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1. Introduction.
[bookmark: _Hlk119523827][bookmark: _Hlk119523858]The objective of this research is to show how confident UWTSD students are utilising technology for collaboration. People are becoming more accustomed to using various digital tools to interact and execute work because of the internet's and digital technology's constant progress. The same holds true for learning. Due to the Covid 19 pandemic, which greatly afflicted individuals, this effect first emerged. Zoom, MS Word, Google Classroom, WhatsApp, and One Drive were the available technologies. The way individuals interact and learn has been impacted by the usage of technology and the accessibility of information. Learners in higher education have long used virtual learning environments (VLEs) to help them acquire skills and information (Barnes et al.,2021). It aims to comprehend how changes mandated by Covid-19 affected academic staff working in the higher education (HE) sector, those involved in the early teacher education partnership at the University of Wales Trinity Saint David (UWTSD). Whether you want students to collaborate beyond the classroom or need to boost student engagement and participation, technology makes it much simpler to encourage student cooperation and peer interaction.


[bookmark: _Toc107777506]2 Research design

[bookmark: _Toc107777507]2.1 Research Question: 
From the three-research question offered, our group came up with “Are students confident in using technology to collaborate at UWTSD?”. Our group obtained the research question above using search term such as collaboration, online, technology and student to add to tools used for online collaboration at UWTSD. Five themes emerged.
1 How confident are you using technology at UWTSD?
2 Have you used technology tools to collaborate before joining UWTSD?  If yes state which one.
3 What digital technology skills are most comfortable using?
4 [bookmark: _Hlk119489846]How confident are you with collaborating with another student at UWTSD?
5 [bookmark: _Hlk119490569]Do you feel like you would need additional training to use technology to collaborate.

How confident are you using technology at UWTSD?
Theme one and four used 5 Likert scale such as 
Extremely confident, neutral, somewhat confident, somewhat not confident, extremely not confident
“Two participants out of eight state they were extremely confident”
“Two state they were neutral”
“Three of them state they were somewhat confident 
“a participant states that she was somewhat not confident
Whilst no one states extremely not confident.

Have you used technology tools to collaborate before joining UWTSD?
[bookmark: _Hlk119488775]Theme two used closed ended question like: yes, no and enter your answer, six participants out of 8 said yes whereas two said no and no one ticked enter your answer. The next theme is what digital technology skills are most comfortable using?
What digital technology skills are most comfortable using?
This theme used affective question to know what digital technology skill that they student feel most comfortable using such as:  MS Words, Zoom, Google classroom, WhatsApp, OneDrive. Their respond was as follows; Six participants state they feel comfortable using WhatsApp; one participant states she was comfortable using MS Words, one states she likes using Zoom no one likes using Google classroom or OneDrive.
Moving forward to the fourth theme how confident are you with collaborating with another student at UWTSD?
This team used 5 Likert scale such as extremely confident, neutral, somewhat confident, somewhat not confident, extremely not confident, the same as theme one. Two participants each state they are extremely confident and somewhat not confident respectively, one states somewhat confident, three participants were neutral while as none states extremely not confident.
The last theme was do you feel like you would need additional training to use technology to collaborate.
This team used close ended question Yes, no, or maybe. This is to understand how student feel about the knowledge they are learning if they need help. These comments can be used by the researcher to validate the feelings of the participants or to provide clarification. Out of the eight participants, four answered yes, two answered no whilst 2 answered maybe.
2.2 Method
The qualitative technique is used to comprehend people's attitudes, interactions, behaviours, opinions and produces data that is not numerical (Pathak, Jena and Kalra,2013). Qualitative method is useful for providing precise, dependable, and objective answers to queries and is frequently employed in the natural and social sciences (Indeed,2022). Qualitative method is what the group c used in conducting the research. We emailed ten members of UWTSD students using, 5 Likert scale, affective question, and closed questionnaire to find out how confident they are using technology to collaborate at UWTSD and eight students from the same class responded. Although some qualitative research specialists steer clear of the question of "how many" participants "are enough," there is diversity in the minimum number that is recommended. Numerous publications, book chapters, and articles encourage counselling and say that 5 to 50 participants are sufficient (Dworkin, 2010). Similarly, Holland and Rees (2010) highlight that in qualitative study, there won't be many participants—possibly under 10, and frequently not more—at all than 20. Adding that once ‘saturation' was attained, data collection may have come to an end, that is, where the findings failed to produce any new categories (Holland and Rees (2010). The email was sent on the 20/10/2022 and the deadline was on the 01/11/2022. This survey will help students collaborate with their digital abilities and their attitude toward technology.

[bookmark: _Toc107777509]2.3. Ethical Consideration

Ethical considerations can be regarded as one of the research's most important components. According to Bell and Bryman (2007), the following are the most important rules for ethical issues in research. Group C described how the email-sending process was conducted and inquired as to whether the member feels happy sharing their email with the group. Our group assured all the participants on how their data collected will be handled and assured them that study subjects should never suffer any sort of injury. The group explained and made clear that treating research participants with respect and privacy should come first. As a result, the group C made a commitment to our participant that the group does not want their private information and that it will remain completely anonymous. The subjects' full consent was taking into consideration before the study. It is crucial to make sure that the privacy of research participants is properly safeguarded. Additionally, the study data's confidentiality were properly safeguarded. The confidentiality of the individuals and organisations participated in the research was ensured. Our group genuinely refrain from misrepresenting the aims and objectives of the research in any way, and any affiliations, funding sources, and potential conflicts of interest must be made public. Additionally, if they were uncomfortable during the survey, participants are free to choose not to react to their emails for study at any moment they choose.

[bookmark: _Toc107777510]3. Results
According to data obtained from the participant. Eight students out of ten participants took part in the research. Two declined to participate. Majority of the participants where somewhat confident (3 students), participants that were extremely confident were (two students), those that were neutral were (two students) whilst (a student) replied were somewhat not confident. Table below shows how the result was obtained from eight students from UWTSD using 5-point Likert scale such as: extremely confident, neutral, somewhat confident, and somewhat not confident. Open and closed question such are yes, or no question were also utilised. From the data collected, it shows that the majority of student are somewhat confident using technology to collaborate at UWTSD. The table below shows how the data were collected. Finally, the bar chart was formed using the data collected from eight participants transferred to MS Word to turn the result into a bar chart in Excel.

[image: ]Table 
	
	

	Row Labels
	Count of ID

	Extremely confident
	2

	Neutral
	2

	Somewhat confident
	3

	Somewhat not confident
	1

	Grand Total
	8









Have you used technology tools to collaborate before joining UWTSD?  If yes state which one
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Description automatically generated]

	Yes (blue)
	6

	No (orange)
	2

	N/A
	0


                                                                            

	

	


[bookmark: _Toc107777511]
[image: ]Do you feel like you would need additional training to use technology to collaborate?
	Yes (blue)
	4 

	No (orange)
	2 

	Maybe (green)
	2 


                                                                                                                             



What digital technology skills are you most comfortable using?

[image: Chart, pie chart

Description automatically generated]More Details
MS Words	1 (blue)
Zoom	1 (orange)
Google classroom	0
WhatsApp	6 (red)
OneDrive	0





4.Discussion
[bookmark: _Hlk119524919]The move to verify how confident student at UWTSD are using technology to collaborate has shown that most of the participants to some extents are confident in that area. The responds from the participants show that they need helps in using technology to collaborate because of the response gained from the participants as two participants declined to respond after sending 10 emails to 10 participants. However, from the data collected shows that half of the participants can use technology to collaborate only two participants appear extremely more confident. In this study, majority of the students reflected that they technology they feel comfortable using is WhatsApp. This shows that there is need for more training in some areas like MS Word and one drive. When asked if there is need for more additional training half of the participants state through email that they needed help in that area. In terms of collaborating with each other, majority were neutral i.e., three out of eight. While few state that they are confident. From the information gathered, there is need for attention in this area. For example, students need to collaborate more to work well in group. The research used a recognised tool for method of data collection which is qualitative. It emailed ten participants for the research of which eight responded. Sample of eight participant used in this research is quite a reasonable number which was supported by Holland and Rees (2010) and (Dworkin, 2010). which makes the research a good one. However, it was a small group of only eight participants to justify the findings. 

Recommendations
More research needs to be done to be able to conclude the phenomenon on students’ confident in using technology to collaborate at UWSTD. There should be a mixture of student in another department not only peer group. The topic of interest is very important that will benefit students in future. There should be more need for student collaboration and training in more areas on tools used to collaborate for more in-depth knowledge of technology and confidence.
[bookmark: _Toc107777512]

Conclusion
In conclusion, this paper has researched on student’s confident to use technology to collaborate at UWSTD.  With technology, it is much simpler to foster student’s cooperation and peer interaction even if you want them to collaborate beyond the classroom or need to boost student commitment and involvement, The move to verify how confident students at UWTSD are using technology to collaborate has shown that most of the participants to some extents are confident in that area. Although the research used a small group of eight participant it was not enough to justify the findings because not all the participants were confident using computer to collaborate. This according to the findings is because majority of the participants needed more training on how to use technology to collaborate and do not collaborate well with peers. 
.
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[bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.

Questions
Responses
8
Motivated Group C
This questionnaire is being emailed out to verify whether technology collaborate with digital skills at UWTSD. This survey is confidential and will only be shared with student at UWTSD and their lecturer participating in questionnaire. Our group promised the participants that their data will be confidentially handled, and this research is purely voluntary.
 

1.How confident are you in using technology? Single choice. 
Extremely confident
Neutral
Somewhat confident
Somewhat not confident
Extremely not confident

2.Have you used technology tools to collaborate before joining UWTSD?  If yes state which one>Single choice. 
Yes
No
Enter your answer.                                                                                                                                                                                                                                                                                     
3.What digital technology skills are you most comfortable using? Single choice. 
MS Words
Zoom
Google classroom
WhatsApp
OneDrive

4.How confident are you with collaborating with another student at UWTSD? Single choice. 

Extremely confident
Somewhat confident
Neutral
Somewhat not confident
Extremely not confident

5.Do you feel like you would need additional training to use technology to collaborate? Single choice. 
Yes
No
Maybe
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