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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  26th August 2024_ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Parent Z-mother, and Parent X-father, have 3 children A, B and C who have been subject to Full Care Orders since 2019 under section 31 of the Children Act (1989). Both Z, X and their children are British Citizens, with Welsh heritage. Since being removed from parent’s care, the children have resided with kinship carer- W. I took case holding responsibility for the children in September 2022 and meet their care and support needs through the implementation of the Social Services and Wellbeing (Wales) Act (2014).

X was known to the Authority as a child and holds a negative perspective of Children’s Services. X often presents as angry and aggressive and feels that himself and Z are treated unfairly by the Authority in respect of their children’s care. X and Z had made a formal complaint about me to the Authorities complaints officer and requested a formal meeting with me to discuss other issues arising around supervised contact sessions and allegations that they believe C is being physically abused by W.

When the meeting was being arranged over the telephone with Z and X, I asked them if they would consent to me having my practice observed by my supervisor. I shared with them that I am undertaking the Consolidation programme and the purpose of me doing so. I asked X and Z if they would consent to giving feedback to my supervisor after the meeting. X and Z gave their consent to the meeting being observed and shared that they would prefer to give feedback over the telephone a few days after the meeting has taken place. 

On the Morning of the meeting, I asked Z and X again if they consented to the meeting being observed. I done this as I had previously asked a few day prior and was aware that they may have changed their mind. Z and X confirmed in the presence of the observe that they consented to the observation taking place. 

Word Count 328







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


In anticipating of the meeting, I was mindful that X would likely present as heightened and respond with anger and aggression, as I have previously witnessed through other interactions with him. To prepare myself for this, I planned to actively implement the deep-rooted social work moral and ethic of unconditional positive regard. The use of unconditional positive regard as a therapeutic approach to communication is vital when working with X due to his negative past lived experiences with the authority (Frankel, Rachlin and Yip-Bannicq, 2012). Having reviewed X’s history with Children’s Services, I was able to gather an awareness of his own personal experiences and plan how to best support him during the meeting. I was able to establish that X’s mother had significant mental health issues during his childhood that had impacted upon her ability to develop any kind of attachment to X. I identified that X has a disorganised attachment style, in which he wishes to develop relationships but is also fearful of them due to past rejections from those closest to him, causing him to feel that he needs to be defensive and in control (Bowlby, 1969). X’s attachment style combined with his daily struggles resulting from his childhood trauma, leads him to appear to be in a consistent state of emotional fight response. These theories offer explanation for X’s often intense heightened presentation and strong desire to have full control over every situation he encounters (Cannon, 1929). These theories are supportive of the ways in which X presents and allows me to best understand how support him and communicate effectively with him. I identified that the use of active listening would assist in engaging X.

In contrast, Z presents as an impressionable, timid, vulnerable person who needs to be supported to have her voice heard equally to X’s. Historical Local Authority records indicate that Z is heavily controlled by X to the extent that she willingly allowed him to physically and mentally abuse her child A. W has also historically raised multiple concerns for Z, indicating that she is heavily controlled and coerced by X, to the extent that she follows a rigorous daily schedule of chores set out by him for fear of repercussion. It is known that Z has historically experienced difficulties with her social development and ability to be accepted by peers which stems from her childhood. (Piaget, 1971) theory of social and cognitive development suggests that Z’s lack of self-confidence, anxieties around abandonment and strong desire to be accepted makes her vulnerable to becoming coerced and engaging in relationships that are not positive but accepting of her. Z’s presentations indicate that she has an ambivalent anxious attachment style and her desire for proximity and a safe base have led her to overlook her own wishes, feelings and needs (Bowlby, 1969). These theories are supportive of the ways in which Z presents and allows me to best understand how to support her and communicate effectively with her. I identified that the use of open questioning would best support Z in her communications.

At the point of first contact with the family the Welsh language, “Active Offer” was made to ensure that all written and verbal communications could be well understood by Z and X. It is imperative, before any direct work or intervention takes place to establish a clear and concise line of communication that supports a citizen’s personal identity (Welsh Government, 2012). It was identified that the family are first language English and would prefer services delivered to them through the medium of English. Discussions around language preference and preferred mediums of communications leads nicely on to identify if individuals have any additional learning needs and how best to support them. Individuals may already be aware of their additional needs and will be able to advise on how best to support them. However, some individuals may not be aware of their learning needs, and the social worker will be able to implement their skills and different methods of communication to ensure the individual has a meaningful understanding (British Association of Social Workers, April 2018). I am aware from previous interventions that X has a mild hearing impairment. Therefore, I ensured that I was close enough to him so that he could see my face clearly but not too close to cause him discomfort. I was mindful of my tone of voice and ensured that the setting would be free from any background noise that could cause interference in our communication (RNID, 2024). At the start of the meeting, I welcomed parents into the allocated room and gave them first option of seats/position in the room. In accordance with National Occupational Standards, I done this to promote a feeling of comfort, empowerment and control for parents that would promote their engagement (SCW, 2011). However, I had strategical placed the seats prior to the meeting to ensure that I was positioned in close enough proximity so that X could clearly see and hear me (RNID, 2024). When a clear line of communication was established, I introduced my supervisor and her role. Consent was then obtained again from parents for the observation. I explain that the content of the meeting will remain confidential and any written records that are produced for academic purposes will not contain any personal information that would allow them to be identified. 

It is my responsibility to promote the wellbeing, wishes and feelings of parents (Social Care Wales, 2020). To achieve this, I started the meeting with an open-ended question and ensured that I did not interrupt parents’ discord, as this can create feelings that the social worker’s attempting to take control of the discussion and influence outcomes which negatively impacts the power balance (Bolger, 2014, p432). I implemented an active listening approach while parents were communicating their thoughts so that they would be visually aware that I was engaged and interested in their thoughts. The use of open questioning and active listening combined enabled parents to vent their frustrations appropriately, feel valued and understood. It also enabled me to have a wider understanding of parent’s concerns and feelings, which created an equal power balance and followed with X becoming calmer in his communication (Smith, 2017). I ensured that Z was supported to participate in discussions by using her name during our communications, as research suggests that the use of someone name is a powerful relationship developing strategy and promotes their identity (Gattis and Pathak, 2024). 

Implementing active listening allowed me to fully understand the parents prospective, and I relayed what they had communicated to me, back to them to ensure them and myself that I had fully understood their wishes and feelings in accordance with National Occupational Standards (SCW, 2011). Relaying back the discussion, reassured parents that I was acting with integrity and respecting their views (SCW, 2020). I also implement the exchange model of communication which considerers the parents to be an expert by experience. This was particularly helpful for X because he is care experienced and it assisted both parents in identifying actions that would equally satisfy their own needs alongside those of their children. It allowed us to reflect on and critically analyse the logistics and impacts, both positive and negative of each action through direct questioning (Smale et al, 1993). 

I had initially anticipated that X would present as heightened and angry, however he did not, and I feel that this is due to planning, implementation of skills and effective communication. I feel that my in-depth understanding of both parents lived experiences and the ways in which they function enabled me to pre plan my communication techniques to break down barriers to effective communication and best suit their needs. Through the use of effective communication, I was able to encourage and promote co-production from parents into the current and future care planning of the Children (SSWBA, 2014). I feel that my chosen methods of communication created a safe space in which all parties were comfortable and invested in the overall objectives and how to achieve them safely (Social Care Wales, 2020). I feel that my planned approach and use of skills enabled me to promote and protect Z and X’s “right to family life” in accordance with the European Convention on Human Rights Act (1989). Alongside, fulling my duty to balance control and care as a registered social worker. 

Word Count 1393.








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was on time. We spoke to her on the phone. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. 




Yes 

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	To be fair, I think Hayley was very prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she did.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes 


Yes. 



	How has the social worker’s involvement met your expectations for this visit?

	Apart from when we had some communication problems over contact, she has almost always responded quickly. We have had to make a complaint previously. I feel the complaint has been resolved now. 

	Are there any other comments or suggestions that you would like to make?
	No. 
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