again be a vulnerable person without support and the likely police response would be to start the progress of allocating them as a missing person. 

After the individual was in a place of safety and their care was passed to the hospital staff. The second risk had to be addressed this being the long term and the repeat victimisation of the individual in question. Though the police response to this incident was purely based on the care and support needs of the person, the circumstances of how they became vulnerable had to be addressed.

[bookmark: _Hlk173739493]It is important to identify that despite the person involved in this incident having substance abuse problems, this does not inherently make them criminal, but instead a victim. Home office reports that up to 90% of prisoners have a diagnosable mental illness, substance abuse problem or, frequently, both (Home office, 2015).

Where I personally have had previous dealings with the person mentioned in this incident, as they have been involved in crime. It is important to deal with the situation as it presents itself, where I did approach the situation informed with my past dealings, I was sure not to further seek to criminalise them, which would have had a profound impact on their trust and perception of the police. It is important to help support those who find themselves in vulnerable situations due to crime first, then if it is appropriate response deal with the criminal elements. 

This can be achieved by a multi-agency model. As stated by the home office in a July 2014 report:

“Multi-agency working is key to the early and effective identification of risk to vulnerable people, and to preventing those risks from escalating. Ideally these relationships bring about improved. information sharing, joint decision making and coordinated action.” (Home office, 2015).

[bookmark: _Hlk173739566]In terms of this incident was initiated via the submission of a public protection notice (PPN) (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). The PPN which I had submitted highlighted the vulnerabilities presented by the individual at the time of the incident, I had also reflected upon information and intelligence gathered from past interactions. This document was importantly consented by the person in question, which not only allowed me to share increased details to the multi-agency partners, but tailor the needs and requirements sort by this person. This included support with housing, substance abuse and continued mental health support. This information would then be passed to a Safeguarding referral unit (SRU) and in turn an if required Multi-Agency Safeguarding Hub(s) (MASH) meeting. Which would facilitate any continued support (Multi Agency Safeguarding Hub, 2024)

The PPN submitted was under the Adult at risk procedure. This is for someone who has health care needs and/or is experiencing/ risk of neglect. This is a requirement under section 42 of the care act 2014. Though it is important to note an Adult at risk where police have a duty of care to intervene is different to a vulnerable person under the current definition as noted by Dorset police within their safeguarding adults board (Grant, 2019).

[bookmark: _Hlk173739586]As previously mentioned in this discussion, the person involved was known to me due to past involvement in crime. This leads me to the use of Offender management. Where this person was accessed by this OM unit, the result of this incident means that further management would be required under a local and collaborative approach as outlined in the Joint thematic inspection of IOM. This would have the continued aim not only to reduce risk but to ‘cut crime and victimisation’ (Home office, 2015).

During this incident both the immediate risk and the further risk of harm presented were addressed. These approaches by police and partner agencies work well in ensuring safeguarding especially in complex situations often presented in Mental health incidents. In the example incident detailed in this discussion I opted not to detain the induvial under section 136 of the mental health act and approached the situation with a much more holistic approach, which was informed by the model of evidence-based policing. Where criminality was not an aspect, I was able to still address the causes of repeat victimisation, through identifying the underlying aspects of what made the person involved vulnerable. 

Throughout this discussion I have outlined the appropriateness of a variety of approaches used by not only police but partner agencies, in which they are used to support and manage vulnerable people and people who are at risk of harm. Approaches which like THRIVE derive from the National decision model of policing (College of Policing, 2024).

I have also explored how these approaches help tackle repeated victimisation in the context of a vulnerable person and an adult at risk. The informed policing approach of evidence-based policing allows for more targeted and tailored response by police. This not only benefits the immediate actions police take at incidents but also the more long-term awareness needed to deal with vulnerable persons. Where different situations arise, these models and approaches can be used to great effect. 


Word count: 2013





 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk173739610][bookmark: _Hlk173739617]Domestic abuse incidents present a variety of challenges to police forces, not only due to the complex nature of investigation but with the dramatic effects I has upon victims of such incidents. Within this discussion I will explore one incident where I have played a significant role and the strategies and approaches, I used. Firstly, I will look to define what a domestic abuse incident is. The Domestic Abuse act 2021 emphasises that domestic abuse is not just physical violence, but includes a wide-reaching definition of emotional, coercive, or controlling and economic abuse. According to this act According to the Act,” behaviour of a person towards another person is considered "domestic abuse" if they are personally connected and the behaviour is abusive (Home Office, 2021).

This clear and concise definition allows for a much more comprehensive approach for officers who are faced with a domestic incident. As incidents that don’t have a physical violence aspect, officers are still able to pursue safeguarding and positive action under this act. 

The national centre for domestic violence found in a study, that 1 in 5 adults experience domestic abuse during their lifetime, and in 2021 2.4 million adults in the UK were victim of domestic abuse (National Centre for Domestic Violence, 2023). The same study states that over 1.5 million domestic abuse related incidents and crimes were recorded in England and Wales in 2022. Which is a 7.7% increase from the following year. This trend presents a massive challenge for police officers, as due to the nature of domestic incidents not only do, but they also often go unreported, if they are reported they present a massive investigative challenge. 

It is also important to note the definition of a victim under the code of practise for victims of crime. “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (Ministry of Justice, 2024). This is especially important for officers to identify when dealing with domestic abuse incidents. As not all domestic abuse incidents are crimes, though if a crime has been committed the victims’ rights must be addressed and protected under these codes of practise. 

I will be exploring an incident whereby during a tour of duty I was informed by a member of the public that they had witnessed a female being pushed in to a wooden post outside of an address by a male, he had seen a small child with them who was crying. Before flagging me down he saw them enter the address. He had clear concerns that incident would escalate. This leads my colleague and I to deploy. It is important to note the benefit of two officers being able to attend situations such as these. Not only from an officer safety perspective but one of evidence gathering. South Wales police operates under a 7-point plan, BE-PROUD.

[image: A close up of a camera
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[bookmark: _Hlk173739652]
[bookmark: _Hlk173739662]This plan is a tailored approach stemming from the National Decision-making model, emphasising the importance of the early action and importance body worn video holds (College of Policing, 2024). (BEPROUD, South Wales Police, 2023)

(NDM, Collage of Policing, 2024)

As I approached the property, I was sure to activate my body worn, this not only will capture the situation as it presents itself, but any disclosures made by those involved. Important evidence like injuries and damage which could be missed would also be captured on the device. 

One aspect which is of note is the powers at my disposal at the time of attending. Due to both the male (Suspect) and female (victim) being inside of the address, I would have power of entry under section 17 Police and Criminal Evidence Act 1984 PACE, due to the intelligence passed to me by the member of public, so that I could prevent further harm. 

However, during the incident I am discussing this was not needed, as the male had opened the door and allowed us entry. On entry the importance of two officers being in attendance becomes apparent. We were able to immediately separate both parties from each other. This allows for two key things. First, this minimises the threat of any further harm being caused. Secondly, by separating both parties I was able to speak to the victim independently from the suspect which allows for a higher chance of disclosure being made and them being more willing to tell the truth of what has happened due to not having any influence or fear being put upon them by their aggressor. 

In this example the victim stated that she had been assaulted outside of the address, and that she has been in an abusive relationship with the male for several years, the child that was with her was child of both the male and the victim. I then confirmed the circumstances to the colleague and decided that an arrest for domestic assault was required. By arresting I archive again two key factors, I can protect a vulnerable person by taking positive action (College of Policing, 2015a) and I am able to preserve evidence these factors are reflected in the 7-point plan mentioned above. By ensuring that the male suspect was arrested I can first ensure that if needed bail conditions can be put in place to continue safeguarding needs. In this example police bail was required due to the domestic nature any charge would have to be agreed with the Criminal prosecution service (CPS) (Brown, 2020).

This leads me to the actions taken post incident, which for domestic abuse incidents are key. As outlined in the 7-point plan, oversight, update and disrupt. 

The first key action I took was Identifying the vulnerabilities of the victim. The term vulnerable person is defined as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (Collage of Policing, 2021) and thus a Police public protection notice (PPN) (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023) for domestic abuse was submitted with the consent of the victim. Due to the fact the victim had children with the suspect and was living in the same address, this led to the need for a clear strategy to maintain safeguarding for the victim. By producing a PPN I was able to ensure that the right internal and external departments were aware of the situation. In this example the specialist domestic abuse team were able to organise an early intervention meeting regarding the victim and set up the appropriate safeguarding needs. This included referrals to partner agencies such as woman’s aid, and the Cardiff council housing association. By doing this I was able to ensure the primary concern of the victim; housing, was addressed. 

It is important at this point to reflect upon Domestic abuse PPN’s. South Wales police currently still implement the “Domestic Abuse, Stalking, Harassment and Honour-Based Violence risk identification, assessment, and management model (DASH) (College of Policing, 2022). This model has been recognised as a ‘risk-led’ approach. DASH was implemented as a ‘structured professional judgement’ approach that requires the use of discretion. The collage of police finds show that “Partner agencies perceived DASH as a useful foundation for the initial stages of the risk assessment process”. This approach of information gathering in relation to victims of domestic abuse can be seen to be an invaluable strategy when a multi-agency approach is required, which is often the case when dealing with such incidents.

One benefit of this form of support, is that it gives primacy back to victim. By giving them options and a strong support network they can confidently make choices and feel like they are back in control. This leads me to the idea of disrupting further incidents. The domestic violence disclosure scheme, commonly referred to as Claires law. Is a police policy giving people the right to know if their current or ex-partner has any previous history of violence or abuse. (Clare's Law, 2014) The victim in this incident was unaware that she was able to apply for this disclosure and through support from the domestic abuse team she was able not only to educate herself but spread that knowledge to friends and family, which not only benefits the victim but helps her wider support circle by potentially prevent any relationships at risk of domestic abuse from escalating. 

Another benefit to implementing this strategy was the ability to ensure continued contact was maintained throughout the legal process. This was invaluable in this incident as prior to revising a response from the CPS, the victim decided to withdraw support for a prosecution. However, due to the strategy implemented and guided by decision making from the NDM contingencies were implemented. 
In this situation this took the form of a Domestic violence Protection notice (DVPN) (Hub, 2019) due to the outcome of the investigation being no further action, due to the lack of evidence post withdraw of the victim. A DVPN would allow ‘breathing space to victims by granting a temporary respite from their abuser and allowing referral to support services without interference’. This is a police issued notice which ensures safeguarding is still in place as the victim transitions to moving out of the home address and putting in place their own support systems post relationship. The victim does not need to attended court in relation to the notice.

The ability for police to issue DVPNs and in turn apply for the further DVPO (domestic violence protection order) comes from the Crime and Security act 2010. This is a 2-stage process. As stated by the Collage of Policing:

[bookmark: _Hlk173739760]“Once the police have served a DVPN on the suspect, an application must be made to the magistrates’ court for the DVPO within 48 hours of the DVPN being served. There are strict conditions which apply at each stage.” (College of Policing, 2015b).

Further to I was able to issue a ‘high-risk domestic violence flag’, which is an alert placed on the profile of the victim and the victim’s home on police systems. This means that any further response to the victim would have greater information and intelligence allowing for a more appropriate response due to the historic nature of domestic violence. 
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This data shows the clear priority of Domestic abuse force wide and the effectiveness of strategies in place to allow for effective arrests. The high proportion of charges issued at an almost 50% rate.

Throughout this discussion I have outlined the effectiveness of strategies and approaches I undertook whilst dealing with a complex domestic incident, not only how the initial response was conducted using a 7- point plan outlined by local policy but a national standard approach when managing and supporting victims of domestic abuse, reducing their risk of harm and education. Where the NDM has formed the core of most of these comprehensive strategies allowing for officers to make contingences on review of intelligence and changes in the investigation. With the varied and complex nature of domestic violence and the rise in such incidents, I have shown that South Wales police has made dealing and addressing such incidents a priority. Which has allowed for a force wide focus on preparing officers in how to approach domestic abuse. A focus on safeguarding and positive action being a policy which has been implemented. 

With the use of a national stand PPN model of DASH questions, officers can better inform a multi-agency approach, which again strengthens further implementation and review of current strategies.

I have also shown the importance of contingences being utilised in strategy when dealing with domestic abuse incidents, with the progression of DVPN’s and DVPO’s when criminal prosecution is not being sort. So that the core principles and needs of the victim are met. 

Word count: 2001























Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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