"The Role of Emotional Intelligence in the Workplace"
Hello, today, I will be talking about Emotional Intelligence, often referred to as EI, and how it plays an important role in both personal and professional development and how effective it is, especially in my current role as a self-employed Amazon delivery driver.
Let’s start with a definition. According to MacLeod (2025), Emotional Intelligence is about being aware of your emotions, understanding them, and managing them, both in yourself and in others.

As a self-employed Amazon delivery driver, emotional intelligence is more important than it might seem at first. I deliver parcels on time, coordinate with dispatchers, adapt to route changes, and manage customer interactions daily. This requires patience, adaptability, and strong interpersonal skills.
Some of the EI strengths I bring to my role include staying calm under pressure, time management, and polite communication, especially during customer complaints or unexpected delays.
So, I recognise that I need to further develop my social awareness, being more perceptive of others’ emotions and relationship management, particularly when working in
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